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1. Eligibility

« Participation in the draw is open to Kuwait Finance House
B.S.C (closed) (the “Bank”) retail customers who complete
the designated survey during the campaign period, given that
the participant is (18) years old and above.

«  Employees of the Bank and their immediate family members
are not eligible to participate.

«  The winner who selects a Gold prize must hold an active
“Gold Account” at the time of prize fulfillment. If the selected
winner does not have a “Gold Account”, they must agree to
open one immediately upon the announcement of the
winner.

«  The winner who selects a Cash prize must hold an active
"MyHassad Account” at the time of prize fulfillment. If the
selected winner does not have a “MyHassad Account”, they
must agree to open one within the timeframe specified by
the Bank after being announced as the winner.

2. How to Participate

« Eligible participants must fully complete and submit the
survey within the specified timeframe. Last day for
participation is Saturday 11t", July 2026.

« Each participant is entitled to one entry only, regardless of
the number of survey submissions.

3. Draw & Prizes

- Atotal of (15) winners will be selected, who meets the
eligibility criteria.

- Each winner will receive (1) gram of Gold in his KFH Gold
Account, or BD (50) at the customer’s discretion.

« Prizes are non-transferable, non-refundable, and cannot be
exchanged for cash or any other alternative.

4. Winner Selection

« Winners will be selected through a random draw from all
eligible and valid survey responses.

« Avalid survey is a completed survey, submitted with correct
contact details, i.e. name, contact number, and email.

«  The draw will take place (10) days after the survey closing
date.

5. Winner Notification

«  Winners will be contacted using the contact details provided
during the survey.

- If awinner does not respond within (5) days of notification,
the bank reserves the right to select an alternative winner.
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Prize Collection

Details regarding prize collection or redemption will be
communicated directly to the winners.

Winners may be required to present valid identification for
verification purposes.

Data Privacy

The Bank shall be required to store, collect and process the
customer’s personal data, and may transfer such personal
data to its subsidiaries and authorize third parties for the
purpose of conducting the draw and contacting the winners
of the survey draw. By participating in the draw, the
participant grants the Bank the right to use and publish the
respective winner's name and photograph in any current and
future promotional advertising campaigns and marketing
materials relating to this draw which is published locally or
internationally. Notwithstanding any law, regulation or order
from any governmental or regulatory authority of the
Kingdom of Bahrain which provide otherwise, each customer
retains the right to withdraw their consent to the Bank
publishing their personal data or to request that certain
information is omitted. Participant information will be
handled in accordance with applicable data protection and
privacy regulations.

General Conditions

By participating in the survey, participants agree to be bound
by these Terms & Conditions and the Bank General Terms and
Conditions for Accounts and Banking Services.

The organizer's decision regarding the draw and winner
selection is final and binding.

The Bank reserves the right to amend, suspend, or cancel the
draw in accordance with regulatory requirements.

The Bank reserves the right to verify the eligibility of all
participants and to disqualify any participant found to be in
breach of these terms and conditions.

Prizes are non-transferable and cannot be exchanged for
cash or other alternatives.

These special Terms and Conditions and its amendments
shall be governed by the laws of Kingdom of Bahrain to the
extent that such laws do not conflict with the rules and
principles of Shari'a and subject to exclusive jurisdiction of its
Courts.

These Terms and Conditions has been executed in both,
Arabic and English languages. In the event of any conflict
between the two texts, the Arabic text shall prevail.
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