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1. Kuwait Finance House B.S.C. (closed) (the “Bank”) is offering
its new and existing customers holding a MyHassad Account
that deposit a minimum of BHD (100) in their MyHassad
Account during the Campaign Period (as defined below)
(the “Minimum Deposit”) an opportunity to participate in the
promotional campaign of the MyHassad Account, being any
of the games as attached to these Terms and Conditions
which may be offered by the Bank during the Campaign
Period at its discretion (the “MyHassad Games") in
accordance with the below mentioned terms and conditions.

2. The MyHassad Games shall be held between 21 May 2026 to
23 May 2026 in Marassi Galleria (the “Campaign Period").

3. These MyHassad Games and eligibility conditions thereof
shall be subject to the following special conditions:

a. Eligibility Criteria:

i. Any existing customers who wish to participate in the
MyHassad Games, must deposit the Minimum Deposit
during the Campaign Period in their respective
MyHassad account in order to participate and play the
MyHassad Games, provided that such funds are
deposited directly into the MyHassad account from a
non-Kuwait Finance House B.S.C. (closed) bank.

i. New customers must open a MyHassad account and
fund it with the Minimum Deposit pursuant to Clause
3(a)(i) above in order to be eligible to participate in the
MyHassad Games.

(jointly referred to as the “Eligible Player” or the
“Customer”)

b. During the Campaign Period, Eligible Player(s) who
deposit an amount between the Minimum Deposit and
BHD (999) are restricted to participate and play the
MyHassad Games once (1) on the day of their deposit.

c. During the Campaign Period, Eligible Player(s) who
deposit an amount of BHD (1000) and above are
restricted to participate and play the MyHassad Games a
maximum of two (2) times on the day of their deposit.

d. The Eligible Player(s) are limited to play the MyHassad
Games up to the maximum limit stated in paragraph (b)
and (c) above.

e. Notwithstanding the above provisions of Clause (3), in the
event any Eligible Player receives any prize in accordance
with the terms of MyHassad Games, they shall not be
permitted to play or participate or win in any further
MyHassad Games during the Campaign Period.

f. Only the owner of the respective MyHassad account can
participate in the MyHassad Games, and they shall not be
permitted to delegate or assign any other party to
participate in the MyHassad Game on their behalf,
without prejudice to the Eligible Player's right to allow a
minor aged ten (10) or below to play the MyHassad
Games on his behalf.

g. In order to be eligible to receive the prize, the Eligible
Player must maintain the respective deposit(s) they made
at the time of playing the MyHassad Game until 28 June
2026 (the “Holding Period").
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h. The Eligible Player must ensure that the their respective
deposit is maintained for the entire Holding Period, and
any reduction in the deposit during the holding period
whether due to direct debits or application of any charges
under the Bank’s Fees and Charges.

i. In order for the Bank to track the winners of the
MyHassad Games, all Eligible Player(s) are required to
enter their national ID numbers in order to play the
MyHassad Games.

j- Inthe event the Eligible Player wins any prizes of the
MyHassad Games, then the prize shall be deposited
directly in their respective MyHassad account within
forty-five (45) business days from the conclusion of the
Campaign Period.

The Bank shall be required to store, collect and process the
Customer's personal data, and may transfer such personal
data to its subsidiaries and authorized third parties for the
purpose of conducting the MyHassad Games and
contacting the Eligible Players. By participating in the
MyHassad Games, the Customer grants the Bank the right
to use and publish the respective winner's name and
photograph in any current and future promotional
advertising campaigns and marketing materials relating to
the MyHassad Games which is published locally or
internationally. Notwithstanding any law, regulation or order
from any governmental or regulatory authority of the
Kingdom of Bahrain which provide otherwise, each
Customer retains the right to withdraw their consent to the
Bank publishing their personal data or to request that certain
information is omitted.

In the event of the winner's death before the prize is
delivered, the Prizes shall be held in the Bank’s custody for a
period not exceeding six (6) months from the date of death
to enable the heirs to provide the Bank with evidence of the
death, including but not limited to, the necessary deed of
inheritance, deceased person'’s death certificate and having
all the heirs attend before the Bank or their relevant
authorized person. During the six months custody of the
prize the MOIC shall be provided with constant updates on
the transfer of the prize to the heirs. If the heirs are not able
to meet the Bank’s requirements before the aforesaid period,
the Bank will have the right to deposit the Prizes with the
Ministry of Justice, Islamic Affairs and Waqf in the heirs’
names or comply with any respective instructions or orders
as may be received by any relevant authorities as may be
required.

The Bank shall not be held responsible and/or liable in any
way for any restriction(s) which are or may be imposed by
virtue of any laws, regulations, rules, etc. of any authority
(whether governmental or non-governmental) with respect
to the winners claiming any of their prizes under the
MyHassad Games.

All prizes awarded in accordance with these Terms and
Conditions are nontransferable, non-exchangeable and
non-refundable, and will be deposited in the Customer’s
MyHassad account as registered in the Bank’s records.

These Terms and Conditions shall be governed by and
construed in accordance with the laws of Kingdom of
Bahrain to the extent that such laws do not conflict with the
rules and principles of Shari‘a.
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9. The MyHassad Games and related process are subject to the
Bank's “Accounts and Banking Services Terms and
Conditions” and the applicable rules and regulations.

10. Subject to obtaining the requisite approvals from the
Ministry of Industry and Commerce, the Bank reserves the
right to amend these terms and conditions or details of the
MyHassad Games at any time at its sole discretion. The Bank
shall publish through any of its available channels any
amendments to the applicable terms and conditions to its
customers.

11.  In the event of any conflict between the Arabic and English
texts, the Arabic text shall prevail.

Focus and Count

1. Participants will be presented with an image displayed on
the screen for a fixed duration of ten (10) seconds.

2. Following the conclusion of the display period, participants
will be redirected to a subsequent screen prompting them
to identify and select the number of specific items
previously shown in the image.

3. Participants must submit their response by selecting the
numerical option which, in their sole judgment, represents
the correct answer. No amendments or additional attempts
are permitted once a response is submitted.

4. Participants who submit the correct answer will be awarded
a cash prize of BD (50).

Click and Win

1. The Click and Win is a game that offers Eligible Player(s) the
opportunity to one of multiple prizes that are shuffled and
awarded once the players presses a button to stop the
shuffling on the screen. The prize that is displayed on the
screen is the prize that is awarded. Through this game
customers can either win or lose and prize are as follows:

BHD (20)

- BHD (50)

- BHD (150)
- BHD(250)
- BHD(500)

- BHD(1,000)

MOIC/PC 34327-2026
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