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Definitions:

Capitalized terms shall have the meanings associated to them
hereinafter:

Kuwait Finance House Trading Platform Account(s): means
the trading account(s) on the Kuwait Finance House Trading
Platform as described in Clause 2.

Bank: means Kuwait Finance House B.S.C. (c)

Client: means any individual or entity having an Kuwait Finance
House Trading Platform Account with the Bank.

Competent Authority: means the Central Bank of Bahrain or
any governing authority which issues licenses in reference to
financial markets and brokerage licenses in countries where
the Bank offers trading services in accordance with these
terms and conditions.

Securities: means any financial instrument, regardless of
its legal form, proving the existence of equity for trading
purposes before the competent authority, and in compliance
with Shari'a rules and principles when deposited into the
Kuwait Finance House Trading Platform Account, including
but not limited to, stocks or other instruments that create or
recognize ownership or indebtedness, including those issued
by or on behalf of the government, local authority, foreign
authorities or investment funds.

Portfolio (s): means the portfolio of assets, including
uninvested cash, money market instruments, securities and
such other property of the Client as may be agreed upon by
the Bank and the Client from time to time, which is held by the
Custodian under these Terms and Conditions.

Portfolio Market Value: means the sum of all components of
the Portfolio according to the following:

i. Registered market price of the Securities based on the
closing price of the trading day, in the event of no closing
price then the closing price of the previous trade closing
day.

ii. In terms of investments not listed or cancelled, the fair
market price will be based on available data or based on the
valuation from a third party chosen by or agreed to by the
Bank in writing.

Commodities Market: means the markets in which
raw or primary commodities are traded, whereby such
commodities are traded in these markets through standard
contracts.

Stock Exchange: means the stock exchange or financial
markets in the Kingdom of Bahrain, and all the financial
markets located in the GCC (Gulf Cooperation Council),
Arabic countries, and relevant foreign nations.

Stock Exchange Rules: shall mean the applicable laws,
regulations, and instructions issued from time to time by
any Stock Exchange or Competent Authority in relation
to regulating the trading in Securities in the trading
country.

Website: means the website that the Bank developed on the
internet, which contains the services that the Bank provides
which is accessible through the Bank's website to engage in
trading activities via the internet.

Central Bank: means the Central Bank of Bahrain and other
central banks related to listed companies in GCC markets,
Arab markets, and other foreign markets.

Asset(s): means all assets, funds, securities, investment shares
and currency contracts, in any form, that are in compliance
with the rules and principles of Shari‘a, that the Bank currently
or later held, carried or saved by the Bank and in its possession
in any of the Client's account.

Broker: means any broker engaging in market activities
requested by the Bank on behalf of the Client.
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e Trading during Overtime: means the ability of the Client
to exchange financial instruments (whenever it becomes
available), from time to time, during the hours when the
market is open past the customary closing time.

e Means of Communication: means the method in which the
Client may use to submit purchase or sale orders or review
financial or non-financial data, and using available online
services (personal laptop, personal mobile, etc.)

e Subsidiary: means any subsidiary or affiliate company in
which one individual owns more than 50% of its shares or has
actual control or control over its management.

e Kuwait Finance House Trading Platform: means the online
platform that is provided by the Bank where it provides its
products and services that is governed by these terms and
conditions.

e Kuwait Finance House General Terms and Conditions: means
the Bank's General Terms and Conditions for Accounts and
Banking Services signed by the Client at the time of opening a
current account with the Bank, and includes any amendments
thereon from time to time.

e Content: means all available information related to services
including, latest financial market prices, news, and research
reports available online.

¢ Intellectual Property Rights: means inventions, trade secrets,
trademarks, copyrights, editorial rights, and other property
rights.

e Claims or Losses: means any responsibilities, taxes, duties,
losses, damages, penalties, legal claims, or expenses of any
kind, including financial and non-pecuniary damages, direct
and indirect, urgent and subsequent, administrative and
judicial expenses, as well as any legal fees and audits.

e Source of Information: means any source that the Bank
receives the Content from, such as, stock markets, or any
entity or company providing information.

e Custodian: means the Bank or any agent that the Bank
appoints from time to time to provide custodial services on
behalf of the Client.

e Custody Account: means one or more accounts opened in
the books of the Custodian to record the contents of the
Client's Portfolio.

e Manager: means any investment manager appointed by the
Client and notifies the Bank or custodian in writing.

e Instructions: means instructions (whether written or
verbal) the Bank or Custodian receives from the Client or
authorized signatory based on Client's signature, including
any instructions or correspondence given (or presumed to
have been received) from the Client or any of his authorized
signatories.

e Commissions, Charges & Margin Schedule: means the
commissions, charges, margin schedule, profits, and other
amounts payable that would apply to the services as specified
and amended by the Bank from time to time, and which is
available on [www.bh.kfh.com] or provided at the Client’s
request.

e Minimum Negotiable Quantity: specified in the offering
document/ prospectus of the Security.

2. Conditions for Opening an Kuwait Finance House Trading
Platform Account:

a) The Client agrees to commit to opening a current account
with the Bank, and the current account must always remain
active for the duration of these Terms and Conditions.

b) The Client represents to have the legal capacity to open a
Kuwait Finance House Trading Platform Account.

c) The Bankis permitted at its own discretion without any liability
to refuse Client’s application to open a Kuwait Finance House
Trading Platform Account for any reason whatsoever.
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d) The cash credit balance in the Kuwait Finance House Trading
Platform Account is treated as a current account. These are
subject to the minimum balance requirements set by the Bank
from time to time.

e) These terms and conditions will be read and construed
together with Kuwait Finance House's General Terms and
Conditions. If there is any discrepancy between the two sets
of terms and conditions, these Terms and Conditions shall
prevail.

Client’s Information:

a) The Client agrees that all information contained in the
application to open Kuwait Finance House Trading Platform
Account, which has been filled and signed by the Client, are
correct and accurate and reflect all the provided supporting
documents. The Client shall take full responsibility for any
incorrect information and undertakes to notify the Bank in
writing within two weeks of any changes that may arise on the
provided information in the account opening application.

b) The Client acknowledges and confirms that they did not
provide in their application form any information, which
if becomes available to the Bank, could lead to the Bank
rejecting to open the Kuwait Finance House Trading Platform
Account.

c) In the event the Client is a corporate entity (company),
the authorized signatory who has signed these terms and
conditions hereby certifies that the Client has been duly
incorporated under the laws of its domicile state, has authority
to enter into these terms and conditions and complies with its
respective obligations thereunder. The authorized signatory
further acknowledges and confirms that it is duly authorized
to sign on behalf of the Client.

d) Pursuant to the Central Bank's directives, the Client must
update their data and information annually. Failure to update
such data and information will authorize the Bank to suspend
the Client's account until such information is updated.

Financial Obligations:

The Client undertakes to settle any current or future transaction,
debts, or other indebtedness in its Kuwait Finance House Trading
Platform Account as soon as it accrues with the Bank. In the
event of insufficient funds, the provisions of clause (6 - Financial
Settlement) shall apply.

It is hereby agreed between the parties that the Bank reserves
the right to refrain from making any purchase/transfer/offering or
IPO to raise capital or any other public offerings in the absence
of sufficient funds in the Kuwait Finance House Trading Platform
Account to cover the expenses of these requests made by the
Client.

Recommendations, Consultations, and Disclosures:

a) The Client agrees and understands that the Bank executes
the Client's requests to buy or sell Securities in a mechanical
manner, and that the Bank does not in any case act in an
advisory capacity and it is the Client’s sole decision to sell or
buy the Securities and bears full responsibility without any
recommendation or advice from the Bank.

b) The Bank provides Clients with Securities trading services
only. However, neither the Bank nor its employees provide
any recommendations, investment or financial advice, any
undertakings, or guarantees. No information provided by
the Bank or its employees shall be considered as financial or
investment advice and the Client must make their final decision
based solely on their own assessment and responsibility.

c) The Bank operates as a head trader in the financial markets
through a collective account for all its clients in providing the
Kuwait Finance House Trading Platform and all other activities
related to Securities. Accordingly, the Client acknowledges
the following:

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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d)

e)

f)

Q)

1)  When dealing with the Bank under a collective account,
the Client understands and agrees that they will not be
able to attend and vote in the general assembly meetings
of the companies in which the Client is investing in. The
Client further agrees to irrevocably waive their right to
attend and vote at all such meetings.

2) Fractions of stocks cannot be added to the Client's
Portfolio due to the inability to effectively distribute
fractions of shares to each respective Client due to the
systems approved by the clearing agencies. In any case,
the Clients do not benefit from such fractions when they
are directly trading in the market.

3) There may be differences in the exchange rate between
Bahraini Dinars against other currencies and vice versa to
cover the risk of changes in the exchange rate resulting
from the time-lag between the real-time exchange and
the actual exchange time, which may take several days.

The Client acknowledges of their prior knowledge and
consent that the account “Kuwait Finance House Trader” may
be subject to tax systems adopted in different countries,
without discrimination between clients based on nationality,
place of residence or other criteria that could affect the
extent of taxability, whereby the Bank will not deal with any
Client in an independent manner. Furthermore, the Client
acknowledges and agrees that clients who may meet tax-
exempt requirements in an individual manner, may not benefit
from the official exemption (in accordance with the laws of
the countries concerned) due to the fact that their ownership
of shares is indirect, through the Kuwait Finance House
Trading Platform Account.

The Client acknowledges and agrees that the Bank has the
right to refuse to execute orders or requests in the event such
orders and requests do not comply or violate rules, decisions,
instructions and circulars issued by the supervisory authorities
or the Bank’s policies such as (pledging portfolios / judicial
orders / violation of law / in the event of halting a transaction
due to violations of anti-money laundering and terrorist
financing regulations) and any other reason the bank sees fit.

The Bank is bound, by written Instructions from the Client,
to submit all Portfolio information to any entity specified by
the Client (for example any account/auditor) without any
responsibility falling upon the Bank, and the Bank has the right
to submit this information upon the request of the Central
bank of Bahrain or any Authority or official body with the legal
right to receive such information.

The Client commits to using the Portfolio and the Kuwait
Finance House Trading Platform Account to trade in the Bank’s
list of companies listed in different markets as amended and
updated within the rules and principles of Shari'a, furthermore,
the Client is not permitted to trade in shares of companies
that do not comply with the rules and principles of Shari‘a.

Financial Settlement:

a)

b)

c)

The Client agrees to deposit sufficient funds to cover all
transaction fees for orders the Client wishes to execute in the
market through the Bank and the Client acknowledges that
the Bank will not execute any purchase order on behalf of the
Client if there are insufficient funds to cover such transaction
fees.

The Bank has the right to establish a minimum “Market
Portfolio Value” upon opening the account and to update such
minimum value requirements from time to time according to
the policies established.

The Bank has the right to suspend the service if the account
balance falls below the minimum value requirement until the
balance increases above the minimum threshold, and in the
event the Bank executes the Client’s instructions without
the Client providing sufficient funds, the Client must settle
all amounts due to the Bank as well as any fees and actual
expenses immediately. In any event, the Bank has the
right to settle these amounts as per the terms under this
Clause (6).

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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d) The Bank shall deposit the sale proceeds if the sale instructions
are implemented according to these Terms and Conditions in
the Kuwait Finance House Trading Platform Account during
the specified time after deducting any Bank or market
commissions and any expenses or costs the Bank may have
incurred. With that, the Client may not withdraw any sale
proceeds unless at a time specified by the Bank.

e) The Bank has the right to immediately withdraw funds from
the Client’s Kuwait Finance House Trading Platform Account in
the event purchase instructions were implemented according
to these Terms and Conditions in the amount equivalent
to the value of the purchased shares with the Bank's and
Market's commission in addition to any dues or other rights.
In the event of insufficient funds in the Kuwait Finance House
Trading Platform Account, the Bank has the right to withdraw
funds from any other accounts of the Client's or any other
party, giving the Bank priority and preference over any other
creditor, without the need for any warning, notice, or any
other legal procedure.

f) All Assets available in the Portfolio, restricted, deposited, or
will be deposited in the future if it is in the Bank’s possession
or in the broker's possession guarantees and will be used to
repay all Client's current and future debts as they accrue
and any obligations on the Client to the Bank. The Bank will
maintain all of Client’s property and funds in its possession as
a guarantee to fulfill any of the Client’s obligations to the Bank
and as a pledge in favor of the Bank to guarantee all of the
Client's obligations, without the need for special consent to
do so. The Bank has the right in the event the Client does not
settle their debts or any of their obligations due to the Bank,
the Bank shall sell such shares, property, and pledged funds to
the extent required to pay the Client’s existing debt.

g) The Bank has the right to dispose of Assets and Securities
purchased at its own discretion in the event the Client is
unable to pay the purchase value in addition to the Bank
and market commission, or any expenses or liabilities due to
the Bank. The Bank has the right to sell or take ownership of
those Securities at market value, however, the Bank will not
bear any responsibility in reference to the result of such sale.
Additionally, the Bank has the right, without any liability or
responsibility, to sell any of the Portfolio Assets subject to
this agreement, fully or partially, and use the sale proceeds
to pay any Client obligations to the Bank resulting from the
performance of this agreement. This provision is an explicit
and irrevocable mandate issued by the Client in favor of the
Bank. The Client is responsible to compensate the Bank for
any actual loss (excluding opportunity cost and cost of fund)
or damages resulting from the sale due to the Client's lack of
full or partial payment including deficiency in the debit balance
after sale, payments, lawyer's fees and judicial fees. This clause
is considered an express and irrevocable authorization from
the Client to the Bank to deduct from the Client’s account
or any other account the Client has in any other bank or with
any other party the value of the actual loss in addition to any
entitlements related to this loss.

h) The Bank has, after notifying the Client, the authority to
enter the Kuwait Finance House Trading Platform Account
to correct any mistakes or initiate any adjustments on the
said account by performing sale transactions of any Assets
of the Kuwait Finance House Trading Platform Account
or through purchase orders using the cash available in it or
canceling any executed transactions or existing orders issued
by the Client for any reason. These transactions are deemed
valid and accepted by the Client as long as they are justified,
and the Client's use of the services of the Kuwait Finance
House Trading Platform will constitute a final consent of this
condition and an authorization to implement it.

7. Account Follow-up and Audit:

Notwithstanding clause (35 Notices), any notice or other
communication provided by the Bank under these Terms and
Conditions, including account/transaction statements and
Instructions/trade order confirmations, may be sent by the Bank
at its sole discretion to the Client by email or by display on the
Kuwait Finance House Trading Platform. The Client is obliged to
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provide the Bank with a personal email address for this purpose.
In the event such email address is changed, the Client undertakes
to update his information with the Bank, and the Bank shall not be
responsible for the Client’s failure to do so.

The Bank is not responsible for any delay or error beyond the
Bank's control that such email may undergo after transmission
from the Bank. Any notification posted by the Bank on the Kuwait
Finance House Trading Platform is considered received by the
Client following its posting. It is the responsibility of the Client to
ensure that the Client’s software/hardware does not stand in the
way of the Client receiving emails or gain access to the Trading
Platform from the Bank. The Client shall also be responsible to
verify the contents of each notification or document sent by
the Bank, including documents sent in electronic form. Such
documents and notifications shall, in the absence of manifest
error, be deemed conclusive unless the Client notifies the Bank
in writing to the contrary immediately after having received such
document or notification.

The Client undertakes to hold full responsibility in always
monitoring their Account and specifically agrees to monitor
every open transaction up to the point that the Bank confirms
its execution or cancelation. The Client is responsible to ensure
that the Kuwait Finance House Trading Platform Account remains
valid and that their incoming orders are correct and accurate. The
Client must also notify the Bank immediately through telephone
or email of any discrepancies. The Client also agrees to notify the
Bank immediately through phone/email, and ensure receipt of
email after two days, when the following events occur:

a) Ifthe Client cannot see or discover any transaction statements
or orders on the website or the specific location or the
application in addition of any inaccurate input that does not
accurately describe the request, including to cancel or amend
any past order request that has been returned, canceled, and/
or executed.

b) If the Client has not received any confirmation regarding the
executed order or received inaccurate confirmation of the order.

c) Receive any kind of correspondence related to any order or
report for the execution of a transaction not issued by the
Client.

d) Occurrence of any inaccurate information regarding Client’s
account balances, confirmations, Securities and stocks, or
transaction date.

e) The Client undertakes to discharge and release the Bank from
any obligation or liability in reference to any claims regarding
the treatment (or loss) of any order, if the Client fails to,
immediately or in any event no later than two business days, in
notifying the Bank either through phone call or via email when
the Client finds any problems that may have happened. If the
Bank confirms either the implementation of the cancelation
was conducted incorrectly, and the Client is unreasonably
delayed in notifying this mistake, the Bank reserves the
right to request to demand the Client to accept or cancel
the transaction in the Client's Kuwait Finance House Trading
Platform Account, at the Bank’s absolute discretion.

f) Unless the Bank receives an email or written notice from
the Client with sufficient details to describe the incorrect
statements, all statements shall be deemed accepted and true
after the lapse of one week from being posted on the Client’s
page. The Client acknowledges and agrees that he authorize
the Bank to alter the Kuwait Finance House Trading Platform
Account to correct any mistake that the Bank discovers, and
the Client also agrees that he will immediately return any
Asset to the Bank that was incorrectly distributed to the
Client, based on the Bank’s request.

8. Benefit from Insider/ Unannounced Knowledge:

The Client acknowledges and agrees to the rules and regulations
imposed by Stock Markets that regulate disclosures regarding
Securities for persons with access to insider information and the
Client will be responsible for any penalty inflicted by the Stock
Exchange or any third party due to lack of disclosure of interest
in accordance with the rules, regulations and instructions issued
by the markets.
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a) If the Client is one of the people with insider information
in any company listed on the Stock Exchange, the Client is
not permitted to use any insider information related to that
company for the purposes of buying or selling any Securities
of that company, its parent company, its Subsidiaries, or any
company related thereto.

b) If the Client is one of the people with insider information
in any company listed on the Stock Exchange, the Client is
not permitted to spread rumors or give advice based on the
Client's insider information to someone else to buy or sell
Securities or disclose any information that was not disclosed
by the Central Bank or financial market and which may impact
the stock price in any way.

Transactions of Listed Company Officials and Directors:

The Client acknowledges and commits to the rules and regulations
implemented by the Central Bank that govern the trading of
Securities by board members and corporate executive members
and holds responsibility for any penalties that the Central Bank or
any other party may impose due to lack of Client’s disclosure of
their interests according to the rules and regulations issued by
the Central Bank.

In the event that the Client is a director or manager in a listed
company or a board member, or their position gives them access
to financial statements or insider information, in this case the
Client is not permitted to transact in the stocks of the company
itself (except if permitted by the rules and regulations). Based on
that and as acknowledged above, the Bank will not be responsible
for any lack of disclosures of the Client when the trade of any
Securities constitutes a breach of any laws of these markets, and
in this instance the Client will hold responsibility as the owner of
the Securities. Furthermore, the Client’s Portfolio shall not include
any stocks issued by the Client if the Client was a legal entity
(company) listed in the Bahrain Bourse stock exchange.

The Bank will not be responsible for any loss resulting from the
Client's trade of any Security if it results in impacting mandatory
offerings of any relevant stocks, due to Client’s status as the
original issuer, or as a Subsidiary company or any party related to
the concerned issuer.

The Bank will not be responsible to engage in any mandatory
offer procedures unless otherwise agreed in writing, in a separate
agreement that obliges the Bank to do so.

The Client must Immediately disclose any disciplinary proceedings
against him by the Competent Authority. The Client holds sole
responsibility for such violations and will ensure to relieve the
Bank of liability for any action it engaged in in good faith.

10. Actual Expenses, Commissions, and Fees:

a) The Bank has the right to deduct any exchange fees and
other service fees from the Kuwait Finance House Trading
Platform Account or Portfolio belonging to the Client to
reimburse them for any charges, expenses, penalties, fees,
transactions, or accrued fees arising from the Kuwait Finance
House Trading Platform and amended as the Bank sees fit,
without any notice to the Client.

b) TheClientcommitsto payingthe Bankthe Broker'scommission
and other fees that may apply on his Kuwait Finance House
Trading Platform Account in order to use the services that
the Bank provides pursuant to the Commissions, Charges &
Margin Schedule issued by the Bank and any amendments
made thereto as disclosed on the Bank's website.

c) The Bank has the right to amend its brokerage fees and other
fees through giving notice to the Client from time to time,
according to these Terms and Conditions. The Client pledges
to the Bank to reimburse the brokerage fees, expenses, and
any increase as detailed in the Commissions, Charges &
Margin Schedule for services provided by the Bank provided
to the Client. Any increase is subject to the Client's approval,
however, the Client’s continued use of the Bank’s services
after receiving the Bank's notice of these increases, will
constitute the Client's implied consent of these increases.
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Stock Certificates:

The Bank is not obliged to accept any requests from Clients even
if it stems from issued certified stock certificates, related to their
investments; this excludes transfers to the Kuwait Finance House
Trading Platform Account through a clearing company or any
specific account through a clearing company. The Bank shall not
be questioned about the delays of such transfers as it is subject
to the Bahrain Bourse Stock Exchange, as well as other markets
and authorities in the case of non-Bahraini companies. In the
context of the Bank's trading services in certain exchanges, the
Client acknowledges and agrees that it is not possible to transfer
Securities in certain markets.

Stock Deposits:

Clients who wish to transfer their Securities held in their Kuwait
Finance House Trading Platform Accounts to other banks must
submit signed written Instructions to the Bank with the necessary
details of the banks involved. It is in the Bank's absolute discretion
to impose additional fees regarding these transfers as the Bank
sees fit, knowing that the Bank does not guarantee the execution
of these transfers if it acts in accordance with the Client's
instructions and the execution bank has been delayed in its
procedures. Furthermore, the Bank is not responsible for any loss
that may result from this transfer for reasons outside its control
unless this arises from the Bank’s misconduct and negligence.

The Client transfers their Securities to the Kuwait Finance House
Trading Platform Account and they will be evaluated according to
the closing price on the deposit date, and in the event the Client
wishes to deposit shares into the Kuwait Finance House Trading
Platform Account at a price different from the closing price on the
deposit date it is agreed between the parties that the price may
be determined only once at the first time transfer in the Kuwait
Finance House Trading Platform Account and the Client will not
have the right to change the price after that.

Funds Deposit:

The Bank will not be questioned about any loss or damages
resulting from any late/incorrect transaction due to circumstances
outside the Bank’s control. The Bank will not accept any funds from
third parties to deposit into the Client's Kuwait Finance House
Trading Platform Account. The Client acknowledges that they do
not have any interests to the benefit of any third parties in any
transaction made in the Kuwait Finance House Trading Platform
Account, that they do not trade on behalf of any third party unless
the Client has informed the Bank in writing otherwise. The Client
acknowledges that all available funds in the Kuwait Finance House
Trading Platform Account will be for the purposes of the trade of
Securities and other investments products that the Bank provides,
and all purchased Securities shall be registered in the same day
they were traded. As it relates to foreign markets, proceeds will be
deposited according to the methods and procedures followed in
each market individually, noting that it is possible to use the sale
proceeds to immediately buy new Securities. Thus, the amount of
the subsequent sale or purchase may be set off in cases where the
Securities are purchased first, in that case, the Client must pay the
price first before paying the proceeds of the subsequent sale. If
the payment date coincides with a holiday, the payment due date
will fall on the subsequent business day.

Profits:

The Bank will deposit the Client's cash profits and the stocks in
the Client's Kuwait Finance House Trading Platform Account
without being held responsible for any delay due to circumstances
outside the Bank’s control in undertaking these deposits. The Bank
shall also not hold any responsibility for any other related delays
due to malfunctions in electronic systems and any potential
consequential losses.

Stock Subscription:

The Bank is not responsible for notifying the Client of any offers,
whether in capital increases or other subscriptions. The Bank
does not assume any responsibility for any losses or missed
profit opportunities due to the Client's failure to participate in
such subscriptions on their respective dates. If the Client wishes
to subscribe to a capital increase or any other subscriptions, the
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Client must notify the Bank in advance in a reasonable period
from the subscription in question. The Bank will cease to accept
subscriptions five (5) business days before the closing date
announced by the issuer. Subscription requests for company
issuances are submitted based on a written request from the
Client. The Client also acknowledges that the transfer of Securities
may not be allowed in some Stock Exchanges.

Credit Information:

The Bank has the right to exchange the Client's personal and
credit information with Competent Authorities and other relevant
parties legally entitled to obtain such information, for contractual
purposes or legal compliance, without notifying the Client.
Additionally, the Bank may verify the Client's identity for financial
condition determination purposes and compliance with specific
government regulations, such as anti-money laundering laws
and international sanctions (OFAC list), as well as transactions
involving certain categories of specific citizens. All other uses of
the Client's personal and credit information shall be subject to the
Bank’s policies. The Client authorizes the Bank to get information
about them and to verify their credit status (as well as that of their
spouse and children, if applicable) and request a report to verify
identity and sources of funds, enabling the determination of the
Client's eligibility to open a Kuwait Finance House Trading Platform
Account and for any other legal purposes related to business. The
Client also authorizes the Bank in this regard to communicate with
Competent Authorities and Stock Exchanges accordingly.

Using Kuwait Finance House Trading Platform:

a) The Bank provides the Client with an electronic trading
platform (Kuwait Finance House Trading Platform). This
Kuwait Finance House Trading Platform primarily relies on
the Client electronically submitting buy and sell Instructions
through their personal Kuwait Finance House Trading Platform
Account. Although the Bank has a support call center, it is not
considered a means for executing Client’s Instructions except
in exceptional cases subject to the Bank’s discretion.

b) The Kuwait Finance House Trading Platform is designated
for use as outlined in these Terms and Conditions. It may
be used by the Client or a designated team if the Client is a
legal entity according to the Kuwait Finance House Trading
Platform’s available system. The Client can download and save
information from the web page on their official representative’s
computer and print a copy for personal and internal reference,
which remains at all times the property of the Bank.

c) The content is provided for informational and educational
purposes and decision-making only. The Client shall not
interpret the information provided on the relevant web page
regarding investment trading as investment advice, tax advice,
legal advice, or any other form of advice. The Client is solely
responsible for evaluating the benefits and risks associated
with using this data, information, or content, acknowledging
that the Bank or the information provider will not be held liable
for any actual damages or losses arising from any decisions
made by the Client based on the information available on the
web page.

d) The Client acknowledges that the Bank does not endorse or
verify the content but only makes it available to Clients. And
that the Bank does not guarantee the accuracy, adequacy,
completeness, or correct sequencing of the Content.
The Client acknowledges that the Content may become
unreliable for various reasons. The Bank is not obligated
to update any information or opinions available in the
Content. The Bank may cease providing any Content on
the Website at any time without prior notice. The Client
acknowledges that there is no liability on the Bank or the third
party, whatsoever, regarding the termination, interruption,
delay, inaccuracy, inadequacy, or incompleteness of the
available Content on the Website for any reason.

e) The Bank grants the Client, for the duration of these terms
and conditions, a limited, exclusive, non-transferable license
to view, browse, download, and print the pages. This license
is automatically revoked upon termination of the duration of
these Terms and Conditions. The Client is solely responsible for
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acquiring, paying for, repairing, and maintaining all equipment
and phone lines and any materials required to access the
Website. The Client may not modify, copy, distribute, transfer,
transmit, display, reproduce, license, quote, or sell any pages,
data, information, programs, products, or services obtained
from the Website. The Bank reserves the right to monitor the
use of Kuwait Finance House Trading Platform by all Clients.

f) All Contents of the Website and/or programs designed for
trading in the Bank and its additions are the exclusive property
of the Bank, which owns all Intellectual Property Rights
protected by international copyright laws and other applicable
laws.

g) The Bank retains the right to impose fees on the Client from
time to time for accessing the Kuwait Finance House Trading
Platform or any fees paid on behalf of the Client, including,
for example, fees charged by the information provider for
updating data. The Client must be notified in advance of the
fees, and the Client has the right to immediately terminate the
use of the trading service in case of refusal of the imposed/
amended fees. If the Client continues to use Kuwait Finance
House Trading Platform, such use is considered as an implied
acceptance to the imposed/amended fees.

h) The Client acknowledges and agrees that access to services
provided by other suppliers can be terminated immediately
upon termination of the agreement signed between the
Bank and the relevant service provider, whether directly or
indirectly. The Client also acknowledges and agrees that they
are a Client of the Bank and not of service providers or any
other person or entity that may have contracted with the Bank.

i) The Client agrees to indemnify and protect the Bank and
maintain it, its Subsidiaries, its employees, its directors, its
agents, and its partners without limitation against any and all
actual claims, liabilities, damages, expenses, including attorney
fees and litigation expenses, arising from or related to the right
of access to or entry into the systems of the Kuwait Finance
House Trading Platform or any negligence without the need
to prove any fault or violation. In case of Client negligence
for any reason, this may lead to the Bank having the right to
terminate this agreement immediately.

Disclaimer and allocation of responsibility:

The Bank and information providers shall not be held responsible
towards the Client or any person, entity, or organization for any
damages, losses, errors, inaccuracies, or omissions in the content
or service, due to any delay or interruption in the service for any
Client, regardless of the reasons that may cause it. Despite making
every effort to ensure that the information available on the Bank's
Website is up-to-date and accurate, the Bank does not provide
any express or implied warranties regarding the accuracy and
suitability of the Content available on the Website for the Client.
The Client acknowledges that the performance and availability
of the Bank’s trading service may be affected by various factors,
such as computer malfunctions, disruptions in communication
lines, or internet connectivity issues, among other reasons. The
Client agrees to use the Bank's trading service at their own risk,
assuming all risks associated with this use.

Client’s responsibility for his Username:

To ensure secure access to the Kuwait Finance House Trading
Platform and prevent user login rejection, the Bank provides
Clients with a username, password, digital signature, and secure
tokens as needed. The Client acknowledges that access to
the Kuwait Finance House Trading Platform must be highly
confidential and agrees not to share their username with anyone.
The Client acknowledges that the Bank is not responsible
for determining whether someone else has used the Client's
username or not. Therefore, the Client bears full responsibility for
all orders entered into the Kuwait Finance House Trading Platform
Account, whether by the Client or another person, whether
knowingly or unknowingly. The Client also realizes that any third
party may access the information available on the Kuwait Finance
House Trading Platform for securing the service, completing
trading transactions, and reviewing the Client's Kuwait Finance
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House Trading Platform Account without restrictions. In this case,
the Client acknowledges that the Bank is not responsible for
unauthorized access and that access requirements to the Kuwait
Finance House Trading Platform service may change from time to
time, and the Client agrees to comply with them.

The Client is responsible for ensuring the safety and security
of the Kuwait Finance House Trading Platform Account and
undertakes to notify the Bank immediately by email or in writing in
any other form of any loss or theft of identity or any unauthorized
access to the Kuwait Finance House Trading Platform Account.
The Client agrees to indemnify the Bank for any actual liabilities,
costs, or damages arising from any violation related to this clause,
including any claims by the Client or any other party related to
such unauthorized access or use.

Authorization to use the Bank programs and applications and
related restrictions:

The Bank must provide the Client with a non-exclusive, non-
transferable license to use the Bank's program for trading
purposes only. Ownership of the relevant license is attributed to
the Bank and/or the related third-party provider. This includes, but
is not limited to, all rights, patents, copyrights, trademarks, and
all Intellectual Property Rights, whatever their nature. The Client
must take all reasonable measures to use, protect, and maintain
the Bank’s ownership and rights. Accordingly, the Client is not
allowed to sell, exchange, or transfer the Bank's programs to third
parties. The Client is also prohibited from copying, modifying,
translating, recompiling, updating, replacing, altering, reverse
engineering, developing, or adding to the Bank’s programs that are
provided to the Client.

Risks Associated with System Failure:

a) The Client acknowledges that trading through the Kuwait
Finance House Trading Platform exposes them to risks related
to system malfunctions or errors that may affect the Content.
In the event of a system or software malfunction or phone
line failure, the Client acknowledges that they may not be
able to enter new orders, execute current orders, or modify or
cancel previously entered orders until these malfunctions are
adequately corrected.

b) The Client acknowledges under this agreement that system
or software failure may result in losses, order failures, or the
loss of its priority. And that other systems and software on
the Client's personal electronic devices may experience errors
and technical problems depending on the circumstances. This
includes, but is not limited to, temporary loss of access to
other systems provided by the Bank on the Client's computer,
which may experience disruption or interference and may not
be available to the Client from time to time. Therefore, the
Client acknowledges that the Bank will not be held liable for
any malfunctions or failures that may occur in such systems.

Power of Attorney:

The power of attorney remains effective unless the principal or the
agent notifies the Bank in writing of its expiration, cancellation,
or the principal's death. The Bank assumes no responsibility
towards the principal, agent, or their heirs if the agent conducts
any transactions on the trading account after the expiration or
cancellation of the power of attorney.

If the Client is a legal entity (company), the Client appoints
authorized signatories to sign on behalf of the company on
agreements, and terms and conditions, and to conduct all
transactions related to Securities trading under these Terms
and Conditions, in accordance with the Commercial Companies
Law and the company’s Articles of Association and bylaws, after
the appropriate decisions are issued by its board of directors or
any other Competent Authority. In the event of the cancellation
of these authorizations or the appointment of other individuals,
the company must notify the Bank in writing of these changes as
soon as they occur, and the Bank assumes no responsibility for
any losses that may occur to the Client as a result of not receiving
such notice.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Jtoell _j_ﬂ.l dllall od@ (sd .3g1d gga «Jglrill t_g\J_lgj.II Lj_lgouJI
aludhio gig a 2)nall pie el ha e AJgg.Lu_o aad elidl gl
cuag go Jeii 28 Jglaill qugall (hugaill ey daio ol Jgngll

eIy ode Juooll (Galgug jAal

el dnio ulun golg doilw glan e Ygguw o Jioell ggiy
gl glyda 6I ge elidl gl y aoiyg (Jglaill (oiigAll Jugodll
uumuLm@Jlng_nnJ_mdg_ngglglmg_aﬂauJ_m
9l igrialyl syl Gurh ge jgall ole Jglaill oirg Sl Jygaill
aloljill Lgl ge elidl Aigei d_mg.ll A Aol J_3| JA LglJ LuLis
.6aLall oday ddleio dallao l_gl e Lidi jlpal gf dilea cadlds gi
(gJleJplm)JoélglLLLnglld_mLpuLdLhodldJs@aLm

a1 apnall pic ol Al gl EAJ.IQJJI lAa

:dlnll ald agudllg elidl alayhig aolp pladiwlb giyl

Jgaill Jald picg gpna pre g Jroell agji elidl o le aqy
&4 lo Jggi eun Jnda Jglaill Lj:\IJ_clJ clidll polip plaAiw
oillg .dlnll g3 ellill wyhll gl eLidl ] dlnll S g agill
glJ.u.\JI uIcIJ_lg Gg-dnll g 1o pnall V JLiall Jw @J.c Josiui
a4 ol §g-83 guoag dylaill alolellg puiiillg caylill §g-dag
Julaill groa AlATl Juoell gde wny . Laieph aild Loao djpaall
.dégdng cLidl @14 lo g lc Blaallg &loag plaAiw dlg deall
20l Jgai g JIatiwl gl gy Jaell jgou U welld lc Eliyg
gl doayi gl Juaei gl quui al jgay Vg aill g u'JlJJoI ol elidl
owAc el clpal gl Juaei gi JIaaiwl gf euani gi cadii 6alc)

.Jtoell dox dall elidl polpy ol daln] gi jighi gl

:pliaill Jhey dhyijoll phalaoll

38 ey iyl pac Jglaill pLAT pe Jolaill gl Josll paf (0
2olull gl pLBill (04 Jliack dh sijall phlioll Jroell pfed
LJ_b_c dgan alla ©d .(§g-inall @J.CJ_Ig.I A d clhal gl
_\J A d ail Jaell pdf wailall hgha gi 2ol gi poLhAill
gl ddlall aldhll daii g 8333 alidh JLAy] go g4 aiy
pit oin JLawuo Lallay] o il aludhll cLol] gf Jusei
aals Jaiy JLhcll oaa and

iy 38 qolipll gf pLhill Jhei gl 138 uagay Jroell jaf (J
an il gig Laiiglgl glada gi aldhll Jia gi jilwa ga
3 d Jyooll dpn Al dyigrialyl @il ea gpall golpllg
wode el o Loy allall e dyia aildbiog elhall jayeii
do iVl ol Jgngll crdgall gladall pnall ¥ JLioll Jyuw
doolly palall pigueAll jlan @J_c eligll Lanyif gl SIAY
Jioell dalio jg4i V ydq dlayell gi dluipll jajeii yd willg
adgguiall elidl J8af ol @il Juoell péi aileg J;\MLLﬂgLJ.D

.a.aJaJ_\JloA_ad_Lo(é\auA_'\,[A_ad_umgld_h_c(:gl

:allSgll Aiw

Jagll gi J33all phaj al Lo Jgedall gjlw J45gill gg4y
Vg 58l 8lLag gi ailsl] gl JaSgill apiln claiil cligl Lylis
clJb 4 diijg gl Judall gi J4§8l1 olai dilgguio 6I clidl Janiy
oigall Jugaill ey dnio wlwa gle ciloleo 6U J1adll plud
.J18gill cLal] g cLaiil x o1 Jglaill

Jue i Jiooll pgay (a8ydd) Lyjlicl Lnad Jyeell gls Jla 4
alalaivl gudgil a&pdull ge dily gidgill gung ao ol
Jglrilly ddl eiall diMlol eall g 1an pLong ol41Vlg hgyitllg
Jg-ilal La.agg ola Vg gy dul oda | Laag ddlall Glygll o4
A9 @.wLuJAJI La.oLlcug a8yl gl A dcg dyjlaill cildyll
dlgio gl dhl Lgl gl La_lJIAI walao (o dualioll aljlydll jgan
Al goladl quei gi alaygdill oda clell Jla (o .ellyy
Vg Laigan apaoy enlyaoill oday Lylis elidl jLha) a4 il gdc
dagii Jaell &aai v a Jilwa ¢l ge dldgduo i elidl Janiy
T Jlbhayl 1ha Jio agag pac

.20

.21

.22

ol dijai glhd capnad gjapell gyl wapno Jid go yadjo

2025 gilgy

July 2025 -



" KFH
i\‘ Trader

23.

24.

Trading restrictions:

The Client must submit trading Instructions through any of the
following methods:

3) The Kuwait Finance House Trading Platform
4) Means of Communications

5) Written Instructions

6) Smartphone applications

The Bank is not obliged to accept or execute any Instructions
issued by the Client if the required form is not followed according
to the Instructions specified in each of the mentioned methods
above. Additionally, the Client acknowledges that the Bank
reserves the right to reject Instructions or orders received from
the Client if they are incomplete or contrary to the rules for
any reason. The Bank also reserves the right to terminate this
agreement or prevent or limit the Client’s ability to trade according
to its discretion. The Bank will not be responsible for any losses,
missed opportunities, or excess commissions resulting from
the Client’s inability to trade through the Kuwait Finance House
Trading Platform due to the termination of this agreement or the
closure of the Kuwait Finance House Trading Platform Account.

Inability to directly access the Market:

The Client acknowledges that the Bank does not provide direct
access to the Stock Exchange, instead executes the orders
automatically, delivering the Instructions received from the Client,
if accepted by the Bank, to the executing Brokers, and Stock
Exchanges for execution. The Client further acknowledges that,
in the case of receiving multiple Instructions from the Client, the
Bank must seek to execute those Instructions on first priority basis
as soon as possible, which is considered based on the Instruction’s
date and time. Additionally, the Client acknowledges and accepts
all risks associated with trading, including, but not limited to, the
following:

- The Client acknowledges that, in the event of a delay in
executing Instructions during market fluctuations, the
Instructions are executed based on the stock or Securities’
price at the date and time of Instruction execution, which
may differ from the displayed price during the time the Client
placed their Instructions.

- The Client acknowledges that the Bank takes all reasonable
and due measures to accurately execute Client Instructions,
and under this, the Client acknowledges the following:

a. These Instructions may not be executed at specified
times, and the Bank does not provide any guarantees or
confirmations in this regard to the Client.

b. The Bank is not responsible for any Losses incurred by
the Client as a result of executing the conditioned trading
orders, including, for example, any failure by the Bank to
execute Instructions in a timely manner unless this arises
from the Bank’s misconduct and negligence.

- The Client acknowledges that all received Instructions
will be saved and recorded in the Bank's records and will
be immediately sent to the relevant Stock Exchange (as
applicable) for execution.

- The Client also acknowledges and agrees that Client
Instructions are subject to the Bank's approval based on its
sole discretion (including the value of these Instructions) and
subsequent acceptance for execution by the relevant Stock
exchanges.

Consequently, the Client releases the Bank from any
responsibility arising from or in connection with its non-
responsibility for any delay resulting from any failure or errors
in the relevant Stock Exchanges, for any reason.

- The Client acknowledges that they cannot cancel any trading
Instructions received unless they cancel them electronically
according to the terms and conditions requested by the Bank
and without obtaining prior written approval from the Bank.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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- The Client acknowledges that, in some Stock Exchanges,
some orders are executed manually, which may result in a
delay in executing these Instructions or in sending reports
related to these transactions.

Therefore, the Client acknowledges that the Bank will not be
responsible for any negligence or damage that may result
from this delay unless this arises from the Bank’s misconduct
and negligence.

Cancelation and modification requests:

The Client acknowledges that the Bank does not guarantee the
execution of any cancellation or modification request for any
Instructions received, regardless of whether the cancellation
is possible. The Client also acknowledges that a cancellation or
modification request for any Instructions received will not be
executed unless the Bank has sufficient time to refer and deliver
these requests to the relevant Stock Exchange, and to know
whether the Stock Exchange can execute the Client’s cancellation
request before executing the original Instructions. The Client
acknowledges that the Bank cannot verify the Stock Exchange's
ability to execute the cancellation or modification request for
the Client's original instructions, or that the cancellation or
modification request will be received by the Stock Exchange
before the execution of the original Client Instructions. Thus, the
Clientacknowledges that a cancellation or modification request for
any previous action will not be automatically valid, and the Client
cannot assume that the original Instructions have been cancelled
or modified unless and until the Bank confirms the cancellation or
modification request on Kuwait Finance House Trading Platform. In
the event that the Client takes any decisions, or any actions based
on the assumption that the requested cancellation or modification
has become effective, before the Bank confirms that this
cancellation or modification request has entered into execution on
the Kuwait Finance House Trading Platform, the Client must do so
at their own risk. The Client acknowledges that the Bank assumes
no responsibility for any damages, expenses, or losses incurred as
a result of such action. The Client also acknowledges that they
accept all risks associated with the original Instructions if they
are not cancelled or modified and accept them regardless of their
nature. The Client acknowledges that they alone are responsible
for any losses resulting from errors, misunderstanding, or delays
in executing Instructions due to the lack of clarity of Instructions
issued by the Client to the Bank. The Client is not entitled to claim
compensation in this regard unless the Bank commits a deliberate
error directly leading to the loss.

Delayed and amended reports and information:

The Client acknowledges that the Bank may receive delayed
reports from the Stock Exchange regarding trading centres, which
may result in delays in updating the Client’s Kuwait Finance House
Trading Platform Account with respect to Instructions and orders,
including those not yet reported or those that have been notified
to the Client of their expiry, termination, or execution. Additionally,
the Client acknowledges their understanding that any errors in
the reports or their details, including errors in execution prices,
must be corrected to reflect the actual events occurring in the
Stock Exchange, which may differ from the prices and information
displayed on the device where the information was entered when
the Client placed the relevant instructions. The Bank bears no
responsibility for inaccurate or imprecise information, nor any
liability arising from any delay in publishing this information or
data for any reason.

Records and Electronic communications:

All matters related to the use of electronic records and Means of
Communications between the Client and the Bank are subject to
the relevant provisions in the Bank's General Terms and Conditions.

Client’s breach of their obligations:

The Client is considered in breach of their obligations, with the
Bank’s right to take appropriate measures resulting from the
breach if:

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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1) The Client violates or infringe any of these Terms and
Conditions or their addendums or annexes in any form.

2) The Bank, at its sole discretion, believes that the Client is
unable to provide the guarantees requested.

3) The Bank, at its own discretion, believes that the Client has
failed to adhere to their obligations under these terms and
conditions, or if the Client fails to meet the Bank's requests
to its satisfaction or fails to adhere any commitment upon the
Bank’s demand.

4) The Client uses offensive or disrespectful language towards
the Bank’s employees or mistreats any of its employees.

5) The Client is subject to any claims, reorganization, insolvency,
or liquidation proceedings before the Competent Authorities
in their country.

6) The Client provides the Bank with inaccurate information or
fails to correct any information that becomes inaccurate over
time.

7) The Client fails to pay or to settle any amounts due to the
Bank.

8) In any of the above cases, the Client acknowledges that the
Bank may terminate some or all of its services and obligations
towards the Client. Additionally, the Client acknowledges
that the Bank may liquidate/sell all or part of their Portfolio
with the guarantee of their rights. The Client acknowledges
that all balances in their Kuwait Finance House Trading
Platform Account or their current accounts with the Bank
are considered as security and collateral for the Client to
guarantee their obligations towards the Bank and compensate
the Bank for any errors, actual costs, including, but not limited
to, expenses, losses, fines, claims, or liabilities incurred by
the Bank or any third party, whether initiated by the Client or
caused by them.

Inactive Account

1. The Kuwait Finance House Trading Platform Account is
considered inactive in the following cases:

a) If it has no balance for a consecutive period of 12 months.
b) If it is inactive for a consecutive period of 12 months.

c) If the Client does not maintain an active current account
with the Bank.

2. All other terms and conditions related to or associated with
the inactivity of the Kuwait Finance House Trading Platform
Account are subject to the relevant conditions stipulated in
the Bank’s General Terms and Conditions.

Assignment:

The Client shall neither assign nor sub-contract or issue any license
of their rights or obligations, to any third parties, or otherwise deal
with them in any form without the prior written consent of the
Bank.

Force Majeure:

The Bank, its directors, officials, or employees shall not be held
liable towards the Client for any failure or breach in fulfilling
their obligations under these terms and conditions, or for any
consequential damage or loss if such failure or breach results
from the occurrence of any force majeure event. For example,
unnatural factors such as wars, floods, changes in laws or
government regulations, whether related to Stock Exchanges or
otherwise, failure of internet services or phone lines, government
restrictions, trading delays or suspensions, system or security
failure, unauthorized access, theft, technical issues, or any other
circumstances that might prevent the Client from entering,
modifying, or cancelling anything whatsoever, or prevent the
Bank from doing any action whatsoever or instructions through
the Kuwait Finance House Trading Platform, or any events or
conditions beyond the control or will of the Bank.
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32.

33.

34.

35.

36.

37.

Confidentiality and Credit investigations:

Alltermsand conditionsrelated to orassociated with confidentiality
undertakings and obligations between the Bank and the Client, as
well as data protection protocols and credit investigation rights,
are subject to the terms and conditions stipulated in the relevant
sections of the Bank's General Terms and Conditions.

Severability:

If any clause or provision of these terms and conditions of this
Agreement are deemed void, invalid, or unenforceable by any court
or any official or unofficial agency, such nullity or unenforceability
shall be limited to that particular provision without affecting the
rest of the terms herein in the Terms and Conditions.

Headings:

The headings of the clauses in these Terms and Conditions are
for explanatory purposes only and do not constitute part of the
agreement.

Notices:

Without prejudice to any other considerations stipulated elsewhere
in these terms and conditions, that are related to notifications and
the Means of Communication, all notices and correspondence
addressed to the Client (regardless of the method of sending) are
deemed received by the Client personally at the time of sending.
Meanwhile, Means of Communications and Instructions sent by
the Client are effective only upon actual receipt by the Bank.
Notifications that will be sent to any of the parties can be sent via
email, mail, fax, text messages, or through written notices to the
addresses specified in the Kuwait Finance House Trading Platform
Account application or to any other address notified in writing to
the other party. Notices sent to the Bank via email or fax after 3:00
PM local time in Bahrain are deemed received by the Bank at 8:00
AM on the following business day. The Client also undertakes to
update their information, and any Means of Communication made
to the registered address with the Bank, is considered effective
unless the Client updates this information in a manner acceptable
to the Bank.

Money laundering:

The Client acknowledges being the sole true beneficial owner of
the Kuwait Finance House Trading Platform Account Portfolio and
commits to using it for its designated purpose. Furthermore, the
Client agrees that when transferring any amounts to the Portfolio,
these transfers will be conducted from their Bank accounts to
their dedicated Portfolio Kuwait Finance House Trading Platform
Account. Transfers to other accounts are not permitted. The Client
is solely responsible for any erroneous transfers made in violation
of this clause, and the Bank reserves the right to reverse transferred
amounts without the Client’s consent. The Client undertakes not to
deposit or accept deposits personally from unknown or suspicious
sources and commits to update the information and documents
provided initially for opening the Kuwait Finance House Trading
Platform Account whenever circumstances or changes requires it,
in accordance with the provisions of anti-money laundering laws
in any of the relevant countries.

General Provisions:

The Client acknowledges that upon the completion of buy or sell
transactions on their behalf, they become a legally bound and
unconditional party to the contract governing those transactions.
The Client must provide all required documents for the execution
of the contract and the ensuing commercial transaction. All
Securities transactions listed in the Stock Exchange are executed
in accordance with the laws applicable in the relevant Stock
Exchange and the laws and regulations in force in any of the
relevant countries. The Client acknowledges awareness of these
laws, and undertakes to comply with them, and assumes full
responsibility in the event of any violation thereof.

The Client acknowledges that risks are inherent in Securities
trading and include, but are not limited to, the loss of the investor's
capital. Due to the volatility of Securities in the relevant Stock
Exchanges, the Client acknowledges that the settlement and
sale of Securities may be impeded due to potential decreases in
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demand for the relevant stocks. Therefore, the Client exempts the
Bank from any responsibility for losses or actual costs that the
Client may incur due to Stock Exchange conditions.

The Client is not allowed to arrange any pledge on the Kuwait
Finance House Trading Platform Account(s) with the Bank or any
part thereof for the benefit of any third party unless the Bank
provides its written consent, subject to satisfying any conditions
specified by the Bank for pledging the Kuwait Finance House
Trading Platform Account(s).

38. Amendments

38.1 The Bank shall have the right to amend these Terms and
Conditions at its sole discretion by way of email notification
to the Client or by way of notification on the Kuwait Finance
House Trading Platform or Website or any other manner the
Bank may deem suitable.

38.2 The Client understands and agrees to visit the Kuwait
Finance House Trading Platform and Website periodically to
familiarize themselves with any amendments made by the
Bank to these Terms and Conditions from time to time.

38.3 In the event the Client does not agree to the updated Terms
and Conditions, the Client may terminate its relationship
with the Bank under these Terms and Conditions.

38.4 The Client's continued use of the Kuwait Finance House
Trading Platform and its services after receiving such notices
of amendment will constitute the Client’s consent to such
amendments.

39. The Applicable law and jurisdiction:

These terms and conditions are subject to the laws of the Kingdom
of Bahrain, provided they do not conflict with the rules and
principles of Shari'a. However, all Client transactions recorded in
the Kuwait Finance House Trading Platform Account(s) are subject
to the laws, rules, practices, applicable in the Stock Exchange and
relevant clearing companies, if any, in accordance with the rules
and principles of Shari'a. Any dispute or claim arising out of or in
connection with these terms and conditions is exclusively settled
before the courts of the Kingdom of Bahrain

40. Language

The Arabic version shall be the one to use for the interpretation
and implementation of these Terms and Conditions. In the event
of any discrepancy or conflict between the Arabic version and the
English version, the Arabic version shall prevail.

41. Complaints and Disputes

If the Client has a complaint about the Bank or any part of the
service offered, in the first instance, make a complaint to the
Client Relationship Manager and if he or she fails to resolve the
matter then it should be referred to the Customer Complaints
Officer (refer to the customer complaints procedures guide on
the bank’s website www.bh.kfh.com) contactable at the Bank on
+973 17 58 6113 or write to the Customer Complaints Officer at
the Bank, Building 2495, Road 2832, Al-Seef District 428, PO Box
2424, Manama, Kingdom of Bahrain.

Addendum (1)

Terms and Conditions of Securities Custody Services

These terms and conditions of Securities Custody Services
(“Securities Custody Services terms and conditions”) are read and
interpreted, along with the Kuwait Finance House Trader Terms
and Conditions, and are considered an integral part hereof. In case
of any contradiction between these terms and conditions and the
Kuwait Finance House Trader Terms and Conditions, these terms and
conditions shall prevail.

The terms defined in the Kuwait Finance House Trader Terms and
Conditions shall have the same meanings when used in the Securities
Custody Services Terms and Conditions, unless expressly stated
otherwise.
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10.

1.

The Client appoints the Custodian as Custodian of the Portfolio,
and the Custodian accepts such appointment with effect from
the date of acceptance of Securities Custody Services Terms and
Conditions.

The Client agrees to be responsible for all reasonable fees and
expenses, including, without limitation, brokerage and other
related fees and charges and liabilities incurred by the Custodian
whether incidental or in connection with Securities Custody
Services Terms and Conditions. All applicable Custodian fees shall
be payable in the manner set out in in the Commissions, Charges
& Margin Schedule.

The Custodian shall act as Custodian of the Portfolio and shall
oversee the safeguarding of the Portfolio, the settlement of
transactions notified to it as part of the instructions, the collection
of income and administrative functions in relation to the Portfolio
in accordance to the Securities Custody Services Terms and
Conditions. The custodian will not relinquish possession of any
part of the Portfolio, except as stated in the Securities Custody
Services Terms and Conditions.

The Client agrees that the Custodian will hold his Portfolio and
Securities on his behalf in a will be kept on his behalf in a designated
Custody Account, and that any money held by the Custodian on
his behalf be held as an approved Bank and not as trustee.

The Client agrees to the registration of registrable Securities or
investments in the name of the Client, or the Custodian, or any
sub-Custodian/agent appointed by the Custodian, or otherwise at
the discretion of the Custodian, and agrees that the Custodian may
at any time at its sole discretion, without prior notice to transfer
the registration of all registrable Securities and investments into
the name of the Client.

The Custodian shall not be liable for failure to deliver any Security
for redemption or to take any other unless written notice of such
redemption or other action is provided to the Custodian by the
issuer of the Securities, the issuer’'s agent, the Client or any sub-
custodian/agent prior to the date on which such redemption or
other action was required.

When fractions of stock are received for distribution, the Custodian
is, unless otherwise instructed by the Client, authorized to sell the
fraction received and credit the Client with the proceeds of such
sale. Unless specifically instructed to the contrary by the Client
in writing, the Custodian is authorized to exchange Securities in
bearer form to Securities in registered form.

The Custodian will procure that where registration is necessary in
order to complete the transfer of any part of the Portfolio, such
registration will be effected as soon as practicable after receipt by
the Custodian of the necessary document(s).

If the Securities or investments to be registered are subject to the
law or market practice of a jurisdiction outside of the Kingdom of
Bahrain, it may be necessary to effect registration either in the
name of the Custodian or a sub-custodian/agent appointed by the
Custodian. Such registration will only occur where due to the legal
requirements or nature of the market practice in the jurisdiction(s)
concerned the Custodian believes that it is in the Client’s best
interests to do so or it is not feasible to do otherwise. The Client
acknowledges and understands the risks if the Securities and
the investments are registered or recorded in the name of the
Custodian or a sub-custodian/ agent and that, in the event of
default of the Custodian or sub-custodian, the Client’s assets may
be affected from claims made on behalf of the general creditors of
the Custodian or sub-custodian while preserving the Client’s right
to his assets.

If the Custodian receives any Securities or investments that
it deems unsuitable or not reasonably appropriate to be held
as Custodian, it will notify the Client and the Client will, within
a reasonable time of receiving such notice, make alternative
arrangements for the safe custody of such assets.

Securities or investments which form part of the Portfolio may
be held subject to the rules of any clearing house or securities
depository (where this is normal market practice) and may consist
only of a contractual claim against the clearing house or securities
depository with no underlying certificate.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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15.

16.

17.

18.

Unless otherwise specified in the Securities Custody Services
Terms and Conditions, the Custodian shall refrain from imposing
any right, charge, security interest, lien, encumbrance, or other
claim of any nature on any portion of the Portfolio held by it in his
favor, or any of his associate of, or any person acting on behalf of
any of them. Furthermore, the Custodian shall not collateralize, by
depositing with a third party, any Securities or investments that
constitute part of the Portfolio.

Registrable Securities held collectively in the name of the
Custodian, sub-custodian, or another person may not be
distinguishable by separate certificates or other ownership title
documents. In the event of a default by any such person, any
deficiency in investments registered under that name may be
distributed proportionally among all Clients whose investments
are registered in that manner.

The Client acknowledges and agrees that the Custodian reserves
the right at its absolute discretion to employ or authorize sub-
Custodians or agents (including persons associated with the
Custodian) to undertake administrative functions and to perform
any custody services provided by the Custodian under the
Securities Custody Services Terms and Conditions, including but
not limited to:

a) exchange investments when the exchange is purely the
execution of a legal requirement (including, without limitation,
the exchange of interim receipts or temporary Securities for
Securities in definitive form and the exchange of warrants,
or other documents of entitlement to Securities, for the
Securities themselves);

b) effect the exchange of Securities where the par value thereof
is changed;

c) Surrender of retained investments to the Client upon the end
of the term or upon redemption claim;

d) execute as agent in the name of the Client all declarations,
affidavits, ownership certificates and other certificates as
may be required in respect of the Portfolio;

e) attend to all non-discretionary details in connection with
the sale, purchase or transfer of and other dealings with the
Portfolio held for the account of the Client; and safeguard,
administer, and hold Securities and assets for the Client.

When there is a delay or failure by a sub-custodian/Agent to
deliver documentation, Securities, or investments, the Custodian
shall take reasonable measures to get it delivered but otherwise
will not be liable to the Client for the failure or delay to deliver the
statement for any documentation or investments or the proceeds
of any transaction.

The Custodian (or at the sub-custodian/Agent request) shall
be subject to holding or receiving all necessary documentation
and/or funds, settling all transactions related to the portfolio in
accordance with established market practices and in compliance
with all applicable local laws and regulations. The Custodian will
take the necessary measures and steps to settle the transaction
on the specified date in case instructions are not received within
the required timeframe to enable such settlement.

The Client hereby agrees that there is a Minimum Negotiable
Quantity for purchase and sales transactions in accordance
with the offering document/prospectuses of the Securities and
applicable laws and regulations in the Kingdom of Bahrain. The
Custodian shall have the right at its sole discretion to reject any
transactions that are below the Minimum Negotiable Quantity.

In accordance with the Instruction for the risks on the Kuwait
Finance House Trading Platform Account which the Client is
subject to, the Custodian will make every reasonable effort to
present or negotiate buy or sell orders for assets that are part of
the Client’s Portfolio.

The Custodian, or any of its affiliated or Subsidiary companies
acting as an agent, may buy or sell these Assets from the Client
and may act as an agent to provide banking services and other
general transaction services related to Securities and financial
instruments acquired from the Client to the same extent as if the
Custodian were not under the Securities Custody Services Terms
and Conditions.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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The Client agrees that the risk of non-delivery of documentation
or Securities or non-receipt of sale proceeds from or by a counter
party rests with the Client and the Custodian shall have no liability
therefore. The Custodian will, at the Client's expense, take all
reasonable steps to recover such documentation or Securities (or
both) from any counter party. The Client will promptly arrange for
the execution or production of documentation (or both) in order
for the Custodian to settle transactions and will promptly notify
the Custodian if there is or will be any delay in doing so.

Notwithstanding anything to the contrary herein, the Custodian
may deposit such monies or Assets of the Portfolio as may be
required as collateral to pay or supplement a margin requirement
arising from any contingent liability transaction, including a
contingent liability transaction effected otherwise than under the
rules of any Stock Exchange and in a contract traded thereon if
required to do so by an Instruction.

The Custodian will exercise voting rights related to Securities
forming part of the Portfolio in accordance with any Instruction
from the Client or the authorized person.

All relevant communications including corporate action notices,
proxy statements and offering circulars received by the Custodian
in connection with the Portfolio shall be delivered by the Custodian
to the Client within a reasonable time frame.

The Custodian will, if so instructed, execute or procure any proxies
or powers of attorney as may be required to exercise any rights
related to the Portfolio. The Custodian will not take such action
unless the Client has given it timely and specific instructions
to do so. In particular, when the Client requires the Custodian
to act in respect of any warrants, tenders or other Securities or
rights having fixed expiration dates, the Custodian must receive
the Client’s Instructions at the Custodian’s address (or such other
address as the Custodian may from time to time request) by no
later than noon (Bahrain time) at least two business days prior
to the last scheduled date to act with respect thereto (or such
earlier date or time as the Custodian may notify the Client). In the
absence of receipt by the Custodian of such Instructions in the
time stated, the Custodian shall not be liable for anything relating
to or arising from the expiration of any such warrants, tenders or
other Securities.

The Custodian will (or will procure that a sub-custodian will)
attend to the collection of all income (including any profits and
any monies,) due on Securities forming part of the Portfolio and
the vesting of all other rights and entitlements attaching to any
part of the Portfolio.

All payments of amounts, income and other proceeds received
or collected by the Custodian in respect of the Portfolio will be
credited to the Client on a value date not later than the date on
which the Custodian received cleared funds or a notification from
the sub-custodian/agent of receipt of cleared funds, as the case
may be, or in accordance with normal market practice.

The Client understands that when the Custodian is instructed
to deliver Assets forming part of the Portfolio against payment,
the Custodian may deliver such Assets before receiving payment
and that, as a book keeping convenience, the Custodian may
credit the Client with anticipated proceeds of sale prior to actual
receipt of final payment. All credits to the account of the Client
of the anticipated proceeds of sales and redemptions of Assets
forming part of the Portfolio and of anticipated income from such
Assets shall be conditional upon receipt by the Custodian of final
payment and may be reversed to the extent final payment is not
received.

The Client understands that when the Custodian is instructed to
make a payment in respect of a purchase of Assets, the Custodian
may make such payment before receiving such Assets and that, as
a subscription convenience, the Custodian may credit the Client's
Custody Account with the anticipated Assets prior to actual
receipt of such Assets. All credits to the Custody Account of the
Client of the anticipated Assets shall be conditional upon ultimate
receipt by the Custodian of such assets and may be reversed to
the extent that those assets are not received.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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28. In the event that the Custodian in its discretion credits money

to the Client to facilitate the settlement of any transaction,
or elects to permit the Client to use funds credited to Kuwait
Finance House Trading Platform Account in anticipation of final
payment, the Client shall, immediately upon demand,
reimburse the Custodian for such amounts, and to secure such
obligation, the Client hereby grants a continuing security interest
in and pledges to the Custodian the Assets in the Custody
Account. When the Custodian is instructed to receive such assets,
it is authorized to accept documents in lieu of such assets as long
as such documents contain the agreement of the issuer thereof to
hold such assets subject to the Custodian’s sole order.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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