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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

We hereby acknowledge and agree to the Trade Finance General 
Terms and Conditions applicable to trade finance products provided 
by Kuwait Finance House B.S.C. (c) (the “Bank”):

1. The terms and conditions herein shall apply to all products 
availed by the Bank to us in relation to trade finance services (the 
“Product”), including but not limited to Import Letters of Credit, 
Export Letters of Credit (including pre and post shipment Finance), 
Finance Against Import, Letters of Guarantee (including Shipping 
Guarantees and Certified Cheques), and Documentary Collection. 
The terms and conditions herein shall be construed, read, and 
applied in conjunction with any specific terms or documents 
applicable to any Product (whether current or in the future) along 
with the Bank’s general terms and conditions (all such terms and 
conditions combined will be referred to herein as “T&C”) and we 
hereby confirm and agree to the same, and waive our right to 
reject, contest, challenge or deny the validity, enforceability and 
applicability of the T&C, including in the event of any change or 
modification with respect to the Product, or any amount, duration 
or other provision relating to it.

2. The Bank may, at its absolute discretion, change, amend, alter, 
cancel or modify these terms and conditions from time to time, 
the amendments will be notified to the Customer through 
different e-channels, including but not limited to uploading the 
new terms and conditions on the Bank’s website(s) or platform(s), 
sending a text message to our registered mobile number with the 
Bank, or via any other electronic means of communication. We 
acknowledge that all such amendments will be applicable to us 
immediately when made available, in accordance with the above.

3. We understand and acknowledge that the provision of the Product 
by the Bank may be subject to the fulfillment of certain physical 
or electronic procedures (i.e. conditions, payment of certain fees/
charge, and/or procurement and update of certain documents or 
information, as the Bank may deem necessary). In the event such 
conditions are not fulfilled to the Bank’s satisfaction, we understand 
that the Bank has the right, at its sole discretion, to suspend, 
decline, reject, interrupt and stop any request or transaction 
where the requirements are not complete. Furthermore, failure to 
provide the Bank with any requested documents or information, 
and/or failure to make any necessary payments concerning the 
Product shall result in the Bank’s revocation and cancellation of 
the Product provided, as well the immediate reimbursement of the 
Bank by us for all associated fees, costs, charges, and expenses 
incurred by the Bank in that regard.

4. We further understand and acknowledge that, until the full 
discharge and performance of our obligations to the Bank’s 
satisfaction, we shall not be released, relieved or discharged from 
any of our obligations relating to or arising out of the Product or 
the T&C herein, unless expressly stated by the Bank in writing.

5. We, and our successors/assigns, hereby irrevocably and 
unconditionally undertake to, at all times, keep the Bank and 
each of its respective officers, directors, affiliates, employees, 
attorneys, agents, representatives, successors and assigns 
indemnified and held harmless against all actions, proceedings, 
liabilities, claims, expenses (including, without limitation, attorney’s 
fees and court costs), actual losses, damages and costs incurred 
or may be incurred or sustained in connection with or by reason of 
issuing or providing the Product, arising out of, or resulting from, 
any inaccuracy in or breach of the representations, warranties or 
covenants made by us and/or our failure to observe, perform or 
discharge any of our duties in the T&C. We hereby authorize and 
instruct the Bank irrevocably, and without prior reference to us, to 
debit our account(s) to refund all such payments, actual losses, 
fees, costs, charges, financing profits and expenses incurred by 
the Bank as a result of such breach or inconsistency, or in the event 
that any document or information provided by us is rejected by a 
concerned party for whatever reason (including, but not limited 
to error and discrepancies), and we further authorize the Bank to 
set off such amount(s) against any sum(s) or fund(s) held with 

عل�ق  �ق �ي ما  �ي �ف العام�ق  حكام  وال�أ روط  ال�ش على  �ق  وا�ف و�ف ا  ه�ف �ب  موحب �ب ر  �ق �ف
)م(   . .م.�ب �ش ىي  �ق الكو�ي ل  مو�ي ال�ق �ق  �ي �ب م�ف  وح�ق  المم�ف �ق  ار�ي �ب ال�ق ل��ق  مو�ي ال�ق �ب

:)» �ك �ف )»ال�ب

�ك  �ف رها ال�ب و�ف ىي �ي ا�ق ال�ق �ج �ق ع الم�ف م�ي حكام على حج روط وال�أ ه ال�ش �ر�ي ه�ف �ق  .1
ل�ك  ىي �ف ما �ف «(، �ب �ج �ت ار�ي )»الم�ن �ج ل ال�ق مو�ي �ما�ق ال�ق �ف عل�ق �ب �ق ىي كل ما �ي ا �ف ل�ف
ما  �ق الوار�هق والصا�رهق )�ب ��ي �ف ما�ا�ق الم��ق ع�ق ال ل� ال�صر ال�إ ل الم�ش �ي على س�ب
را�،  �ي ال�س�ق ل  ا�ب م�ق ل��ق  مو�ي وال�ق  ،) ��ف ال�ش ع�  و�ب ل  �ب �ق ل��ق  مو�ي ال�ق ل�ك  �ف ىي  �ف
 ،) م�هق كا�ق المع�ق �ي ��ف وال�ش ا�ق ال�ش ما�ف ل�ك �ف ىي �ف ما �ف ما�ف )�ب ا�ق الصف طا�ب وحف
ها  �ق �ي ط�ب م �ق �ق حكام �ي روط وال�أ ه ال�ش �ف ه�ف �أ ر �ب �ق ل. كما �ف �ص�ي �ا�ق ال�ق �ف م��ق
ها  �ب العمل  م  �ق �ي �ج  �ق الم�ف �ب ا��ق  حف �ا�ق  �ف و م��ق �أ روط  سش �ي  �أ مع  رها  ��ي �ف و�ق
م  �ق ، وس�ق �ك �ف حكام العام�ق لل�ب روط وال�أ �ق الى ال�ش ا�ف �ف ال�إ لً� �ب �ب �ق و م��ق اً �أ حال�ي
حكام«(،  وال�أ روط  )»ال�ش حكام  وال�أ روط  ال�ش ه  ه�ف ع  م�ي حج لى  اإ ارهق  سش ال�إ
�ف  ىي ر�ف ا �ف �ف ل ع�ف ح�ق ارف �ف �ق ها، و�ف ا عل�ي �ف �ق �ق ا وموا�ف ا علم�ف �ب ه�ف موحج ك� �ب وأ و�ف
ها  �ق ل�ي ا�ب و�ق حكام  وال�أ روط  ال�ش �ق  �ل�ح�ي ىي  �ف �ف و  �أ الطع�ف  و  �أ را�ف  ال�ع�ق و  �أ
عل�ق  �ق ما �ي �ي ل �ف ع��ي و �ق ر �أ �ي �ي عف �ي �ق ىي حال�ق ح�و�ش �أ ل�ك �ف ىي �ف ما �ف ، �ب �ق �ي ط�ب لل�ق

.� عل�ق �ب ر م�ق � �آحف �ف �ي �ب و �أ و م�هق �أ لعف �أ �ي م�ب و �أ ، �أ �ج �ق الم�ف �ب

ه  ه�ف اء  لعف اإ و  �أ ل  ع��ي �ق و  �أ ر  �ي �ي عف �ق  ، المطل�ق ره  ��ي �ق ل�ق ا  ً �ق و�ف  ، �ك �ف لل�ب ��ق  �ي  .2
ل��ق م�ف  ع��ي ال�ق ل �ب طار العم�ي حف م اإ �ق ر، وس�ي �ق ل�آحف حكام م�ف و�ق روط وال�أ ال�ش
 ، �ك �ف ها مع ال�ب �ق عل�ي �ف �ق والم�ق ل�ف �ق �ق الم�ف �ي رو�ف وا�ل ال�لك�ق ل ال�ق ل�ل وسا�أ حف
ا��ق  صا�ق ال�ف و الم�ف ص�ق �أ و الم�ف ىي الرسمىي �أ رو�ف لك�ق ع ال�إ ل�ك المو�ق ىي �ف ما �ف �ب
ل ل��  �ف الم�مول الم��ج م الها�ق لى ر�ق �ق اإ ص�ي ل�ل رسال�ق �ف و حف ، �أ �ك �ف ال�ب �ب
ه  ع ه�ف م�ي �ف حج �أ ر �ب �ق ر�. و �ف حف �ق �أ �ي رو�ف لك�ق صال اإ ل�ق ا�ق �ي وس�ي ر �أ و ع�ب ، �أ �ك �ف ال�ب
لما  ا  ً �ق و�ف ها،  اح�ق �ق اإ  � ع�ف ورًا  �ف ا  �ف عل�ي �ق  �ي ط�ب لل�ق ل�ق  ا�ب �ق كو�ف  س�ق ل��ق  ع��ي ال�ق

عل�ه. ور� �أ

ع  صف �ف � �ي �ك �ق �ف ل ال�ب �ب �ج م�ف �ق �ق ر الم�ف �ي و�ف �ف �ق ا على �أ �ف �ق �ق ا وموا�ف علم�ف ر �ب �ق كما �ف  .3
 / رسوم   / روط  )وسش �ق  �ي رو�ف لك�ق ال�إ و  �أ �ق  الما��ي راءا�ق  حج ال�إ ع�ف  �ب اء  �ف �ي ل�س�ق
�ك  �ف ال�ب راه  �ي ما  ح��ب معلوما�ق  و  �أ �ا�ق  �ف الم��ق ع�ف  �ب �ش  ���ي �ق  / عمول��ق 
ا  ً �ق و�ف �ك  �ف لل�ب ��ق  �ي  � ا�ف �ف ا�ق  المطلو�ب اء  �ف �ي اس�ق ع�م  حال  ىي  و�ف ا(  ً رور�ي �ف
و  �أ �ي طل�ب  �أ ا�ف  �ق �ي اإ و  �أ اطع�ق  م�ق و  �أ �ف  ر�ف و  �أ �ق  عل�ي �ق  ، المطل�ق ره  ��ي �ق ل�ق
ل�ف ع�ف  �ف �ف ال�ق اإ ، �ف ل�ك ها. عل�وهق على �ف ا�ق طل�ب اء م�ق �ف �ي م اس�ق �ق معامل�ق لم �ي
�ي  و ع�م س�ا� �أ ، و / �أ �ق و معلوما�ق مطلو�ب �ا�ق �أ �ف �ي م��ق �أ �ك �ب �ف � ال�ب و�ي رف �ق
اء  لعف اإ ىي  �ك �ف �ف ال�ب �ق  �ي لى اح�ق اإ ��ي  وأ �ج س�ي �ق الم�ف �ب عل�ق  �ق �ق �ق  رور�ي وعا�ق �ف م��ف
ا�ق  ��ق ور�ي لكامل م��ق ال��ا� ال�ف ا �ب ام�ف رف لى ال�ق �ق اإ ا�ف �ف ال�إ �م، �ب �ج الم�ق �ق الم�ف
ا�ق الصل�ق  ا�ق �ف ، مصرو�ف مل م�ف رسوم وعمول��ق �ش ما �ق ، �ب ل�ك ل �ف ا�ب �ك م�ق �ف ال�ب

. �ك �ف �ها ال�ب ك�ب ىي �ق ال�ق

�ق  �اء كا�ف �أ ا �ب ام�ف رف ام�ق على ال�ق ا ال�ق �ف �ق �ق ا الكامل وموا�ف علم�ف ا �ب �ب ه�ف موحج ر �ب �ق �ف  .4
عل�ق  ام م�ق رف �ي ال�ق م�ق م�ف �أ ىي ال�ف �أ ر�ي �ب ر  �ب ع�ق �ف � ل�ف  �ف �ك و�أ �ف اه ال�ب �ج ا �ق �ف اما�ق رف ال�ق
ا م�ف  �ف م�ق راء �ف م ا�ب �ق هما، ما لم �ي �ق ع�ف �أ اسش روط ال�ف حكام وال�ش و ال�أ �ج �أ �ق الم�ف �ب

. �ق ا�ب �ك ك�ق �ف ل ال�ب �ب �ق

ا،  ه�ف �ب  موحج �ب لهم  ل  ارف �ف الم�ق  / ا  �ف ا�أ ل�ف حف م�ف  �ي  و�أ ��ف  �ف عه�  �ق و�ف ر  �ق �ف كما   .5
�ك وكل م�ف  �ف �ف ال�ب عو�ي �ق ، �ب ا�ق و�ق ع ال�أ م�ي ىي حج روط، �ف ر م�ش �ي ىي وعف ها�أ كل �ف �ش �ب
�ف والوكل�ء  � والم�ام�ي �ي �ف ع�ق ل� وموطف ا�ب ركا�ق ال�ق � وال�ش ر�ي � وم��ي ول�ي م�وأ
 � �ف علىي  ال�ف رر  الصف ع�ف  �ف  عو�ي ال�ق �ب لهم  ل  ارف �ف والم�ق اء  ل�ف وال�ف �ف  ل�ي والمم�ش
، على  ل�ك ىي �ف ما �ف ا�ق )�ب �ق �ف ا�ق وال�ف ا�ق والمطال�ب ول�ي راءا�ق والم�وأ حج ع ال�إ م�ي حج
ر  �ا�أ (، وال�ف �ف الم�كم�ق كال�ي عا�ب الم�اماهق و�ق �ق �أ ل� ال�صر،  ال  ل الم�ش �ي س�ب
ما  �ي �ف �ها  ك�ب �ق م  �ق �ي  � �ق ىي  ال�ق و  �أ �هق  ك�ب الم�ق �ق  عل�ي ال�ف �ف  كال�ي وال�ق رار  �ف وال�أ
�ق ع�ف ع�م  �ج ا�ق و �ف ، �أ �ق ع�ف �أ اسش �ق �ف ا كا�ف و ا�ف ، �أ �ج �ق ر الم�ف �ي و�ف و �ق ��ار �أ اإ عل�ق �ب �ق �ي
مها  ��ي �ق �ق ا  ل�ف �ق  عه�ا�ق س�ب �ق و  �أ ا�ق  ما�ف و �ف �أ رارا�ق  �ق اإ �ي  �أ �ب ل�ل  حف اإ و  �أ �ق  ��ق
روط  ال�ش ىي  �ف الوار�هق  ا  �ف ا�ق �ب واحج و  �أ ا  �ف اما�ق رف ال�ق م�ف  �ي  �أ �ب ا  ل�ل�ف حف اإ و  �أ �ك  �ف لل�ب
ل  ا�ب ر �ق �ي كل عف �ش ا �ب �ي ها�أ اً �ف صف و�ي �ف �ك �ق �ف ا ال�ب �ب ه�ف موحج و�ف �ب �ف حكام. كما �ف وال�أ
ا�ق  ��ق ع الم��ق م�ي ا حج �ف ا�ق صم م�ف ح�ا�ب ىي ال�ف ا �ف �ف ل�ي اإ وع  �ف و�و�ف الرحج �ق لل�ف
ل  مو�ي ال�ق اح  ر�ب و�أ والعمول��ق  والرسوم  �ق  عل�ي ال�ف ر  �ا�أ وال�ف وعا�ق  )الم��ف
ىي  و �ف ل�ل، �أ حف ا ال�إ ل�ك م�ف ه�ف �ق ل�ف �ج �ي �ق �ك �ف �ف �ها ال�ب ك�ب ىي �ق ( ال�ق ا�ق والمصرو�ف
طر�ف  ل  �ب �ق م�ف  ا  ل�ف �ب �ق م�ف  �م�ق  م�ق معلوما�ق  و  �أ  � �ف م��ق �ي  �أ �ف  ر�ف حال�ق 
ط�أ  ال ل� ال�صر، ال�ف ل الم�ش �ي ، على س�ب ل�ك ىي �ف ما �ف �ب كا�ف )�ب �ي س�ب ال�ش ل�أ �ش
العف  �ي م�ب ل �أ ا�ب العف م�ق ه الم�ب ا��ق ه�ف م�ق ل�ك �ب �ك ك�ف �ف و�ف ال�ب �ف (، و�ف ل��ف �ق حف وال�إ

ار�ت �ج ل ال�ت مو�ي حكام ل�ت روط وال�أ ال�ش
TRADE FINANCE TERMS AND CONDITIONS
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

the Bank in any manner or which the Bank may at any time owe 
us and we hereby irrevocably authorize and instruct the Bank to 
make any payments and comply with any demands which may be 
claimed from or made upon the Bank with respect to the Product 
and the T&C without having to enquire as to whether or not any 
such payments/demands claimed or made upon the Bank are in 
fact due or if any dispute exists between us and any beneficiaries 
of the Product. 

6. All applicable costs, charges or fees relating to or arising out of 
the Product shall be borne by us, including but not limited to all 
transportation, landing, shipment and/or warehouse charges 
pertaining to any underlying goods. Any fees and/or charges 
imposed by the Bank shall be paid by us to the Bank alongside any 
applicable value added tax (VAT) on time and in full in accordance 
with the Bank’s payment instructions.

7. In all cases, reimbursement and payment of all outstanding 
amounts will be made to the Bank in the agreed currency, calculated 
at the prevailing rate of exchange on the date of settlement of 
such outstanding amounts (together with profit, commission and 
all charges and expenses payable to or incurred by the Bank in 
connection with the Product), and free of any present or future 
taxes, levies, duties, charges, fees or any restriction or condition.

8. The Bank has the right of lien on all assets and properties of 
whatever nature (whether cash, stocks, shares, bills, precious 
metals or otherwise whatsoever) deposited or held by the Bank in 
our name and shall hold the same as security for payment of any 
indebtedness due by us to the Bank (whether by way of principal, 
profit, fees, commission, charges or otherwise whatsoever) 
without prejudice to the Bank’s right and the same shall not 
be affected by any other security held by the Bank for such 
indebtedness. In all cases, the Bank reserves the right to dispose 
of any underlying goods, assets, and/or commodities associated 
with the Product in any way the Bank may deem fit to cover any 
amount(s) owed to the Bank.

9. We authorize the Bank to pay on our account any draft purporting 
to be drawn, or any amount(s) to be paid by the Bank pursuant to 
the Product, and debit to our account(s) any cash collateral the 
Bank may require against this Product.

10. We acknowledge that the Product is provided through systems 
and platforms that involve third party providers and services 
delivered by external suppliers. The Bank shall not be liable for 
any delay or failure of providing the Product arising from any 
cause or causes beyond its control, including but not limited to 
equipment, system or transmission link malfunction, or non-
availability, non-functioning or malfunctioning, computer viruses, 
interruption or disruption of utilities, internet service provider(s), 
or broadcast, telecommunications or other network systems or 
services, failure or sabotage, war, fire, flood, explosion, terrorism, 
riot or civil commotion, acts of elements, acts of God, accidents, 
epidemics, strikes, lockouts, power blackouts or failure, labor 
disputes, virus or malicious code, any maintenance activity, acts, 
demands or requirements of any government or regulator of 
competent jurisdiction, or by any other causes which it cannot 
reasonably be expected to avoid, the performance of the Bank’s 
obligations as they are affected by such causes shall be excused 
for the continuance of such causes. The Bank shall not be liable 
for any delay, loss, damage or inconvenience whatsoever caused 
by or arising from or in connection with any one or more of the 
above-mentioned causes. In all cases, the Bank shall not be liable 
for any loss or damage (direct or indirect) caused as a result of the 
provision of the Product.

11. We confirm and certify that, the Product, its issuance, 
the underlying goods or relevant beneficiaries/suppliers/
manufacturers/processors/ shippers associated with the Product 
(where applicable) do not contravene any applicable laws, rules, 
regulations, or the Islamic Sharia.

�ب  موحج �ب �ك  �ف ال�ب و�ف  �ف و�ف كل،  �ي سش �أ �ب �ك  �ف ال�ب ل��  ها  �ب �ف  �ف ل��ق م��ق مو�ي �ق و  �أ
وعا�ق  م��ف �ي  �أ ��ا�  �ب اء  لعف لل�إ ل  ا�ب �ق ر  �ي عف كل  �ش �ب و  ا  �ي ها�أ �ف ا  صف و�ي �ف �ق ا  ه�ف
 � ا ل��ي �ف ا�ق صما م�ف ح�ا�ب � حف وحج ها �ب و مطال�ب �ب �ك �أ �ف ا لصال� ال�ب �ف �ق عل�ي ��ق م��ق
وعا�ق  �ي م��ف �ق �أ ا كا�ف �ف �ار عما اإ �ف س�ق و ال�إ ا �أ �ف ل�ي وع اإ لى الرحج �ق اإ �و�ف ال�احج
�ق  ��ق �ك م��ق �ف �م�ق م�ف ال�ب و م�ق �أ ها  ل مطال�ب �ب �ي �ب ا ال�ق ا�ق م�ف ه�ف / مطال�ب
�ف م�ف  ر�ي �ف �آحف ��ي �ي �ف �ي م��ق �ف �أ �ي ا و�ب �ف �ف �ي اع �ب رف �ي �ف ا�ك �أ ا كا�ف ه�ف �ف و عما اإ عل �أ ال�ف �ب

  . �ج �ق الم�ف

�ق  �ق المط�ب الرسوم  ها  �ي ما�ف �ب الرسوم  العمول��ق و  ع  م�ي ا حج �مل�ف �ق �ب ر  �ق �ف كما   .6
ل�  ال  الم�ش ل  �ي ل�ك على س�ب �ف ىي  �ف ما  �ب  ،� ع�ف �ق  �أ اسش ال�ف و  �أ �ج  �ق الم�ف �ب �ق  عل�ق الم�ق
و�عا�ق  و الم��ق ��ف و / �أ و ال�ش وط و / �أ و اله�ب ل و / �أ �ق ع رسوم ال�ف م�ي ال�صر حج
و  / �أ �ي رسوم وعمول��ق ��ا� �أ عه� �ب �ق . كما �ف �ق ساس�ي �ي سلع �أ �أ �ق �ب عل�ق الم�ق
ىي  �ق )VAT( �ف �ق �ق مط�ب ا�ف م�ق مصف �ي �ق �ق �ب ر�ي �ي �ف �ك مع �أ �ف ها ال�ب ر�ف �ف �ف �ي مصار�ي

. �ك �ف ال�ب ا��ق �ب ع ال�ف ما�ق ال��ف عل�ي ا ل�ق ً �ق الكامل و�ف �ق الم��� و�ب الو�ق

�ك  �ف لل�ب �ق  ��ق الم��ق العف  الم�ب ع  م�ي حج ��ا�  �ب م  رف ل�ق �ف ال�ال��ق  ع  م�ي حج ىي  و�ف  .7
ه  ه�ف �ق  �و�ي �ق �ف  ار�ي �ق ىي  �ف الصر�ف  ل�عر  اً  �ق و�ف ها،  عل�ي �ق  �ف الم�ق العمل�ق  �ب
�ف  ع الرسوم و المصار�ي م�ي اح والعمول��ق وحج ر�ب �ق )مع ال�أ ��ق العف الم��ق الم�ب
�ق م�ف  ال�ي (، حف �ج �ق الم�ف عل�ق �ب �ق ما �ي �ي �ك �ف �ف �ها ال�ب ك�ب �ق � �ي ىي �ق و ال�ق �ق �أ ��ق الم��ق
و  و� �أ �ي �ي �ق و �أ و رسوم �أ �ف �أ و مصار�ي و رسوم �أ وعا�ق �أ و م��ف �ب �أ را�أ �ي �ف �أ

. �ق ل�ي �ب �ق و م��ق �ق �أ روط حال�ي سش

ها  ع�ق �ي �ق ط�ب لكا�ق مهما كا�ف �ول والمم�ق ع ال�أ م�ي رف على حج �ك ال��ج �ف ��ق لل�ب �ي  .8
كل  �ي سش �أ و �ب �ق �أ �ف م�ي و معا��ف �ش ال��ق �أ �ي و كم�ب سهم �أ و �أ �ق �أ ��ي �ق �ق �ف )سواء كا�ف
ما�ف  س الصف �ف �ف �ف �ب �ف ��ق ا، و�ي اسم�ف �ك �ب �ف ها ل�� ال�ب �ف �ب �ف و الم��ق ر( المو�ع�ق �أ �آحف
و  � المال �أ �ق ر�أ �ك )سواء ع�ف طر�ي �ف ا لل�ب �ف �ق عل�ي ��ق �ق م��ق �ي و�ف �ي م��ي ع �أ ل��ف
�ك  �ف ��ق ال�ب ر� �و�ف الم�ا� �ب حف �ق �أ �ق �ي طر�ي �أ و العمول�ق �ب و الرسوم �أ � �أ الر�ب
ىي  �ف  . �ق �ي و�ف الم��ي ه  له�ف �ك  �ف ال�ب  � �ب �ف  �ف ��ق �ي ر  �آحف ما�ف  �ف �ي  �أ �ب ل�ك  �ف ر  �ش �أ �ق �ي ول�ف 
و  �أ  / �ي سلع و  �أ ىي  �ف صر�ف  ال�ق ىي  ال��ق �ف �ب �ك  �ف ال�ب �ف  �ف ��ق �ي  ، ال�ال��ق ع  م�ي حج
�ك  �ف ال�ب راها  �ي �ق  �ق طر�ي �ي  �أ �ب �ج  �ق الم�ف �ب ط�ق  �ب مر�ق �ق  ساس�ي �أ سلع  و  �أ  / و  �ول  �أ

. �ك �ف �ق لل�ب ��ق العف م��ق �ي م�ب �ق �أ ط�ي عف �ق ل�ق اس�ب م�ف

 � � �ق �ف ر�ف �أ �ق �ف ُ ا �ي �ف �هق على ح�ا�ب �ي العف م�ق �ي م�ب ع �أ ��ف �ف �ي �أ �ك �ب �ف و�ف ال�ب �ف كما �ف  .9
�ك  �ف ��ق لل�ب ، كما �ي �ج �ق �ب الم�ف موحج �ك �ب �ف عها ال�ب ��ف العف س�ي �ي م�ب و �أ ها، �أ م س��ب �ق
ل  �ب �ج م�ف �ق �ق ا الم�ف �ق على ه�ف �ب وحج �ق م�ق ��ي �ق ا�ق �ف ما�ف �ي �ف ا �أ �ف ا�ق صم م�ف ح�ا�ب ال�ف

 . �ك �ف ال�ب

و��ي  مرف م�ف  صف �ق �ق صا�ق  وم�ف م�ق  طف �ف �أ ل�ل  حف م�ف  ره  �ي و�ف �ق م  �ق �ي �ج  �ق الم�ف �ف  �أ �ب ر  �ق �ف  .10
كو�ف  . ل�ف �ي و�ف �ي ارحج �مها مور�و�ف حف �ق �ما�ق �ي �ق وحف �ي ارحج ها�ق حف �ما�ق م�ف حج حف
�ي  �أ ىأ ع�ف  اسش �ف �ج  �ق ر الم�ف �ي و�ف �ق ىي  ل �ف �ش و �ف �أ ر  �ي حف �أ �ق �ي  �أ ولً� ع�ف  �ك م�وأ �ف ال�ب
ل�  ال  الم�ش ل  �ي على س�ب ل�ك  �ف ىي  �ف ما  �ب  ،� را��ق اإ ع�ف  �ق  ارحج حف ا�ب  س�ب �أ و  �أ �ب  س�ب
�م�ق  ر ال�ف و�ف و ع�م �ق ل، �أ �ق و �ل�ق ال�ف ام �أ طف و ال�ف ىي المع�ا�ق �أ لل �ف ال�صر، حف
و  طاع �أ �ق و ا�ف ، �أ روسا�ق �ي ر. ال�ف و�ق �ي و الكم�ب عطال �أ و ال�أ �م�ق �أ و ع�م عمل ال�ف �أ
صال��ق  و ال��ق ، �أ �ش و ال�ب ، �أ �ق ر�ف �ق �ف �م�ق ال�إ ( حف و��ي و� )مرف و مرف ، �أ �ق ل المرا�ف عط�ي �ق
و  ل �أ �ش و ال�ف ر�، �أ حف كا�ق ال�أ �ب �ما�ق ال�ش و حف م�ق �أ طف �ف و �أ �ق �أ �ق والل�سلك�ي ال�لك�ي
و  ، �أ رها�ب و ال�إ ار، �أ �ج �ف و ال��ف ، �أ ا�ق ا�ف صف �ي و ال�ف ، �أ �ق و ال�ر�ي ، �أ و ال�ر�ب ، �أ �ب ر�ي �ف ال�ق
و  عمال م�ف الل� �أ و ال�أ ا�ر، �أ عال الع�ف �ف و �أ ، �أ �ق �ي ا�ق الم��ف طرا�ب و ال��ف �ب �أ عف ال�ش
ىي  ا�أ ار الكهر�ب �ي طاع ال�ق �ق و ا�ف ل��ق �أ عف و ال�إ ا�ق �أ را�ب �ف و ال�إ �ق �أ �أ و�ب و ال�أ ال�وا��ش �أ
و  �ق �أ �ش �ي �ب را�ق ال�ف �ف و ال�ش روسا�ق �أ �ي و ال�ف �ق �أ اعا�ق العمال�ي رف و ال�ف طاع �أ �ق و ال��ف �أ
ه�ق  و حج �ي حكوم�ق �أ ا�ق �أ طل�ب و م�ق و مطال�ب �أ عمال �أ و �أ �ق �أ ا�ف اط ��ي �ش �ي �ف �أ
مك�ف  �ي ل�  ر�  حف �أ ا�ب  س�ب �أ �ي  �أ و  �أ  ،� �ق م�ف ىي  ا�أ صف �ق صا�  �ق احف ا�ق  �ف �ق  م�ي �ي طف �ف �ق
�ك  �ف ى ال�ب ُع�ف ا�ب �ي س�ب ه ال�أ � له�ف اما�ق رف �ق �ك ل�إ �ف �اء ال�ب ر �أ �ش �أ ا �ق �ف اإ ها، �ف �ب �ف �ج �ك �ق �ف لل�ب
و  �أ ر  �ي حف �أ �ق �ي  �أ ولً� ع�ف  �ك م�وأ �ف ال�ب كو�ف  . ل�ف �ي مر�ق �ق لما اس�ق ول�ي م�ف الم�وأ
ر  ك�ش و �أ �ي واح� �أ �أ عل�ق �ب �ق و �ي �ج ع�ف �أ ا�ق وع �ف �ي �ف عاحج م�ف �أ رف و اإ رر �أ و �ف �ارهق �أ حف
ولً�  �ك م�وأ �ف كو�ف ال�ب حوال، ل�ف �ي ع ال�أ م�ي ىي حج عل�ه. �ف كورهق �أ ا�ب الم�ف س�ب م�ف ال�أ
�ج  �ق ر الم�ف �ي و�ف �ج ع�ف ع�م �ق ا�ق ر( �ف اسش ر م�ب �ي و عف ر �أ اسش رر )م�ب و �ف �ارهق �أ �ي حف ع�ف �أ

. ا�ب س�ب ه ال�أ له�ف

و  �ق �أ ساس�ي و ال�لع ال�أ �ج �أ �ق �ف الم�ف ا على �أ �ب ه�ف موحج صا��ق �ب ك� و�ف وأ كما �ف  .11
�ف  ط�ي �ب �ف المر�ق �ي اح�ف �ف / ال�ش �ي �ف / المعال�ج ع�ي �ف / المص�ف �ف / المور��ي ��ي �ي �ف الم��ق
 � و لوا�أ واع� �أ و �ق �ف �أ �ي وا�ف �ي �ق عار�ف مع �أ �ق ( ل� �ي ل�ك �ق �ف ط�ب �ف ما �ي �ش �ج )ح�ي �ق الم�ف �ب

. �ق سل�م�ي ع�ق ال�إ ر�ي ال�ف ال�ش �ف �ج ل� �ي �ق �ف الم�ف ها واإ معمول �ب
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

12. In the event the Product pertains to specific underlying goods, 
neither the Bank nor the Bank’s correspondents shall be in any way 
responsible for the correctness of the specifications, quantity, 
quality or value of the goods, shipment charges, or loss/damage 
of such goods. We hereby agree to accept all documents arising 
out of or in connection with the Product or any underlying goods 
when they arrive irrespective of any discrepancies, and undertake 
to promptly provide the Bank with any information or documents 
relevant to the Product as requested by the Bank from time to 
time, and agree to immediately notify the Bank in case of any 
change to such provided information or documents. In relation to 
Murabaha structured Product(s), such Product(s) shall be subject 
to the terms and conditions of the Murabaha Agreement annexed 
to Product’s application form. 

13. We represent and warrant that all information (including any 
documents) provided to the Bank in connection with the Product 
or any underlying goods is accurate and complete.

14. We further certify that any underlying goods associated with the 
Product are not subject to any prohibition or restriction as to their 
import, and that such underlying goods are compliant with the 
Islamic Sharia.

15. Where the Bank requires an insurance/Takaful policy/certificate 
for the provision of the Product, we agree and undertake to 
submit to the Bank, within fifteen (15) days of the provision of 
the Product, a Takaful Insurance (depending on availability) or any 
other type of insurance/Takaful policy/certificate satisfactory to 
the Bank and for the Bank’s benefit as the insured. The Bank may at 
its sole discretion, but without any obligation on its part, arrange 
for the issuance of such a policy/certificate, and charge the cost 
thereof to our account. Upon expiration of any insurance/Takaful 
cover relating to the Product, or if additional cover is required due 
to an amendment, we agree and undertake to arrange for further 
Takaful Insurance (depending on availability) or any other type of 
insurance/Takaful cover satisfactory to the Bank. In the event such 
further cover is not arranged, the Bank is authorized, at its option, 
but without any obligation on its part, to arrange for such further 
cover, and to charge the cost thereof to our account. We agree 
that any sums received in respect of claims under any insurance/
Takaful cover in connection with the Product shall be held at 
the Bank’s disposal, and that the Bank shall be kept indemnified 
against all liabilities, losses, damages, costs and expenses relating 
to or arising from the absence of insurance/Takaful cover in 
respect of all risks. In relation to Murabaha structured Product(s), 
such Product(s) shall be subject to the terms and conditions of 
the Murabaha Agreement annexed to Product’s application form. 

16. In the event of sale, or transfer of the Product or its benefit to the 
Bank, we irrevocably undertake to submit all relevant documents 
as requested by the Bank from time to time, and assign, with 
immediate effect, all rights, privileges, proceeds, and profits 
arising out of or in connection with the Product to the Bank, free 
from any charges, liens, discounts, or any encumbrance.

17. Where applicable, the following shall apply to Letters of Credit: 
i) for Clean Letters of Credit /Shipping Guarantees and all 
other types of guarantees, we agree and undertake to accept 
all associated documents when they arrive, irrespective of any 
discrepancies, and authorize the Bank to debit our account(s) on 
demand; ii) for Sight Letters of Credit, we irrevocably authorize 
the Bank to debit our account(s) upon the Bank’s receipt of the 
required documents; and iii) for Usance Letters of Credit, we 
undertake to accept the agreed time draft and/or authorize the 
Bank to accept the time draft for payment on the due date. In 
all cases, we agree and confirm that no prior pre-discounting has 
been made in connection with the Letter of Credit. In relation to 
Murabaha structured Product(s), such Product(s) shall be subject 
to the terms and conditions of the Murabaha Agreement annexed 
to Product’s application form.  

�ك ول�  �ف ال�ب كو�ف  ، ل�ف �ي �ق م���هق ساس�ي �لع �أ عل�ق �ب �ق �ي �ج  �ق ىي حال كا�ف م�ف �ف  .12
ا�ق  كال ع�ف ���ق الموا��ف سش كل م�ف ال�أ �ي سش �أ �ف �ب ول�ي �ك م�وأ �ف مراسلىي ال�ب
�ا�ف /  �ق و �ف ��ف �أ و رسوم ال�ش ع �أ ا�أ صف م�ق لل�ب �ي و ال�ق و�هق �أ و ال�ج �ق �أ و الكم�ي �أ
�ا�ق  �ف ع الم��ق م�ي ول حج �ب ا على �ق �ب ه�ف موحج �ق �ب وا�ف ع. �ف ا�أ صف ه ال�ب ل ه�ف ل�ف م�ش �ق
� و�ولها  �ق ع�ف ساس�ي �ي سلع �أ و �أ �أ �ج  �ق الم�ف �ب عل�ق  �ق ما �ي �ي و �ف �أ �ق ع�ف  �أ اسش ال�ف
�ك  �ف ال�ب  � و�ي رف �ق �ب عه�  �ق و�ف  ، ا�ق الموا��ف ىي  �ف ا�ق  ل��ف �ق حف اإ �ي  �أ ع�ف  ر  طف ال�ف �ف  عف �ب
�ي  �و ال�ف �ج على ال�ف �ق الم�ف ا�ق �ل�ق �ب �ا�ق �ف �ف و م��ق �ي معلوما�ق �أ �أ ور �ب على ال�ف
ور  ال�ف �ك على  �ف ال�ب طار  حف اإ �ق على  وا�ف ر، و�ف ل�آحف �ق  �ك م�ف م�ف و�ق �ف ال�ب  � طل�ب �ي
 . �م�ق �ا�ق الم�ق �ف و الم��ق ه المعلوما�ق �أ ىي ه�ف ر �ف �ي �ي عف �ي �ق ىي حال�ق ح�و�ش �أ �ف
ا�ف  ، �ف ��ق المرا�ب م�ق على اسا�  ا�أ ال�ق �ق  ل�ي مو�ي ال�ق ا�ق  �ج �ق الم�ف �ب عل�ق  �ق �ي ما  �ي و�ف
ع  �ي �ب �ق  �ي ا�ق �ف ا�ق حكام  �أ و  روط  سش ها  �ف �أ �ش �ب �ق  ط�ب �ي �ق  ل�ي مو�ي ال�ق ا�ق  �ج �ق الم�ف ه  ه�ف

ل. مو�ي حج طل�ب ال�ق مو�ف �ف �ق �ب �ق ��ق المر�ف المرا�ب �ب

ل�ك  �ف ىي  �ف ما  )�ب المعلوما�ق  ع  م�ي حج �ف  �أ ا  ه�ف �ب  موحج �ب م�ف  صف و�ف عه�  �ق و�ف ر  �ق �ف  .13
�ي سلع  �أ و  �أ �ج  �ق الم�ف �ب عل�ق  �ق �ي ما  �ي �ك �ف �ف ال�ب لى  اإ ا  �م�ق م�ف �ا�ق ( الم�ق �ف الم��ق

. �ق وكامل�ق �ق �ي ،��ق �ق ساس�ي �أ

ر  �ي حطف ع ل�أ صف �ف �ج ل� �ق �ق الم�ف ط�ق �ب �ب �ق مر�ق ساس�ي �ي سلع �أ �ف �أ �أ ل�ك �ب ر ك�ف �ق كما �ف  .14
ه ال�لع  �ف ه�ف را�ها، و�أ �ي اس�ق عل�ق �ب �ق ما �ي �ي � �ف �ي �ي �ق و �ق رعىي �أ و سش حكومىي �أ

. �ق سل�م�ي ع�ق ال�إ ر�ي حكام ال�ش �ق مع �أ �ق وا�ف �ق م�ق ساس�ي ال�أ

 )� �ي �ف �ك )الم��ق �ف ل لصال� ال�ب كا�ف �ف / �ق م�ي �أ ص�ق �ق ول�ي م �ب ��ي �ق �ق عه� �ب �ق م و�ف رف ل�ق �ف  .15
واع� المعمول  روط وال�ق لىي ح��ب ال�ش كا�ف �ف ال�ق م�ي �أ ركا�ق ال�ق ح�� سش ل�� اإ
 . �ج �ق الم�ف ر  �ي و�ف �ق ومًا م�ف  �ي  )15( ر  م��ق ع�ش و�ف حف صف ىي عف �ج �ف �ق الم�ف ها على  �ب
 ،� �ب ا�ف حج م�ف  ام  رف ال�ق �ي  �أ �و�ف  ولك�ف  ا�،  ال�ف ره  ��ي �ق ل�ق ا  ً �ق و�ف  ، �ك �ف لل�ب ورف  �ج �ي
رسوم  صم  حف م  �ق �ي �ف  �أ على   ، لىي كا�ف ال�ق �ف  م�ي �أ ال�ق ص�ق  ول�ي �ب ��ار  ل�إ �ب  �ي ر�ق ال�ق
�ي  �أ هاء  �ق ا�ف  � . ع�ف �ك �ف ا ل�� ال�ب �ف ا�ق ا/ح�ا�ب �ف ها م�ف ح�ا�ب ا�ق ��ارها ومصرو�ف اإ
�ق  �ي �ق ل�أ �ج �ي �ق اً �ف �ي ا�ف �ف ا اإ �ف م�ي �أ مر �ق طل�ب ال�أ ىي حال �ق ، و�ف �ج �ق الم�ف عل�ق �ب �ف م�ق م�ي �أ �ق
لصال�  ىي  ا�ف �ف اإ لىي  كا�ف �ق �ف  م�ي �أ ل�ق �ب  �ي ر�ق ال�ق �ب عه�  �ق �ف ا  �ف �ف اإ �ف �ق  ل�ح�ق ل��ق  ع��ي �ق
 � �ف اإ ل�ك �ف �ف ا �ب ام�ف رف ل�ق اإ ىي حال ع�م  اً و�ف اس�ب �ك م�ف �ف راه ال�ب اً لما �ي �ق �ك وو�ف �ف ال�ب
راء  حج �ب ل�إ �ي ر�ق � ال�ق �ب ا�ف ام م�ف حج رف ل�ق �ي اإ �ق و�و�ف �أ � المطل�ق را��ق اإ �ك و�ب �ف ��ق لل�ب �ي
. كما  �ك �ف ا ل�� ال�ب �ف ا�ق ا/ ح�ا�ب �ف ل على ح�ا�ب �م�ي � �ق �ي ، و�ق �ق �ي ا�ف �ف �ق ال�إ ط�ي عف ال�ق
�ي  �ب �أ موحج ا�ق �ب المطال�ب عل�ق �ب �ق ما �ي �ي لم�ق �ف العف م��ق �ي م�ب �ف �أ �ق على �أ وا�ف �ف
صر�ف  ��ق �ق كو�ف �ق �ف �ق �ب �أ �ج �ج �ي �ق الم�ف عل�ق �ب �ق ما �ي �ي لىي �ف كا�ف ىي �ق �ف م�ي �أ طاء �ق عف
ر  �ا�أ اما�ق وال�ف رف ع ال�ل�ق م�ي �ك ع�ف حج �ف �ف ال�ب عو�ي �ق م �ب رف ل�ق �ك ولصال��، كما �ف �ف ال�ب
ع�ف  �ق  �أ اسش ال�ف و  �أ �ق  عل�ق الم�ق ا�ق  والمصرو�ف �ف  كال�ي وال�ق �ق  عل�ي ال�ف رار  �ف وال�أ
عل�ق  �ق �ي ما  �ي �ف و  اطر.  الم�ف ع  م�ي �ج �ب عل�ق  �ق �ي ما  �ي �ف ىي  �ف م�ي �أ �ق طاء  عف و�  وحج ع�م 
ا�ق  �ج �ق ه الم�ف ا�ف ه�ف ، �ف ��ق م�ق على اسا� المرا�ب ا�أ �ق ال�ق ل�ي مو�ي ا�ق ال�ق �ج �ق الم�ف �ب
�ق  �ق ��ق المر�ف المرا�ب ع �ب �ي �ق �ب �ي ا�ق �ف حكام ا�ق روط و �أ ها سش �ف �أ �ش �ق �ب ط�ب �ق �ي ل�ي مو�ي ال�ق

ل.     مو�ي حج طل�ب ال�ق مو�ف �ف �ب

كل  �ش عه� �ب �ق ا �ف �ف �ف اإ ، �ف �ك �ف لى ال�ب � اإ ع�ق �ف و م�ف �ج �أ �ق ل الم�ف �ق و �ف ع �أ �ي ىي حال�ق �ب �ف  .16
�ك م�ف  �ف ها ال�ب طل�ب ا�ق الصل�ق كما �ي �ا�ق �ف �ف ع الم��ق م�ي م حب ��ي �ق �ق � �ب �ي وع �ف ل� رحب
�ا�ق  ا�ق والعا�أ ارف �ي ، ال�م�ق و�ق ع ال��ق م�ي ، ع�ف حب ور�ي ر �ف �ش �أ ل، �ب ارف �ف ر، وال�ق �ق ل�آحف و�ق
�ب  را�أ �ي �ف �ق م�ف �أ ال�ي ، وحف �ك �ف �ج لل�ب �ق الم�ف عل�ق �ب �ق ما �ي �ي و �ف �ق ع�ف �أ �أ اسش اح ال�ف وال�ر�ب

. �ي ره�ف و �أ صوما�ق �أ و حف ا�ق �أ ارف �ي و ام�ق و رسوم �أ �أ

�ق  ��ب ال�ف �ب  )1 ما�:  ال�ع�ق ا�ق  طا�ب حف على  لىي  �ي ما  �ق  ط�ب �ف �ي اء،  صف �ق ال��ق  � ع�ف  .17
ع  م�ي ��ف وحج ا�ق ال�ش ما�ف �ا�ق �ف �ف و م��ق روط�ق �أ ر الم�ش �ي ما� عف ا�ق ال�ع�ق طا�ب ل�ف
ا�ق  �ف �ا�ق  �ف الم��ق ع  م�ي حج ول  �ب �ق �ب عه�  �ق و�ف �ق  وا�ف �ف ا  �ف �ف اإ �ف  ، ا�ق ما�ف الصف واع  �ف �أ
�ك  �ف ال�ب و�ف  �ف و�ف  ، ا�ق ل��ف �ق حف اإ �ي  �أ ع�ف  ر  طف ال�ف �ف  عف �ب و�ولها،   � ع�ف الصل�ق 
ما�  ا�ق ال�ع�ق طا�ب �ق ل�ف ��ب ال�ف ؛ 2( �ب � الطل�ب ا( ع�ف �ف ا�ق ا )ح�ا�ب �ف صمها م�ف ح�ا�ب �ف �ب
صم م�ف  ال�ف ا �ب �ي ها�أ كل �ف �ش �ك �ب �ف و�ف ال�ب �ف ا �ف �ف �ف اإ طل�ع(، �ف � ال�إ روط�ق )ع�ف الم�ش
�ق  ��ب ال�ف ؛ و 3( �ب �ق �ا�ق المطلو�ب �ف �ك للم��ق �ف ل�م ال�ب � اس�ق ا( ع�ف �ف ا�ق ا )ح�ا�ب �ف ح�ا�ب
ع  ال��ف �ق  و�ق على  �ق  �ق الموا�ف �ب عه�  �ق �ف ا  �ف �ف اإ ول،�ف �ب ال�ق �ب ��ي  �ف الم��ق ما�  ع�ق ل�إ
�ف  ار�ي ىي �ق ع �ف ل وال��ف حج ع الموأ ول ال��ف �ب ىي �ق �ك �ف �ف و�ف ال�ب �ف و/و �ف ل �أ حج الموأ
راء  حج م اإ �ق � لم �ي �ف ك� �أ وأ �ق و�ف وا�ف ، �ف ع ال�ال��ق م�ي ىي حج ل. �ف حج ا�ق الموأ ��ق ال�س�ق
ا�ق  �ج �ق الم�ف �ب عل�ق  �ق �ي ما  �ي �ف و  ما�.  ال�ع�ق طا�ب  �ف �ب عل�ق  �ق �ي ما  �ي �ف �ق  م��ب صم  حف
�ق  ل�ي مو�ي ا�ق ال�ق �ج �ق ه الم�ف ا�ف ه�ف ، �ف ��ق م�ق على اسا� المرا�ب ا�أ �ق ال�ق ل�ي مو�ي ال�ق
حج  مو�ف �ف �ق �ب �ق ��ق المر�ف المرا�ب ع �ب �ي �ق �ب �ي ا�ق �ف حكام ا�ق روط و �أ ها سش �ف �أ �ش �ق �ب ط�ب �ي

ل. مو�ي طل�ب ال�ق
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18. Where applicable, for Certified Cheques, in case of certifying 
any cheque for periods exceeding six (6) months, we irrevocably 
and unconditionally authorize the Bank to make any payment(s) 
and comply with any demand(s) which may be claimed from or 
made upon the Bank under the said Certified Cheque without any 
reference to us and further agree that any payments which the 
Bank shall make in accordance with the said Certified Cheque shall 
be binding on us.

19. We acknowledge that the Bank may disclose and/or process our 
personal data in connection with the provision of the Product, 
as well as exercising its rights and performing its obligations in 
connection with the Product, and for all purposes connected with 
exercising the Bank’s rights and discharging its obligations. We 
further acknowledge that such personal data may be disclosed 
to third party service providers for processing in the provision of 
the Product, and we hereby consent to and authorize the Bank 
to obtain, store, process, use, analyze, share and disclose such 
information for the aforementioned purposes.

20. The terms and conditions herein, and all information or documents 
provided by the Bank in connection with the Product shall be 
treated with confidentiality and shall not be communicated, 
transmitted or disclosed to third parties, unless otherwise agreed 
by the Bank in writing.

21. In the event the Product or its benefit is transferred, assigned 
or novated pursuant to the Bank’s prior written consent, all 
successors or assigns shall observe, perform and abide by these 
terms and conditions to the extent applicable, and we hereby 
guarantee the successor’s or assign’s full performance of all 
applicable obligations herein.

22. Without prejudice to any limitation of liability clause herein, or in 
the documents pertaining to the Product, or in the Bank’s general 
terms and conditions, the Bank shall not be liable for any loss or 
damage (direct or indirect) caused as a result of the provision of 
the Product.

23. Our obligations and undertakings herein shall survive the 
repayment of all or any amount(s) whether for principal, profit, late 
payment charges, fees or any other monies and liabilities due and 
payable by us to the Bank hereunder.

24. The Bank authorizes and grants us a license to use and access the 
Bank’s relevant website(s), platform(s), and other e-channel(s) 
relating to the managing of the Product, including but not limited to 
its provision, request, amendment, transfer and revocation (where 
applicable). Our use of the Bank’s e-channels shall be solely used in 
connection with the Product, and shall in no way be in a manner that 
violates any of the Bank’s terms and conditions or terms of use. The 
Bank shall not be liable for any loss either direct, indirect, expectable 
or non-expectable suffered in respect of or in connection with 
such e-channels, including but not limited to, any malfunction, 
unavailability, hardware fault, equipment breakdown, error, 
omission, delay, breakdown, interruption in connection, improper 
operation, and inaccuracies in the operation of such e-channels.

25. A demand for payment of moneys or any other demand or notice 
under these terms and conditions may be made by any officer, 
director, affiliate, employee, attorney, agent, representative, 
successor and/or assign of the Bank by way of a letter sent by 
post to or by telex, facsimile, electronic transmission, email or any 
other means of communication deemed fit by the Bank.

26. We consent to the Bank contacting us at the address(es), e-mail 
address(es), and phone number(s) provided to the Bank to share 
information concerning other products and services that the Bank 
offers.

27. In the event that any of the provisions herein are held to be 
invalid, illegal, inapplicable, void or otherwise unenforceable in any 
respect or under applicable laws, the remaining provisions shall 
remain unaffected and enforceable to the fullest extent permitted 
by law.

ا  �ف �ف اإ �ف هر،  سش �أ  )6( �ق  س�ق على   � �ي رف �ق را�ق  �ق ل�ف �ق  المص��ق كا�ق  �ي لل�ش �ق  ��ب ال�ف �ب  .18
ا�ق  �ي مطال�ب ��ا� �أ روط �ب ر م�ش �ي اً عف �ي ها�أ ا �ف صف و�ي �ف ا �ق �ب ه�ف موحج �ك �ب �ف و�ف ال�ب �ف �ف
و على  ها م�ف �أ �ق �ب م المطال�ب �ق � �ق ا�ق �ق �ي طل�ب ال ل�أ �ش ا وال�م�ق �ف �ق عل�ي ��ق م��ق
�ق  وا�ف �ف كما  ا،  �ف ل�ي اإ وع  الرحج �و�ف  كور  الم�ف المص��ق  �ك  �ي ال�ش �ب  موحج �ب �ك  �ف ال�ب
المص��ق  �ك  �ي لل�ش ا  ً �ق و�ف عها  ��ف �ب �ك  �ف ال�ب وم  �ق �ي وعا�ق  م��ف �ي  �أ �ف  �أ على 

ا. م�ق ل�ف كو�ف ملرف كور س�ق الم�ف

ا  �ف ا�ق ا�ف �ي �ب ع�ف  �ف  الك�ش �ك  �ف لل�ب ��ق  �ي  � �ف اإ على  ا  �ف �ق �ق وموا�ف ا  علم�ف �ب ر  �ق �ف كما   .19
ل�ك ممارس�ق  ، وك�ف �ج �ق ر الم�ف �ي و�ف �ق عل�ق �ب �ق ما �ي �ي ها �ف �ق و معال�ج �ق و / �أ ص�ي �ف ال�ش
را�ف  عف ال�أ ع  م�ي ول�ج  ، �ج �ق الم�ف �ب عل�ق  �ق �ي ما  �ي �ف  � اما�ق رف ال�ق �ف  �ي �ف �ف و�ق  � و�ق ح�ق
 � � �ق �ف �أ ا �ب ً صف �ي ر �أ �ق �. و�ف اما�ق رف ال�ق اء �ب و�ق والو�ف �ك ل��ق �ف ممارس�ق ال�ب �ق �ب عل�ق الم�ق
�ما�ق  ال�ف �م  �ق �ي ال�ش  �ش لطر�ف  �ق  ص�ي �ف ال�ش ا�ق  ا�ف �ي ال�ب ه  ه�ف ع�ف  �ف  الك�ش م  �ق �ي
�ك ال�صول  �ف و�ف ال�ب �ف ا و�ف �ب ه�ف موحج �ق �ب وا�ف ، و�ف �ج �ق ر الم�ف �ي و�ف ها و�ق �ق لمعال�ج
لها  �ل�ي و�ق �امها  �ف واس�ق ها  �ق ومعال�ج ها  �ف �ي رف �ف و�ق المعلوما�ق  ه  ه�ف على 

عل�ه. كورهق �أ را�ف الم�ف عف ل ال�أ حج ها م�ف �أ �ف ع�ف ها والك�ش ارك�ق وم�ش

�ك  �ف �م�ق م�ف ال�ب �ا�ق الم�ق �ف و الم��ق ع المعلوما�ق �أ م�ي روط وحج ه ال�ش �ف ه�ف اإ  .20
و  �أ ها  ل�عف �ب اإ م  �ق �ي ول�ف  �ق  �ر�ي �ب معها  عامل  ال�ق �ب  �ج �ي �ج  �ق الم�ف �ب عل�ق  �ق �ي ما  �ي �ف
�ك على  �ف ا�ق مع ال�ب �ف �ق م ال�إ �ق ، ما لم �ي �ق ال�ش طرا�ف �ش ها ل�أ �ف ع�ف و الك�ش لها �أ �ق �ف

. ً �ق ا�ب ل�ك ك�ق ل��ف �ف حف

�ال�  �ب و اس�ق � �أ ع�ق �ف و م�ف �ج �أ �ق ل ع�ف الم�ف ارف �ف ىي حال ال�ق � �ف �ف � �أ �ق عل�ي �ف م�ف الم�ق  .21
و  �أ اء  ل�ف ال�ف ع  م�ي حب �ف  اإ �ف  ، �ك �ف ال�ب م�ف  �ق  �ق م��ب �ق  ط�ي حف �ق  �ق موا�ف على  اءً  �ف �ب
ها  ام �ب رف ها وال�ل�ق �ف �ي �ف �ف حكام و�ق روط وال�أ ه ال�ش ه�ف مو�ف �ب رف ل�ق ل لهم �ي ارف �ف الم�ق
�اء الكامل  ل ع�ف ال�أ ارف �ف و ال�ق ا �أ �ب ه�ف موحب م�ف �ب صف ��ف �ف ، و�ف �ق لى ال�� المط�ب اإ

ا. ها ه�ف اما�ق المعمول �ب رف ع ال�ل�ق م�ي ل�ب

رر  �ف و  �أ �ارهق  حف �ي  �أ ع�ف  ولً�  م�وأ كو�ف  �ي ل�ف  �ك  �ف ال�ب �ف  �أ �ب ا  ه�ف �ب  موحج �ب ر  �ق �ف  .22
روط  ه وال�ش و� ه�ف �ف � م�ف ال�ب �ف �ي �ب ا ل�أ ل�ل�ف حف �ج ع�ف اإ ا�ق ر( �ف اسش ر م�ب �ي و عف ر �أ اسش )م�ب

 . حكام العام�ق وال�أ

و  �ق ل��ا� كل �أ � سار�ي �ف ا الم��ق ىي ه�ف ا الوار�هق �ف �ف عه�ا�ق ا و�ق �ف اما�ق رف ل ال�ق طف �ق  .23
و رسوم ال��ا�  � �أ و الر�ب ساسىي �أ لعف ال�أ ( سواء كا�ف الم�ب العف لعف )م�ب �ي م�ب �أ
�ق  �ب وواحج �ق  ��ق م��ق ر�  حف �أ اما�ق  رف وال�ق موال  �أ �ي  �أ و  �أ العمول��ق  و  �أ ر  حف �أ الم�ق

. �ق �ي ا�ق �ف ه ال��ق �ب ه�ف موحج �ك �ب �ف ا لل�ب �ف �ب ا�ف ع م�ف حج ال��ف

ع  مو�ق �ام  �ف س�ق اإ ا  ه�ف �ب  موحج �ب ا  ل�ف  � رحف �ي �ك  �ف ال�ب �ف  �أ �ب  � عل�ي �ق  �ف الم�ق م�ف   .24
�ق  �ي رو�ف لك�ق وا�ق ال�إ �ف �ك وال�ق �ف ( ال�ب صا�ق ص�ق )م�ف ا�ق الصل�ق وم�ف �ك �ف �ف ع( ال�ب )موا�ق
ال ل� ال�صر  ل الم�ش �ي ل�ك على س�ب ىي �ف ما �ف ، �ب �ج �ق �ارهق الم�ف اإ �ق �ب عل�ق ر� الم�ق حف ال�أ
�ب  �ج �ي اء(.  صف �ق ال��ق  � )ع�ف اء  لعف وال�إ ل  �و�ي وال�ق ل  ع��ي وال�ق والطل�ب  ره  �ي و�ف �ق
ول�ف   ، �ج �ق الم�ف �ب عل�ق  �ق �ي ما  �ي �ف  � �ق �ف �ك  �ف لل�ب �ق  �ي رو�ف لك�ق ال�إ وا�ق  �ف لل�ق ا  �ام�ف �ف اس�ق
�ك  �ف حكام ال�ب روط و�أ �ي م�ف سش �أ ل �ب �ف �ق �ق �ق طر�ي حوال �ب �ي حال م�ف ال�أ �أ كو�ف �ب �ي
�ارهق  �ي حف �أ ولً� ع�ف  �ك م�وأ �ف ال�ب كو�ف  �ي ل�ف  �ام.  �ف ال�س�ق حكام  روط و�أ و سش �أ
عل�ق  �ق ما �ي �ي ع�ق �ف و�ق ر م�ق �ي و عف �أ ع�ق  و�ق و م�ق رهق �أ اسش ر م�ب �ي و عف �أ رهق  اسش سواء م�ب
�ي  ال ل� ال�صر، �أ ل الم�ش �ي ل�ك على س�ب ىي �ف ما �ف ، �ب �ق �ي رو�ف لك�ق وا�ق ال�إ �ف ه ال�ق ه�ف �ب
�ق  �، وع�م ال��ق ر الص��ي �ي ل عف �ي عف �ش ، ال�ق صال��ق طاع ال��ق �ق ، ا�ف �ق �ي �ف �ق عطال ال�ق ال�أ

. �ق �ي رو�ف لك�ق وا�ق ال�إ �ف ه ال�ق ل ه�ف �ي عف �ش ىي �ق �ف

روط  ه ال�ش �ب ه�ف موحج ر �ب عار �آحف سش و اإ �ي طل�ب �أ و �أ موال �أ ع ال�أ ورف طل�ب ��ف �ج �ي  .25
و  ، �أ �ف و موطف ، �أ ع�ق ا�ب رك�ق �ق و سش ر، �أ و م��ي ، �أ �ف �ي موطف ل �أ �ب حكام م�ف �ق وال�أ
طا�ب  �ق حف �ك ع�ف طر�ي �ف ل لل�ب ارف �ف و م�ق ل�ف و / �أ و حف ل، و / �أ و مم�ش ل، �أ و وك�ي م�ام، �أ
و  ىي �أ رو�ف لك�ق رسال ال�إ و ال�إ اكس �أ و ال�ف لكس �أ �ق ال�ق و ع�ف طر�ي � �أ ر�ي ال�ب مُرسَل �ب

. �ق اس�ب �ك م�ف �ف راها ال�ب ر� �ي حف صال �أ ل�ق ا�ق �ي وس�ي و �أ ىي �أ رو�ف لك�ق � ال�إ ر�ي ال�ب

روط  ال�ش ه  ه�ف ��ر  ىي  �ف الم�و�ف  ا  �ف ام�ق �ق اإ م�ل  �ف  �أ ا  ه�ف �ب  موحج �ب ر  �ق �ف  .26
�ي  �أ �ف  �أ �ش �ب  � ا عل�ي �ف �ق اط�ب �ك م�ف �ف لل�ب ��ق  �ي �ي  ال�ف ار  �ق ا الم�ف حكام هو م�ل�ف وال�أ
�ك  �ف ��ق ال�ب ل�ك �ي �ق وك�ف �ي ا�أ صف راءا�ق �ق �ي احج و �أ �ق �أ �ي ا�أ صف و/و �عاو� �ق ا�ق �أ مطال�ب
ا  �ف �ف ام هوا�ق ر�ق ل�ك �أ ا ل� وك�ف �م م�ف ىي الم�ق رو�ف لك�ق ا ال�إ ��ف ر�ي ا على �ب �ف مراسل��ق

 .� ل�ق ل��ي الم��ج

�ق  �ي ا�ق �ف ال��ق ه  ه�ف ىي  �ف الوار�هق  حكام  وال�أ و�  �ف ال�ب م�ف  ا  ً �ي �أ ار  �ب اع�ق حال�ق  ىي  �ف  .27
ل�ق  ا�ب ر �ق �ي و عف اطل�ق �أ و �ب �ق �أ �ي ط�ب ل�ق لل�ق ا�ب ر �ق �ي و عف �ق �أ �ي و�ف ا�ف ر �ق �ي و عف ر �ال��ق �أ �ي عف
ل  طف ها، �ق �ف المعمول �ب �ي وا�ف �ب ال�ق موحج و �ب كال �أ سش كل م�ف ال�أ �ي سش �أ �ف �ب �ي �ف �ف لل�ق

ا �ف ىي ح�ق هق �ف �ف ا�ف �ق و�ف حكام سار�ي و� وال�أ �ف ىي ال�ب ا�ق �ب
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28. These Terms and Conditions shall be governed by and construed in 
accordance with the laws of the Kingdom of Bahrain to the extent 
not contradicting with the principles and rules of Islamic Shariah 
where the latter shall supersede in the event of a contradiction. 
Any dispute arising out of or in connection with these terms and 
conditions shall be submitted to the exclusive jurisdiction of the 
courts of the Kingdom of Bahrain.

29. The physical, electronic, or digital acceptance and/or signature 
herein represent(s) our express and unconditional approval of the 
T&C, in accordance with the applicable laws.

30. In the event of any conflict between the Arabic and English texts, 
the Arabic text shall prevail.

ما  �ف �ب �ر�ي �ف مملك�ق ال�ب �ي وا�ف ا ل�ق ً �ق �ر و�ف �ف حكام و�ق روط وال�أ ه ال�ش ع ه�ف صف �ف �ق  .28
مملك�ق  م�اكم   � �ق �ف و�ق  . �ق سل�م�ي ال�إ ع�ق  ر�ي ال�ش حكام  و�أ ا��أ  م�ب ال�ف  �ف �ي ل� 
روط  ه ال�ش رها ه�ف ��ي �ف و �ق ها �أ �ف �ي �ف �ف �ف �ق �أ �ش �أ �ب �ش �ف � �ي اع �ق رف �ي �ف ر �أ طف �ف �ف �ب �ر�ي ال�ب

حكام.  وال�أ

على  مىي  الر�ق و  �أ ىي  رو�ف لك�ق ال�إ و  �أ الما��ي  ع  �ي و�ق ال�ق و  �أ  / و  ول  �ب ال�ق ل  م�ش �ي  .29
ا  ً �ق حكام، و�ف روط وال�أ روط�ق على ال�ش ر الم�ش �ي ��ق وعف ا الصر�ي �ف �ق �ق ا، موا�ف ه�ف

ها. �ف المعمول �ب �ي وا�ف لل�ق

 � ال�ف عمل �ب �ي ، �ف ىي �ي والعر�ب رف ل�ي �ب �ف �ف ال�إ ص�ي �ف ال�ف �ي عار�ف �ب �ي �ق و� �أ ىي حال وحب �ف  .30
. ىي العر�ب


