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Scope and Acceptance

The terms contained in this document (“Terms”) govern the investment services as
detailed herein (“Investment Services”) that Kuwait Finance House B.S.C. (c) (“Bank” and
“us") may provide to clients (“You" and “Your”). The Terms are important and you should
read and ensure that you understand them before using the Investment Services.

The Investment Services are only available to customers of the Bank. The Terms are in
addition to, and form part of, the Bank's general terms and conditions governing accounts
and services (“General Terms"). The Terms constitute a supplementary service agreement
for the purpose of the General Terms.

If you are a new user of the Investment Services, the Terms are accepted by you either
when you first instruct the Bank or otherwise avail yourself of the Investment Services, or,
when you sign and return an agreement relating to Investment Services that incorporates
the Terms. This is a regulatory requirement before some transaction services can be
provided. If you are an existing client; the Terms supersede any previous terms that the
Bank may have provided to you.

In these Terms,

- References to the singular include reference to the plural and vice versa and section
headings shall not affect the interpretation of the Terms.

« Business Day means a day on which banks and financial institutions are open for
general business in the Kingdom of Bahrain. Unless a definition is provided in the Terms,
expressions used shall have the same meaning as defined in the General Terms.

Fees and Expenses
The Bank's fees for the Investment Services are as advised to you in writing from time to
time and are in addition to any applicable fees for other services.

You will be responsible for all expenses, including, without limitation, brokerage fees and
other charges and liabilities incurred by the Bank or on the Bank's orders in providing the
Investment Services.

The Bank may debit your Account(s) with all amounts due to the Bank under these Terms.
In the event of no or insufficient funds, the Bank may sell any Investment to satisfy any
amounts due without liability for loss, or exercise the Bank's right of setoff to use the
proceeds to satisfy such amounts due to the Bank.

Instructions and Communications

The Bank will act on instructions relating to the Investment Services communicated to
it in accordance with the Bank's Transaction Order Execution Policy (details of which are
set out below), the General Terms and any relevant fund application form (as applicable).

Investment Services
Upon your request, the Bank may, in its absolute discretion, agree to provide any or all of
the Investment Services set out below.

Non-Advisory

If you receive information about products that you wish to buy without taking the Bank's
advice or recommendation, the Bank may also be able to assist you by arranging for the
execution of the transaction. This Investment Service is called a ‘Non-Advisory’ service.

Some products that you may be aware of fall within the definition of complex investments,
and before arranging any transaction the Bank is required to assess whether you have the
necessary experience and knowledge in order to understand the risks of the product or
service. When a ‘Non-Advisory’ transaction involves a complex product its execution is
likely to be delayed whilst the Bank assesses whether it is appropriate; and the Bank may
be obliged to notify you that the Bank cannot arrange its execution for you, or that the
Bank will do so, but only on the basis that you acknowledge that the Bank has insufficient
information to be able to conclude that it is appropriate for you. The Bank shall seek to
complete its assessment and make the notifications on a timely basis but do not accept
any liability for any loss that arises because of price fluctuations during this period. The
Bank refers below to the timeframes for submitting transaction requests.

The Investment Services the Bank offers include the distribution of information and
promotion of investments or other services including those offered by other members of
the Bank's group that the Bank thinks might be of interest to its clients.

When you ask the Bank to buy or sell investments, the Bank will abide by the Bank's
Transaction Order Execution Policy (brief details of which are set out below) which details
the Bank's approach to obtaining the best results for clients.

Limits to the scope of laws and regulatory protections

Certain products that the Bank recommends, or distributes and promotes and certain
services that you may receive because of the involvement of a company within the Bank's
group other than the Bank, are not regulated by the Central Bank of Bahrain ("“CBB") and
protection of Bahrain laws and investor compensation schemes does not extend to
them. The product literature will state whether a product is regulated by CBB or another
regulator.
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Summary of our Transaction Order Execution Policy

When the Bank arranges for a transaction to be executed for you, the Bank considers
a range of factors including price, costs, the speed at which the Bank will be able to
complete your deal, the likelihood of being able to place the deal and settle it, the size of
your deal, the nature of your order and other relevant considerations to obtain the best
possible result for you. Please bear in mind that if you give the Bank specific instructions
regarding the way in which you would like the Bank to place your deal, the Bank may
not be able to obtain the best results for you. When arranging transactions in collective
investment schemes the Bank will either deal directly with the product provider or will use
a ‘platform’ (e.g. Allfunds Bank S.A. or similar providers).

The Bank may need to place your deal outside a regulated market or multilateral trading
facility, and by signing to evidence your acceptance of the Terms you give your express
consent and agreement to this. The Bank only arranges deals in products that are offered
by the Bank or by external product providers but will introduce its clients to another
company within the Bank’s group that will enter into separate terms and conditions for
their dealing service which will not therefore be regulated by CBB.

All transaction requests must be delivered to the Bank in sufficient time to enable the
Bank to complete security and other checks. In particular, the Bank requires cleared
funds to be held in your bank account with the Bank prior to accepting an instruction to
arrange a purchase transaction. All transaction requests must therefore be given or sent
to your relationship manager. (The Bank will notify you as soon as possible if the Bank
cannot act upon any instructions which it receives but the Bank do not undertake to
explain why or accept liability for any reasonable delay before the transaction execution
or notification that the transaction cannot proceed).

Requests to arrange transactions must normally be made by completing an appropriate
application form or transaction instruction form bearing your original signature.

The Bank will act on your transaction instructions in accordance with the provisions of
the General Terms.

Any instruction to buy or sell an investment must normally be received by the Bank
before 3.00pm Bahrain time on the Business Day prior to that on which the transaction
is to be executed. Transactions that are received after 3.00pm will be processed on a
best endeavours basis but may result in the transaction being delayed until the following
Business Day. Where the Bank receives a transaction instruction on a ‘Non-Advisory”
basis, because your relationship manager will need to consider whether the investment
is complex, and if necessary complete an assessment of the appropriateness of the
transaction, and obtain relevant documentation from you to confirm that you did not
receive investment advice, you should be prepared for a delay of normally two (2)
Business Days before the Business Day on which the transaction is ordinarily capable
of being executed. The Bank will always try to inform you when the Bank is unable to
process an investment instruction within this timeframe.

The relevant product literature and the suitability report will refer to any specific
timetables for transactions, but you should be aware that whilst many collective
investment schemes enable transactions on a daily basis some investments have limited
dealing points, sometimes also referred to as dealing windows, and delays of six (6)
months or more may occur if a dealing deadline is missed. Where possible, transaction
instructions should be submitted well in advance of a periodic dealing point to prevent
the intended dealing opportunity from being missed. The Bank will not be responsible for
any delay beyond its reasonable control or as a result of a failure by any party (including
you), to complete all the necessary steps to process a transaction.

Any instruction to buy or sell investments, once accepted by the Bank, forms an
irrevocable commitment by you to buy or sell in accordance with your instructions. Your
instructions cannot subsequently be amended and/or revoked. Your suitability report (if
one is provided to you) and, where relevant, the product provider, will inform you when
confirming the transaction if you have any cancellation rights.

The Bank will endeavour to act in accordance with your instructions, provided that
these do not contravene the rules of the relevant fund or other investment. The Bank
may refuse to comply with any transaction instruction received if in its reasonably held
opinion such instruction may contravene any law, the provisions and principles of Islamic
Shari‘ah, rule, regulation or requirement of any country, authority, body or institute or to
comply with our regulatory obligations. The Bank will notify you as soon as reasonably
possible of any such refusal but shall not be required to explain or justify the opinion.

The Bank will forward all contract documents to you as soon as practicable after the Bank
has received them. Where a number of documents relating to a series of transactions
are involved, the Bank will normally hold each document until the series is complete and
then forward them all to you at the same time.

The Bank shall retain records of the Investment Services provided to you, of which
copies shall be given to you upon prior written request. The Bank shall only retain the
records for a period of five (5) years or as otherwise required by the laws of the Kingdom
of Bahrain.

Registration of Investments

Unless stated otherwise, all your investments will be held under the custody of the Bank
and you will become the Bank’s custody client. Your holding will be held in accordance
with the Agreement for the Provision of Custody Services which will be sent to you
for acceptance at the time of your first investment in a product offered by a product
provider.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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Conflicts of Interest

A conflict of interest can arise between the Bank and clients, or the competing interests
of our clients. The Bank seeks to avoid conflicts but inevitably some circumstances give
rise to conflicts which if they are not managed appropriately could be detrimental to us
or our clients. The Bank may make recommendations regarding the purchase or sale of
units in collective investment schemes or structured products where a Group company
is the promoter, management company, or advisor, enabling the company’s within the
Bank's group to benefit from income from such schemes or other products that the Bank
recommend in preference to those of other providers;

« the Bank will only recommend an investment that the Bank considers for meeting
clients’ demands and needs;

+ the Bank may be offered a gift or benefit (including research or training) by a client or
supplier of services, enabling us to receive a benefit that the Bank would otherwise
have to pay for, or where the client donor may seek a preferential service compared
to other clients, or the cost of the benefit may be recovered by the supplier by higher
costs incurred by clients;

« the Bank has access to a client’s confidential information that if acted upon for personal
gain, or disclosed to another person, could be detrimental to that client;

« the Bank has policies and procedures to protect client data.

Legal and regulatory obligations arising from the prevention of financial crime

The Bank is required to take steps to prevent financial crime which might involve money
laundering, terrorist financing or breach of economic sanctions. As a minimum the
Bank is required to verify your identity and address and the Bank may require details
of the source of your funds and wealth. Such verification and other information must
be held by the Bank and other firms from which you purchase investments before any
Investment Services can be provided. The Bank and other financial services firms must
also be alert to any potentially suspicious activity during the Bank's supply of Investment
Services, which might give rise to the need for more information and updating of
verification documentation. There is a risk that Investment Services including arranging
of and settlement of transactions and receipt of income could be delayed whilst firms
comply with their legal and regulatory obligations and although reasonable grounds
must exist before Services are disrupted you will not be entitled to an explanation for
any delay that may occur.

Notices

Any notice or communication from either party to the other shall normally be made
in writing (including by fax or other electronic transmission), or by the registered
telephone. Notice of termination must also be in writing. Where any investment is held
by two or more individuals jointly, you agree that any notice or communication from the
Bank shall be deemed as validly sent to all individuals if it is sent and addressed to the
first named individual to the joint investment.

All notices and communications in writing shall be deemed to have been received by the
recipient either: immediately upon delivery by hand; or ten (10) days after posting in the
ordinary course of post. Notices sent by electronic means that are received outside the
Bank’s business hours shall be deemed to have been received at the commencement of
business on the next Business Day.

The Bank will contact you using the postal or electronic messaging address or telephone
number that the Bank holds for you in its records for your bank account with the Bank.
The Bank's details for all notices and communications are:

Kuwait Finance House B.S.C. (c)

Building 2495, Road 2832 Al-Seef District 428
Postal: PO Box 2424, Manama, Kingdom of Bahrain
Fax: +973 175850495

Termination

The Bank may withdraw its Investment Services by giving you not less than one (1)
month’s prior written notice, or immediately if required to do so by any competent
legal or regulatory authority. Notice of closure will not affect accrued rights, existing
commitments or any contractual provision intended to survive the termination of these
Terms. For the avoidance of doubt, commission receivable by the Bank may continue to
be received by a new adviser.

Termination by the Bank will also be without prejudice to the completion of transactions
already initiated and without penalty or other additional payment other than those
arising from the continued provision of the Investment Services. On receipt of your
written notice the Bank will as soon as reasonably possible update you with regard to
the status of any transactions in progress.

Liability and Indemnities

The Bank will carry out its duties under the Terms with due skill and care and always
endeavour to act in your best interests. The Bank will not therefore exclude or restrict
or rely on any exclusion or restriction of any duty or liability the Bank may have to you
under the regulatory system. However, subject to such regulatory requirements the Bank
shall not be liable for loss or damage suffered by you arising directly or indirectly from
the provision of the Investment Services save in such event where the loss or damage

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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is due to gross negligence or willful misconduct on the Bank’s part or that of the Bank's
staff or employees. The Bank will not be liable for any loss or damage arising from any
act or omission when acting on your instructions; and the Bank will not be liable for
loss or damage suffered by you as a result of any conduct including negligence or the
default on the part of any counterparty, custodian or any other person holding monies,
documentation or investments forming part of your portfolio, unless any such person is
an associate of the Bank. Other than as detailed in these Terms the Bank will not be liable
for any loss or damage suffered by you as a result of a counterparty failing to settle a
transaction.

You undertake to indemnify us against any and all actual claims, actual costs (excluding
lost opportunity costs or costs of money), actual liabilities, actual losses, actual damages
and other actual expenses whatsoever (including reasonable legal fees) arising out
of or in connection with these Terms or the performance of our duties hereunder. If
any provision of these Terms is held invalid or unenforceable by any law, regulation or
requirement of any court of competent jurisdiction, governmental or other authority,
body or corporation, such invalidity or unenforceability shall be limited to such provision
and shall not affect the other provisions of these Terms, which shall be enforced and
enforced as if the invalid or unenforceable provision were not contained in these Terms.

Tax

The Bank shall notify you upon receipt of, but shall not be required to deal with, any
claim, notice, demand, assessment, letter or other document issued or made or action
taken by or any fiscal, revenue or governmental authority, body or official from which it
appears that you are liable to make a payment on account of taxation or are otherwise
required to bear any liability in relation to taxation including any profit rate, surcharge,
penalty or fine in relation thereto. The Bank shall not accept any such liability in relation
to taxation as a result of acting in accordance with the Terms. In particular you recognise
that the tax treatment of some corporate or income events may not be established with
certainty when the settlement takes place and you may therefore be liable for tax arising
therefrom at a later date which the Bank is obligated to pay on your behalf. The Bank will
contact you to inform you when the Bank becomes aware of any such liability and to
provide you with notice that the Bank will debit your account with the amount for which
you are liable to your account(s). This may involve notification to relevant tax authorities
and the implementation of any applicable withholding tax requirements.

Clients should be aware of the efforts of governments to increase information sharing
and of legislation such as the USA's Foreign Account Tax Compliance Act (FATCA)
legislation and the Organisation for Economic Co-operation and Development's
Common Reporting Standard (CRS) that both require disclosure of information
regarding a person’s tax position and residency. The Bank may therefore be required
by law to ask for information and to make disclosures to enable it to comply with
applicable legislation and it may take steps to terminate business relationships where
it has reasonable cause to suspect that such relationships may be detrimental to the
reputation of the Bank or the interests of its other clients.

Governing Law and Jurisdiction

The Terms shall be subject to the laws of the Kingdom of Bahrain provided it does not
contradict with the principles of Islamic Shari'ah, and the parties agree to submit to the
non-exclusive jurisdiction of the court of the Kingdom of Bahrain.

The Parties acknowledge and agree that the principle of payment of interest/usury is
contrary to the provisions and principles of Islamic Sharia, and therefore, to the extent
that any legal system (and for the purposes of this clause) imposes any obligation to pay
interest (whether by contract or by law), the Parties hereby expressly, irrevocably and
unconditionally waive any entitlement to receive interest/usury or any other amount in
the nature of interest/usury.

Standard Investment Disclaimer

The Bank is regulated by CBB to conduct of investment business in Bahrain. All recipients
of these terms and conditions should note that it is being furnished to them solely for
information purposes and may not be reproduced or redistributed to any other person
without the permission of the Bank. Although information has been obtained from and
is based upon sources believed to be reliable, the Bank does not guarantee its accuracy
and it may be incomplete or condensed.

The Investment Services may not be suitable for all recipients of this document and the
Bank considers that the Investment Services are suitable only for Accredited Investors
(as defined in clause 17). This document is not advice given to you. It does not take
account of your personal circumstances. You should ensure that you understand the
risks of an investment in the Investment Services, in addition to its characteristics and
features before deciding whether to invest, and if in doubt you should seek clarification
from your own professional adviser.

If you change your residence, citizenship, nationality, or place of work, it is your
responsibility to understand how the Investment Services are affected by such change
and comply with all applicable laws and regulations as and when such becomes
applicable.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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All opinions and estimates constitute the Bank’s judgment at the date of publication
and are subject to change without notice. The Bank does not advise as to the suitability
or otherwise of the Investment Services and is dealing with recipients exclusively on
the basis that they have obtained sufficient knowledge, experience and/or professional
financial, legal, tax and other advice to make an independent assessment thereof.
Investment Services are not available to U.S. persons.

Warning

Important — if you are in any doubt about the contents of any Investment Service, you
should seek independent professional financial advice. The Bank will not act and has
not acted as your legal, tax, regulatory accounting or investment adviser or owe any
fiduciary duties to you in connection with this, and/or any related transaction and no
reliance may be placed on the Bank for investment advice or recommendations and/or
solicitation of any sort.

Remember that all investments carry varying levels of risk and that the value of your
investment may go up or down depending upon market movements.

The Investment Services are not considered as deposits and therefore not covered by the
Kingdom of Bahrain's deposit protection scheme. The fact that the Investment Services
have been approved/authorised/registered by CBB does not mean that CBB takes
responsibility for the performance of the Investment Services, nor for the correctness
of any statements or representations made by the operator of the Investment Services.
The Investment Services are not insured by government or governmental agencies. The
Investment Services are subject to investment risk, including possible loss of principal
amount invested. Past performance is not indicative of future results: prices can go up
or down. Investors investing in investments and/or treasury products denominated in
foreign (non-local) currency should be aware of the risk of exchange rate fluctuations
that may cause loss of principal when foreign currency is converted to the investor's
home currency.

Complaint Handling

If you have a complaint about the Bank or any part of the Investment Services offered,
you may in the first instance make a complaint to your relationship manager and if he
or she fails to resolve the matter then it should be referred to the Customer Complaints
Officer at the Bank via email: bahrain.feedback@kfh.com or call (973) 17586113.

Accredited investors are:
Individuals who have a minimum net worth (or joint net worth with their spouse) of USD
1,000,000, excluding that person’s principal place of residence;

Companies, partnerships, trusts or other commercial undertakings, which have financial
assets available for investment of not less than USD 1,000,000; or

Governments, supranational organizations, central banks or other national monetary
authorities, and state organizations whose main activity is to invest in financial
instruments (such as state pension funds).

Individuals and commercial undertakings may elect in writing to be treated as accredited
investors subject to meeting at least two of the following conditions:

The investor has carried out trading/investing transactions, in significant size (i.e. value
of transactions aggregating USD 200,000) over the last 12-month period;

The size of the investor’s financial assets portfolio including cash deposits and financial
instruments is USD 500,000 or more; and/or

The investor works or has worked in the financial sector for at least one (1) year in a
professional position, which requires knowledge of the transactions or services
envisaged (i.e. the position was professional in nature and held in a field that allowed the
client to acquire knowledge of transactions or services that have comparable features
and a comparable level of complexity to the transactions or services envisaged).

General Risks Factors

The following section contains important information in relation to Investment Services,
as a prospective investor, you are advised to read this information carefully and ensure
you understand it before you decide to invest. If you have any doubts about the following
information, you should seek clarification from your independent professional advisor.

The value of the Investment during its term will be influenced by complex and interrelated
political, economic, financial and other factors that affect the capital markets generally.

Ownership of the Investment will expose you to many different risks which can influence,
either directly or indirectly, the value of the Product, including (without limitation) profit
rate, corporate, market, foreign exchange, inflation, liquidity, time value, systemic and/
or political risks. Past performance does not guarantee or predict future performance.

Credit Risk

An investment in any Investment Product will expose investors to the credit risk of
its issuer and/or guarantor (if applicable), and payments (including any repayment of
capital) and/or deliveries under the Investment Product are reliant on the ability of the
Issuer and any Guarantor to fulfil their obligations in respect of the Product. The actual
and perceived creditworthiness of the Issuer and Guarantor (if applicable) may affect
the market value of the Product over its term. You should consider the creditworthiness
of the Issuer and Guarantor (if applicable), before deciding to invest. Where you commit
to an investment in the Product before the identity of the Issuer and Guarantor (if

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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applicable) is made known to you, the only information available for you to consider the
precise credit risk of the Product will be the information set out in this document. You
should consider if that information is sufficient for your purposes.

If the Issuer and/or Guarantor (if applicable) fail to meet its obligations, investors may
get back less than is due to them or nothing at all.

Market Risk

The Product may be subject to considerable fluctuations in value and other risks inherent
in investing in Islamic securities and/or derivatives. The value of the Product may fall
due to numerous factors, including, but not limited to, each of the risks described
under ‘General Risks Factors’ above and changes in the market price and/or level of any
Underlying. The value of the Product may increase or decrease during its term.

Potential Return Risk / Underperformance Risk

Potential returns on the Product may be less than returns on a direct investment in, or
replicating, the Underlying linked to the Product, or other investments. In such a case,
you might have foregone any potential returns that may have been earned on a direct
investment in, or replicating, the Underlying.

Reinvestment Risk

If the Product provides for an early redemption feature and is redeemed early in
accordance with its terms, it is possible that if you reinvest the proceeds into another
investment, the terms of that investment may not be as favorable as those of the
Product.

Foreign Exchange Risk

If any amount received under the Product is converted from the denominated currency
into another currency, or if the Product is redeemed by delivery of underlying securities
instruments denominated in a currency other than the Product’s denominated currency
of the product, the capital value or financial return under the Product will be affected by
fluctuations in the relevant exchange rate.

You will be exposed to foreign exchange risk if you invest in a Product denominated
in a currency other than your home currency or if the terms of the Product allow for
conversion of principal into another currency.

Financing Risk

Due to their particular features, the product can in certain circumstances react
disproportionately to movements in the underlying instrument. As a result of this
financing, heavy losses or sizeable gains can be realised within a short period of time.
Theoretically, a total loss could be incurred on any investment product that does not
carry a capital guarantee. If the investor obtains financing for the investment, the
investor should make sure it has sufficient liquid assets to meet the margin requirements
in the event of market movements adverse to the investor's position. In such case, if
the investor does not make the margin payments, then the investor’s investment in the
Sukuk may be liquidated with or without notice.

Settlement Disruption Risk

Certain settlement disruption events may occur which could restrict the Issuer’s ability
to deliver cash and/or underlying securities, and the date of delivery of cash and/or the
underlying securities could be delayed accordingly.

Physical Settlement, Associated Costs and Risks

Where the terms of the Product allow for physical delivery of underlying securities, you
will only be entitled to any amount payable on the underlying securities (e.g. coupon or
dividend) and any voting or other rights attached to them once delivery of the underlying
securities have been made to you and once your details appear on the relevant register.

If under the terms of the Product underlying securities are to be delivered to you, you
will be required to pay all taxes, duties, costs, charges and expenses which are incurred
in respect of the purchase and transfer of such underlying securities, including but not
limited to any stamp duty, transaction levy, registration charges and other expenses
payable. In addition, you will be required to pay a sum equal to all the expenses payable
by the seller and transferor of the relevant underlying securities.

If the Product is redeemed by physical settlement, you will only be able to place a sell order
in respect of those underlying securities once the process of settling those securities to
your account has been completed. There is no guarantee that there will be any market
or liquidity in relation to the underlying securities delivered or that you will be able to
dispose of or realise such underlying securities for an amount equivalent to the payment
obligations of the Issuer under the Product. Therefore, if the Issuer redeems the Product
by physical settlement, you may upon any realisation of such underlying securities receive
less than if the Issuer had redeemed the Product by way of cash settlement.

You should note that you may be required to take delivery of underlying securities
and should ensure that you have the capacity to receive such underlying securities on
purchasing the Product. Adverse regulatory implications could also ensue when the
Product is redeemed by physical settlement which may not have arisen had the Product
redeemed by cash settlement. You should consult your own professional advisers
concerning the relevant tax, regulatory and legal implications of physical settlement
under the Product.

Please note that where the Product is intended to be redeemed by physical delivery of
underlying securities but a settlement disruption event has occurred, the terms of the
Product may provide that the Issuer can exercise its sole discretion to cash settle in
whole or in part such underlying securities to be delivered.
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No claims against any Underlying

Ownership of the Product does not give you a claim against any Underlying and you will
not have recourse to any issuer, sponsor, manager, obligor or other connected person
in respect of an Underlying.

The Product is not in any way sponsored, endorsed or promoted by any issuer, sponsor,
manager, obligor or other connected person in respect of any Underlying and such entities
have no obligation to take into account the consequences of their actions on you.

Portfolio Diversification

In purchasing the Product, you take credit risk against the Issuer and Guarantor (if
applicable) of the Product. While we only select issuers and guarantors which meet our
selection criteria and which we believe are financially sound at the time of launch, their
situation may change during the investment term. Before investing in the Product you
should ensure that you understand this risk and that you could withstand any resultant
losses should an Issuer and their Guarantor (if applicable) be unable to perform its
obligations. In this context, it is important to consider diversification of counterparty
credit risk where the identity of the Issuer and their Guarantor (if applicable) is made
known to you, particularly if purchasing the Product would result in more than 25%
of your total investible assets being exposed to a single Issuer and/or Guarantor (if
applicable).

In addition, it is important to avoid concentration in any one type of investment or asset
class. You should consider carefully the extent of concentration both by asset class and
type of investment.

Compounding of Risks

The risk factors set out in this document may occur at the same time, either by
coincidence or through a contagion effect, and may act to increase the overall risk of
the Product.

Adjustment, Disruption and Early Redemption

The terms of the Product may allow the Issuer to redeem the Product at any point during
its term if, for example: there is a significant change in taxation impacting the Issuer in
respect of its obligations under the Product; the Issuer determines that it has become
unlawful for it to perform its obligations under the Product, or its ability to source a
hedge or unwind an existing hedge in respect of the Product is adversely affected in
any material respect; or there is any other type of disruptive event where no suitable
adjustment could be made to the terms of the Product.

If the Issuer redeems the Product early under these sorts of circumstances, the Issuer
will, if and to the extent permitted by applicable law, pay an investor an amount
determined by the Issuer (or any calculation agent acting on its behalf) to be its market
value immediately before such early redemption notwithstanding such circumstances.
The market value may include allowances for costs associated with the early redemption,
such as those incurred by the Issuer in unwinding any related hedging arrangements.

The Issuer (or any calculation agent acting on its behalf) may be entitled to adjust
the terms of the Product to cover unforeseen circumstances, such as changes to the
Underlying or other factors relevant to the Product or in response to a corporate event
(such as merger, insolvency or credit event) affecting any Underlying on which the
Product is based, or to cover any market disruption or change in market conditions. It
may be entitled to substitute a similar alternative for any Underlying.

In certain circumstances, such as where the Issuer (or the Calculation Agent acting on
its behalf) determines that no adjustment, calculation or substitution can reasonably be
made following such events, the Issuer may be entitled to redeem the Product prior to
the end of its term at its market value. The Issuer also has the right to amend the dates
on which market levels are observed or payments are made to reflect the business days
applicable in the underlying markets.

If the Issuer were to redeem the Product early under any of these circumstances, the
market value could be less than the amount you invest irrespective of the performance
of the Underlying or any terms providing for a minimum level of capital repayment under
the Product.
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You should read the Terms and the General Terms in full and with care before instructing the
Bank to carry out Investment Services on your behalf.

clilaglot jlan| Jud ddila dilieig Jold J4uiy dolell plaallg hgpuill éelpd elile g
.elic by jlaitwdl aload Ayaiil elill

Name paul
Signature gadigill
oate [ [ [ [ [ ][] LD feum
Relationship Manager aladell pao
Signature gudigill
bate [ [ [ [ [ [ [[] LD fewm
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