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Frequently Asked Questions on the Updated Conditions for
Airport Lounge Access with Mastercard Travel Pass App

1. What is the updated international transaction requirement
for the Mastercard Airport Lounge benefit?

To qualify for complimentary airport lounge access, you must
complete at least one international transaction of USD (1) (or its
equivalent in local currency) using your Mastercard Credit Card.
This transaction can be made at a physical point of sale or
through an online (e-commerce) purchase.

2. When does the new requirement take effect?

The updated requirement will come into effect on 1 August 2025.
However, to maintain uninterrupted access to airport lounges
beyond this date, you must complete an international transaction
between 1 May 2025, and 31 July 2025.

3. Which cards are impacted by this requirement?

This new requirement applies to all Mastercard Platinum, World,
and World Elite Mastercard Credit Cards issued in Bahrain.

4. What will happen to my lounge benefit once the new
requirement takes effect?

Effective 1 August 2025, you will be required to log into the
Mastercard Travel Pass app to re-enter your Mastercard Credit
Card details if you already have an account. New users will need
to register.

Once registered or verified, any international transaction of USD
(1) or its local currency equivalent made between 1 May 2025,
and 31 July 2025, will qualify you for complimentary airport
lounge access for three (3) calendar months from the transaction
date. To maintain ongoing access, you must continue making
international transactions of at least USD (1), with each eligible
transaction extending your access for an additional three (3)
calendar months from the date of the latest qualifying spend.

If you have not or do not make an international transaction of at
least USD 1 (or its equivalent in local currency) between 1 May
and 31 July 2025, your lounge access will be limited as follows,
effective 1 August 2025:

- Platinum and World Mastercard Credit Card:
1 complimentary access.

- World Elite Mastercard Credit Card:
2 complimentary lounge visits.

Once these complimentary visits are used, any additional lounge
access will be charged at USD (32) per visit to your Mastercard
Credit Card unless a qualifying international transaction is made.

5. If my lounge benefit is paused due to not meeting the
international transaction requirement, how can | restore my
lounge access benefit?

If your lounge access has been paused, you can regain access by
completing an international transaction of at least USD (1) (or its
equivalent in local currency) either at a point of sale or through
an online (e-commerce) purchase. After the transaction, simply
open the Mastercard Travel Pass app and click on ‘Spend
Rewards' banner to revalidate your card.

Your access will be reinstated within up to (72) hours.
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6. What is the validity date of my complimentary lounge
access before completing an international transaction?

Your complimentary access is granted upon your initial
enroliment/re-enrollment in the Mastercard Travel Pass program
and at the beginning of each calendar year. This access remains
valid until the end of the same calendar year, unless an eligible
international transaction is made to extend the benefit.

7. What qualifies as an international transaction under this
requirement?

An international transaction refers to any purchase or payment
made outside the country, physically at a point of sale abroad or
online from an international website or merchant.

8. Can domestic transactions at local points of sale or local
online/e-commerce websites qualify for this new
requirement?

No, only international transactions, either at physical point of sale
abroad or through international online (e-commerce) merchants
count towards your eligibility. Domestic transactions done at
point of sale or online merchants of Bahrain do not fulfill the
requirement for complimentary lounge access.

9. Can transactions prior to my re-enroliment into the
Mastercard Travel Pass help me meet this new requirement?

Yes, any qualifying international transaction made a transaction
between 1 May 2025 and 31 July 2025 will be considered,
regardless of when you re-enroll in the Mastercard Travel Pass.
However, transactions made before 1 May 2025 will not be
counted toward meeting the new eligibility criteria.

10. Is my supplementary card also subject to this requirement?

Yes, supplementary cards are also subject to the international
spend requirement. A minimum international spend of USD (1) (or
its local currency equivalent) at a point of sale or online
(e-commerce) transaction is required to unlock airport lounge
access for supplementary cardholders.

11. How many yearly complimentary accesses do | get?

Effective 1 August 2025, Mastercard Credit Cardholders will be
entitled to:

- Mastercard Platinum: 8 complimentary visits
per calendar year.

- Mastercard World: 20 complimentary visits
per calendar year.

- Mastercard World Elite: unlimited access
per calendar year.

12. All complimentary lounge visits are applicable as mentioned
above and can be tracked and viewed via the MasterCard
Travel Pass application. Can | use any unused lounge
accesses from the previous year?

No, all complimentary lounge visits must be used within the same
calendar year. Unused will not roll over into the following year.

13. Can | use any of my lounge visits for a guest?

Yes, you can bring guests traveling on the same flight, provided
you have complimentary guest visits included in your entitlement.
If no complimentary guest visits are available, a fee of USD (32)
per guest will be charged to your Mastercard Credit Card.
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14. Where can | see the number of lounge accesses | have at any
given time?

You can view your available lounge visits at any time by logging
into your Mastercard Travel Pass app. If your access has been
paused because you have not met the minimum spend
requirement, the app will reflect this and provide a reminder to
make a qualifying transaction to reinstate access.

15. If | am a new cardholder enrolled into the Mastercard Travel
Pass app after August 2025, what will happen to my lounge
access?

New cardholders enrolling after 1 August 2025 will initially
receive:

- 1 complimentary visit for Platinum and World
Mastercard.

- 2 complimentary visits for World Elite Mastercard

To unlock additional access up to your full annual entitlement, you
must make at least one international transaction of USD (1) (or
local currency equivalent).
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