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Cash Delivery Service FAQs

The Cash Delivery Service is available 24 hours a day, 7 days a week,
and can be availed at any location within the Kingdom of Bahrain,
provided that the delivery address is registered with the Bank.

1. Who is eligible to use this service?

This service is exclusively available to Premium and Private Banking
customers.

2. What is the process?

Premium and Private Banking customers may request the Cash
Delivery Service through their Relationship Manager or by contacting
the Bank’s Contact Centre. Upon receipt of the request, the cash
delivery is scheduled and completed within 24 hours.

During the delivery, the transaction is processed in a secure and
controlled manner. The customer will be asked to insert their World
Debit Card into a Bank issued Point of Sale (POS) terminal, where the
withdrawal is executed in the same manner as a standard payment
transaction. Once the transaction is successfully completed, the Bank
representative immediately hands over the cash to the customer.

3. What are the minimum and maximum withdrawal limits?

Each cash delivery request is subject to the following daily limits:
Minimum withdrawal amount: BD100

» Maximum withdrawal amount: BD4,000

These limits apply to both individual and joint accountholders.

4. What are the applicable fees for the service?
Premium and Private Banking customers are entitled to:
*  Two complimentary delivery requests per calendar month

* A fee of BD5 per request will be applicable for any additional
deliveries submitted within the same month

5. What is the expected delivery time after submitting a request?

Customers should allow for a 24 hour notice period. All requests will
be fulfilled within the same day.

6. What should | do if | have concerns after the cash has been
delivered?

Should any issues arise following the delivery of cash, customers
are advised to promptly contact their Relationship Manager or the
dedicated Premium Banking line for assistance.

7. Can | modify a cash delivery request after submission?

If a customer wishes to amend their request after it has been placed,
they must submit a new request and cancel the original one.

Please note that amendments may not be possible once the delivery
has been dispatched.

8. Are Joint Accountholders eligible for additional deliveries?

Yes. For joint accounts, each accountholder is entitled to two
complimentary delivery requests per month, totaling four deliveries
(two per accountholder).

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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