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Ahli United Bank B.S.C.(c) rebranding to
Kuwait Finance House B.S.C.(c)

Frequently Asked Questions

m\p igall fignill ey

W2 KFH



-\’ sugall Jignill ciy

GENERAL QUESTIONS 1“’ I-( F H

1. What is the change that took place?
Ahli United Bank B.S.C.(c) (“AUB Group”) brand has officially changed to Kuwait Finance House B.S.C.(c) starting from 10 July 2025.
2. Will Ahli United Bank B.S.C.(c) continue to be part of the brand moving forward?
No, as part of the brand transformation journey the name of Kuwait Finance House B.S.C.(c) will be the one used instead of Ahli United
Bank B.S.C.(c). We are excited to introduce the new identity that reflects our continued commitment to serving you with excellence, while
building on the strong foundation and trust we have established together.
3. Is Kuwait Finance House B.S.C.(c) a sub- brand of any Bank in Bahrain?
No, Kuwait Finance House B.S.C.(c) is a wholly- owned subsidiary of Kuwait Finance House K.S.C.P. which is headquartered in the State of
Kuwait.
4. |s Kuwait Finance House B.S.C.(c) a fully Islamic bank?
Yes, Kuwait Finance House B.S.C.(c) is a fully Islamic bank licensed by the Central Bank of Bahrain.
5. Who is eligible to open an account with Kuwait Finance House B.S.C.(c)?
All individuals, companies, institutions, associations, governmental institutions, legal entities, and public and private organizations are
eligible to open accounts with Kuwait Finance House B.S.C.(c), provided they meet the banks and regulatory authorities’ requirements.
6. What does the rebranding from Ahli United Bank B.S.C.(c) to Kuwait Finance House B.S.C.(c) mean to me as a customer?
Ahli United Bank B.S.C.(c) (‘AUB’) has changed its name, logo and visual identity to Kuwait Finance House B.S.C.(c).
The rebranding signifies the Bank’s commitment to enhancing its services, serving you with excellence, and aligning with the broader vision
of our shareholder, the KFH Group, as a leading Islamic Bank in the world.
From your perspective as a customer, there will be no changes to your current banking products and services. Your accounts, cards,
services, and the quality of customer support you receive will remain the same.
If you have any questions related to rebranding, please contact us on 1722 1999 or contact your relationship manager.
7. Are the fees and charges going to change for any services?
No, we will not be changing fees or charges on any of our products and services during this phase. We will continuously communicate with
you regarding any developments or changes in fees and charges, if any.
8. Will the rebranding change anything about my products or accounts and everyday interactions with the Bank?
There will be no change in your banking products or your day-to-day interactions with the Bank. We will continuously communicate with
you regarding any developments or changes, if any.
9. What happens to my statements and transaction history?
Your statements and transaction history will remain the same and unchanged. You will still be able to view and download your past
statements and transaction history through the Bank’s online banking platform or by requesting them from customer service.
Please note that any statements generated or downloaded following the rebranding will reflect the Kuwait Finance House B.S.C.(c) name,
logo, and visual identity. The content of your transaction history, however, will remain unchanged.
10. Are there any changes to the Bank’s policies or terms and conditions?
No, the rebranding did not result in any changes to the existing terms and conditions.
11. What new features or benefits will be introduced?
Not as of now. You will be notified of new services, if any.
You can reach us anytime on 1722 1999. Our dedicated team is always ready to help you and answer any questions you might have.
Branches and ATMs
12. Can | still use AUB ATMs and branches after the rebranding to KFH?
Yes, you can continue to use our services at the same locations as usual. The ATM machines and our branches are fully rebranded to carry
the Kuwait Finance House B.S.C.(c) logo and colors.
For any ATM services, please use your existing AUB Debit Card.
13. Will there be any ATM downtime during the rebranding?

Our ATM services will continue to operate 24 hours a day, 7 days a week without interruption.
In the event of any downtime for regular maintenance, which usually occurs late at night or during off-peak hours, you will be notified in
advance of any maintenance through our dedicated channels.
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14. Will the Bank open or close any branches?

Our branch services will continue as usual, maintaining our existing locations and normal working hours and days. You can visit ATM and
Branch location page on our website (www.bh.kfh.com) to visit your nearest location.

Credit Cards

15. What is the effect of this rebranding on my credit cards?

Your credit card will continue to function as usual with no changes. Please continue to pay your outstanding balances as usual. There is no
action required from your side.

16. Will | receive a new KFH branded credit card?

You can continue using your AUB-branded credit cards without interruption and enjoy all the benefits they offer. We will continue to
communicate with you regarding any developments or changes.

17. How can | activate my new credit card?

If you have recently received a new credit card, you can activate it through the KFH Bahrain Mobile Application.

18. Will there be any changes to the Pearl Rewards program?

The Pearl Rewards program is note impacted in any way. You can continue to earn and redeem Pearl Points as usual. We will continue to
offer attractive redemption options and add top brand partners to our portfolio.

Accounts

19. Will my existing account IBAN Number change?
No, your IBAN number will remain the same.

20. Will my existing Account Number change?
No, your bank account numbers will remain the same and there is no action required from your side.

21. Will the Bank change its SWIFT code?

No, the Bank SWIFT code will remain the same.

22. Can | continue to receive and make payments or transactions using the Bank’s previous name?

The Bank is committed to ensuring a smooth and seamless rebranding experience with no disruption to your banking services. During the
grace period following the rebranding, the Bank will continue to process payments, remittances, and other transactions referencing the
previous name on an exceptional basis.

However, we kindly encourage all customers to update their records and submit any relevant requests using the Bank's new name and
branding effective 10th July. Please note that the Bank reserves the right to discontinue acceptance of transactions under the previous
name at its discretion.

23. Will l receive a new KFH-branded debit card?

You can continue using your AUB-branded debit cards without interruption. We will continue to communicate with you regarding any
developments or changes.

24. How can | activate my new debit card?
If you have recently received a new debit card, you can activate it through our ATMs.
To view the list of our ATMs, please visit our website (www.bh.kfh.com), use the WhatsApp banking service or call 1722 1999.

Facilities, Securities, Collaterals and Mortgages:

25. Will the rebranding to Kuwait Finance House B.S.C.(c) affect my existing facilities, deposits or obligations?

No. All existing facilities, terms, and obligations remain valid and unchanged. The rebranding does not impact your contractual relationship,
and you remain fully liable under your current agreements.

26. Do | need to re-sign any facility agreements, collateral documents, or provide new consent due to the rebranding?

No. There is no requirement to re-execute any documents or provide new consent. All existing agreements, securities, and collateral
arrangements remain valid and enforceable.
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27. Will there be any changes to my pledged securities, guarantees, or registered mortgages?

No changes are required. All existing securities and registered mortgages remain in force. Any administrative updates (e.g., with regulators
or authorities) will be dealt by the Bank with no impact on you.

Investments Treasury

28. What will happen to my existing investments?

Your existing investments will remain secure and unchanged. The rebranding will not affect the status or performance of your investments.
You will continue to manage and monitor them through the same channels as before.

29. Will there be any changes to the risk profile of my investments?

There will be no changes to the risk profile of your investments due to the rebranding. Your investments will continue to be managed
according to the same risk strategies as before.

Digital Channels

30. Can | use the AUB Mobile Application after the rebranding to KFH?
If you have the AUB Mobile Application installed on your mobile device, you'll see a message asking you to update the application the first
time you access it after the rebranding.

Your Internet/Mobile Banking username and password to access our digital banking platforms will remain the same.

If you have not used our mobile application yet and would like to enjoy the convenience of digital banking on the go, please go to the
Apple Store or Google Play Store, search for the '’KFH Bahrain’ app, download it to your device and register in a few easy steps.

31. Can | use the AUB Internet Banking platform after rebranding to KFH?
If you prefer using the web-based version of our digital banking, please note that the Internet Banking login page address has been
updated. The old address will automatically redirect you to the new one.

Your Internet/Mobile Banking username and password to access our digital banking platforms will remain the same. Please be aware of
fraud messages that contain links to input your Online Banking ID and password. Kuwait finance House B.S.C.(c) will never request you to
share such information through calls, SMS or email.

32. Would | need to register again for internet and mobile banking services?

There will be no need for re-registration in case you had an existing account on our internet or mobile banking services, however if you are
a new customer you can register for the Internet Banking services through our website www.bh.kfh.com and you can download the Mobile
Banking app (KFH Bahrain) through Apple Store or Google Play Store.

Contact Us

33. Would there be new number to contact the bank?

You're welcome to contact us on 17221999 for calls or to access the same number for WhatsApp services.

34. Will the SMS sender name of the bank change?

Yes, please expect to received SMS communication for transactions and updates from the “"KFH" or “KFHBah" for SMS's related to credit
cards transactions.

35. Will | still deal with the same Relationship Manager?
Yes. Your Relationship Manager and support team will remain the same and continue to serve you without disruption.

36. Should | inform third parties of the rebranding?

We recommend informing your business partners, suppliers, and payment processors of the rebranding to ensure continued smooth
transactions. We will also coordinate with relevant third-party systems (such as Bahrain Credit Reference Bureau “Benefit”, cards
processors among others).
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