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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

را�ت س�ي �ف ا�ت وال�ت �ف عر�ي ولاًً: ال�ت �أ

رك�ت �ت واعد مسش اً: �ت �ي ا�ف �ش
ها �ن ع�ن �ت على الحصول على المعلوما�ت والك�ش �ت ا�ت والموا�ن ا�ن �ي �ت ال�ب �ت وحما�ي ال�ر�ي  .1

ل معلوما�ت العم�ي  .2
داع �ي ال�إ  .3

�ن الح�ا�ب ك�ش  .4

ىي رو�ن لك�ت �ن الح�ا�ب ال�إ ك�ش  .5
ا�ت صم الح�ا�ب �ت وحن �و�ي �ت و�ت ل�ل�ي �ت اس�ت  .6

رن ح�ت الححب  .7

د العك�ىي �ي ال�ت  .8
: �ن العمول��ت والرسوم والمصار�ي  .9

ع �ت الودا�ئ ام حما�ي �ن �ن  .10
هاء �ن ل��ت وال�إ عن ا�ت وال�إ و�ب ا�ت الراكد�ت والع�ت الح�ا�ب  .11

ما�ت عل�ي �ت  .12
د  ر�ي ال�ب  ، ر�ت ص�ي ال�ت ل  الرسا�ئ اكس،  ال�ن مل؛  �ش و�ت  )»RBS«( عد  �ب ع�ن  �ت  �ي المصر�ن دما�ت  الحن  .13

�ت �ي رو�ن لك�ت �ت ال�إ �ي دما�ت المصر�ن ، الحن ىي رو�ن لك�ت ال�إ
�ت �ي رو�ن لك�ت �ت ال�إ �ي دما�ت المصر�ن الحن  .14

ىي رو�ن لك�ت ع ال�إ �ي و�ت ال�ت  .15
ل�ل حن حال��ت ال�إ  .16

�ت ار�ي حب ر والعل�ما�ت ال�ت �ش و�ت ال�ن �ت وح�ت كر�ي �ت ال�ن الملك�ي  .17
�ارا�ت حن ال�إ  .18
هاء  �ن ال�إ  .19

اهر�ت و�ت ال�ت ال�ت  .20
�ب را�ئ الصن  .21

حكام روط وال�ئ ل��ت ال�ش عد�ي �ت  .22
ا�ت ول�ي الم�وئ  .23

اما�ت رن ال�ل�ت  . �ئ

م�ن ال�ئ  . �ب
�ت عل�ي رار ال�ن �ن �ن ع�ن ال�ئ عو�ي ال�ت  . �ج

�ن  كال�ي ال�ت د. 

ا�ت ا: الحسا�ب ال�ش �ش
د ال�ل�ب ح�ا�ب ع�ن  .1
ار�ي  الح�ا�ب الحب  .2

مار  �ش ار / ح�ا�ب ال�س�ت ح�ا�ب ال�دحن  .3
�ت  ار�ب المصن مار �ب �ش ح�ا�ب ال�س�ت  .4

الوكال�ت مار �ب �ش ح�ا�ب ال�س�ت  .5
�ت �ي �ب �ن حب ا�ت العمل��ت ال�ئ ح�ا�ب  .6

ر�ك �ت الح�ا�ب الم�ش  .7

عاً: حصاد�ي را�ب

حكام حصاد�ي روط و�ئ سش  ) )�ئ

هاد�ت حصاد�ي حكام سش روط و�ئ سش  ) )�ب
�ت  �ي رو�ن لك�ت هاد�ت حصاد�ي ال�إ سش  ) )�ج

�ت ا�ف م�ت المصف �ي �ت ال�ت �ب ر�ي امساً: �ف حف

ا�ت ر�ت �ف سادساً: م�ت

و�  �ت ال�ف �ت  �أ له�ي وح�ت  المم�ف ا�ت  والصلاًح�ي  ، �ت سلاًم�ي الاًإ ع�ت  ر�ي السش اد�أ  وم�ب حكام  �أ عاً:  سا�ب
�ي  ا�أ صف صاص ال�ت �ت �ت والاًحف �ي ط�ب �ب ال�ت و�ف الواحب ا�ف ، ال�ت �ت رع�ي �ت السش ا�ب والر�ت

�ت  �ي دما�ت المصر�ف ا�ت والحف حكام العام�ت للحسا�ب روط والاًأ السش

«( على  روط العام�ت ر )»ال�ش �ت ل�آحن ها المعدل�ت م�ن و�ت �ت عن ص�ي ، �ب �ت ال�ي حكام ال�ت روط وال�ئ �ت ال�ش ��ب �ن �ت
�ت  ��ب �ن �ت �ت ل�ي كم�ي حكام �ت روط و�ئ �ي سش لى �ئ �ت اإ ا�ن �ن ال�إ ل �ب �ك والعم�ي �ن �ن ال�ب �ي �ت �ب حكم العل��ت دما�ت و�ت الحن
دم�ت  الحن ا�ت  �ي ا�ت �ن )»ا�ت ر  ل�آحن �ت  و�ت م�ن  �ك  �ن ال�ب دمها  �ت �ي ىي  ال�ت �ت  �ن المع�ي دما�ت  الحن و  �ئ ا�ت  حب �ت الم�ن على 
�ت الرسوم  عر�ن ، و�ت روط العام�ت � ال�ش � هدن �ت �ب ر�ن �ي �ت ح الح�ا�ب الدن �ت �ج طل�ب �ن مودن «(، و�ن �ت ل�ي كم�ي ال�ت
ىي  ا�ن �ن ح اإ �ي و�ن لى �ت �ت اإ ا�ك حاحب �ت ه�ن ا كا�ن دن ها. اإ ر� معمول �ب حن �ت �ئ ل�ي كم�ي ا�ت �ت �ي ا�ت �ن دا�ت وا�ت �ن �ي م��ت و�ئ
ا�ت  ر العل��ت و المعلوما�ت م�ن مد�ي � �ئ �ي وحب د م�ن ال�ت �ي ى طل�ب المرن رحب �ي ، �ن روط العام�ت � ال�ش �ن هدن �ئ �ش �ب

. �ك اص �ب الحن

ىي  اً لما ورد �ن �ت مادها و�ن و اع�ت ها �ئ ع عل�ي �ي و�ت ور ال�ت �ت �ن ح سار�ي ص�ب روط العام�ت و�ت � ال�ش �ر�ي هدن �ت
دما�ت العمل�ء. �ت على حن ��ب �ت �ت �ت كا�ن �ت حكام عام�ت سا�ب روط و�ئ �ي سش حل محل �ئ ها، و�ت �ن م�ت

�ت  �ي ا المصر�ن �ن دما�ت �ي م�ن حن دام �ئ حن و اس�ت � �ئ ع عل�ي �ي و�ت و ال�ت �ج طل�ب �ئ مودن رسال �ن و اإ ح الح�ا�ب �ئ �ت �ن �ن  اإ
العام�ت  روط  ال�ش  � هدن على  �ت  ووا�ن هم  و�ن ر�ئ  �ت د  �ت ل  العم�ي �ن  �ئ على  ر  �ب ُع�ت �ي ر�،  حن �ئ �ت  �ت �ر�ي �ب

. �ت �ت ر� م��ب حن حكام �ئ روط و�ئ �ي سش ا��ت و�ئ حكام الحن روط وال�ئ وال�ش

روط  � ال�ش ر على هدن �ي �ي عن �ي �ت راء �ئ حب د اإ ( ع�ن �ارا�ت حن د 16 )ال�إ �ن اً لل�ب �ت ل و�ن �ار العم�ي حن اإ �ك �ب �ن وم ال�ب �ت س�ي
ل  �ب �ت و�ت د وا�ن ل �ت ر العم�ي �ب ع�ت ، و�ي �ت �ي و�ت ىي �ئ كمال �ن و ال�س�ت ل �ئ عد�ي و ال�ت �ت �ئ ا�ن �ن ال�إ العام�ت سواء �ب
وماً م�ن  �ن )30( �ي �ي ل��ش و�ن �ش صن ىي عن �ك �ن �ن � مع ال�ب ا�ت ع ح�ا�ب م�ي ل حب ل�ت العم�ي عن ا لم �ي دن را�ت اإ �ي �ي عن � ال�ت هدن
�ت  �ن دم�ت مع�ي و حن ح�ا�ب �ئ عل�ت �ب �ت ما �ي �ي �ك �ن �ن دمها ال�ب �ت دما�ت �ي و حن ا �ئ ا�ي �ي مرن هىي �ئ �ت �ن �ار. �ت حن ا ال�إ هدن

FIRST: DEFINITIONS AND INTERPRETATION 

SECOND: COMMON RULES 

1. Confidentiality, Data Protection and Approval to obtain and disclose Information

2. Customer’s Information 

3. Deposit

4. Statement of Account

5. E-Statement

6. Independence, set-off and Debiting of the Accounts

7. Right of Lien

8. Reversal

9. Rates, Fees & Charges

10. Deposit Protection Scheme

11. Dormant Accounts, Sanctions, Closure and Termination 

12. Instructions

13. Remote Banking Services (“RBS”) including Facsimile, SMS, Email, Electronic 
Banking Services 

14. Electronic Banking

15. Electronic Signature 

16. Events of Default 

17. Intellectual Property, Copyright and Trademark 

18. Notices 

19. Termination 

20. Force Majeure 

21. Taxes 

22. Amendments of Terms and Conditions 

23. Responsibilities 

A. Liabilities 

B. Security

C. Indemnity against Actual Costs 

D. Costs

THIRD: ACCOUNTS 

1. Call Account 

2. Current Account 

3. Savings and Investments Account 

4. Mudarabah Investment Account 

5. Wakalah Investment Account

6. Foreign Currency Accounts

7. Joint Account  

FOURTH: MYHASSAD

(a) MyHassad Terms and Conditions 

(b) MyHassad Certificate Terms and Conditions 

(c) E MyHassad Certificate 

FIFTH: VAT 

SIXTH: MISCELLANEOUS 

SEVENTH: RULES AND PRINCIPLES OF SHARI’A, AND THE AUTHORISATION 
OF THE SHARI’A SUPERVISORY BOARD, GOVERNING LAW AND 
JURISDICTION 

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND BANKING SERVICES

The following Terms and Conditions, as amended from time to time (the “General Terms”) 
shall apply to the Services and govern the relationship between the Bank and the Customer 
together with any supplementary terms and conditions applicable to particular products 
or services which may be provided by the Bank from time to time (“Supplementary Service 
Agreements”), the Account Application Form to which these General Terms are attached, 
the Tariff of Charges and any other applicable supplementary documents and agreements. 
If additional clarity is needed on these General Terms, please seek further guidance or 
information from your Relationship Manager.

These General Terms will apply and be effective from the date of signing these 
General Terms or the date it is adopted in accordance with the terms herein and 
supersede any previous general terms and conditions that applied to the Services 
for Customers.

By opening an Account, submitting or countersigning an Account Application 
Form or otherwise making use of a Service, the Customer is deemed to have read, 
understood and agreed to these General Conditions, the Supplementary Services 
Agreement, the General Client Agreement and Conditions and any other applicable 
terms and conditions.

The Bank shall Notify the Customer in accordance with Clause 16 (Notices) when 
varying, adding an addendum to, or supplementing these General Terms at any time. 
The Customer shall deemed to have accepted the changes if the Customer does 
not close all its Accounts with the Bank within thirty (30) calendar days of such 
Notification. Any benefit or Services the Bank provides in relation to a particular 

�ت �ي دما�ت المصر�ف حكام للحف روط والاًأ السش
TERMS AND CONDITIONS FOR BANKING SERVICES



2 سلام�ي �ة �إ �ئ �ز �ج طاع �ة �ي كمص��ز �ة �ز �لم�ك�ز ���ي ل مص��ز �ل�ج �ج ص م�ز �ة م��ز

Ju
ly

 2
0

25
  -

  2
02

5 
و

ي ول�
ي �

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Account or Service will end as soon as the Account is closed, or the Service is ended. 
Unless provided to the contrary in these General Terms, the changes shall take effect 
upon the expiry of the above-mentioned period.

In the event of any inconsistency between these General Terms and any Special 
Terms and Conditions, the Special Terms and Conditions will apply.

FIRST: DEFINITIONS AND INTERPRETATION

In these General Terms unless the context otherwise requires, the following 
expressions shall have the meanings hereby assigned to them.

Account 

means any type of bank account (including any sub account) the Customer holds 
with the Bank under these General Terms.

Application Form 

means any standard application or request form (in any format and sent or received 
via any channel acceptable to the Bank) together with all related forms and consents 
for opening an Account, subscribing to a particular Service or giving an instruction in 
the form prescribed by the Bank from time to time.

ATM 

means any Automated Teller Machine installed by the Bank or other banks, financial 
institutions or payment service providers which are connected to BENEFIT Switch or 
MasterCard, without limitation.

Authorised Person 

means any person the Customer designates or authorizes in writing as having the 
authority to act on the Customer’s behalf.

Authority 

means any government, intergovernmental or agency, quasi-government, 
administrative, regulatory or supervisory body or authority, court or tribunal with 
jurisdiction over the Bank.

Available Balance

means funds which have cleared on the Customer’s Account(s) and any unused 
amount within any financing limit agreed with the Bank.

Bahrain

Means the Kingdom of Bahrain 

Bahraini Dinar(s) or BHD 

Means the lawful currency of Bahrain 

Bank

Means Kuwait Finance House B.S.C (C).

Business Day 

any day on which the Bank is open for business in Bahrain to accept instructions as 
determined by the CBB.

BENEFIT means switch connecting all ATM’s and POS terminals in Bahrain, which 
may also be connected to other states in the future.

Call Account

means an Account with the characteristics described in Clause 1 (Call Account) in 
the section titled Third: Accounts.

Current Account means an Account with the characteristics described in Clause 2 
of Section 3 (Accounts). 

Card 

Debit Card, Deposit Card and/or Credit Card.

Cardholder(s) means the Customer to whom the Card is issued for personal use.

CBB 

means the Central Bank of Bahrain.

Customer 

means the customer or customers in whose name the Account is held.

Credit Card 

means a card issued by the Bank in the name of the Customer allowing the 
performance of purchase transactions from the Account, on credit.

Cheques

means a collection of electronic or preprinted and numbered cheques issued by the 
bank to its account holders for the purpose of making payments and transfer funds 
from their accounts to the payee identified in the cheque.

روط العام�ت  � ال�ش ىي هدن ل�ك �ن ل��ن دن � على حن �ن . ما لم �ي دم�ت هاء الحن �ن و اإ ل��ت الح�ا�ب �ئ عن رد اإ محب �ب
عل��. اء المهل�ت المحدد�ت �ئ صن �ت د ا�ن را�ت ع�ن �ي �ي عن � ال�ت �ر�ي هدن �ت

 ، ا��ت حكام حن روط و�ئ �ي سش روط العام�ت و�ئ � ال�ش �ن هدن �ي �ب ار�ب  صن و �ت �ئ عارصن  �ي �ت �ئ ود  ىي حال�ت وحب �ن
. ا��ت حكام الحن روط وال�ئ �ت ال�ش ��ب �ت

را�ت س�ي �ف ا�ت وال�ت �ف عر�ي ولاًً: ال�ت �أ
ىي  �ت المعا�ن ال�ي را�ت ال�ت �ي ع�ب كو�ن لل�ت ، �ي ل�ك ل��ن دن ا�ت حن �ن ال��ي �ت �ت ، ما لم �ي روط العام�ت � ال�ش ىي هدن �ن

روط. � ال�ش �ب هدن موحب صص�ت لها �ب المحن

حسا�ب
ل  العم�ي  � �ب �ن  �ن ح�ت �ي  ) رعىي �ن �ي ح�ا�ب  �ئ ل�ك  دن ىي  �ن ما  )�ب �ت  �ي المصر�ن ا�ت  الح�ا�ب م�ن  وع  �ن �ي  �ئ ىي  ع�ن �ي

. �ك �ن لد� ال�ب

�ت �ي دم�ت مصر�ف �ي حف را�ك �ف �ت و الاًسش ح الحسا�ب �أ �ت �ج �ف مودف �ف
�ت  �ت �ي طر�ي ر �ئ ل�م� ع�ب و اس�ت رسال� �ئ م اإ �ت �ج طل�ب )�ي مودن و �ن �ك �ئ �ن ل ال�ب �ب مد م�ن �ت �ج مع�ت مودن �ي �ن ىي �ئ ع�ن �ي
ح��ب  ما�ت �ب عل�ي ع�اء �ت و اإ �ت �ئ �ن دم�ت مع�ي ىي حن را�ك �ن �ت و ال�سش ح ح�ا�ب �ئ �ت ( ل�ن �ك �ن ول�ت لد� ال�ب �ب صال م�ت ا�ت

ر.  �ت ل�آحن �ك م�ن و�ت �ن حدد� ال�ب �ي �ي �ج الدن مودن ال�ن

هارف الصرا�ف الاًآل�ي حب
�ت  س�ا�ت المال�ي و الموئ ر� �ئ حن و�ك ال�ئ �ن و ال�ب �ك �ئ �ن ل ال�ب �ب � م�ن �ت �ب رك�ي م �ت �ت هارن �را�ن �آلىي �ي �ي حب لى �ئ ر اإ �ي �ش مص�لح �ي
ال ل الم�ش �ي ل�ك على س�ب و MasterCard، ودن ـ BENEFIT Switch �ئ �ن �ب ��ي �ب ع المر�ت دما�ت الد�ن دمىي حن و م�ت  �ئ

ل� الحصر.

وصف ص الم�ف حف السش
.� �ت ع�ن ا�ب �ي صر�ن �ن �ت ال�ت صل�ح�ي ع �ب م�ت �ت � �ي �ن اً على �ئ �ي ا�ب ل ك�ت � العم�ي و�ن �ن و �ي � �ئ �ن ع�ي � �ي حن �ي سش ىي �ئ ع�ن �ي

سلط�ت
و  �ت �ئ م�ي �ي �ن �ن و �ت �ت �ئ دار�ي و اإ �ت �ئ � حكوم�ي �ب و سش و وكال�ت �ئ �ت �ئ �ي �ت وط�ن و سل��ت حكوم�ي �ت �ئ �ئ �ي ه�ي ىي �ئ ع�ن �ي

. �ك �ن صاص على ال�ب �ت �ت لها احن �ي ا�ئ صن �ت �ت �ئ و ه�ي و محكم�ت �ئ �ت �ئ �ي را�ن سش اإ

ر و�ف د الم�ت الر��ي
م�ن  دم �ن حن ر م��ت �ي لعن عن �ي م�ب ل و�ئ ( العم�ي ا�ت ىي ح�ا�ب )ح�ا�ب ها �ن ا��ت م�ت م�ت ىي �ت موال ال�ت ىي ال�ئ ع�ن �ي

. �ك �ن � مع ال�ب �ت عل�ي �ن ل م�ت مو�ي �ي �ت �ئ

�ف  حر�ي ال�ب
�ن  حر�ي ىي مملك�ت ال�ب ع�ن �ت

�ي �ف حر�ي ار �ب �ف د�ي
و د.�ب  �ن �ئ حر�ي �ت لمملك�ت ال�ب ىي العمل�ت الرسم�ي ع�ن �ت

�ك  �ف ال�ب
.م.�ب )م( ىي �ش �ت ل الكو�ي مو�ي �ت ال�ت �ي ىي ل�ب ع�ن �ي

وم العمل  �ي
دن  �ي �ن �ن ما�ت و�ت عل�ي ول ال�ت �ب �ن ل�ت حر�ي ىي مملك�ت ال�ب وحاً للعمل �ن �ت �ك م�ن �ن � ال�ب �ي كو�ن �ن وم �ي �ي �ي ىي �ئ ع�ن �ي

. �ي �ن المركرن حر�ي حدد� مصر�ن ال�ب اً لما �ي �ت ل�ك و�ن �ت ودن �ي ا�ت المصر�ن العمل�ي

�ت �ف �ف �ب
و �ن �ئ حر�ي ىي مملك�ت ال�ب ها �ن ��ت �ب �ب ع المر�ت �ي اط ال�ب �ت �ت �ن هرن حب و �ئ �ت الصرا�ن ال�آلىي �ئ هرن حب ك�ت �ئ �ب سش

لً�. �ب �ت ر� م��ت حن ىي الدول ال�ئ ها �ن � �ب �ب ر�ت ىي س�ت ال�ت

ح�ت الطل�ب حسا�ب �ت

و�ن �م المع�ن ىي ال�ت ( �ن ح�ت ال�ل�ب د 1 )ح�ا�ب �ت �ن ىي ال�ب ح�ت �ن � المو�ن صا�ئ الحن ا �ب �ي ىي ح�ا�ب مصر�ن ع�ن  �ي
. ا�ت اً: الح�ا�ب ال�ش �ش

ار�ي الحسا�ب الحب
.) ا�ت �م 3 )الح�ا�ب د 2 م�ن ال�ت �ن ىي ال�ب ح�ت �ن � المو�ن صا�ئ الحن ىي الح�ا�ب �ب ع�ن �ي

�ت طا�ت �ب
. ما�ن �ت �ت ال��ئ �ا�ت و �ب داع و / �ئ �ي �ت ال�إ �ا�ت و �ب �ت ال�ح�ب ال�آلىي و / �ئ �ا�ت �ب

�ت طا�ت حامل ال�ب
. صىي حن دام ال�ش حن �ت لل�س�ت �ا�ت �ي �در�ت ل� ال�ب ل الدن ىي العم�ي ع�ن �ي

�ي �ف المركرف حر�ي مصر�ف ال�ب
. �ي �ن المركرن حر�ي � مصر�ن ال�ب صد �ب �ت �ي

ل عم�ي
�ك �ن �ت لد� ال�ب �ي ا�ت مصر�ن ح�ا�ب و�ن �ب �ن �ن ح�ت �ن �ي �ي و العمل�ء الدن ل �ئ ىي العم�ي ع�ن �ي

ما�ف  �ت �ت الاً�أ طا�ت �ب
راء م�ن  ال�ش راء معامل��ت  حب اإ �ب �مح  �ت ىي  ل وال�ت العم�ي اسم  �ب �ك  �ن ال�ب صدرها  �ي ىي  ال�ت �ت  �ا�ت ال�ب ىي  ع�ن �ت

. ما�ن �ت �ت ال��ئ ، ع�ن طر�ي الح�ا�ب

كا�ت  �ي السش
�حا�ب  لى �ئ �ك اإ �ن م�ت الصادر�ت م�ن ال�ب وع�ت والمر�ت و الم��ب �ت �ئ �ي رو�ن لك�ت كا�ت ال�إ �ي موع�ت ال�ش ىي محب ع�ن �ت
 � ل�ي اإ وع  المد�ن ا�ت  ح�ا�ب لى  اإ هم  ا�ت ح�ا�ب م�ن  موال  ال�ئ ل  حو�ي و�ت ع  الد�ن رصن  لعن ل�ك  ودن ا�ت  الح�ا�ب

 . �ك �ي ىي ال�ش � �ن والمعر�ن ع�ن
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Deposit Card

Deposit Card means a card issued by the Bank in the name of the Customer allowing 
for electronic deposits of cash and cheques to the Account at all ATM.

Donation Rate

Shall means the prevailing donation percentage stipulated in the Tarriff of Charges 
that is reviewed by the bank from time to time and which may be listed on the bank’s 
website periodically, unless otherwise agreed in writing with the customer.

Electronic 

means any form of message or communication made by any type of 
telecommunication, digital or Information Technology device described on the 
Bank’s website. This could include, for example, text messages (SMS), facsimile, 
e-mail or communications using online tools (including E-service or other analogous 
digital channels as further specified in Clauses 12 (Remote Banking Services (“RBS”)) 
and 13 (Electronic Signature)) which the Bank makes available to the Customers from 
time to time.

E-service 

means the Electronic Banking Services as described on the Bank’s website and 
provided to the Customer through Electronic channels and as updated from time 
to time.

Foreign Currency Account

means an Account with the characteristics described in Clause 6 of section 3 
(Accounts).

GCC

means the Gulf Cooperation Council. 

Group

means Kuwait Finance House B.S.C (c), Bahrain, its subsidiaries, parent companies, 
associated and affiliated companies and their branches.

Joint Accounts

means an Account held jointly in the name of either two (2) or more natural persons 
as further described in Clause 7 of Section 3 (Accounts). 

PIN 

means the Personal Identification Number issued for use with the Card including 
any other identification form provided to the Customer or adopted by the Bank from 
time to time.

PDPL 

means Law No. (30) of 2018 with Respect to Personal Data Protection Law in 
Bahrain, as updated or, amended, from time to time and any rules or regulations 
implemented pursuant to such.

POS 

means point of sale terminal connected to BENEFIT Switch or other credit cards as 
applicable.

Policies and Procedures

means the documentation provided by the Bank to the Customer which explains how 
the Bank deals with particular matters.

Processing

Shall have the same meaning ascribed to it under the PDPL.

Law

means any code of practice, circular, executive order, decree, law, regulation, rule, 
official directive, request, guideline, sanction, or restrictive measure (whether or not 
having the force of law but, if not having the force of law, is generally complied with 
by persons to whom it is addressed or applied or expected to be complied with by 
the issuer of it), judgment, treaty of any Authority and any interpretation, application 
or enforcement of such law.

Loss 

means any loss however arising including direct, indirect, incidental, punitive, special 
or consequential damages (including but not limited to, loss of profits, lost data, 
loss of the use of the Services, business interruption, loss of business reputation 
or goodwill, costs of substitute Services of any other costs, expenses or liabilities).

MasterCard 

means the Card supported by Master Card International POS retail purchase network 
Master Card International ATM and cash dispensers network.

MOIC 

means the Ministry of Industry and Commerce in Bahrain 

Mudarabah Investment Account

means a Mudarabah investment account with the characteristics described in Clause 
4 of Section 3 (Accounts).

داع �ي �ت الاًإ طا�ت �ب
ىي  كا�ت �ن �ي د وال�ش �ت ىي لل�ن رو�ن لك�ت داع ال�إ �ي ال�إ �مح �ب ل �ت اسم العم�ي �ك �ب �ن �ت �ادر�ت ع�ن ال�ب �ا�ت ىي �ب ع�ن �ت

. �ت الصرا�ن ال�آلىي هرن حب ل�ل �ئ الح�ا�ب م�ن حن

رع �ب �ت ال�ت س�ب �ف
ل  �ب �ت � م�ن  ع�ت م مراحب �ت �ت �ي  الدن الرسوم  دول  ىي حب ها �ن صوص عل�ي الم�ن د  ال�ا�ئ رع  �ب ال�ت �ت  ��ب �ن ىي  ع�ن �ي
ا�ت مع  �ن م ال��ت �ت اً، مالم �ي �ك دور�ي �ن ىي لل�ب رو�ن لك�ت ع ال�إ در�ج على المو�ت د �ي �ي �ت ر والدن �ت ل�آحن �ك م�ن و�ت �ن ال�ب

 . ل�ك ل��ن دن اً على حن �ي ا�ب ل ك�ت العم�ي

�ي رو�ف لك�ت اإ
وع  �ي �ن واس��ت �ئ ها �ب راوئ حب م اإ �ت صال��ت �ي و ال��ت ل �ئ كال الرسا�ئ سش كل م�ن �ئ �ي سش لى �ئ ر اإ �ي �ش مص�لح �ي
�ك  �ن ع ال�ب ىي مو�ت ح�ت �ن �ت المعلوما�ت المو�ن �ي �ن �ت و �ت �ت �ئ م�ي �ت الر�ت هرن حب و ال�ئ صال��ت �ئ �ت ال��ت هرن حب واع �ئ �ن م�ن �ئ
و  �ئ  )SMS( �ت  ص�ي ال�ن ل  الرسا�ئ ال،  الم�ش ل  �ي س�ب على   ، ل�ك دن مل  �ش �ي �ن  �ئ مك�ن  �ي  . الرسمىي ىي  رو�ن لك�ت ال�إ
دم�ت  ل�ك الحن ىي دن ما �ن �ت )�ب ر�ن �ت �ن ر ال�إ دوا�ت ع�ب دام �ئ حن اس�ت صال��ت �ب و ال��ت ىي �ئ رو�ن لك�ت د ال�إ ر�ي و ال�ب اكس �ئ ال�ن
ود 12  �ن ىي ال�ب ر �ن ك�ب كل �ئ �ش حو المحدد �ب ر� على ال�ن حن ل�ت ال�ئ �ت المما�ش م�ي وا�ت الر�ت �ن و ال�ت �ت �ئ �ي رو�ن لك�ت ال�إ
�ك للعمل�ء  �ن حها ال�ب �ي �ت ىي �ي (( ال�ت ىي رو�ن لك�ت ع ال�إ �ي و�ت عُد )»RBS«(( و 13 )ال�ت �ت ع�ن �ب �ي دما�ت المصر�ن )الحن

ر. �ت ل�آحن م�ن و�ت

�ت �ي رو�ف لك�ت دم�ت الاًإ الحف
ىي  رو�ن لك�ت ال�إ �ك  �ن ال�ب ع  مو�ت على  ح�ت  المو�ن �ت  �ي رو�ن لك�ت ال�إ �ت  �ي المصر�ن دما�ت  الحن لى  اإ ر  �ي �ش �ي مص�لح 
ر. �ت ل�آحن ها م�ن و�ت �ش حد�ي م �ت �ت ىي �ي �ت وال�ت �ي رو�ن لك�ت وا�ت ال�إ �ن ل�ل ال�ت ل م�ن حن دم�ت للعم�ي الرسمىي والم�ت

�ت �ي �ب �ف حب حسا�ب العمل�ت الاًأ
) ا�ت ال�ش )الح�ا�ب ء ال�ش رن د 6 م�ن الحب �ن ىي ال�ب ح�ت �ن � المو�ن صا�ئ الحن ىي ح�ا�ب �ب ع�ن �ي

�ي حب ل�ي عاو�ف الحف لس ال�ت محب
. ىي حب ل�ي عاو�ن الحن لس ال�ت ىي محب ع�ن �ي

موع�ت المحب
ركا�ت  م، وال�ش ركا�ت ال�ئ ع�ت ل� وال�ش ا�ب ركا�ت ال�ت ، وال�ش �ن حر�ي .م.�ب )م( ال�ب ىي �ش �ت ل الكو�ي مو�ي �ت ال�ت �ي ىي �ب ع�ن �ي

روعها. ع�ت و�ن ا�ب ل�ت وال�ت م�ي الرن

ر�ك �ت حسا�ب مسش
د 7 م�ن  �ن ىي ال�ب ل �ن ص�ي �ن ال�ت ح �ب ر كما هو مو�ن ك�ش و �ئ �ن )2( �ئ �ي ع�ي �ي �ن ط�ب ص�ي حن �ن سش �ي ر�ك �ب �ت ىي ح�ا�ب م�ش ع�ن �ي

) ا�ت ال�ش )الح�ا�ب ء ال�ش رن الحب

ص�ي  حف �ف السش عر�ي ال�ت
�ج  مودن �ن �ي  �ئ ل�ك  دن ىي  �ن ما  �ب �ت  �ا�ت ال�ب مع  دام  حن لل�س�ت الصادر  صىي  حن ال�ش �ن  عر�ي ال�ت م  ر�ت  � �ب صد  ُ�ت �ي

ر. �ت ل�آحن �ك م�ن و�ت �ن ل ال�ب �ب ماد� م�ن �ت و اع�ت � �ئ ل �ب د العم�ي و�ي رن م �ت �ت ر �ي �ن �آحن عر�ي �ت

�ت  ص�ي حف ا�ت السش ا�ف �ي �ت ال�ب و�ف حما�ي ا�ف �ت
 ، �ن حر�ي ىي ال�ب �ت �ن ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن �ن �ت �ئ �ش �ت 2018 �ب م )30( ل��ن و�ن ر�ت ا�ن � ال�ت صد �ب �ت �ي

ها. �ب موحب ها �ب دن �ي �ن �ن م �ت �ت ح �ي و لوا�ئ واعد �ئ �ي �ت ر و�ئ �ت ل�آحن لها م�ن و�ت عد�ي و �ت ها �ئ �ش حد�ي م �ت �ت كما �ي

ع �ي اط ال�ب �ت �ف
ما�ن  �ت ال��ئ ركا�ت  سش ا�ت  �ا�ت و�ب �ن  حر�ي ال�ب مملك�ت  ىي  �ن �ت  �ن �ن �ب ك�ت  �ب �ش �ب ��ت  �ب المر�ت ع  �ي ال�ب �ت  هرن حب �ئ ىي  ع�ن �ي

ر�. حن ال�ئ

راءا�ت حب اسا�ت والاًإ الس�ي
مد�ت  دم�ت والمع�ت �ت الم�ت �ي دما�ت المصر�ن �ت الحن م�ت لكا�ن �ن �ت الم�ن �ي را�ئ حب واعد ال�إ م�ت وال�ت �ن �ن ى ال�ئ ع�ن �ت

. �ك �ن لد� ال�ب

�ت المعالحب
. �ت ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن �ب �ت موحب ها �ب ل�ي �و�ب اإ ى الم�ن س المع�ن �ن كو�ن لها �ن �ي

و�ف ا�ف �ت
اعد�ت  و �ت ح�ت �ئ و ل��ئ و�ن �ئ ا�ن و �ت و مرسوم �ئ �ي �ئ دن �ي �ن �ن مر �ت و �ئ م �ئ عم�ي و �ت �ت ممارسا�ت �ئ �ي مدو�ن ىي �ئ ع�ن �ي
و�ن  ا�ن و�ت ال�ت د�ي )سواء كا�ن ل� �ت �ي �ي �ت راء �ت حب و اإ �ت �ئ و�ب و ع�ت � �ئ �ي وحب و �ت و طل�ب �ئ � رسمىي �ئ �ي وحب و �ت �ئ
م  �ت �ن �ي �ي اص الدن حن سش ل ال�ئ �ب كل عام م�ن �ت �ش ل ل� �ب �ش م�ت ، �ي و�ن ا�ن و�ت ال�ت ك�ن ل� �ت ا لم �ي دن م ل�، ولك�ن اإ �ئ
و الحكم،  ه�ت المصدر�ت ل�(، �ئ ل ل� الحب �ش م�ت �ن �ت ع �ئ و�ت و م�ن الم�ت هم �ئ � عل�ي �ت �ي ��ب و �ت ه� لهم �ئ �ي وحب �ت

. و�ن ا�ن ا ال�ت ادن لهدن �ن �ن و اإ �ت �ئ �ي ��ب و �ت ر �ئ ��ي �ن �ي �ت �ي سل��ت و�ئ و معاهد�ت �ئ �ئ

سار�ت حف
�ت  �ي ا�ب و الع�ت �ت �ئ �ي و العر�ن ر�ت �ئ اسش ر الم�ب �ي و عن ر�ت �ئ اسش رار الم�ب �ن ل�ك ال�ئ ىي دن ما �ن ، �ب �ئ �ش �ن �ار�ت �ت �ي حن ىي �ئ ع�ن �ي
ا�ت  ا�ن �ي ال�ب و  �ئ ا�  ر�ب ال�ئ �ار�ت  ال ل� الحصر، حن ل الم�ش �ي ل�ك على س�ب ىي دن ما �ن )�ب �ت  و الل�ح�ت �ئ ا��ت  و الحن �ئ
و  �ئ �ت  ار�ي حب ال�ت ال�مع�ت  دا�ن  �ت �ن و  �ئ عمال  ال�ئ �اع  �ت ا�ن و  �ئ دما�ت  الحن دام  حن اس�ت دا�ن  �ت �ن و  �ئ ود�ت  �ت الم�ن

ر�(. حن اما�ت �ئ رن و ال�ت ا�ت �ئ �ت �ن و �ن �ن �ئ كال�ي �ي �ت ل�ت ل�ئ د�ي دما�ت ال�ب �ن الحن كال�ي ، �ت �ت ار�ي حب هر�ت ال�ت ال�ش

ر كارد  ماس�ت
المدعوم�ت  راد  �ن ال�ئ �ب ا��ت  الحن ع  �ي ال�ب اط  �ت �ن �ت  هرن حب �ئ ك�ت  �ب سش دم  حن ��ت �ت ىي  ال�ت ما�ن  �ت ال��ئ �ت  �ا�ت �ب ىي  ع�ن �ت
�ت  هرن حب دار�ت �ئ ر كارد ل�إ رك�ت ماس�ت ع�ت ل�ش ا�ب ك�ت ال�ت �ب ل�ل ال�ش ، م�ن حن �ت ر كارد العالم�ي رك�ت ماس�ت م�ن سش

. الصرا�ن ال�آلىي

ار�ت حب اع�ت وال�ت ار�ت الص�ف ورف
. �ن حر�ي ىي مملك�ت ال�ب ار�ت �ن حب اع�ت وال�ت ار�ت الص�ن ها ورن صد �ب �ت �ي

�ت  ار�ب المصف مار �ب �ش حسا�ب الاًس�ت
ال�ش  ال�ش ء  رن الحب م�ن   4 م  ر�ت د  �ن ال�ب ىي  �ن ح�ت  المو�ن  � صا�ئ الحن �ب �ت  ار�ب المصن �ب مار  �ش اس�ت ح�ا�ب  ىي  ع�ن �ي

.) ا�ت )الح�ا�ب
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Notification 

means the Bank’s disclosure of information to the Customer by any of the following 
methods:

(a) verbally on a recorded line;

(b) handing over of hardcopy documents by a Bank officer;

(c) in writing by post; 

(d) Electronically; or

(e) posting on the Bank’s website.

Relationship Manager

means, where applicable, the officer of the Bank allocated to looking after the 
Customer’s Account.

Sanctioned Country 

means any country or territory that is the target of comprehensive, country or 
territory wide sanctions and that the Bank, in its sole discretion determines from 
time to time to be a prohibited Sanctioned Country or territory.

Sanctions Laws

means the economic, financial, trade or other sanctions laws, regulations or 
embargoes or restrictive measures imposed, administered and enforced by the 
CBB, the United Nations Security Council, the European Union or any of its member 
states, the United States of America, the United Kingdom and Bahrain.

Sanctioned Person 

means any natural or legal person listed on or controlled by a natural or legal 
person listed on the consolidated list of financial sanctions targets maintained and 
published by, Anti-Money Laundering Department of the CBB or MOIC or any similar 
list of designated persons maintained by, or public announcement of sanctions 
designation made by, the Office of Foreign Assets Control of the U.S. Department 
of the Treasury, the U.S. Department of State, His Majesty’s Treasury of the United 
Kingdom, the European Union, the United Nations Security Council, the, each as 
updated, replaced or amended from time to time.

Savings Account

means a savings investment account with the characteristics described in Clause 3 
of Section 3 (Accounts). 

Services 

means all Services and banking facilities provided by the Bank to the Customers on 
a consistent basis following the satisfaction of the terms and conditions relating 
to such Services and benefiting from them thereof (irrespective of whether such 
Services are connected to an Account).

Shari’a means the Islamic law as interpreted to the extent provided for under the 
rules, principles and standards set by the Accounting and Auditing Organisation for 
Islamic Financial Institutions as interpreted by the Bank’s Shari’a Supervisory Board.

Standing Order

means an instruction by the Customer to Bank to make a regular payment of certain 
amount(s) on fixed periodic dates to someone (including the Bank) whom the 
Customer has nominated to receive such payments.

SMS 

means short message service provided by a telecommunications provider.

Tariff of Charges

means the list of our standard charges, profit and fees, including the Bank’s actual 
cost for the any unauthorized overdrawn rate.

Tax

means a) any tax imposed in Bahrain and other GCC Member States, including but not 
limited to, valued added tax (VAT) in compliance with the Unified VAT Agreement for 
the Cooperation Council for the Arab States of the Gulf on the common system of 
value added tax; b) any tax imposed in compliance with the Council Directive of 28 
November 2006 on the common system of value added tax (EC Directive 112/2006); 
c) any other tax of a similar nature, whether imposed in Bahrain in substitution for, 
or levied in addition to, such tax referred to in paragraph (a) above; d) d) any other 
tax of a similar nature, whether imposed in a member state of the European Union 
in substitution for, or levied in addition to, such tax referred to in paragraph (b) 
above or imposed elsewhere (b) above or imposed elsewhere. Tax Authority refers 
to the designated government agency or any similar competent authority that is 
responsible for managing, collecting and enforcing the relevant tax.

Wakalah Investment Account

means a Wakalah investment account with the characteristics described in Clause 5 
of Section 3 (Accounts).

Unless the context requires otherwise, the following rules shall apply:

a) Where two (2) or more persons constitute the expression the “Customer”, all 
covenants, agreements, undertakings, stipulations, obligations, conditions and 
other provisions hereof and their liability herein shall be deemed to be made 
by and be binding and applicable respectively on them jointly and each of 
them severally and shall also be binding on and applicable to their personal 
representatives (Authorised Persons only), executors, administrators, permitted 
successors, transferees and assigns jointly and severally.

طارا�ت  حف الاًإ
: �ت ال�ي ل ال�ت �ي م�ن الوسا�ئ �ئ ل �ب لى العم�ي �ك ع�ن معلوما�ت اإ �ن صا� ال�ب �ن ىي اإ ع�ن �ي

؛ ل�ت �ت م�حب �ي �ن ل�ل مكالم�ت ها�ت م�ن حن  ) )�ئ
؛ �ك �ن ول ال�ب ل م�وئ �ب �ت م�ن �ت �ي دا�ت الور�ت �ن م الم��ت �ل�ي �ت  ) )�ب

د؛ ر�ي ل�ل ال�ب �ت م�ن حن ا�ب ك�ت  ) )�ج
و اً �ئ �ي رو�ن لك�ت اإ )د( 

. �ك �ن ع ال�ب ر على مو�ت �ش ال�ن )هـ( 

ا�ت ر العلاً�ت مد�ي
ل. �ت ح�ا�ب العم�ي ص� لرعا�ي �ك المحن �ن �ن ال�ب ، موطن ل�ك �ت دن ��ب �ن ما �ي �ش ، ح�ي ىي ع�ن �ي

ا�ت و�ب ع للع�ت ا�ف لد الحف ال�ب
رر  �ت �ي �ي و الدن م �ئ ل�ي �ت و ال�إ و� الدول�ت �ئ امل�ت على م��ت ا�ت سش و�ب ع لع�ت صن حن م �ي ل�ي �ت و اإ لد �ئ �ي �ب � �ئ صد �ب ُ�ت �ي

. ا�ت و�ب � ع�ت ور وعل�ي م مح�ن ل�ي �ت و اإ لد �ئ � �ب �ن ر، �ئ �ت ل�آحن ر� الم�ل�ت م�ن و�ت د�ي �ت اً ل�ت �ت �ك و�ن �ن ال�ب

ا�ت و�ب �ف الع�ت �ي وا�ف �ت
ا�ت  و�ب رها م�ن الع�ت �ي و عن �ت �ئ ار�ي حب و ال�ت �ت �ئ و المال�ي �ت �ئ صاد�ي �ت ا�ت ال��ت و�ب �ن الع�ت �ي وا�ن لى �ت ر اإ �ي �ش مص�لح �ي
مصر�ن  ها  دن �ن �ن و�ي رها  د�ي و�ي ها  ر�ن �ن �ي ىي  ال�ت �ت  د�ي �ي �ي �ت ال�ت ر  �ي دا�ب ال�ت و  �ئ ر  الح�ن ا�ت  عمل�ي و  �ئ ح  اللوا�ئ و  �ئ
�ي م�ن دول�  و �ئ ىي �ئ ورو�ب حاد ال�ئ و ال��ت حد�ت �ئ مم الم�ت ع لل�ئ ا�ب م�ن ال�ت لس ال�ئ و محب �ي �ئ �ن المركرن حر�ي ال�ب

. �ن حر�ي و مملك�ت ال�ب حد�ت �ئ ، المملك�ت الم�ت �ت ك�ي مر�ي حد�ت ال�ئ ا�ت الم�ت و الول��ي اء �ئ عصن ال�ئ

ا�ت و�ب ع للع�ت ا�ف ص حف حف سش
ار�ي  �ب و اع�ت عىي �ئ �ي � ط�ب حن � سش �ي حكم �ن �ت و �ي ار�ي مُدر�ج على �ئ �ب و اع�ت عىي �ئ �ي � ط�ب حن �ي سش � �ئ صد �ب ُ�ت �ي
دار�ت  اإ رها  �ش �ن و�ت ها  �ب �ن  �ن ح�ت �ت ىي  ال�ت �ت  المال�ي ا�ت  و�ب الع�ت هدا�ن  ل�ئ الموحد�ت  م�ت  ا�ئ ال�ت ىي  �ن مُدر�ج 
و  �ي �ئ �ن المركرن حر�ي مصر�ن ال�ب ال �ب �ش دار�ت ال�م�ت و اإ ، �ئ ار�ت حب اع�ت وال�ت ار�ت الص�ن ورن موال �ب �ل ال�ئ ح�ت عن مكا�ن
عل��ن  و ال�إ ، �ئ ار�ت حب اع�ت وال�ت ار�ت الص�ن ها ورن �ن �ب �ن ح�ت ىي �ت �ن ال�ت اص المحدد�ي حن سش ل�ت م�ن ال�ئ م�ت مما�ش ا�ئ �ي �ت �ئ
 ، �ت ك�ي مر�ي �ت ال�ئ ا�ن رن ار�ت الحن ورن �ت �ب �ي �ب �ن حب �ول ال�ئ �ت ال�ئ �ب �ب مرا�ت ا�ت الصادر ع�ن مك�ت و�ب د الع�ت حد�ي العام ع�ن �ت
حاد  ال��ت و  �ئ  ، حد�ت الم�ت المملك�ت  ىي  �ن ل�ل�ت  الحب �اح�ب  �ت  �ن �ي رن حن و  �ئ  ، �ت ك�ي مر�ي ال�ئ �ت  �ي ارحب الحن ار�ت  ورن و  �ئ
و  دالها �ئ �ب و اس�ت ها �ئ �ش كل م�ن حد�ي م �ت �ت ، كما �ي حد�ت مم الم�ت ع لل�ئ ا�ب م�ن ال�ت لس ال�ئ و محب ، �ئ ىي ورو�ب ال�ئ

. �ت لى و�ت �ت اإ لها م�ن و�ت عد�ي �ت

ر  �ي و�ف حسا�ب ال�ت
ال�ش  ال�ش ء  رن الحب م�ن   3 م  ر�ت د  �ن ال�ب ىي  �ن ح�ت  المو�ن  � صا�ئ الحن �ب مار�ي  �ش اس�ت ر  �ي و�ن �ت ح�ا�ب  ىي  ع�ن �ي

 .) ا�ت )الح�ا�ب

�ت �ي دما�ت المصر�ف الحف
عد  م�ت �ب �ت دا�ئ ص�ن � �ب �ك لعمل��ئ �ن دمها ال�ب �ت ىي �ي �ت ال�ت �ي ل��ت المصر�ن �ه�ي دما�ت وال�ت �ت الحن ىي كا�ن ع�ن �ي
.) ��ت �ب ر مر�ت �ي م عن ح�ا�ب �ئ ��ت �ب �ب �ت مر�ت ها )سواء كا�ن اد�ت م�ن �ن ها وال�س�ت روط الحصول عل�ي اء سش �ن �ي اس�ت

�ت  سلاًم�ي ع�ت الاًإ ر�ي السش
اد�ئ  واعد والم�ب را�ت ال�ت ��ي �ن � �ت �مح �ب �ي �ت در الدن ال�ت رها �ب ��ي �ن م �ت �ت كما �ت سل�م�ي ع�ت ال�إ ر�ي ىي ال�ش ع�ن �ت
كما  �ت  سل�م�ي ال�إ �ت  المال�ي س�ا�ت  للموئ ع�ت  والمراحب �ت  المحاس�ب �ت  �ئ ه�ي ها  ع�ت و�ن ىي  ال�ت ر  �ي والمعا�ي

. �ك �ن ال�ب �ت �ب رع�ي �ت ال�ش ا�ب و� والر�ت �ت �ت ال�ن �ئ �رها ه�ي ُ�ن �ت

م مر الدا�أ الاًأ
حن  وار�ي ىي �ت �ت �ن �ن ( مع�ي العن لعن )م�ب م�ت لم�ب �ن �ت ع�ت م�ن راء د�ن حب �ك ل�إ �ن لى ال�ب ل اإ ما�ت م�ن العم�ي عل�ي ىي �ت ع�ن �ي

. وعا�ت � المد�ن ىي هدن ل�ت ل ل�ت ح� العم�ي ( رسش �ك �ن ل�ك ال�ب ىي دن ما �ن � )�ب حن �ت محدد�ت ل�ش دور�ي

ر�ت ص�ي �ت �ت ص�ي رسال�ت �ف
. صال��ت دما�ت ال��ت ود حن دمها مرن �ت ىي �ي ر�ت ال�ت ص�ي �ت ال�ت �ي �ن ل الها�ت دم�ت الرسا�ئ ىي حن ع�ن �ت

�ت الرسوم عر�ف �ت
�ب  ر�ت �ت ىي �ت �ت ال�ت عل�ي �ن ال�ن كال�ي ل�ك ال�ت ىي دن ما �ن ، �ب �ك �ن ا� لد� ال�ب ر�ب �ت وال�ئ �ت م�ت الرسوم الم��ب ا�ئ ىي �ت ع�ن �ي

.� ر المصر� �ب �ي و�ن العن على ال�ح�ب على المك�ش

�ب را�أ الصف
عاو�ن  ال�ت لس  محب ىي  �ن اء  عصن ال�ئ ر�  حن ال�ئ والدول  �ن  حر�ي ال�ب ىي  �ن �ت  رو�ن م�ن �ت  �ب ر�ي �ن �ي  �ئ  ) )�ئ ىي  ع�ن �ت
�ت  �ب ر�ي �ت �ن �ي ا�ت �ن �ت مع ا�ت �ن �ت ما �ي �ت �ب ا�ن م�ت المصن �ي �ت ال�ت �ب ر�ي ال ل� الحصر، �ن ل الم�ش �ي ، على س�ب ىي حب ل�ي الحن
�ت  �ب ر�ي ام الموحد لصن �ن �ت على ال�ن �ي حج العر�ب ل�ي عاو�ن لدول الحن لس ال�ت �ت الموحد�ت لمحب ا�ن م�ت المصن �ي ال�ت
ر 2006  م�ب و�ن ىي 28 �ن ر�ن �ن لس الموئ � المحب �ي وحب اً ل�ت �ت �ت و�ن رو�ن �ت م�ن �ب ر�ي �ي �ن ( �ئ ؛ )�ب �ت ا�ن م�ت المصن �ي ال�ت
 ) �ت 2006/112(؛ )�ج �ي ورو�ب �ت ال�ئ �ي و�ن � الم�ن �ي وحب �ت )�ت ا�ن م�ت المصن �ي �ت ال�ت �ب ر�ي ام الموحد لصن �ن �ن ال�ن �ئ �ش �ب
لى  �ت اإ ا�ن �ن ال�إ �ت �ب ر�ن ُ و �ن ل، �ئ د�ي �ن ك�ب حر�ي ىي ال�ب �ت �ن ر�ن ُ ، سواء �ن ل�ت ع�ت مما�ش �ي ا�ت ط�ب ر� دن حن �ب �ئ را�ئ �ت �ن �ي �ئ
ىي  �ت �ن ُ��ب د �ت ل�ت �ت ر� مما�ش حن �ب �ئ را�ئ �ي �ن عل��؛ )د( و�ئ ( �ئ ر�ت )�ئ �ت ىي ال�ن ها �ن ل�ي ار اإ �ت الم�ش �ب ر�ي � الصن هدن
عل��.  ( �ئ ر�ت )�ب �ت ىي ال�ن ها �ن ار ال�ي �ب الم�ش را�ئ لى الصن �ت اإ ا�ن �ن ال�إ و �ب ل �ئ د�ي ىي ك�ب ورو�ب حاد ال�ئ دول ال��ت
ول�ت  ل�ت م��ئ ص�ت مما�ش �ت �ي سل��ت محن و �ئ �ت �ئ �ن �ت المع�ي لى الوكال�ت الحكوم�ي �ت اإ �ي �ب ر�ي ر ال�ل��ت الصن �ي ُ�ش �ت

. ا�ت الصل�ت �ب دن را�ئ ل الصن حص�ي مع و�ت دار�ت وحب ع�ن اإ

الوكال�ت مار �ب �ش حسا�ب الاًس�ت
ال�ش  ال�ش ء  رن الحب م�ن   5 م  ر�ت د  �ن ال�ب ىي  �ن ح�ت  المو�ن  � صا�ئ الحن �ب الوكال�ت  �ب مار  �ش اس�ت ح�ا�ب  ىي  ع�ن �ي  

.) ا�ت )الح�ا�ب

ا�: د�ف �ف �أ �ي حو الم�ب �ت عل� ال�ف ال�ي واعد ال�ت �ت ال�ت ُط�ب ، �ت ل�ك لاً�ف دف ا�ت حف صف الس�ي �ت �ت ما لم �ي

ود  الع�ت ع  م�ي حب �ن  اإ �ن ر،  ك�ش �ئ و  �ئ  )2( �ن  ص�ي حن سش لى  اإ ل«  »العم�ي مص�لح  ر  �ي �ش �ي حال  ىي  �ن  ) �ئ
ىي  ر� الوارد�ت �ن حن حكام ال�ئ روط وال�ئ اما�ت وال�ش رن صوص وال�ل�ت عهدا�ت وال�ن ا�ت وال�ت �ي ا�ت �ن وال��ت
�ت  �ي ��ب لل�ت ل�ت  ا�ب و�ت م�ت  مُلرن كو�ن  �ت �ت  �ي ا�ت �ن ال��ت  � هدن �ب  موحب �ب هم  �ت ول�ي وم�وئ �ت  �ي ا�ت �ن ال��ت  � هدن
على  ر�ك  �ت م�ش كل  �ش �ب ام�ن  صن و/وال�ت �ئ امم  صن ال�ت �ب و/و  �ئ �ن  رد�ي �ن م�ن هم  م�ن كل  على  كامل�ت 
�ن  ول�ي المحن اص  حن سش )ال�ئ �ن  �ي ص�ي حن ال�ش هم  ل�ي مم�ش على  �ت  �ي ��ب لل�ت ل�ت  ا�ب و�ت م�ت  مُلرن كو�ن  و�ت حد�ت 
ل  ارن �ن هم، والم�ت ل�ي ول اإ �ت اء المصر� لهم، والم�ن ل�ن ، والحن �ن �ي دار�ي ، وال�إ �ن �ي دن �ن ع(، والم�ن �ي و�ت ال�ت �ب

. �ن رد�ي �ن �ن وم�ن مع�ي �ت لهم محب
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

b) Reference to the Customer shall include the personal representatives 
(Authorised Persons only), executors, administrators, permitted successors, 
transferees and assigns.

c) Reference to any person including the Bank shall include its successors, 
transferees and assignees.

d) The clauses and other headings herein are for ease of reference only and shall 
not affect the interpretation of any provision hereof.

e) Reference to “General Terms”, “Supplementary Services Agreement”, “Policies and 
Procedures”, or any other agreement or instrument, is a reference to that document 
or other agreement or instrument as may be amended from time to time. 

f) Reference to the Bank’s website is www.bh.kfh.com shall be the Bank’s  official 
website or such other website or internet address as may be published by  the 
Bank from time to time.

g) Words importing the singular meaning shall where the context so requires 
include the plural and vice-versa.

h) Where a word or phrase is defined, its other grammatical forms have a 
corresponding meaning.

i) References to “month” shall mean references to a Gregorian month.

j) Any reference to the term “Electronic” in respect of a banking platform unless 
otherwise stated includes all digital banking platforms offered by the Bank to 
the Customer.

k) A reference to an “instruction” in relation to any Account, transaction, or Service 
contains:

 (a) the information the Bank requires to carry out any instructions or orders for 
and/or on behalf of the Customer; and

 (b) the Bank has received via any conventional (i.e. through its branch) or 
Electronic channel as agreed by the Bank.

SECOND: COMMON RULES

The availability, eligibility criteria and applicable conditions in relation to any Service 
are subject to the Bank’s determination and applicable Laws. The Bank may, at any 
time, modify any Service or convert an Account into a different category of Account 
for whatever reason at its sole discretion.

All Services offered by the Bank are offered at the Bank’s sole and absolute discretion. 
The Bank reserves the absolute right, at any time, without liability, or penalty, to 
refuse to provide or continue to provide any Service without reason. 

Any Service made available to the Customer is personal to the Customer. The 
Customer must immediately notify the Bank if it is not the ultimate beneficiary 
(being the person that stands to gain the commercial or economic benefit and/
or bears the commercial or economic risk) of, or the ultimate originator of any 
instruction relating to, any Service, even if such circumstances are only the case for 
a one-off transaction.

The common rules herein apply to all Services provided by the Bank to the Customer 
and shall apply de facto to all such Services, unless agreed otherwise in writing. 

1. Confidentiality, Data Protection and Approval to obtain and disclose 
information:

The Customer’s information and that of all natural persons who are authorised to act 
on the Customer’s behalf or who for legal and regulatory purposes are required to be 
disclosed to the Bank may be held on the Bank’s database and in any other way and 
used by the Bank and any Group company for the purposes set out in this Section. 
The Customer’s information includes any information which the Bank or any Group 
company holds, now or at any time in the future and which comes from, or relates to:

(i) application forms or other dealings with any Group company;

(ii) third parties, data processors, such as credit reference agencies, IT or cloud 
service providers, and parties associated with the Customer; 

(iii) products and Services provided to the Customer by any Group company; and

(iv) the Customer’s transactions, including the name of the supplier and the general 
nature of the goods and services that are paid for using the Account or Services.

The Customer acknowledges, hereby explicitly, willingly, and in full legal capacity, 
gives consent, and accepts that the Bank will use the Customer’s personal data in 
connection with exercising its rights and performing its obligations in connection 
with the Services and for all purposes connected with exercising the Bank’s rights 
and discharging its obligations. The Customer acknowledges that such Processing 
may include disclosing, the Customer’s personal data by the Bank, or any third 
party service provider necessary for complying with applicable laws, regulations 
and for the purpose of managing the Customer’s Account, and the transactions 
contemplated by this agreement and providing the Services.

The Bank and other Group companies will use, analyse and assess the Customer’s 
information to maintain and develop the relationship with the Customer including, 
but not exclusively, for the following purposes:

(i) considering any applications made by the Customer and helping the Bank to 
make credit-related decisions about the Customer; and/or to measure, detect 
and prevent the likelihood of any risks (including but not limited to credit or 
operational risks) that may affect the Bank financially, legally, reputationally or 
compliance-wise;

(ii) operating and administering the Services the Bank supplies;

(iii) servicing the Customer’s with any Group company;

(iv) financial crime risk assessment, checks relating to prevention of money 
laundering, terrorist financing and breach of sanctions, compliance and 
regulatory reporting and fraud prevention;

(v) to contact the Customer from time to time by post, fax, email or telephone to 
inform the Customer about products or other services including those offered 
by other members of the Group that the Bank thinks might be profitable to 
the Customer, subject to the Customer agreeing to be contacted in the said 
circumstances; 

�ت  ا�ب �ي ع �ن �ي و�ت ال�ت �ن �ب ول�ي اص المحن حن سش �ن )ال�ئ �ي ص�ي حن �ن ال�ش ل�ي ل المم�ش لى العم�ي ار�ت اإ سش م�ن ال�إ صن �ت �ن �ت �ئ  ) �ج
ل لهم. ارن �ن هم والم�ت ل�ي اء المصر� لهم والمحول اإ ل�ن �ن والحن ر�ي �ن والمد�ي �ي دن �ن هم( والم�ن ع�ن

هم  ل�ي اإ �ن  حول�ي والم�ت  � ل�ن حن �ي وم�ن  �ك  �ن ال�ب ل�ك  دن ىي  �ن ما  �ب  � حن سش �ي  �ئ لى  اإ ار�ت  سش ال�إ م�ن  صن �ت �ت د( 
ل لهم. ارن �ن والم�ت

�ي حكم م�ن  �ئ ر  ��ي �ن ر على �ت �ش وئ �ت � ول�  �ت دل�ل �ن ا هىي لل�س�ت �ن الوارد�ت ه�ن او�ي ود والع�ن �ن ال�ب هـ( 
. �ت �ي ا�ت �ن � ال��ت حكام هدن �ئ

اسا�ت  »ال��ي و  �ئ  » ا��ت الحن حكام  وال�ئ روط  »ال�ش و  �ئ  » العام�ت روط  »ال�ش لى  اإ ار�ت  سش ال�إ و( 
ر�  حن �ت �ئ �ي ا�ت �ن �ي ا�ت و �ئ �ت �ئ �ت �ي ل�ك الو�ش لى �ت ار�ت اإ سش ر، هىي اإ و ��ك �آحن �ت �ئ �ي ا�ت �ن �ي ا�ت و �ئ « �ئ راءا�ت حب وال�إ

ر. �ت ل�آحن لها م�ن و�ت عد�ي م �ت �ت د �ي �ت

ع  ىي مو�ت ع�ن �ب هىي “www.bh.kfh.com” و�ت �ك الرسمىي على الو�ي �ن ع ال�ب لى مو�ت ار�ت اإ سش ال�إ  )�
�ك م�ن  �ن ر� ال�ب �ش �ن د �ي ر �ت ىي �آحن رو�ن لك�ت ع اإ �ي مو�ت و �ئ � �ئ ل�ي ار اإ ىي الرسمىي الم�ش رو�ن لك�ت �ك ال�إ �ن ال�ب

ر. �ت ل�آحن و�ت

. ل�ك ا�ت دن �ل�ب ال��ي �ت ما �ي �ش ح ح�ي مع والعكس �ح�ي مل الحب �ش رد �ت الم�ن الكلما�ت �ب ط( 

. �ت ى م�ا�ب ر� مع�ن حن �ت ال�ئ حو�ي كالها ال�ن سش كو�ن ل�ئ ، �ي ار�ت و ع�ب �ن كلم�ت �ئ عر�ي د �ت ع�ن  ) �ك

. ل�د�ي هر م�ي لى سش ار�ت اإ سش ىي ال�إ ع�ن هر« �ت لى »سش ار�ت اإ سش ال�إ ل( 

� على  �ن ُ �ي لم  �ت ما  �ي المصر�ن ص�ت  الم�ن �ب عل�ت  �ت �ي ما  �ي �ن  » ىي رو�ن لك�ت »اإ لى مص�لح  اإ ار�ت  سش اإ �ي  �ئ م( 
ل. �ك للعم�ي �ن دمها ال�ب �ت ىي �ي �ت ال�ت م�ي �ت الر�ت �ي صا�ت المصر�ن ع الم�ن م�ي مل حب �ش ل�ك �ت ل��ن دن حن

مل: �ش دم�ت �ت و حن و معامل�ت �ئ �ي ح�ا�ب �ئ �ئ عل�ت �ب �ت ما �ي �ي « �ن ما�ت عل�ي لى »�ت ار�ت اإ سش ال�إ  ) �ن

و  ل و / �ئ وامر لصالح العم�ي و �ئ ما�ت �ئ عل�ي �ي �ت دن �ئ �ي �ن �ن �ك ل�ت �ن ها ال�ب �ل�ب ىي �ي المعلوما�ت ال�ت  ) )�ئ
�؛ �ت ع�ن ا�ب �ي �ن

وم�ن  روع�( �ئ ل�ل �ن �ي م�ن حن �ت )�ئ د�ي ل�ي �ت ا�ت �ت �ن �ي �ت ر �ئ �ك ع�ب �ن لمها ال�ب د اس�ت �ي معلوما�ت �ت �ئ  ) )�ب
؛  �ك �ن � مع ال�ب �ت عل�ي �ن حو الم�ت �ت على ال�ن �ي رو�ن لك�ت ا�ت اإ �ن ل�ل �ت حن

رك�ت �ت واعد مسش اً: �ت �ي ا�ف �ش

�ك  �ن ال�ب رار  ل�ت دم�ت  حن �ي  �ئ �ب عل�ت  �ت �ي ما  �ي �ن �ت  �ت الم��ب روط  وال�ش �ت  هل�ي ال�ئ ر  �ي ومعا�ي اح�ت  �ت ال�إ ع  صن حن �ت
�ت  �ئ لى �ن ل ح�ا�ب اإ حو�ي و �ت دم�ت �ئ �ي حن ل �ئ عد�ي ، �ت �ت �ي و�ت ىي �ئ ، �ن �ك �ن ورن لل�ب حب ها. �ي �ن المعمول �ب �ي وا�ن وال�ت

. ر� الم�ل�ت د�ي �ت �ت �ت ا�ب و�ن س�ب �ب م�ن ال�ئ �ي س�ب �ت ل�ئ ل�ن �ت محن

�ك  �ن �ن ال�ب �ن ح�ت �ك الم�ل�ت كما �ي �ن ر ال�ب د�ي �ت اً ل�ت �ت �ك و�ن �ن دمها ال�ب �ت ىي �ي دما�ت ال�ت ع الحن م�ي م حب د�ي �ت م �ت �ت �ي
ىي  مرار �ن ال�س�ت و  �ئ م  د�ي �ت �ت �ن  ر�ن ىي  اء، �ن رن حب و  �ئ ام  رن ال�ت �ي  �ئ ، دو�ن  �ت �ي و�ت �ئ ىي  ، �ن الم�ل�ت الح�ت  �ب

ر.  ر�ي �ب دم�ت دو�ن �ت �ي حن م �ئ د�ي �ت �ت

�ك  �ن �ار ال�ب حن ل اإ �ب على العم�ي حب ل. �ي �ت للعم�ي ص�ي حن دم�ت سش ل هىي حن رها للعم�ي �ي و�ن م �ت �ت دم�ت �ي �ي حن �ئ
�ت  ار�ي حب ع�ت ال�ت �ن �ت الم�ن ح�ت �ي س�ي � الدن حن � ال�ش ىي )كو�ن ها�ئ د ال�ن �ي �ن ك�ن هو الم��ت ا لم �ي دن ور اإ على ال�ن
�ي  ل�ئ ىي  ها�ئ ال�ن ىئ  �ش الم�ن و  �ئ  ) �ت صاد�ي �ت ال��ت و  �ئ �ت  ار�ي حب ال�ت اطر  المحن حمل  �ت �ي و  �ئ  / و  �ت  صاد�ي �ت ال��ت و  �ئ

. رو�ن لمر�ت واحد�ت � ال�ن �ت هدن ى لو كا�ن ، ح�ت دم�ت �ي حن �ئ عل�ت �ب �ت ما�ت �ت عل�ي �ت

ل، ما  �ك للعم�ي �ن دمها ال�ب �ت ىي �ي دما�ت ال�ت ع الحن م�ي اً على حب �ي ا�ئ ل�ت ا �ت واعد العام�ت الوارد�ت ه�ن �ت ال�ت ��ب �ت
. ً �ت ا�ب ل�ك ك�ت ل��ن دن ا�ت على حن �ن م ال��ت �ت لم �ي

ها: �ف ع�ف �ت عل� الحصول عل� المعلوما�ت والكسش �ت ا�ت والموا�ف ا�ف �ي �ت ال�ب �ت وحما�ي السر�ي  .1

صر�ن  ال�ت �ن المصر� لهم �ب �ي ع�ي �ي اص ال��ب حن سش ع ال�ئ م�ي ل ومعلوما�ت حب معلوما�ت العم�ي اطن �ب �ن ورن ال�ح�ت حب �ي
ىي  ، �ن �ت م�ي �ي �ن �ن �ت و�ت �ي و�ن ا�ن راصن �ت عن �ك ل�ئ �ن ها لل�ب �ن ع�ن هم الك�ش ُ�ل�ب م�ن �ن �ي �ي و الدن ل �ئ �ت ع�ن العم�ي ا�ب �ي �ن
موع�ت  ع�ت للمحب ا�ب رك�ت �ت �ي سش �ك و�ئ �ن ل ال�ب �ب دامها م�ن �ت حن ر� واس�ت حن �ت �ئ �ت �ي طر�ي �ئ �ك و�ب �ن ا�ت ال�ب ا�ن �ي اعد�ت �ب �ت
ها  �ن �ب �ن ح�ت �ي معلوما�ت �ي ل �ئ م�ن معلوما�ت العم�ي صن �ت �م. �ت ا ال�ت ىي هدن ها �ن صوص عل�ي راصن الم�ن عن لل�ئ
ىي  �ت �ئ ىي �ت ل وال�ت �ب �ت ىي الم��ت �ت �ن �ي و�ت ىي �ئ و �ن ، ال�آ�ن �ئ موع�ت ركا�ت المحب رك�ت م�ن سش �ي سش و �ئ �ك �ئ �ن ال�ب

: لىي ما �ي عل�ت �ب �ت و �ت م�ن �ئ

؛ موع�ت ركا�ت المحب رك�ت م�ن سش �ي سش ر� مع �ئ حن عامل��ت ال�ئ و ال�ت ا�ت �ئ �ج ال�ل�ب مادن �ن  )1(

ل؛ العم�ي ��ت �ب �ب طرا�ن المر�ت �ت وال�ئ �ي ما�ن �ت �ت ال��ئ ع�ي ل وكال��ت المرحب �ت م�ش ال�ش طرا�ن ال�ش ال�ئ  )2(

؛ و موع�ت ركا�ت المحب رك�ت م�ن سش �ي سش ل �ئ �ب ل م�ن �ت دم�ت للعم�ي دما�ت الم�ت ا�ت والحن حب �ت الم�ن  )3(

م  �ت ىي �ي دما�ت ال�ت ع�ت العام�ت لل�لع والحن �ي ل�ك اسم المورد وال��ب ىي دن ما �ن ل، �ب معامل��ت العم�ي  )4(
. دما�ت و الحن دام الح�ا�ب �ئ حن اس�ت لها �ب ا�ب د م�ت �د�ي �ت

ل  ا�ت العم�ي ا�ن �ي دم �ب حن ��ت �ك س�ي �ن �ن ال�ب �ت على �ئ وا�ن ، و�ي �ت هل�ي راد�ت وال�ئ كامل ال�إ ً و�ب ل �راح�ت ر العم�ي �ت �ي
ع  م�ي ولحب دما�ت  الحن �ب عل�ت  �ت �ي ما  �ي �ن  � اما�ت رن ال�ت داء  و�ئ  � و�ت ح�ت ممارس�ت  �ب عل�ت  �ت �ي ما  �ي �ن �ت  ص�ي حن ال�ش
�ت  � المعالحب �ن هدن �ئ ل �ب ر العم�ي �ت �. �ي اما�ت رن ال�ت اء �ب �ك والو�ن �ن و�ت ال�ب ممارس�ت ح�ت ��ت �ب �ب راصن المر�ت عن ال�ئ
�ن  �ي وا�ن لل�ت ال  �ش لل�م�ت دم�ت  حن ود  مرن �ي  �ئ و  �ئ  ، �ك �ن ال�ب ل  �ب �ت م�ن  �ت  ص�ي حن ال�ش  � ا�ت ا�ن �ي �ب ع�ن  �ن  الك�ش مل  �ش �ت
 � ىي هدن ها �ن صوص عل�ي ل والمعامل��ت الم�ن دار�ت ح�ا�ب العم�ي رصن اإ ها ولعن ح المعمول �ب واللوا�ئ

. دما�ت م الحن د�ي �ت �ت و�ت �ي ا�ت �ن ال��ت

اطن  ل للح�ن م معلوما�ت العم�ي �ي �ي �ت ل و�ت حل�ي دام و�ت حن اس�ت ر� �ب حن موع�ت ال�ئ ركا�ت المحب �ك وسش �ن وم ال�ب �ت س�ي
: �ت ال�ي راصن ال�ت عن ال ل� الحصر، لل�ئ ل الم�ش �ي ، على س�ب ل�ك ىي دن ما �ن رها �ب �و�ي ل و�ت �ت مع العم�ي على العل��ت

ما�ن �ت ال��ئ �ت �ب عل�ت رارا�ت الم�ت ادن ال�ت حن ىي ا�ت �ك �ن �ن ل وم�اعد�ت ال�ب دمها العم�ي �ت ا�ت �ي �ي طل�ب ىي �ئ ر �ن �ن ال�ن  )1( 
ال  الم�ش ل  �ي س�ب )على  اطر  محن �ي  �ئ حدو�ش  �ت  مال�ي اح�ت ع  وم�ن �ن  ا� وك�ش �ي ول�ت ل؛  العم�ي �ن  �ئ �ش �ب
و  �ت �ئ �ت المال�ي اح�ي �ك م�ن ال�ن �ن ر على ال�ب �ش وئ د �ت ىي �ت ل( ال�ت �ي عن �ش و ال�ت ما�ن �ئ �ت اطر ال��ئ ل� الحصر محن

ال؛ �ش و ال�م�ت ال�مع�ت �ئ �ت �ب عل�ت و الم�ت �ت �ئ �ي و�ن ا�ن ال�ت

؛ �ك �ن دمها ال�ب �ت ىي �ي دما�ت ال�ت دار�ت الحن ل واإ �ي عن �ش �ت  )2(

؛ موع�ت ركا�ت المحب رك�ت م�ن سش �ي سش ل مع �ئ دم�ت العم�ي حن  )3(

رها�ب  ال�إ ل  مو�ي موال و�ت �ل ال�ئ ع عن م�ن �ب �ت  عل�ت حو�ا�ت الم�ت ، وال�ن �ت صاد�ي �ت م ال��ت را�ئ م الحب �ي �ي �ت �ت  )4(
ال؛ �ي ع ال�ح�ت �ت وم�ن م�ي �ي �ن �ن ر ال�ت ار�ي �ت ال وال�ت �ش ، وال�م�ت ا�ت و�ب ر�ت الع�ت وحن

و  ىي �ئ رو�ن لك�ت د ال�إ ر�ي و ال�ب اكس �ئ و ال�ن د �ئ ر�ي �ت ال�ب ر ع�ن طر�ي �ت ل�آحن ل م�ن و�ت وا�ل مع العم�ي ال�ت  )5(
دمها  �ت �ي ىي  ال�ت ل�ك  �ت ل�ك  دن ىي  �ن ما  �ب ر�  حن ال�ئ دما�ت  الحن و  �ئ ا�ت  حب �ت الم�ن �ب ل  العم�ي ل�عن  �ب ل�إ �ن  الها�ت
مع  ل،  للعم�ي د�ت  �ي م�ن كو�ن  �ت د  �ت ها  �ن �ئ �ك  �ن ال�ب د  �ت ع�ت �ي ىي  وال�ت موع�ت  المحب ىي  �ن رو�ن  �آحن اء  عصن �ئ

 . كور�ت رو�ن المدن ىي ال�ن � �ن وا�ل �ب م ال�ت �ت �ن �ي ل على �ئ �ت العم�ي وا�ن �ن �ي مراعا�ت �ئ
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

(vi) helping the Bank, and the Group to understand and develop their business, 
including new and innovative products and services; 

(vii) provide effective advice to the Customer;

(viii) evidencing details of the Customer Account(s), all transactions, the suitability 
of the Bank recommendations and the appropriateness of non-advised 
transactions in complex investments that the Bank arranges for the Customer.

The Customer acknowledges, hereby explicitly willingly, and in full legal capacity, 
gives consent, and warrants that in relation to the Customer‘s personal data and 
related to individuals or entities connected to him, the Customer has the explicit 
consent of every person or entity (or other lawful authorisation) to disclose such 
data to the Bank for the Bank to use such Customer’s personal data in accordance 
with the PDPL.

The Bank will use, store, disclose, transfer (whether within or outside Bahrain) 
and/or process and exchange personal data and other details and/or information 
to or with all such persons as the Bank may consider necessary including, without 
limitation, any Group member, insurers, third party contractors or service providers, 
third party financial institutions, third party IT or cloud service providers, credit 
verification and credit reporting agencies, credit bureaus, debt collection agencies, 
court(s), tribunal(s), regulatory body(ies), lawyers, auditors, government and/or 
quasi government authorities, and other professional advisors engaged by the Bank 
including but not limited to the Benefit Credit reference Bureau (“BENEFIT”); any 
other entity that the Bank may engage or communicate with for data processing, 
statistical risk analysis, advice in relation to Customer relationships or any other 
entity relating to the Bank or in which the Bank’s shares have been transferred to by 
way of merger or acquisition, in order to enable the Bank to perform its obligations 
hereunder or under any other agreement to which the Bank is a party or having 
relation to the Customer’s obligations hereunder or otherwise at the Bank’s sole 
discretion, and any other service provider for any and all purposes.

a) in connection with such Service and/or in connection with matching for 
whatever purpose (whether or not with a view to taking any adverse action 
against the Customer) data with other personal data of the Customer in the 
Bank’s possession;

b) in connection with the conducting of any checks with any banks, financial 
institutions, debt collection agencies, credit bureaus, and/or any credit 
reporting agency (including without limitation upon an application for any 
credit facility or upon periodic review or renewal of such facility);

c) of promoting, improving and furthering the provision of other financial services 
by the Bank and any other Bank group member to the Customer; and/or

d) any other purposes and to such persons as may be in accordance with Bank’s 
general policy on disclosure of personal data as set out in any statements, 
circulars, notices or other terms and conditions notified by the Bank to the 
Customer from time to time.

The Customer authorizes the Bank for disclosure of information and/or personal data 
in all of the cases mentioned above without prior consent or approval or notification 
in any manner whatsoever.

If the data includes information or data of any other person, the Customer confirms 
and warrants that the Customer has obtained such person’s consent to the provision 
of such information or data to the Bank for the foregoing purposes and for its 
disclosure to the persons specified above.

The Customer hereby explicitly, willingly, and in full legal capacity, gives consent, 
authorises and permits the Bank to process share, transmit, disclose and the 
Customer’s personal data to the Bank’s branches, assignees, agents, or any other 
parties including, data processors, third party service providers as part of any 
outsourcing arrangements entered into by the Bank.

The Customer hereby explicitly, willingly, and in full legal capacity, gives consent 
to the Bank transferring, storing and Processing, including through third party 
outsourcing agreements, the Customer‘s personal data to a country or region 
providing an adequate level of data protection or to any other country or region if 
the Bank is authorised to do so under the PDPL. However, the Bank may transfer that 
data outside of Bahrain to a country whose data protection laws do not provide the 
same statutory protection for Customer information as applicable under the PDPL.

The Customer hereby explicitly, willingly, and in full legal capacity, gives consent 
and acknowledges that Processing of the personal data by the Bank shall be used 
to provide the Customer with details about the Bank’s commercial and marketing 
products and services and also products and services of the Bank’s partners and 
other third parties for commercial and marketing purposes.

In case the Customer is a natural person, the Customer is protected under the 
PDPL. In the event if the Customer is a legal entity, the natural persons whose 
information is provided to the Bank are also protected. Natural persons are 
entitled to make a written application to have a copy of the information that 
the Bank holds about them and may ask the Bank to correct any inaccuracies in 
any of their personal data. Full details on how the Bank may use the Customer’s 
information, including the Customer’s rights under the PDPL, are set out in 
our privacy notice available on the Bank’s website (as updated from time 
to time).

The Customer has the right to request the Bank to stop or restrict the use or 
Processing of their personal data or to request that the Bank amend the Customer’s 
data if it is inaccurate or incomplete and the right to request the Bank to erase the 
Customer‘s data. The Customer understands that any such request might hinder the 
Bank’s capability to continue to provide one or more of the Services committed to 
under one or more of the agreements entered into between the Customer and the 
Bank and the Bank reserves the right to refrain from providing or terminate one or 
more such Service(s)/agreement(s). 

The personal data referred to herein including sensitive personal data (as defined in 
the PDPL) and the treatment thereof includes the authority for obtaining, storing, 
Processing, using, analysing, sharing, and disclosing:

a) Any information related to the Customer’s name, identification number and 
location data, any financial, economic, legal, credit, personal, medical or private 

دما�ت ا�ت والحن حب �ت ل�ك الم�ن ىي دن ما �ن رها، �ب �و�ي عمالهم و�ت هم �ئ موع�ت على �ن �ك والمحب �ن م�اعد�ت ال�ب  )6( 
؛ كر�ت �ت د�ت والم�ب د�ي الحب

ل؛ عال�ت للعم�ي ور�ت ال�ن م الم�ش د�ي �ت �ت  )7(

�ك  �ن ا�ت ال�ب و��ي ع المعامل��ت ومد� مل�ءم�ت �ت م�ي ل وحب ( العم�ي ا�ت ل ح�ا�ب )ح�ا�ب ا��ي �ن ا�ت �ت �ب �ش اإ  )8(
�ك  �ن ها ال�ب �ب ر�ت ىي �ي د�ت ال�ت مارا�ت المع�ت �ش ىي ال�س�ت ها �ن ر المو�ى �ب �ي م�ت المعامل��ت عن وعدم مل��ئ

ل. للعم�ي

 � ا�ت ا�ن �ي �ب �ب عل�ت  �ت �ي ما  �ي �ن  � �ن �ئ م�ن  صن و�ي  ، �ت هل�ي وال�ئ راد�ت  ال�إ كامل  و�ب  ً �راح�ت �ت  وا�ن و�ي ل  العم�ي ر  �ت �ي
ح�ت م�ن  �ت �ر�ي �ت � موا�ن ل لد�ي �ن العم�ي اإ �، �ن ��ت �ب �ب ا�ت المر�ت ا�ن و الك�ي راد �ئ �ن ال�ئ �ت �ب عل�ت �ت والم�ت ص�ي حن ال�ش
ى  �ك ح�ت �ن لى ال�ب ا�ت اإ ا�ن �ي � ال�ب صا� ع�ن هدن �ن ر( لل�إ �آحن ىي  و�ن ا�ن � �ت �ي رحن �ي �ت و �ئ ا�ن )�ئ و ك�ي � �ئ حن كل سش

. ا�ت ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن اً ل�ت �ت ل و�ن ا العم�ي �ت لهدن ص�ي حن ا�ت ال�ش ا�ن �ي دام ال�ب حن �ك م�ن اس�ت �ن مك�ن ال�ب �ت �ي

و  �ئ  ) �ن حر�ي ال�ب ار�ج  حن و  �ئ ل  داحن )سواء  ل  حو�ي وال�ت صا�  �ن وال�إ �ن  �ي رن حن و�ت دام  حن اس�ت �ب �ك  �ن ال�ب وم  �ت س�ي
ع  م�ي حب مع  و  �ئ لى  اإ المعلوما�ت  و  �ئ ل  ا��ي �ن ال�ت م�ن  رها  �ي وعن �ت  ص�ي حن ال�ش ا�ت  ا�ن �ي ال�ب ادل  �ب و�ت �ت  معالحب
�ي  ال ل� الحصر، �ئ ل الم�ش �ي ، على س�ب ل�ك ىي دن ما �ن �ن �ب �ي رور�ي �ك �ن �ن رهم ال�ب �ب ع�ت د �ي �ن �ت �ي اص الدن حن سش ال�ئ
دمىي  م�ت و  �ئ �ن  �ي �ي ارحب الحن �ن  اول�ي والم�ت  ، �ن م�ي �ئ �ت ركا�ت  وسش موع�ت  المحب ىي  �ن و  عصن  ، �ت �ي مصر�ن موع�ت  محب
دما�ت  و الحن ا المعلوما�ت �ئ �ي ولوحب ك�ن دما�ت �ت دمىي حن ، وم�ت �ت �ي ارحب �ت الحن س�ا�ت المال�ي ، والموئ دما�ت الحن
ما�ن ووكال��ت  �ت �ب ال��ئ ما�ن ومكا�ت �ت ر ال��ئ ار�ي �ت ما�ن و�ت �ت �ت م�ن ال��ئ ح�ت ، ووكال��ت ال�ت �ن �ي �ي ارحب �ت الحن �ي ال�حا�ب
و�ن  �ت ، والمد�ت �ت والمحامو�ن م�ي �ي �ن �ن ال�ت ا�ت  �ئ �ت واله�ي �ي ا�ئ صن ا�ت ال�ت �ئ و�ن والمحاكم واله�ي ل الد�ي حص�ي �ت
�ن للمعلوما�ت  حر�ي ل�ك مركرن ال�ب ىي دن ما �ن �ك �ب �ن هم ال�ب �ن ع�ي �ن �ي �ي رو�ن الدن و�ن ال�آحن �ي ارو�ن المه�ن �ش والم��ت
و  �ئ ا�ت  ا�ن �ي ال�ب �ت  وا�ل مع� لمعالحب �ت �ي و  �ئ �ك  �ن ال�ب د مع�  عا�ت �ت �ي د  ر �ت �آحن ا�ن  �ي ك�ي �ئ (؛  �ت �ن �ن )�ب �ت  �ي ما�ن �ت ال��ئ
ر  ا�ن �آحن �ي ك�ي و �ئ ا�ت العمل�ء �ئ عل��ت عل�ت �ب �ت ما �ي �ي ور�ت �ن م الم�ش د�ي �ت و �ت �ت �ئ �ي حصا�ئ اطر ال�إ ل المحن حل�ي �ت
و دمحج  حوادن �ئ �ت اس�ت ل�ل عمل�ي �ك سواء م�ن حن �ن سهم ال�ب �ت �ئ � ملك�ي ل�ي ل�ت اإ �ت �ت و ا�ن �ك �ئ �ن عاً لل�ب ا�ب كو�ن �ت �ي
�ب  موحب و �ب روط العام�ت �ئ � ال�ش �ب هدن موحب � �ب اما�ت رن داء ال�ت �ك م�ن �ئ �ن �ن ال�ب مك�ي ل �ت حب ، م�ن �ئ دما�ج و ا�ن �ئ
�ب  موحب ل �ب اما�ت العم�ي رن ال�ت �ت �ب عل�ت و م�ت ها �ئ �ي اً �ن و طر�ن ها �ئ ماً �ب رن �ك مل�ت �ن كو�ن ال�ب ر� �ي حن �ت �ئ �ي ا�ت �ن �ي ا�ت �ئ
: رصن �ي عن �ت �ئ �ي ح�ت �ك وحد�، ل�ت �ن ر ال�ب د�ي �ت اً ل�ت �ت ر و�ن دم�ت �آحن دم حن �ي م�ت لى �ئ ، واإ روط العام�ت � ال�ش هدن

هد�ن  �ب )سواء  رصن  عن �ي  ل�ئ ا�ت  ا�ن �ي ال�ب �ت  �ت م�ا�ب �ب عل�ت  �ت �ي ما  �ي �ن و  �ئ دم�ت  الحن  � هدن �ب عل�ت  �ت �ي ما  �ي �ن  ) �ئ
ىي  ىي �ن ل ال�ت ر� للعم�ي حن �ت ال�ئ ص�ي حن ا�ت ال�ش ا�ن �ي م ل�( مع ال�ب ل �ئ د العم�ي ىي �ن راء سل�ب حب �ي اإ ادن �ئ حن ا�ت

؛ �ك �ن �ت ال�ب حورن

، ووكال��ت  �ت س�ا�ت مال�ي ر�، وموئ حن و�ك �ئ �ن �ي �ب كا�ت مع �ئ �ي �ي سش ل �ئ حص�ي راء �ت حب اإ عل�ت �ب �ت ما �ي �ي �ن  ) �ب
ل  �ي ل�ك على س�ب ىي دن ما �ن �ت )�ب �ي ما�ن �ت ر ا�ئ ار�ي �ت �ي وكال�ت �ت و �ئ ، �ئ ما�ن �ت �ب ال��ئ ، ومكا�ت و�ن ل الد�ي حص�ي �ت
�ت  ع�ت الدور�ي د المراحب و ع�ن ىي �ئ ما�ن �ت ل ا�ئ �ه�ي �ي �ت م طل�ب للحصول على �ئ د�ي �ت ال ل� الحصر، �ت الم�ش

ل(. �ه�ي ا ال�ت د هدن د�ي حب و �ت �ئ

ىي  ر �ن و �آحن �ي عصن �ك و�ئ �ن ل ال�ب �ب ر� م�ن �ت حن �ت ال�ئ دما�ت المال�ي م الحن د�ي �ت �ن ودعم �ت ح��ي رن و�ت �ي عرن �ت  ) �ج
ل.  �ك للعم�ي �ن موع�ت ال�ب محب

ا�ت  ا�ن �ي ال�ب ع�ن  صا�  �ن ال�إ  � حن �ت ىي  ال�ت العام�ت  �ك  �ن ال�ب اس�ت  ل��ي اً  �ت و�ن اص  حن سش �ئ و  �ئ راصن  عن �ئ �ي  ل�ئ د( 
و  عارا�ت �ئ سش و اإ م �ئ عام�ي و �ت ا�ت �ئ و�ن �ي م�ن الك�ش ىي �ئ � �ن صوص عل�ي حو الم�ن �ت على ال�ن ص�ي حن ال�ش

ر. �ت ل�آحن ل م�ن و�ت �ك العم�ي �ن ها ال�ب ِ�ر �ب حن ُ ر� �ي حن حكام �ئ روط و�ئ سش

كور�ت  ع الحال��ت المدن م�ي ىي حب �ت �ن ص�ي حن ا�ت ال�ش ا�ن �ي و ال�ب صا� ع�ن المعلوما�ت �ئ �ن ال�إ �ك �ب �ن ل لل�ب صر� العم�ي �ي
. �ت �ت كا�ن �ت �ي طر�ي �ئ �ار �ب حن و اإ �ت �ئ �ت �ت م��ب �ت عل�� دو�ن موا�ن �ئ

م�ن  صن كد و�ي وئ ل �ي �ن العم�ي اإ ر، �ن � �آحن حن �ي سش �ئ ا��ت �ب ا�ت حن ا�ن �ي و �ب م�ن معلوما�ت �ئ صن �ت ا�ت �ت ا�ن �ي �ت ال�ب ا كا�ن دن اإ
�ك  �ن لى ال�ب ا�ت اإ ا�ن �ي و ال�ب � المعلوما�ت �ئ م هدن د�ي �ت � على �ت حن ا ال�ش �ت هدن �ت د حصل على موا�ن � �ت �ن �ئ

عل��. �ن �ئ اص المحدد�ي حن سش صاحها لل�ئ �ن �ت ول�إ �ت راصن ال�ا�ب عن لل�ئ

و  �ئ �ت  معالحب �ب �ك  �ن لل�ب �مح  و�ي وصن  �ن و�ي �ت  هل�ي وال�ئ راد�ت  ال�إ كامل  و�ب  ً �راح�ت ل  العم�ي ر  �ت و�ي �ت  وا�ن �ي
ل  ارن �ن و الم�ت �ئ �ك  �ن ال�ب روع  لى �ن اإ ها  صا� ع�ن �ن ال�إ و  �ئ لها  �ت �ن و  �ئ ل  �ت للعم�ي ص�ي حن ا�ت ال�ش ا�ن �ي ال�ب ارك�ت  م�ش
ال�ش  دما�ت ك�ر�ن �ش ود�ي الحن ا�ت و مرن ا�ن �ي ل�ك معالحج ال�ب ىي دن ما �ن ر� �ب حن طرا�ن �ئ �ي �ئ و �ئ � �ئ و وكل��ئ لهم �ئ

. �ك �ن رمها ال�ب �ب ا�ت �ي �ب �ي ر�ت �ي �ت ء م�ن �ئ رن د مع� كحب عا�ت م ال�ت �ت �ي

�ت  �ن ومعالحب �ي رن حن ل و�ت حو�ي �ت �ك �ب �ن ام ال�ب �ي �ت على �ت هل�ي راد�ت وال�ئ كامل ال�إ ً و�ب ل �راح�ت ر العم�ي �ت �ت و�ي وا�ن �ي
لى  و اإ ا�ت �ئ ا�ن �ي �ت ال�ب اً م�ن حما�ي اس�ب و� م�ن ر م��ت و�ن �ت �ت ��ت و م�ن لد �ئ لى �ب ل اإ �ت للعم�ي ص�ي حن ا�ت ال�ش ا�ن �ي ال�ب
ا�ت  �ي ا�ت �ن ل�ل ا�ت ل�ك م�ن حن ىي دن ما �ن ، �ب ل�ك دن ام �ب �ي �ك ال�ت �ن ا كا�ن مصرحاً لل�ب دن ر� اإ حن �ت �ئ ��ت و م�ن �ي دول�ت �ئ �ئ
ل  حو�ي �ك �ت �ن ح�ت لل�ب ، �ي ل�ك . ومع دن �ت ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن �ب �ت موحب ل�ك �ب ىي لدن ارحب د الحن عا�ت ال�ت
�ت لمعلوما�ت العمل�ء  �ي و�ن ا�ن �ت ال�ت س الحما�ي �ن ها �ن �ي ر �ن و�ن لى دول�ت ل� �ت �ن اإ حر�ي ار�ج ال�ب ا�ت حن ا�ن �ي � ال�ب هدن

. �ت ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن �ب �ت موحب � �ب كما هو معمول �ب

دم�ت  �ت الم�ت ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب �ن معالحب �ئ �ت �ب هل�ي راد�ت وال�ئ كامل ال�إ ً و�ب ل �راح�ت ر العم�ي �ت �ت و�ي وا�ن �ي
�ت  ار�ي حب ال�ت �ك  �ن ال�ب دما�ت  وحن ا�ت  حب �ت م�ن حول  ل  ا��ي �ن �ت �ب ل  العم�ي د  و�ي رن �ت رصن  لعن كو�ن  �ت د  �ت �ك  �ن لل�ب  � م�ن
�ت  ار�ي حب �ت راصن  عن ل�ئ طرا�ن  �ئ م�ن  رهم  �ي وعن �ك  �ن ال�ب ركاء  سش دما�ت  وحن ا�ت  حب �ت م�ن ل�ك  وكدن �ت  �ي �ت �و�ي وال�ت

. �ت �ي �ت �و�ي و�ت

 . ا�ت ا�ن �ي ال�ب �ت  حما�ي و�ن  ا�ن �ت �ب  موحب �ب محمىي  ل  العم�ي �ن  اإ �ن اً،  ع�ي �ي ط�ب صاً  حن سش ل  العم�ي كا�ن  حال  ىي  �ن
م  د�ي �ت �ت م  �ت �ي �ن  �ي الدن �ن  �ي ع�ي �ي ال��ب اص  حن سش ال�ئ �ن  اإ �ن اً،  �ي و�ن ا�ن �ت اً  ا�ن ك�ي ل  العم�ي كا�ن  ا  دن اإ ما  حال�ت  ىي  و�ن
ىي للحصول  ا�ب م طل�ب ك�ت د�ي �ت �ن �ت �ي ع�ي �ي اص ال��ب حن سش ح�ت لل�ئ ا. �ي ً صن �ي و�ن �ئ �ك محم�ي �ن لى ال�ب هم اإ معلوما�ت
�ك  �ن ال�ب وا م�ن  �ل�ب �ن �ي �ئ ورن لهم  حب هم، و�ي �ك ع�ن �ن ال�ب ها  �ب �ن  �ن ح�ت �ي ىي  �ت م�ن المعلوما�ت ال�ت �حن على �ن
دام  حن �ت اس�ت �ي �ن ل الكامل�ت حول ك�ي ا��ي �ن ال�ت  . �ت ص�ي حن هم ال�ش ا�ت ا�ن �ي �ب �ي م�ن  �ئ ىي  �اء �ن حن �ئ �ي  �ئ ح  صح�ي �ت
 ، �ت ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن �ب �ت موحب ل �ب و�ت العم�ي ل�ك ح�ت ىي دن ما �ن ل، �ب �ك لمعلوما�ت العم�ي �ن ال�ب
م  �ت �ي )كما  ىي  رو�ن لك�ت ال�إ �ك  �ن ال�ب ع  ر على مو�ت و�ن والم�ت ا  �ن �ب اص  الحن �ت  صو��ي الحن عار  سش اإ ىي  �ن ح�ت  مو�ن

ر(. �ت ل�آحن � م�ن و�ت �ش حد�ي �ت

�ن  و �ئ �ت �ئ ص�ي حن � ال�ش ا�ت ا�ن �ي �ت �ب و معالحب دام �ئ حن د اس�ت �ي �ي �ت و �ت ا�ن �ئ �ت �ي �ك اإ �ن �ل�ب م�ن ال�ب �ن �ي ل �ئ ح�ت للعم�ي �ي
�ك  �ن �ت ال�ب ىي م�ال�ب ر كامل�ت ول� الح�ت �ن �ي و عن �ت �ئ �ت �ي ر د�ت �ي �ت عن ا كا�ن دن � اإ ا�ت ا�ن �ي ل �ب عد�ي �ك �ت �ن �ل�ب م�ن ال�ب �ي
ل�م�  ور اس�ت ا�ن �ن �ت �ي و ال�إ اء �ئ لعن ل طل�ب ال�إ ع�ي �ن م �ت �ت � الحال�ت س�ي ىي هدن ل و�ن ا�ت العم�ي ا�ن �ي م�ح �ب �ب
�ك  �ن ال�ب در�ت  �ت �ت ع�ي �ي د  ل �ت �ي �ب ال�ت ا  �ي طل�ب م�ن هدن �ئ �ن  �ئ ل  العم�ي در�ك  �ي . كما  �ك �ن ال�ب ل  �ب �ت اً م�ن  ��ي حن
ر م�ن  ك�ش و �ئ �ب واحد�ت �ئ موحب ها �ب م �ب رن دما�ت المل�ت ر م�ن الحن ك�ش و �ئ م واحد�ت �ئ د�ي �ت ىي �ت مرار �ن على ال�س�ت
هاء  �ن و اإ م �ئ د�ي �ت اع ع�ن �ت �ن ىي ال�م�ت الح�ت �ن �ك �ب �ن �ن ال�ب �ن ح�ت �ك و�ي �ن ل وال�ب �ن العم�ي �ي رم�ت �ب ا�ت الم�ب �ي ا�ت �ن ال��ت

. ا�ت �ي ا�ت �ن دما�ت / ال��ت � الحن ر م�ن هدن ك�ش و �ئ واحد�ت �ئ

م  ا )كما �ت ها ه�ن ل�ي اإ ار  �ت الح�اس�ت الم�ش ص�ي حن ا�ت ال�ش ا�ن �ي ال�ب ها  �ي ما �ن �ب �ت  ص�ي حن ا�ت ال�ش ا�ن �ي ال�ب مل  �ش �ت
�ت  �ن ومعالحب �ي رن حن ها، سل��ت الحصول و�ت �ت ( ومعالحب �ت ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن ىي �ت ها �ن �ن عر�ي �ت

: صا� ع�ن �ن ادل وال�إ �ب ل و�ت حل�ي دام و�ت حن واس�ت

�ت  �ي معلوما�ت مال�ي ع و�ئ ا�ت المو�ت ا�ن �ي �ن و�ب عر�ي م ال�ت ل ور�ت اسم العم�ي عل�ت �ب �ت �ي معلوما�ت �ت �ئ  ) �ئ
الحصول  م  �ت ا��ت سواء  حن و  �ئ �ت  �ي و ط�ب �ئ �ت  ص�ي حن و سش �ئ �ت  �ي ما�ن �ت ا�ئ و  �ئ �ت  �ي و�ن ا�ن �ت و  �ئ �ت  صاد�ي �ت ا�ت و  �ئ
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

information whether obtained from the Customer or any other means or channels, 
any information related to the residence address or residency or communication 
or any other similar or related information whether obtained from the Customer 
or any other means or channels, any information available or could be available 
in the credit information report (BENEFIT) or any other report made available 
for the same purpose, as well as any information that may be obtained from a 
third party such as governmental or semi-governmental authorities or ministries 
or organisations or companies or information bureaus (including BENEFIT or any 
official channels offering electronic KYC services), and information that may 
be recorded or registered with service providers such as Electricity and Water 
Authority and local or international telephone companies, any other information 
that may be available with any other person or entity.

b) any financial or legal or credit or personal or private information from or to 
the Group companies, agents or correspondents (whether inside or outside 
Bahrain) and collection companies and other third parties which the Bank deals 
with in relation to the conduct of business or for advertisement or publicity 
purposes and private and multiple use of the Bank (regardless of the nature and 
type of the use).

The Customer acknowledges, hereby explicitly, willingly, and in full legal capacity, 
gives consent, and agrees that his/her signature herein these General Terms` and 
on the documents that govern his/her relationship with the Bank represent his/
her express and unconditional approval to the above in addition to any other kind 
of information related to the Customer for any purpose deemed fit by the Bank, 
including but not limited to the Bank updating the KYC documentation of the 
Customer, in accordance with the applicable Laws of the Kingdom of Bahrain.

The Customer hereby undertakes to provide to the Bank all information, explanation 
and relevant supporting documents related to the Account whenever requested to 
do so.

The Customer should notify the Bank upon any change in any Customer information 
provided to the Bank, immediately.

The Customer undertakes to provide the Bank with updated copies of the 
identification documents and any other KYC documentation, should they expire or 
there be a change immediately upon the occurrence of the change or the expiry or 
pursuant to the Bank’s request.

The Customer acknowledges, hereby explicitly, willingly, and in full legal capacity, 
gives consent to the Bank for Processing their information via any digital banking 
and/or any official channels offering electronic KYC services such as mobile banking 
apps, online banking, BENEFIT, Information & eGovernment Authority Bahrain (IGA) 
and/or any other electronic forms for customer due diligence (CDD) and/or financial 
crime risk management purposes.

The Customer acknowledges, hereby explicitly, willingly, and in full legal capacity, 
gives consent, and agrees of the efforts of governments to increase information 
sharing and of legislation such as the USA’s Foreign Account Tax Compliance 
Act (FATCA) that requires disclosure of the identity of clients who fall within the 
FATCA definition of “US Person”. Information on all such clients together with 
those who are a treated as “reportable persons” by virtue of being tax resident in a 
particular jurisdiction, will be reported to the CBB who may transfer information to a 
government of another territory in accordance with the laws of Bahrain. The Bank may 
therefore be required by law to ask for information and to make disclosures to enable 
it to comply with applicable legislation and may take steps to terminate business 
relationships where it has reasonable cause to suspect that such relationships may 
be detrimental to the reputation of the Bank or the profits of its other clients.

2. Customer’s Information

The Bank’s books, records and accounts shall be conclusive and binding. Any 
certificate, printout or statement of Account issued by the Bank shall be final and 
conclusive evidences against the Customer of the correctness thereof in any legal 
proceedings or otherwise, unless the Customer proves the contrary to what is 
mentioned in the records.

The Customer acknowledges, hereby explicitly gives consent, and accepts that 
telephone calls by or to the Bank may be recorded for the protection of the interest 
of the Customer and the Bank.

The Customer acknowledges, hereby explicitly gives consent, and agrees that the 
Bank may maintain, transfer, process and store its data, information and records 
in Electronic form, on microfilm or other methods (including in processing centers 
and databases outside of the Bahrain) and further agrees that the messages, cables, 
telexes fax, microfilms, tapes computer printouts and photocopies, which may be 
exhibited by the Bank as an extract from its files, books, records or accounts shall 
constitute conclusive evidence of the genuineness of the contents thereof. The Bank 
shall comply with its record keeping obligations as prescribed by Law No. 30 of 2018 
concerning Personal Data Protection Law in the Kingdom of Bahrain or any other 
Authority (from time to time) and shall, to the extent required by Law, Authority 
or any applicable regulation, keep the transaction records for the legally prescribed 
retention period from the date of the relevant transaction, other information may be 
held for the applicable legally prescribed retention period after the termination of 
our provision of Services under these General Terms and any Supplementary Service 
Agreements.

The Customer acknowledges and agrees that the Bank may utilise the services 
of third party contractors, service providers and that any such third party may 
have access to the Bank’s books and records including information regarding the 
Customer and the Account. However, the third party should sign a confidentiality 
agreement with the Bank to safeguard the Customer’s interest as per specifications 
of the CBB (as applicable).

Based on individual circumstances each Customer shall be classified as a Professional 
Client or a market counterparty Client for the purposes of providing with the 
Services and the nature of regulatory protections available to the Customer. Such 
categorisation will be notified to the Customer in the Account Application Form or 
separately in writing at the time it opens its Account.

ام�ت  �ت وا�ن ال�إ ع�ن عل�ت �ب �ت �ي معلوما�ت �ت ر�، و�ئ حن وا�ت �ئ �ن و �ت ل�ت �ئ �ي وس�ي و �ئ ل �ئ ها م�ن العم�ي عل�ي
م�ن  ها  عل�ي الحصول  م  �ت سواء  �ل�ت  ا�ت  دن و  �ئ ل�ت  مما�ش ر�  حن �ئ معلوما�ت  �ي  �ئ و  �ئ صال  ال��ت و  �ئ
اح�ت  كو�ن م�ت �ن �ت مك�ن �ئ و �ي اح�ت �ئ �ي معلوما�ت م�ت و �ئ ر�، �ئ حن وا�ت �ئ �ن و �ت ل�ت �ئ �ي وس�ي و �ئ ل �ئ العم�ي
�ي  ، و�ئ رصن العن س  �ن ل�ن ر�  �ي و�ن �ت م  �ت �ي ر  �آحن ر  ر�ي �ت �ت �ي  �ئ و  �ئ  ) �ت �ن �ن )�ب ما�ن  �ت ال��ئ ر معلوما�ت  ر�ي �ت �ت ىي  �ن
�ت  � الحكوم�ي �ب و سش �ت �ئ ا�ت الحكوم�ي �ئ ل اله�ي ال�ش م�ش ها م�ن طر�ن �ش مك�ن الحصول عل�ي معلوما�ت �ي
�ن  حر�ي ل�ك مركرن ال�ب ىي دن ما �ن �ب المعلوما�ت )�ب و مكا�ت ركا�ت �ئ و ال�ش ما�ت �ئ �ن و الم�ن ارا�ت �ئ و الورن �ئ
�ت  �ي رو�ن لك�ت ال�إ  » ل�ك عم�ي عر�ن  »�ئ دما�ت  حن ر  و�ن �ت �ت  رسم�ي وا�ت  �ن �ت �ي  �ئ و  �ئ �ت  �ي ما�ن �ت ال��ئ للمعلوما�ت 
�ت  �ئ ل ه�ي دم�ت م�ش ود�ي الحن لها لد� مرن �ي �حب و �ت ها �ئ �ن م ح�ن �ت د �ي ىي �ت eKYC(((، والمعلوما�ت ال�ت
كو�ن  �ت د  �ت ر�  حن �ئ معلوما�ت  �ي  �ئ  ، �ت الدول�ي و  �ئ �ت  المحل�ي �ن  الها�ت ركا�ت  وسش والماء  اء  الكهر�ب

ر. ا�ن �آحن و ك�ي � �ئ حن �ي سش اح�ت مع �ئ م�ت

ركا�ت  سش لى  اإ و  �ئ م�ن  ا��ت  حن و  �ئ �ت  ص�ي حن سش و  �ئ �ت  �ي ما�ن �ت ا�ئ و  �ئ �ت  �ي و�ن ا�ن �ت و  �ئ �ت  مال�ي معلوما�ت  �ي  �ئ  ) �ب
ل  حص�ي ركا�ت ال�ت ها( وسش ارحب و حن �ن �ئ حر�ي ل ال�ب �ن )سواء داحن و المراسل�ي و الوكل�ء �ئ موع�ت �ئ المحب
راصن  عن و ل�ئ ر العمل �ئ ��ي عل�ت �ب �ت ما �ي �ي �ك �ن �ن عامل معها ال�ب �ت ىي �ي ر� ال�ت حن �ت ال�ئ ل��ش طرا�ن ال�ش وال�ئ
وع  و�ن ع�ت  �ي ط�ب ع�ن  ر  �ن ال�ن �ن  عن )�ب �ك  �ن لل�ب عدد  والم�ت اص  الحن دام  حن وال�س�ت عل��ن  ال�إ و  �ئ �ت  الدعا�ي

دام(. حن ال�س�ت

روط  � ال�ش ع� على هدن �ي و�ت �ت �ن  �ئ �ت على  هل�ي راد�ت وال�ئ ال�إ كامل  ً و�ب �ت �راح�ت وا�ن ل و�ي العم�ي ر  �ت �ي
ر  �ي وعن ح�ت  الصر�ي  � �ت �ت موا�ن ل  م�ش �ي �ك  �ن ال�ب مع   � �ت عل��ت حكم  �ت ىي  ال�ت دا�ت  �ن الم��ت وعلى  العام�ت 
ل  العم�ي �ب �ت  عل�ت ر م�ن المعلوما�ت الم�ت �آحن وع  �ن �ي  �ئ لى  اإ �ت  ا�ن �ن ال�إ �ب عل��  �ئ روط�ت على ما ورد  الم�ش
�ش  حد�ي �ت �ك �ب �ن ام ال�ب �ي ال ل� الحصر �ت ل الم�ش �ي ل�ك على س�ب ىي دن ما �ن اً، �ب اس�ب �ك م�ن �ن را� ال�ب رصن �ي �ي عن ل�ئ
ها  �ب المعمول  �ن  �ي وا�ن لل�ت اً  �ت و�ن ل،  العم�ي �ب ا��ت  الحن  ))KYC  » ل�ك عم�ي عر�ن  ـ»�ئ �ب �ت  عل�ت الم�ت �ت  ا�ئ الو�ش

. �ن حر�ي ىي مملك�ت ال�ب �ن

دا�ت الداعم�ت  �ن �ت الم��ت ع المعلوما�ت وكا�ن م�ي حب �ك �ب �ن د ال�ب و�ي رن �ت ا �ب �ب هدن موحب م �ب رن ل�ت ل و�ي عهد العم�ي �ت �ي
. ل�ك � دن الح�ا�ب كلما طُل�ب م�ن �ت �ب عل�ت ا�ت الصل�ت الم�ت دن

دم�ت  �ت الم�ت ص�ي حن � ال�ش ا�ت ا�ن �ي �ي م�ن �ب �ر�ئ على �ئ ر �ي �ي �ي عن �ي �ت �ئ وراً �ب �ك �ن �ن �ار ال�ب حن ل اإ �ب على العم�ي حب �ي
. �ك �ن لى ال�ب � اإ م�ن

عر�ن  ـ»�ئ �ب �ت   عل�ت م�ت �ت  ا�ئ و�ش �ي  و�ئ �ت   الهو�ي �ت  ا�ئ و�ش �ت م�ن  �حن محد�ش �ن �ب �ك  �ن ال�ب د  و�ي رن �ت �ب ل  العم�ي م  رن ل�ت �ي
ور حدو�ش  �ن ها  ل عل�ي عد�ي �ت و  �ئ ر  �ي �ي عن �ت �ي  �ئ و حدو�ش  �ئ ها  �ت هاء �ل�ح�ي �ت ا�ن ىي حال  KYC(( �ن  » ل�ك عم�ي

. �ك �ن اءً على طل�ب ال�ب �ن و �ب �ت �ئ د الصل�ح�ي د�ي حب و �ت ر �ئ �ي �ي عن ال�ت

�ك  �ن ال�ب وم  �ت �ي �ن  �ئ على  �ت  �ت الموا�ن �ب �ت  هل�ي وال�ئ راد�ت  ال�إ كامل  و�ب  ً �راح�ت ا  هدن �ب  موحب �ب ل  العم�ي ر  �ت �ي
دما�ت  دم حن �ت �ت �ت وا�ت رسم�ي �ن �ي �ت و �ئ �ت �ئ م�ي �ت ر�ت �ي دما�ت مصر�ن �ي حن ر �ئ ل ع�ب �ت معلوما�ت العم�ي معالحب �ب
�ن المحمول  ر الها�ت �ت ع�ب �ي دما�ت المصر�ن ا�ت الحن �ت �ي ��ب ل �ت �ت eKYC(( م�ش �ي رو�ن لك�ت « ال�إ ل�ك عر�ن عم�ي »�ئ
ىي  �ن �ت  �ي رو�ن لك�ت ال�إ المعلوما�ت والحكوم�ت  �ت  �ئ �ت وBENEFIT وه�ي ر�ن �ت �ن ال�إ ر  ع�ب �ت  �ي المصر�ن دما�ت  والحن
م  را�ئ اطر الحب دار�ت محن و اإ العمل�ء  �ئ �ت �ب �ب �ت الواحب ا�ي راصن الع�ن عن ر� ل�ئ حن �ت �ئ �ي رو�ن لك�ت �ج اإ مادن �ي �ن و �ئ �ن  �ئ حر�ي ال�ب

. �ت صاد�ي �ت �ت ال�اإ

لها الحكوما�ت  دن �ب ىي �ت هود ال�ت �ت على الحب هل�ي راد�ت وال�ئ كامل ال�إ ً و�ب �ت �راح�ت وا�ن ل و�ي ر العم�ي �ت �ي
�ت  �ي �ب �ن حب ال�ئ ا�ت  للح�ا�ب ىي  �ب ر�ي الصن ال  �ش ال�م�ت و�ن  ا�ن �ت ل  م�ش عا�ت  ر�ي �ش وال�ت المعلوما�ت  ادل  �ب �ت اد�ت  �ي لرن
�ن  �ي �ت العمل�ء الدن �ن ع�ن هو�ي �ل�ب الك�ش �ت �ي �ي  �ت والدن ك�ي مر�ي ال�ئ حد�ت  ا�ت الم�ت ىي الول��ي )FATCA( �ن
المعلوما�ت  ع�ن  ل�عن  �ب ال�إ م  �ت س�ي  .» كىي مر�ي ال�ئ  � حن »لل�ش  FATCA و�ن  ا�ن �ت �ن  عر�ي �ت م�ن  �ن عو�ن  �ت �ي
هم  �ن عامل معهم على �ئ م ال�ت �ت �ن �ي �ي �ك الدن ول�ئ لى �ئ �ت اإ ا�ن �ن ال�إ ل�ء العمل�ء �ب ع هوئ م�ي حب �ت �ب عل�ت الم�ت
لى  ، اإ �ت �ن �ت مع�ي �ي ا�ئ صن �ت �ت ىي ول��ي �ن �ن �ي �ي �ب ر�ي �ن �ن م�ي �ي هم م�ت حكم كو�ن هم« �ب ل�عن ع�ن �ب �ب ال�إ حب اص �ي حن سش »�ئ
�ن  �ي وا�ن اً ل�ت �ت ر و�ن م �آحن ل�ي �ت لى حكوم�ت اإ ل المعلوما�ت اإ �ت ورن ل� �ن حب �ي �ي �ي الدن �ن المركرن حر�ي مصر�ن ال�ب
صا�  �ن �ل�ب المعلوما�ت وال�إ و�ن �ب ا�ن �ب ال�ت موحب اً �ب �ك م�ال�ب �ن كو�ن ال�ب د �ي ل�ك �ت . ولدن �ن حر�ي مملك�ت ال�ب
ا�ت العمل  هاء عل��ت �ن �وا�ت ل�إ ادن حن حن ورن ل� ا�ت حب ها و�ي عا�ت المعمول �ب ر�ي �ش ال�ت ام �ب رن � م�ن ال�ل�ت �ن مك�ي ل�ت
و  �ك �ئ �ن �مع�ت ال�ب ر �ب صن د �ت ا�ت �ت � العل��ت �ن هدن ىي �ئ ا� �ن �ب �ت ول لل�سش �ب مع�ت � س�ب كو�ن لد�ي دما �ي ع�ن

. �ن ر�ي � ال�آحن ا� عمل��ئ ر�ب �ئ

ل معلوما�ت العم�ي  .2
وع�ت  �ت م��ب �حن و �ن هاد�ت �ئ �ي سش ر �ئ �ب ع�ت . �ت م�ت �ت وملرن �ي ها�ئ �ك �ن �ن ا�ت ال�ب ل��ت وح�ا�ب ر وسحب ا�ت كو�ن د�ن �ت
�ن  حدن �ب عل�ت  �ت �ي ما  �ي �ن ل  العم�ي د  �ن �ت  �ع�ي و�ت �ت  �ي ها�ئ �ن دل�ت  �ئ �ك  �ن ال�ب ع�ن  �ادر  ح�ا�ب  �ن  ك�ش و  �ئ
كور  مدن ما هو  ل��ن  حن ل  العم�ي �ت  �ب �ش ُ �ي لم  ما   ، ل�ك دن ر  �ي عن و  �ئ �ت  �ي و�ن ا�ن �ت راءا�ت  حب اإ �ي  �ئ ىي  �ن واها  مح�ت

. ل��ت ىي ال�حب �ن

�ت  �ك لحما�ي �ن لى ال�ب و اإ �ت م�ن �ئ �ي �ن ل المكالما�ت الها�ت �ي �حب ورن �ت حب � �ي �ن ً على �ئ ل �راح�ت �ت العم�ي وا�ن ر و�ي �ت �ي
. �ك �ن ل وال�ب مصلح�ت العم�ي

لها  �ت � و�ن ل��ت � وسحب � ومعلوما�ت ا�ت ا�ن �ي �ب اطن �ب �ن �ك ال�ح�ت �ن ورن لل�ب حب � �ي �ن ً على �ئ ل �راح�ت �ت العم�ي وا�ن ر و�ي �ت �ي
ل�ك  ىي دن ما �ن ر� )�ب حن �ي طر�ت �ئ و �ئ لم �ئ �ي كرو�ن و على م�ي ىي �ئ رو�ن لك�ت كل اإ ىي سش ها �ن �ن �ي رن حن ها و�ت �ت ومعالحب
ل��ت  ل والكا�ب �ن الرسا�ئ ل�ك على �ئ �ت كدن وا�ن ( و�ي �ن حر�ي ار�ج ال�ب ا�ت حن ا�ن �ي واعد ال�ب �ت و�ت ىي مراكرن المعالحب �ن
ها  عر�ن د �ي ىي �ت ، ال�ت �ت �ي �حن الحاسو�ب وع�ت وال�ن رط�ت الم��ب سش لم وال�ئ �ي كرو�ن اكس والم�ي لكس وال�ن وال�ت
اطعاً على �د�ت  لً� �ت كل دل�ي �ش �، �ت ا�ت و ح�ا�ب � �ئ ل��ت و سحب ر� �ئ ا�ت و د�ن � �ئ ا�ت ر�ج م�ن مل�ن حن �ك كم��ت �ن ال�ب
ىي  � �ن صوص عل�ي حو الم�ن ل��ت على ال�ن �ن ال�حب ح�ن �ت �ب عل�ت � الم�ت اما�ت رن ال�ت �ك �ب �ن م ال�ب رن ل�ت ها. �ي ا�ت و�ي مح�ت
�ي  و �ئ �ن �ئ حر�ي ىي مملك�ت ال�ب �ت �ن ص�ي حن ا�ت ال�ش ا�ن �ي �ت ال�ب و�ن حما�ي ا�ن �ن �ت �ئ �ش �ت 2018 �ب م 30 ل��ن و�ن ر�ت ا�ن ال�ت
�ي  و �ئ �ت �ئ �ئ و اله�ي و�ن �ئ ا�ن � ال�ت �ي صن �ت �ت �ي �ي لى الحد الدن �، اإ �ب عل�ي حب ر(، و�ي �ت ل�آحن ر� )م�ن و�ت حن سل��ت �ئ
�ت  �ي و�ن ا�ن اطن ال�ت �ن ر�ت ال�ح�ت �ت د ع�ن �ن �ي رن �ت ل��ت المعامل��ت لمد�ت ل�  �حب اطن �ب �ن ها، ال�ح�ت ح�ت معمول �ب ل��ئ
دما�ت  م الحن د�ي �ت هاء �ت �ن عد اإ ر� �ب حن المعلوما�ت ال�ئ اطن �ب �ن ورن ال�ح�ت حب ، و�ي ا�ت الصل�ت حن المعامل�ت دن ار�ي م�ن �ت
اطن  �ن ال�ح�ت ر�ت  �ت �ن اورن  حب �ت �ت ل�  مد�ت  �ب �ت  ل�ي كم�ي �ت دم�ت  حن ا�ت  �ي ا�ت �ن ا�ت �ي  و�ئ العام�ت  روط  ال�ش  � �ب هدن موحب �ب

. �ت �ي و�ن ا�ن ال�ت

 ، �ن �ي �ي ارحب حن �ن  اول�ي م�ت دما�ت  حن م�ن  اد�ت  �ن ال�س�ت �ك  �ن لل�ب ورن  حب �ي  � �ن �ئ على  �ت  وا�ن و�ي ل  العم�ي ر  �ت �ي
ىي  �ن ما  �ب �ك  �ن ال�ب ل��ت  وسحب ر  ا�ت د�ن لى  اإ الو�ول  طر�ن  �ي  ل�ئ ورن  حب �ي  � �ن و�ئ دما�ت  الحن دمىي  وم�ت
ع  �ي و�ت �ت ال�ش  ال�ش ال�ر�ن  �ب على  حب �ي  ، ل�ك دن . ومع  ل والح�ا�ب العم�ي �ب �ت  عل�ت الم�ت المعلوما�ت  ل�ك  دن
�ي  �ن المركرن حر�ي ا�ت مصر�ن ال�ب اً لموا��ن �ت ل و�ن �ت مصلح�ت العم�ي �ك لحما�ي �ن �ت مع ال�ب �ت سر�ي �ي ا�ت �ن ا�ت

اء(. صن �ت )ح��ب ال��ت

ىي  �ن ار�ك  م�ش و  �ئ ر�ن  مح�ت ل  عم�ي  � �ن �ئ على  ل  عم�ي كل  �ن  �ي ص�ن �ت م  �ت �ي  ، �ت رد�ي ال�ن رو�ن  ال�ن على  اءً  �ن �ب
�ار  حن م اإ �ت ل. س�ي اح�ت للعم�ي �ت الم�ت م�ي �ي �ن �ن �ت ال�ت ع�ت الحما�ي �ي دما�ت وط�ب م الحن د�ي �ت راصن �ت عن سوا�ت ل�ئ ال�ئ
ح  �ت �ن �ت  و�ت ىي  �ن اً  �ي ا�ب ك�ت صل  �ن م�ن كل  �ش �ب و  �ئ الح�ا�ب  طل�ب  �ج  مودن �ن ىي  �ن �ن  �ي ص�ن ال�ت ا  هدن �ب ل  العم�ي

.� ح�ا�ب

 � �ي �ن و موطن � و / �ئ ول�ي �ك وم�وئ �ن ل ال�ب �ب ل�عن م�ن �ت �ب صا� وال�إ �ن ً على ال�إ ل �راح�ت ر العم�ي �ت �ت و�ي وا�ن �ي
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

The Customer hereby explicitly gives consent to the disclosure and reporting by 
the Bank, its officers, employees and/or agents, in any manner whatsoever of any 
information relating to the Customer and its Account relationship with the Bank 
(including without limitation, credit facilities and balances and deposits with the 
Bank, account history and other Customer related information) as the Bank in their 
absolute discretion deem fit, including:

a) the Bank’s head office, any of its representative offices, subsidiaries, affiliates 
and its external branches subject to the laws of the jurisdiction it is incorporated 
in, any related corporations of the Bank;

b) service providers including persons to whom the Bank has outsourced any 
operational functions which may be engaged by the Bank to carry out any of the 
Bank’s businesses or operations (or other network providers) within or outside 
of the Kingdom of Bahrain and are under a duty of confidentiality to the Bank;

c) any guarantor, third party pledgor or security provider;

d) any legal advisers or accountants or other professional advisors acting for the 
Bank and/or agents and independent contractors;

e) any regulatory, fiscal, supervisory or governmental authority or any other 
Authority in any jurisdiction; and/or 

f) any other person(s) which the Bank considers, is in its interest to make such 
disclosure.

The Customer will not assert any claim, and waives any right to assert any claim, 
against the Bank for any loss, damage or injury suffered or alleged as a result of 
any such disclosure or reporting.

3. Deposit:

A deposit may be received by the Bank where:

a) The deposits are properly completed in accordance with the Customer’s 
instructions and the correct Account number is indicated in the instructions.

b) Deposit of funds, commercial instruments and other banking settlements is 
made physically or through any other Electronic means made duly available by 
the Bank.

c) In case of debt instrument issued against the Customer’s account, the Bank, 
without assuming any liability, shall be deemed as a mere executor on behalf of 
the Customer. In this case, the credit balance relevant to the debt instruments 
shall not be considered final except after the receipt by the Bank of the 
collected amounts. In case of non-collection of the amounts credited, a reverse 
entry may be made in the Account to show the actual balance. Such reverse 
entry will be made automatically at the Bank’s discretion and does not require 
the Customer’s prior consent or instructions.

d) The Customer declares hereby that the depositor has full legal title to deposits 
and accept full responsibility for the authenticity and validity of the signatures, 
endorsements and information appearing on or provided through the deposit 
instruments.

e) Without prejudice to any other limitation of liability clause in these General 
Terms or the legal texts, the Bank is not liable for any Loss or damage caused 
by any correspondent bank or agent involved in the deposit process prescribed 
above.

4. Statement of Account:

a) The Bank will send to the Customer an electronic statement of the Account 
in accordance with  the Bank’s normal procedures. If the Customer raises no 
objections to such statements within thirty (30) days of the statement date, 
it shall be deemed accepted.

b) Unless the Customer has requested otherwise, the frequency of the statement 
provided will be monthly for Current Accounts, and every six months for Saving 
Accounts and Call Accounts. Current Account statements can be provided more 
frequently than monthly on request but cannot be less frequent than monthly. 
If there have been no transactions on the Account(s) during a statement period 
the Bank may not send a statement however the maximum period without a 
statement will be one year. The Bank shall determine the timing of dispatch 
unless the Customer have requested a specific day or date. The Customer may 
order a statement at any time following which subsequent statements will 
return to the scheduled dates. Electronic statements in respect of the Services 
provided by the Bank will also be provided pursuant to the terms of the relevant 
Supplementary Service Agreements

c) Without prejudice to any of the conditions herein contained the Bank has the 
right to rectify and/or correct any error, omission or repetition in any statement 
of Account at the Bank’s discretion, and the Customer hereby authorises the 
Bank to take any measure necessary for rectifying and waives any right to 
object. A statement of Account so rectified or corrected shall be binding on the 
Customer.

d) The Customer must check each statement received carefully. In the event 
such statement contains any fraudulent, suspicious, or incorrect transactions, 
the Customer must immediately notify the Bank by telephone, or provide 
written signed confirmation of any such transaction, if requested by the Bank. 
If the Customer does not notify the Bank within 30 days from receiving the 
statement, the Bank may be unable to correct any errors and the Customer 
will not normally be entitled to reimbursement in respect of any fraudulent or 
unauthorised transactions.

e) The Bank may put messages on statements to inform the Customer about 
changes to these General Terms or any other matter deemed appropriate.

f) For Joint Accounts, unless the Customer has requested otherwise, statements 
or other notices,, shall be provided in only one copy addressed to all the account 
holders at the address provided by the Customer. If the Customer requires 

�ك  �ن � مع ال�ب ح�ا�ب � �ب �ت ل وعل��ت العم�ي عل�ت �ب �ت �ي معلوما�ت �ت ، ع�ن �ئ �ت �ت كا�ن �ت �ي طر�ي �ئ �، �ب و وكل��ئ و / �ئ
ىي  ال�ت ع  والودا�ئ ر�د�ت  وال�ئ �ت  �ي ما�ن �ت ال��ئ ل��ت  �ه�ي ال�ت الحصر،  ل�  ال  الم�ش ل  �ي ل�ك على س�ب دن ىي  �ن ما  )�ب
را�  �ي ما  ل( ح��ب العم�ي �ب �ت  عل�ت الم�ت ر�  حن ال�ئ الح�ا�ب والمعلوما�ت  حن  ار�ي و�ت �ك  �ن ال�ب لد�  ها  �ب �ن  �ن ح�ت �ي

: ل�ك ىي دن ما �ن ، �ب ر� الم�ل�ت د�ي �ت �ت �ت �ك وو�ن �ن ال�ب

�ت  �ي ارحب الحن روع  ، وال�ن ع�ت ا�ب ال�ت ركا�ت  ل�، وال�ش �ي م�ش �ت �ب  �ي م�ن مكا�ت ، و�ئ �ك �ن لل�ب �ىي  �ي الر�ئ �ب  المك�ت  ) �ئ
. �ك �ن ال�ب ا�ت �ل�ت �ب ركا�ت دن �ي سش ها و�ئ ام�ت �ب �ن الدول الم�ت �ي وا�ن ع�ت ل�ت ا�ن الحن

د  �ت �ت ل�ي �ي عن �ش �ن �ت ا�ئ �ي وطن �ك �ئ �ن د لهم ال�ب س�ن �ن �ئ �ي اص الدن حن سش ل�ك ال�ئ ىي دن ما �ن دما�ت �ب دمو الحن م�ت  ) �ب
ل�ك  ىي دن ما �ن �ك )�ب �ن ا�ت ال�ب و عمل�ي عمال �ئ �ي م�ن �ئ دن �ئ �ي �ن �ن �ك ل�ت �ن ل ال�ب �ب ها م�ن �ت هم �ب �ن كل�ي م �ت �ت �ي
ها  ارحب و حن �ن �ئ حر�ي ل مملك�ت ال�ب ( داحن �ن ر�ي كا�ت ال�آحن �ب ود�ي ال�ش ال ل� الحصر مرن ل الم�ش �ي على س�ب

؛ �ك �ن ا� ال�ب حب �ت �ت اطن على ال�ر�ي �ب الح�ن عو�ن لواحب صن حن و�ي

؛ ما�ن دم �ن و م�ت ال�ش �ئ عهد طر�ن �ش و م�ت ام�ن �ئ ل �ن �ي �ي ك�ن �ئ  ) �ج

لح�ا�ب  عملو�ن  �ي �ن  ر�ي �آحن �ن  �ي ر�ن مح�ت �ن  ار�ي �ش م��ت و  �ئ �ن  �ي محاس�ب و  �ئ �ن  �ي �ي و�ن ا�ن �ت �ن  ار�ي �ش م��ت �ي  �ئ د( 
؛ �ن ل�ي �ت �ن م��ت اول�ي و وكل�ء وم�ت �ك و / �ئ �ن ال�ب

�ت  �ي ول��ي ىي �ئ ر� �ن حن �ي سل��ت �ئ و �ئ �ت �ئ و حكوم�ي �ت �ئ �ي را�ن سش و اإ �ت �ئ و مال�ي �ت �ئ م�ي �ي �ن �ن �ي سل��ت �ت �ئ هـ( 
و ؛ و / �ئ �ت �ي ا�ئ صن �ت

صا�. �ن ا ال�إ م هدن د�ي �ت � �ت ، م�ن مصلح�ت �ك �ن ر� ال�ب �ب ع�ت ر �ي اص( �آحن حن سش � )�ئ حن �ي سش �ئ و( 

�ار�ت  �ي حن �ك ع�ن �ئ �ن د ال�ب �ت �ن �ي م�ال�ب �ئ دم �ب �ت �ي ح�ت لل�ت ل ع�ن �ئ ارن �ن �ت �ت و�ي �ي م�ال�ب �ئ ل �ب دم العم�ي �ت �ت ل�ن �ي
اء. �ش �ن �ي اإ �ت ل�ئ حب �ي �ت عوم�ت �ن و مرن د�ت �ئ ك�ب �ت م�ت �ا�ب و اإ رر �ئ و �ن �ئ

داع: �ي الاًإ  .3

: �ت ال�ي ىي الحال��ت ال�ت ع �ن ل�م الودا�ئ �ك اس�ت �ن لل�ب

الح�ا�ب  م  ر�ت م�ن  صن �ت �ت �ن  �ئ �ب  حب �ي ىي  ال�ت ل  العم�ي ما�ت  عل�ي ل�ت اً  �ت و�ن �ولً�  �ئ العن  الم�ب داع  �ي اإ م  �ت �ي  ) �ئ
ح. الصح�ي

ر�  حن �ت ال�ئ �ي دا�ت المصر�ن �د�ي �ت وال�ت ار�ي حب دوا�ت ال�ت ل وال�ئ حص�ي كا�ت لل�ت �ي موال وال�ش داع ال�ئ �ي م اإ �ت �ي  ) �ب
�ول. �ك ح��ب ال�ئ �ن رها ال�ب و�ن ر� �ي حن �ت �ئ �ي رو�ن لك�ت ل�ت اإ �ي وس�ي �ت �ئ و ع�ن طر�ي اً �ئ �ن ع�ي

ر  �ب ع�ت � �ي ىي ح�ا�ب ها �ن م�ت �ي ل �ت حص�ي ل ل�ت مر العم�ي �ت الصادر�ت ل�ئ ار�ي حب ورا�ت ال�ت داع لل�ئ �ي ىي حال�ت ال�إ �ن  ) �ج
د  ر الر��ي �ب ع�ت ، ل� �ي � الحال�ت ىي هدن ل. �ن دن ع�ن العم�ي �ن رد م�ن ، محب �ت ول�ي �ي م�وئ حمل �ئ ، دو�ن �ت �ك �ن ال�ب
ىي  . و�ن العن المحصل�ت �ك للم�ب �ن ل�م ال�ب عد اس�ت ل� �ب اً اإ �ي ها�ئ داً �ن �ي ورا�ت �ت � ال�ئ هدن عل�ت �ب �ن الم�ت الدا�ئ
د  هار الر��ي طن ىي الح�ا�ب ل�إ د عك�ىي �ن �ي راء �ت حب م اإ �ت ، �ي د�ت �ي العن الم�ت ل الم�ب حص�ي حال�ت عدم �ت
�ي  ل�ك �ئ �ل�ب دن �ت �ك ول� �ي �ن ر ال�ب د�ي �ت اً ل�ت �ت اً و�ن �ي ا�ئ ل�ت د العك�ىي �ت �ي ا ال�ت راء هدن حب م اإ �ت . �ي علىي ال�ن

ل. ما�ت م�ن العم�ي عل�ي و �ت �ت �ئ �ت �ت م��ب �ت موا�ن

حمل  �ت �ت و�ي د�ي �ت ع ال�ن ىي الودا�ئ ىي كامل �ن و�ن ا�ن � ح�ت �ت �ن المودع لد�ي � �ئ �ب موحب ل �ب صر� العم�ي �ي د( 
دوا�ت  هر على �ئ �ن ىي �ت دا�ت والمعلوما�ت ال�ت �ي �ي �ئ ع وال�ت �ي وا�ت �ت الكامل�ت ع�ن �ح�ت ال�ت ول�ي الم�وئ

ل�لها. اح�ت م�ن حن و الم�ت داع �ئ �ي ال�إ

صوص  و ال�ن روط العام�ت �ئ � ال�ش ىي هدن �ت �ن ول�ي حد الم�وئ عل�ت �ب �ت ر �ي د �آحن �ن �ي �ب �ئ ل�ل �ب حن مع عدم ال�إ هـ( 
ل  و وك�ي �ك مراسل �ئ �ن �ي �ب حج ع�ن �ئ ا�ت رر �ن و �ن �ار�ت �ئ �ي حن �ت �ئ ول�ي �ك م�وئ �ن حمل ال�ب �ت ، ل� �ي �ت �ي و�ن ا�ن ال�ت

عل��. ها �ئ صوص عل�ي داع الم�ن �ي �ت ال�إ ىي عمل�ي ار�ك �ن � م�ش وس�ي

: �ف الحسا�ب كسش  4

ــىي  . و�ن �ك �ن �ت لل�ب راءا�ت العاد�ي حب اً لل�إ �ت ىي و�ن رو�ن لك�ت �ن الح�ا�ب ال�إ ل ك�ش لى العم�ي �ك اإ �ن رسل ال�ب �ي  ) �ئ
ومــاً مــ�ن  ــل�ل 30 �ي ــ� حن �ي ــود الــوارد�ت �ن �ي �ي مــ�ن ال�ت ــل علــى �ئ ــراصن العم�ي حــال عــدم اع�ت

ــل. مــاً للعم�ي حــاً وملرن ــر �ح�ي �ب ع�ت ــ� �ي �ن اإ ــ�ن �ن ــحن الك�ش ار�ي �ت

 ، �ت ار�ي ا�ت الحب اً للح�ا�ب هر�ي �ن الح�ا�ب سش رسال ك�ش كرر اإ �ت ، �ي ل�ك ل��ن دن ل حن �ل�ب العم�ي ما لم �ي  ) �ب
ا�ت الح�ا�ب  و�ن رسال ك�ش ورن اإ حب . �ي ح�ت ال�ل�ب ا�ت �ت ر والح�ا�ب �ي و�ن ا�ت ال�ت هر لح�ا�ب سش �ت �ئ وكل س�ت
ل م�ن  �ت رسال� ل�ئ ورن طل�ب اإ حب � ل� �ي �ن ل� �ئ د ال�ل�ب اإ اً ع�ن هر�ي ر م�ن مر�ت سش ك�ش كرر �ئ كل م�ت �ش ار�ي �ب الحب
ر�ت  �ت ل�ل �ن ( حن ا�ت �ي معامل��ت على الح�ا�ب )الح�ا�ب ا�ك �ئ ك�ن ه�ن ا لم �ت دن اً. اإ هر�ي مر�ت واحد�ت سش
ر�ت عدم  �ت صى ل�ن �ت ، ولك�ن الحد ال�ئ �ن ح�ا�ب رسال ك�ش �ك عدم اإ �ن ورن لل�ب حب ، �ي �ن الح�ا�ب ك�ش
ل  �ل�ب العم�ي رسال ما لم �ي �ت ال�إ �ي و�ت �ك �ت �ن حدد ال�ب . و�ي �ت واحد�ت �ن الح�ا�ب هىي س�ن رسال ك�ش اإ
ل�ك على  ر دن �ش وئ ، ول� �ي �ت �ي و�ت ىي �ئ �ن ح�ا�ب �ن �ل�ب ك�ش �ن �ي ل �ئ ورن للعم�ي حب اً محدداً. �ي حن ار�ي و �ت وماً �ئ �ي
�ت  �ي رو�ن لك�ت ا�ت ال�إ و�ن ُرسل الك�ش . �ت حن المحدد�ت وار�ي اً لل�ت �ت مر و�ن ��ت ىي �ت �ت ال�ت رسال الل�ح�ت حن ال�إ وار�ي �ت
�ت ل�ي كم�ي ال�ت دم�ت  الحن ا�ت  �ي ا�ت �ن ا�ت روط  ل�ش اً  �ت و�ن �ك  �ن ال�ب دمها  �ت �ي ىي  ال�ت دما�ت  الحن �ب عل�ت  �ت �ي ما  �ي  �ن

. ا�ت الصل�ت دن

ل و  عد�ي �ك �ت �ن ح�ت لل�ب ، �ي روط العام�ت � ال�ش ىي هدن روط الوارد�ت �ن �ي م�ن ال�ش �ئ ل�ل �ب حن مع عدم ال�إ  ) �ج
وصن  �ن ، و�ي �ك �ن ر ال�ب د�ي �ت اً ل�ت �ت �ن ح�ا�ب و�ن �ي ك�ش ىي �ئ كرار �ن و �ت �ن �ئ و حدن ��ئ �ئ �ي حن ح �ئ صح�ي و �ت / �ئ
�ي  ل� ع�ن �ئ ارن �ن ��ئ مع �ت ا الحن ح هدن صح�ي رور�ي ل�ت راء �ن حب �ي اإ ادن �ئ حن ا�ت �ك �ب �ن ا ال�ب �ب هدن موحب ل �ب العم�ي

ل. ماً للعم�ي �ن الح�ا�ب المصحح ملرن كو�ن ك�ش . و�ي راصن ىي ال�ع�ت ح�ت �ن

 . ا�ت و�ن ل�ك الك�ش �ت م�ن �ت ا�ي الع�ن �ت �ب ح�ت � ال�ت �ب عل�ي حب ، �ي �ن ح�ا�ب ل لكل ك�ش ل�م العم�ي د اس�ت ع�ن د( 
ح�ا�ب  �ن  ك�ش ىي  �ن ح�ت  �ح�ي ر  �ي عن و  �ئ وه�ت  �ب م�ش و  �ئ �ت  ال�ي �ي اح�ت معامل��ت  �ي  �ئ ود  وحب حال  ىي  �ن
و  ، �ئ �ك �ن ال�ب صال �ب �ت ال��ت ل�ك المعامل��ت ع�ن طر�ي �ت وراً �ب �ك �ن �ن �ار ال�ب حن ل اإ �ب م�ن العم�ي حب ل، �ي العم�ي
ا لم  دن . اإ ل�ك دن �ك �ب �ن ىي حال طل�ب ال�ب � المعلوما�ت �ن هدن ل �ب ل العم�ي �ب ع م�ن �ت �ا�ب مو�ت �دار حن اإ �ب
�ن  ل�م ك�ش حن اس�ت ار�ي وماً م�ن �ت و�ن 30 �ي صن ىي عن � المعامل��ت �ن هدن �ك �ب �ن �ار ال�ب حن اإ ل �ب م العم�ي �ت �ي
ً الحصول على  ل عاد�ت ح�ت للعم�ي �اء ول�ن �ي حن �ي �ئ ح �ئ صح�ي �ك م�ن �ت �ن مك�ن ال�ب �ت د ل� �ي �ت ، �ن الح�ا�ب

ها. ر مصر� �ب �ي و عن �ت �ئ ال�ي �ي �ي معامل��ت اح�ت �ئ عل�ت �ب �ت ما �ي �ي �ن �ن عو�ي �ت

�ر�ئ على  ىي �ت را�ت ال�ت �ي �ي عن ال�ت ل �ب ل�عن العم�ي �ب و�ن الح�ا�ب ل�إ ل على ك�ش �ت رسا�ئ ا�ن �ن �ك اإ �ن ورن لل�ب حب �ي هـ( 
. �ت اس�ب راها م�ن ر� �ي حن ل�ت �ئ �ي م��ئ و �ئ روط العام�ت �ئ � ال�ش هدن

و  �ئ ا�ت  ا�ن �ي ال�ب ُرسل  �ت  ، ل�ك دن ل��ن  حن ل  العم�ي �ل�ب  �ي لم  ما   ، رك�ت �ت الم�ش ا�ت  للح�ا�ب �ت  ��ب ال�ن �ب و( 
على  الح�ا�ب  �حا�ب  �ئ ع  م�ي حب لى  اإ ه�ت  موحب  � �ت �ن واحد�ت  �ت  �حن �ن ىي  �ن ر�،  حن ال�ئ عارا�ت  سش ال�إ
عارا�ت  سش ا�ت وال�إ ا�ن �ي �ت م�ن ال�ب �ي ا�ن �ن �حن اإ رسال �ن ل اإ �ب العم�ي ا رعن دن ل. اإ �ي حدد� العم�ي وا�ن الدن الع�ن
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additional copies of statements and notices to be sent separately at different 
addresses the Customer can do so at any time by providing the Bank with the 
details in writing.

g) Statements contain sensitive information and care should be taken to safeguard 
them. If the Customer disposes of statements or other correspondence from 
the Bank, it should ensure that it is done in a secure manner, for example by use 
of a cross cut shredder.

5. E-Statement:

In consideration for the Bank agreeing at the Customer’s request that the statement 
of Account be sent to the Customer as an E-Statement via Electronic mail (email) or 
in an Electronic form as may be available from the Bank, the Customer hereby agrees 
to the following provisions:

a) The Customer confirms that the E-statement is duly received if sent to such 
e-mail address as indicated by the Customer and in the form approved by 
the Bank, and shall give immediate notice to the Bank in the event that the 
statement of Account is not received.

b) In the case of an E-statement sent to the Customer via email, the statement of 
Account shall be attached to the email. In the event of other Electronic means, 
the E-statement will be in the form available through the system and it will be 
deemed to be received by the Customer as soon as it is available on the system.

c) The Customer shall not amend the statement of Account received by e-mail or 
misuse the information therein in any manner.

d) As the Customer is the owner and designated user of the designated email, the 
Customer shall take all necessary security measures and precautions to ensure 
that the designated email is not accessed by any unauthorised party.

e) The Electronic provisions in Clause 12 herein apply to the E-statement.

f) The Customer may terminate the option to receive E- statements via email by 
notifying the Bank in writing in accordance with the communication means 
herein.

6. Independence, set-off and Debiting of the Accounts:

a) In the event that the Customer holds more than one Account with the Bank, 
whether in one currency or in different currencies or whether of the same 
or a different type, the Customer’s Accounts are independent in nature. The 
Customer must pay the Bank any fee, expense, deduction or counterclaim due 
under each agreement relevant to each Account separately.

b) The Customer hereby authorize the Bank to debit and\or set-off any balance in 
any Account held in the name of the Customer for the purpose of the collection 
of the Bank’s dues, including:

(i) Any fees or amounts payable under any agreement for any transaction with 
the Bank;

(ii) Any actual expenses or losses incurred by the Bank in connection with any 
agreement for any transaction with the Bank;

(iii) Any clawback resulting from cancellation, reversal, or debit of any payment 
made to correct a mistake or otherwise under any agreement for any 
transaction with the Bank; and

(iv) Any amount credited or debited by mistake, to correct a mistake, or in a 
situation that requires reversal of a payment of transfer in the Account.

c) The Bank may set-off any amount owed by the Customer to the Bank or any 
of its affiliates against any amount owed by the Customer to the Bank under 
any agreement or any amount in any Account held with the Bank. The Bank 
may undertake any action necessary to effect the set-off across accounts and 
indebtednesses including making currency exchanges, exiting an investment, 
selling asset or otherwise as the Bank may deem appropriate at its own 
discretion.

7. Right of Lien:

The Bank has the right of lien on all assets and properties of whatever nature 
(whether cash, stocks, shares, bills, or otherwise whatsoever) deposited or held 
by the Bank in the name of the Customer and shall hold the same as security for 
payment of any indebtedness due from the Customer to the Bank (whether by way 
of principal, fees, commission, charges or otherwise whatsoever) without prejudice 
to the Bank’s right and the same shall not be affected by any other security held by 
the Bank for such indebtedness.

8. Reversal:

No error or mistake made by the Bank in the statement of Account or otherwise in 
relation to the Account information shall be used by the Customer to claim a benefit, 
reduction or amendment to the Account balance or terms of the agreement with 
the Bank, notably in the event that it results in an unlawful benefit or enrichment 
to the Customer on the account of the Bank. The Customer hereby irrevocably, 
unconditionally, and with no right to protest, authorises and instructs the Bank to 
reverse any entry on the Account and adjust any action found to be made in error 
or omission, and take correction measures to rectify any consequence resulting 
therefrom without a notice to the Customer to that effect.

9. Rates, Fees & Charges:

All standard charges and fees applicable to the Services detailed in these General 
Terms are detailed in our Tariff of Charges and where relevant any Supplementary 
Service Agreement(s). The Tariff of Charges forms part of these General Terms.

The Customer agrees, accepts and authorises the Bank to debit the Account of 
all actual fees, costs, charges and expenses arising of the Bank in relation to the 
provision of the Services including the Accounts. Details of such fees, actual costs 
are set out in the Bank’s tariff of charges, which is available at the Bank’s branches, 
on the Bank’s website or otherwise upon request. The Customer is bound to pay such 
fees, actual costs, at the Bank’s prevailing rates at the relevant time.

�ت  �ت ع�ن طر�ي �ي و�ت ىي �ئ ل�ك �ن ل طل�ب دن مك�ن للعم�ي �ي ، �ن �ت ل�ن �ت �ن محن او�ي لى ع�ن صل اإ �ن كل م�ن �ش �ب
اً. �ي ا�ب ل ك�ت ا��ي �ن ال�ت �ك �ب �ن د ال�ب و�ي رن �ت

ل  ل� العم�ي حن ا �ت دن ها. اإ �ت ر لحما�ي ىي الحدن وحن �ب �ت حب ا�ت على معلوما�ت ح�اس�ت و�ي ا�ن �ي و�ي ال�ب ح�ت �ت  ) رن
�ت  �ت �ر�ي م �ب �ت ل�ك �ي �ن دن كد م�ن �ئ �ئ � ال�ت �ب عل�ي حب �ي ، �ن �ك �ن ر� م�ن ال�ب حن و المراسل��ت ال�ئ ا�ت �ئ ا�ن �ي م�ن ال�ب

ع. ��ي �ت دام �آل�ت ال�ت حن �ت اس�ت ال ع�ن طر�ي ل الم�ش �ي ، على س�ب �ت �آم�ن

: �ي رو�ف لك�ت �ف الحسا�ب الاًإ كسش  .5

�ن  كل ك�ش ىي سش ل �ن لى العم�ي �ن الح�ا�ب اإ رسال ك�ش ل على اإ �ك على طل�ب العم�ي �ن �ت ال�ب �ت د موا�ن ع�ن
 ، �ك �ن ال�ب احاً م�ن  م�ت كو�ن  �ي د  �ت ر  �آحن ىي  رو�ن لك�ت اإ كل  �ي سش �ئ ىي  �ن و  �ئ ىي  رو�ن لك�ت ال�إ د  ر�ي ال�ب ر  ع�ب ىي  رو�ن لك�ت اإ

: �ت ال�ي حكام ال�ت � على ال�ئ �ب موحب ل �ب �ت العم�ي وا�ن �ي
رسال�  م اإ ا �ت دن �ول اإ ل�م� ح��ب ال�ئ م اس�ت د �ت ىي �ت رو�ن لك�ت �ن الح�ا�ب ال�إ �ن ك�ش ل �ئ كد العم�ي وئ �ي  ) �ئ
مد  �ج المع�ت مودن ىي ال�ن ل �ن ل العم�ي �ب اً م�ن �ت �ت ىي كما هو محدد سا�ب رو�ن لك�ت د ال�إ ر�ي وا�ن ال�ب لى ع�ن اإ
�ن  ل�م� لك�ش ىي حال عدم اس�ت وراً �ن �ك �ن �ن �ار ال�ب حن اإ ل  �ن على العم�ي ع�ي �ت ، و�ي �ك �ن ل ال�ب �ب م�ن �ت

. الح�ا�ب
م�ن  و  �ئ ىي  رو�ن ال�لك�ت د  ر�ي ال�ب ر  ع�ب ل  العم�ي لى  اإ ىي  رو�ن لك�ت ال�إ الح�ا�ب  �ن  رسال ك�ش اإ حال  ىي  �ن  ) �ب
ا� م�ن  الم�ت كل  ال�ش �ب ىي  رو�ن لك�ت ال�إ الح�ا�ب  �ن  كو�ن ك�ش ر�، س�ي حن �ئ �ت  �ي رو�ن لك�ت اإ ل  ل�ل وسا�ئ حن
ام  �ن ال�ن ر� على  و�ن �ت رد  محب �ب ل  العم�ي ل  �ب �ت لماً م�ن  ر مُ��ت �ب ع�ت ىي وس�ي رو�ن لك�ت ال�إ ام  �ن ال�ن ل�ل  حن

. ىي رو�ن لك�ت ال�إ
و  ىي �ئ رو�ن لك�ت د ال�إ ر�ي �ت ال�ب لم ع�ن طر�ي �ن الح�ا�ب الم��ت ل��ت على ك�ش عد�ي �ت �ت �ي راء �ئ حب ح�ت اإ ل� �ي  ) �ج

كال. سش كل م�ن ال�ئ �ي سش �ئ � �ب �ي دام المعلوما�ت الوارد�ت �ن حن ساء�ت اس�ت اإ
�ب على  حب ل�، �ي �ب ىي المحدد م�ن �ت رو�ن لك�ت د ال�إ ر�ي دم لل�ب حن ل هو المال�ك والم��ت �ن العم�ي راً ل�ئ �ن �ن د( 
ر  �ي �ي طر�ن عن ما�ن عدم و�ول �ئ م�ت لصن �ت الل�رن �ي م�ن اطا�ت ال�ئ �ي ر وال�ح�ت �ي دا�ب ع ال�ت م�ي ادن حب حن ل ا�ت العم�ي

.� ىي المحدد م�ن رو�ن لك�ت د ال�إ ر�ي لى ال�ب مصر� ل� اإ
�ن  روط العام�ت على ك�ش � ال�ش د 12 م�ن هدن �ن ىي ال�ب �ت الوارد�ت �ن �ي رو�ن لك�ت حكام ال�إ �ر�ي ال�ئ �ت هـ( 

. ىي رو�ن لك�ت الح�ا�ب ال�إ
ىي ع�ن  رو�ن لك�ت د ال�إ ر�ي ر ال�ب �ت ع�ب �ي رو�ن لك�ت و�ن الح�ا�ب ال�إ ل�م ك�ش ار اس�ت �ي هاء حن �ن ل اإ ورن للعم�ي حب �ي و( 

. روط العام�ت � ال�ش ىي هدن صال الوارد�ت �ن ل ال��ت اً لوسا�ئ �ت اً و�ن �ي ا�ب �ك ك�ت �ن �ار ال�ب حن �ت اإ طر�ي

: ا�ت صم الحسا�ب �ت وحف سو�ي �ت و�ت لاًل�ي �ت اس�ت .6
عمل��ت  و �ب عمل�ت واحد�ت �ئ ، سواء �ب �ك �ن ر م�ن ح�ا�ب واحد لد� ال�ب ك�ش ل ل�ئ ل��ك العم�ي ىي حال�ت ام�ت �ن  ) �ئ
ل  العم�ي ا�ت  ح�ا�ب كو�ن  �ت  ، ل�ن �ت محن وع  �ن م�ن  و  �ئ الح�ا�ب  وع  �ن س  �ن �ن م�ن  سواء  و  �ئ �ت  ل�ن �ت محن
و  صم �ئ و حن �ن �ئ و مصار�ي �ي رسوم �ئ �ك �ئ �ن ع لل�ب د�ن �ن �ي ل �ئ �ب على العم�ي حب ها. �ي ع�ت �ي ��ب ل�ت �ب �ت م��ت

. كل ح�ا�ب على حد�ت �ت �ب عل�ت �ت م�ت �ي ا�ت �ن �ب كل ا�ت موحب �ت �ب ح�ت �ت م��ت م�ال�ب

د  �ي م�ت �ي ح�ا�ب  �ئ ىي  �ن �ن  دا�ئ د  ر��ي �ي  �ئ ا��ت  و م�ت �ئ  / و  صم  حن ىي  �ن �ك  �ن ال�ب ل  العم�ي وصن  �ن و�ي  ) �ب
: ل�ك ىي دن ما �ن ، �ب �ك �ن ا�ت ال�ب ح�ت ل م��ت حص�ي رصن �ت عن �ك �ب �ن اسم� لد� ال�ب �ب

. �ك �ن �ي معامل�ت مع ال�ب �ت ل�ئ �ي ا�ت �ن �ي ا�ت �ب �ئ موحب ع �ب �ت الد�ن ح�ت العن م��ت و م�ب �ي رسوم �ئ �ئ  -

�ي معامل�ت  �ت ل�ئ �ي ا�ت �ن �ي ا�ت �ئ عل�ت �ب �ت ما �ي �ي �ك �ن �ن دها ال�ب ك�ب �ت �ت �ي عل�ي ر �ن �ا�ئ و حن �ن �ئ �ي مصار�ي �ئ  -
؛ �ك �ن مع ال�ب

ل�ك  ل��ن دن و حن ��ئ �ئ ح حن صح�ي ها ل�ت راوئ حب م اإ ع�ت �ت �ي د�ن صم �ئ و حن اء �ئ لعن حج ع�ن اإ ا�ت رداد �ن �ي اس�ت �ئ  -
؛ �ك �ن �ي معامل�ت مع ال�ب �ن �ئ �ئ �ش ا�ت �ب �ن �ي ا�ت �ب �ئ موحب �ب

�ل�ب  �ت �ت ىي حال�ت  و �ن �ئ  ، ��ئ ح حن صح�ي ، ل�ت ��ئ �ت الحن صوم ع�ن طر�ي و محن �ئ ا�ن  لعن مصن �ي م�ب �ئ  -
. ىي الح�ا�ب ل �ن حو�ي �ت �ت راء عكس عمل�ي حب اإ

ع�ت ل�  ا�ب ركا�ت ال�ت �ي م�ن ال�ش و �ئ �ك �ئ �ن ل لل�ب ح�ت على العم�ي لعن م��ت �ي م�ب ا��ت �ئ �ك م�ت �ن ورن لل�ب حب �ي  ) �ج
�ي ح�ا�ب  ىي �ئ لعن �ن �ي م�ب و �ئ �ت �ئ �ي ا�ت �ن �ي ا�ت �ب �ئ موحب �ك �ب �ن ل لل�ب � العم�ي �ن �ب د�ي لعن �ي �ي م�ب ل �ئ ا�ب م�ت
راء  حب اإ �ي  �ئ ادن  حن ا�ت ىي  �ن الح�ت  �ك  �ن ال�ب ُع�ىي  �ي �ن  �ئ ل  العم�ي �ت  وا�ن �ي . كما  �ك �ن ال�ب لد�   � �ب �ن  �ن ح�ت �ي
ادل  �ب �ت ا�ت  راء عمل�ي حب اإ ل�ك  ىي دن ما �ن �ب ا�ت  �ي و�ن ا�ت والمد�ي �ن الح�ا�ب �ي �ب ا��ت  ل الم�ت ع�ي �ن رور�ي ل�ت �ن
اً  �ت اً و�ن اس�ب �ك م�ن �ن را� ال�ب ما �ي ل�ك ح��ب ر دن �ي و عن �ل �ئ ع ال�ئ �ي و �ب مار �ئ �ش ار�ج م�ن ال�س�ت حن و ال�ت العمل��ت �ئ

اص. ر� الحن د�ي �ت ل�ت

: رف 7.  ح�ت الححب
و  �ت �ئ د�ي �ت �ت �ن ها )سواء كا�ن ع�ت �ي �ت ط�ب لكا�ت مهما كا�ن �ول والمم�ت ع ال�ئ م�ي رن على حب �ك الححب �ن ح�ت لل�ب �ي
ها لد�  �ن �ب �ن و المح�ت ر( المودع�ت �ئ �ل �آحن �ي �ئ و �ئ �ت �ئ �ن م�ي و معاد�ن �ش ال��ت �ئ �ي و كم�ب و حص� �ئ سهم �ئ �ئ
ل  �ت على العم�ي ح�ت �ت م��ت �ي و�ن �ي مد�ي ما�ن ل�داد �ئ �ل كصن ال�ئ �ك �ب �ن �ن ال�ب �ن ح�ت ل و�ي اسم العم�ي �ك �ب �ن ال�ب
ر�( دو�ن  حن ء �ئ ىي �ي سش و �ئ و الرسوم �ئ و العمول�ت �ئ �ت �ئ عل�ي �ن ال�ن كال�ي و ال�ت �ن �ئ �ل الد�ي �ك )سواء �ئ �ن لل�ب

 . رصن ا العن �ك لهدن �ن � ال�ب �ن �ب �ن ح�ت ر �ي ما�ن �آحن �ي �ن �ئ ل�ك �ب ر دن �ش �ئ �ت �ك ول�ن �ي �ن ح�ت ال�ب الم�ا� �ب

: د العكس�ي �ي ال�ت  .8
معلوما�ت  عل�ت �ب �ت ما �ي �ي ل�ك �ن ر دن �ي و عن �ن الح�ا�ب �ئ ىي ك�ش �ك �ن �ن ل ال�ب �ب ��ئ م�ن �ت �ي حن دام �ئ حن ورن اس�ت حب ل� �ي
روط  و سش د الح�ا�ب �ئ ىي ر��ي ل �ن عد�ي و �ت �ن �ئ �ي �ن حن و �ت ا �ئ ا�ي مرن �ت �ب ل للم�ال�ب ل العم�ي �ب الح�ا�ب م�ن �ت
ل على ح�ا�ب  ىي للعم�ي و�ن ا�ن ر �ت �ي راء عن �ش و اإ ع�ت �ئ �ن ل�ك م�ن حج ع�ن دن �ت ا �ن دن ما اإ ، ول� س�ي �ك �ن �ت مع ال�ب �ي ا�ت �ن ال��ت
دو�ن  رط و�ب و سش �ئ د  �ي �ن ودو�ن �ت �ت ل لل�ن ا�ب ر �ت �ي كل عن �ش ا �ب �ب هدن موحب �ب �ك  �ن ل لل�ب صر� العم�ي . �ي �ك �ن ال�ب
�ت  � ع�ن طر�ي ادن حن م ا�ت �ت راء �ي حب �ي اإ ل �ئ عد�ي ىي الح�ا�ب و�ت د �ن �ي �ي �ت ، عكس �ئ راصن ىي ال�ع�ت �ي ح�ت �ن �ئ
عار  سش ل�إ �ت  الحاحب دو�ن  الح�ا�ب  ىي  �ن د  �ي ال�ت ح  صح�ي ل�ت العك�ىي  د  �ي ال�ت راء  حب واإ ال  �ن عن ال�إ و  �ئ ��ئ  الحن

ا. هدن ل �ب العم�ي

: �ف العمولاً�ت والرسوم والمصار�ي  .9
ىي  صل�ت �ن روط العام�ت م�ن � ال�ش ىي هدن ها �ن ل�ي اإ ار  دما�ت الم�ش �ت على الحن �ت ع الرسوم الم��ب م�ي حب
الحال.  ح��ب  �ب  ، �ت ل�ي كم�ي �ت دم�ت  حن  ) ا�ت �ي ا�ت �ن )ا�ت �ت  �ي ا�ت �ن ا�ت �ي  �ئ ىي  و�ن �ك  �ن ال�ب �ب ا��ت  الحن الرسوم  �ن  عر�ي �ت

. روط العام�ت � ال�ش ءاً م�ن هدن رن �ت الرسوم حب عر�ن كل �ت �ش �ت
�ن  كال�ي وال�ت الرسوم  ع  م�ي لحب الح�ا�ب  م�ن  صم  الحن �ب �ك  �ن لل�ب صر�  و�ي ل  �ب �ت و�ي ل  العم�ي �ت  وا�ن �ي
دما�ت  الحن م  د�ي �ت �ت �ب عل�ت  �ت �ي ما  �ي �ن �ك  �ن ال�ب لد�  مد�ت  المع�ت �ت  �ت الم��ب ا�ت  �ت �ن وال�ن والعمول��ت  �ت  عل�ي ال�ن
�ت  عل�ي ال�ن �ن  كال�ي وال�ت والعمول��ت  الرسوم   � هدن ل  ا��ي �ن �ت د  حد�ي �ت م  �ت �ي  . ا�ت الح�ا�ب ل�ك  دن ىي  �ن ما  �ب
ىي  رو�ن لك�ت ال�إ �ك  �ن ال�ب ع  مو�ت على  و  �ئ �ك  �ن ال�ب روع  �ن ىي  �ن ر  وا�ن �ت �ت ىي  وال�ت  ، �ك �ن ال�ب رسوم  �ت  عر�ن �ت ىي  �ن
م  رن ل�ت �ي  .� ط�ي الوارد�ت  حكام  لل�ئ اً  �ت و�ن ر  �ي �ي عن وال�ت ل  عد�ي لل�ت �ت  عر�ن وهىي  ال�ل�ب  د  وع�ن الرسمىي 

ىي �ك �ن �ن د�ت لد� ال�ب �ت ال�ا�ئ عر�ن ال�ت �ت �ب عل�ي �ن ال�ن كال�ي � الرسوم والعمول��ت وال�ت ع هدن د�ن ل �ب  العم�ي
ها. �ت �ي ��ب �ت �ت و�ت
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

If any sum due and payable by the Customer is not paid on its due date in 
accordance with the provisions of the General Terms as a result of the Customer’s 
procrastination (the “Unpaid Amount”), and any delay in payment shall be deemed 
procrastination unless proven otherwise by the Customer. The Bank may demand 
the Donation Rate be paid by the Customer to the Bank (the “Commitment to 
Donate”) and the Customer irrevocably undertakes to pay such Commitment 
to Donate calculated pursuant to the agreement between the Bank and 
the Customer. 

The Bank shall use the Commitment to Donate (after deducting its actual costs and 
expenses incurred by the Bank as consequence of the Customer’s failure to comply 
with any General Terms) and shall transfer the balance of the Commitment to Donate 
to an Islamic charity of its choice as decided by the Bank’s Shari’a Supervisory Board.

The Commitment to Donate in respect of an Unpaid Amount shall be applied as 
provided for in the Bank’s Tariff of Charges, as amended from time to time. 

When due, the Customer authorises the Bank to debit any Account of that 
Customer with the amount of any applicable fees, actual costs, charges, 
expenses or commission set out in the Bank’s tariff of charges or otherwise 
specified on the website, without notifying the Customer in advance of the 
details of that calculation or obtaining the Customer’s consent to the specific 
amount to be charged. The Bank undertakes to promptly provide full details of 
amounts charged and to rectify any error agreed with the Customer upon the 
Customer’s request.

All fees paid to the Bank are non-refundable and may not be applied as credit against 
any other amount due to the Bank, provided it is not a result of error by the Bank.

Unless the Bank has agreed otherwise, profit payable to the Customer (if applicable) 
will be credited to the Customer’s account on monthly basis.

If the Customer does not accept the increase or amendment that may occur on 
the fees or the introduction of new fees and charges, the Customer has the option 
to terminate the relationship and close the Account within thirty (30) days of 
application of the new charges. If the Customer does not request to terminate the 
relationship within this time, the new charges will be deemed accepted. Should the 
Customer opt to terminate the relationship, all obligations owed to the Bank shall 
materialise and become immediately due for settlement.

10. Deposit Protection Scheme:

Deposits held with the banks in Bahrain are covered by Regulation Protecting 
Deposits and Unrestricted Investment Accounts issued by the CBB in accordance 
with Resolution No. (34) of 2010.

11. Dormant Accounts, Sanctions, Closure and Termination 

11.1 The Account will become dormant in the event no financial activity is 
undertaken for the following periods, or such other period as may be prescribed 
by a competent Authority or by Law (in respect of each type of Account), which 
may be amended from time to time:

a) For Current Accounts and Call Accounts, if no transaction is initiated by the 
Customer for a period of twelve (12) consecutive months;

b) For Savings Accounts, if no transaction is initiated by the Customer for a period 
of twenty-four (24) consecutive months; and

c) For Wakala Investment Accounts and Mudarabah Investment Accounts, if no 
claim or renewal request has been made by the Customer for a period of six (6) 
consecutive months from the maturity date.

11.2 In the event an account becomes dormant, the Bank shall notify the Customer 
by way of mail, email, or any other communication channel deemed suitable by 
the Bank.

11.3 A dormant account fee will be applied against the dormant Account inactive in 
accordance with the rates applied by the Bank, as may be amended from time 
to time. 

11.4 To reactivate a dormant Account, the Customer must comply with the Bank’s 
procedures and requirements. 

11.5 The Customer acknowledges and agrees that no outward transaction(s) will 
be made on the dormant account unless the Customer activates the account 
subject to the Bank’s sole discretion and to its internal policies and procedures. 
However, the Bank will permit the inward transactions such as electronic 
transfers or manual transfer.

11.6 The Bank may close a dormant Account within six (6) months from the date the 
Account becomes dormant and its balance becomes zero, by way of sending a 
closure notification to the Customer by mail, email, or any other communication 
channel deemed suitable by the Bank.

11.7 The Bank may suspend or close an Account at any time after sending a notice 
to that effect to the Customer in writing via any means of communication. 
Any credit balance will be paid to the Customer; in the event of closing the 
Account, this will be paid after deducting any amounts owed to the Bank. After 
all Accounts are closed, the agreement between the Bank and the Customer will 
automatically terminate.

11.8 Direct or indirect payments to Sanctioned Persons or Sanctioned Countries

The Customer shall not:

a) liaise, contract, enter into arrangements or otherwise establish any form of 
relationships related to the Account with any Sanctioned Person;

b) directly or indirectly, use, lend, make payments of, contribute or otherwise make 
available, all or any part of the funds in the Account to fund any trade, business 
or other activities related to (i) any Sanctioned Person or Sanctioned Country; 
or (ii) any activity that could reasonably be expected to result in the Customer 
or the Bank being in breach of any Sanctions Laws or becoming a Sanctioned 
Person, nor permit or authorise any other person to do so; or

c) directly or indirectly fund the Account from proceeds derived from or otherwise 
directly or indirectly sourced from (i) any Sanctioned Person or Sanctioned 

حكام  اً لل�ئ �ت � و�ن ا�ت ح�ت حن اس�ت ار�ي ىي �ت ل �ن ل العم�ي �ب ع م�ن �ت ح�ت الد�ن لعن م��ت �ي م�ب م سداد �ئ �ت ا لم �ي دن اإ
�ي  ر �ئ �ب ع�ت «( و�ي وع�ت ر المد�ن �ي ا�ت عن ح�ت ل )»الم��ت حج ع�ن مماطل�ت العم�ي ا�ت ل�ك �ن روط العام�ت وكا�ن دن وال�ش
رسوم  �ت �ب �ك الم�ال�ب �ن ح�ت لل�ب ، و�ي ل�ك ل��ن دن ل حن �ت العم�ي �ب �ش ُ �ت مماطل�ت ما لم �ي ا�ب م�ش ىي ال�داد �ب ر �ن �ي حن �ئ �ت
لعن ال�داد  ع م�ب د�ن � �ب �ي وع �ن كل ل� رحب �ش م �ب رن ل�ت ل و�ي عهد العم�ي �ت رع«( و�ي �ب ال�ت ام �ب رن ر )»ال�ل�ت �ي حن �ئ ا ال�ت هدن

ل.  رم مع العم�ي ا�ت الم�ب �ن اً لل��ت �ت � و�ن �ا�ب م اح�ت �ت �ي س�ي ر الدن حن �ئ الم�ت

�ك  �ن دها ال�ب ك�ب �ت ا�ت �ي �ت �ن �ن و�ن كال�ي �ي �ت صم �ئ عد حن رع )�ب �ب ال�ت ام �ب رن حصل��ت ال�ل�ت دام م�ت حن اس�ت �ك �ب �ن وم ال�ب �ت �ي
�ت  �ئ را�ن ه�ي سش اإ ح�ت  �ت ها  �ي �ن صر�ن  ال�ت م  �ت و�ي  ) روط عام�ت �ي سش ل�ئ ل  العم�ي ال  �ش ام�ت �ت عدم  حب �ي �ت �ن اً  عل�ي �ن

. �ك �ن ال�ب �ت �ب رع�ي �ت ال�ش ا�ب و� والر�ت �ت ال�ن

�ت  عر�ن اً ل�ت �ت وع و�ن ر المد�ن �ي ح�ت عن لعن الم��ت الم�ب عل�ت �ب �ت ما �ي �ي رع �ن �ب ال�ت ام �ب رن لعن ال�ل�ت كو�ن م�ب �ن �ي �ب �ئ حب �ي
ر.  �ت ل�آحن ل� م�ن و�ت عد�ي م �ت �ت �ك كما �ي �ن مد لد� ال�ب الرسوم والعمول��ت المع�ت

رسوم  �ي  �ئ لعن  م�ب �ب ل  العم�ي ا  هدن �ب اص  حن �ي ح�ا�ب  �ئ صم  حن �ب �ك  �ن لل�ب ل  العم�ي �ن  دن �ئ �ي  ، ا�ت ح�ت ال�س�ت د  ع�ن
�ت الرسوم  عر�ن ىي �ت ها �ن صوص عل�ي و عمول�ت م�ن �ن �ئ و مصار�ي و رسوم �ئ �ت �ئ عل�ي �ن �ن كال�ي و �ت �ت �ئ �ت م��ب
ا  ل هدن ا��ي �ن �ت دماً �ب ل م�ت �ار العم�ي حن ، دو�ن اإ ىي رو�ن لك�ت ع ال�إ و المحدد�ت على المو�ت �ك �ئ �ن ال�ب ا��ت �ب الحن
عهد  �ت ل�. �ي حص�ي م �ت �ت �ي س�ي لعن المحدد الدن ل على الم�ب �ت العم�ي �ت و الحصول على موا�ن �ا�ب �ئ ال�ح�ت
ا�ت  �ن م ال��ت �ت ��ئ �ي �ي حن ح �ئ صح�ي ور و�ت �ت على ال�ن رو�ن العن الم�ن ل الكامل�ت للم�ب ا��ي �ن م ال�ت د�ي �ت �ت �ك �ب �ن ال�ب

ل. اءً على طل�ب العم�ي �ن ل �ب � مع العم�ي عل�ي

لعن  �ي م�ب ل �ئ ا�ب د م�ت دامها كر��ي حن ورن اس�ت حب رداد ول� �ي ل�ت لل�س�ت ا�ب ر �ت �ي �ك عن �ن وع�ت لل�ب �ن الرسوم المد�ن اإ
. �ك �ن ل ال�ب �ب ��ئ م�ن �ت حج ع�ن حن ا�ت ل�ك �ن ك�ن دن �ك ما لم �ي �ن ح�ت لل�ب ر م��ت �آحن

لى ح�ا�ب  د( اإ �ن وحب ل )اإ ح�ت للعم�ي ح الم��ت �ت الر�ب ا�ن �ن م اإ �ت ، س�ي ل�ك ل��ن دن �ك على حن �ن �ت ال�ب �ن �ت ما لم �ي
. هر�ي سا� سش ل على �ئ العم�ي

�ن  ال رسوم ومصار�ي دحن و اإ حد�ش على الرسوم �ئ د �ي �ي �ت ل الدن عد�ي و ال�ت اد�ت �ئ �ي ل الرن ل العم�ي �ب �ت ا لم �ي دن اإ
وماً م�ن  �ن )30( �ي �ي ل��ش و�ن �ش صن ىي عن ل��ت الح�ا�ب �ن عن �ت واإ هاء العل��ت �ن ار اإ �ي ل حن كو�ن للعم�ي ، �ي د�ت د�ي حب
 � هدن ل�ل  حن الح�ا�ب  ل��ت  عن واإ �ت  العل��ت هاء  �ن اإ ل  العم�ي �ل�ب  �ي لم  ا  دن اإ  . د�ت د�ي الحب الرسوم  �ت  �ي ��ب �ت
ل  حب �ئ حل  �ي �ت  العل��ت هاء  �ن اإ ل  العم�ي ار  �ت احن ا  دن اإ  . ول�ت �ب م�ت د�ت  د�ي الحب الرسوم  ار  �ب اع�ت م  �ت ��ي �ن  ، المهل�ت

ور. ع على ال�ن �ت الد�ن ح�ت ح م��ت ص�ب �ك و�ت �ن �ت لل�ب ح�ت اما�ت الم��ت رن ع ال�ل�ت م�ي ، على حب ا�ت ح�ت ال�س�ت

ع: �ت الودا�أ ام حما�ي طف �ف  .10

مار  �ش ا�ت ال�س�ت ع وح�ا�ب �ت الودا�ئ ح�ت حما�ي ل��ئ �ا�ت �ب �ن معن حر�ي ىي ال�ب و�ك �ن �ن العن المودع�ت لد� ال�ب الم�ب
�ت 2010. م )34( ل��ن رار ر�ت ا لل�ت ً �ت �ي و�ن �ن المركرن حر�ي الم�ل�ت الصادر�ت ع�ن مصر�ن ال�ب

هاء �ف لاً�ت والاًإ عف اءا�ت والاًإ رف ا�ت والحب و�ب ا�ت الراكد�ت والع�ت الحسا�ب  .11

�ي مد�ت  و ل�ئ ، �ئ �ت ال�ي را�ت ال�ت �ت اط مالىي لل�ن �ش �ي �ن �ئ ام �ب �ي ىي حال�ت عدم ال�ت ح الح�ا�ب راكداً �ن ص�ب �ي  1.11
ىي  ( وال�ت ا�ت واع الح�ا�ب �ن وع م�ن �ئ كل �ن عل�ت �ب �ت ما �ي �ي و�ن )�ن ا�ن و ال�ت ص�ت �ئ �ت حددها ال�ل��ت المحن �ت

ر.  �ت ل�آحن لها م�ن و�ت عد�ي م �ت �ت د �ي �ت

�ت  �ي �ئ �ب ل  العم�ي ام  �ي �ت عدم  حال  ىي  �ن  ، ال�ل�ب ح�ت  �ت ا�ت  والح�ا�ب �ت  ار�ي الحب ا�ت  للح�ا�ب �ت  ��ب ال�ن �ب  ) �ئ
اً، ً ال�ي �ت هراً م�ت ر )12( سش ىي ع�ش �ن معامل�ت لمد�ت ا�ش

�ن  ر�ي ع�ت وع�ش ر�ب �ت معامل�ت لمد�ت �ئ �ي �ئ ل �ب ام العم�ي �ي ىي حال عدم �ت ر، �ن �ي و�ن ا�ت ال�ت �ت لح�ا�ب ��ب ال�ن �ب  ) �ب
اً، و ً ال�ي �ت هراً م�ت )24( سش

ل  دم العم�ي �ت ا لم �ي دن ، اإ �ت ار�ب المصن مار �ب �ش س�ت ا�ت ال�إ الوكال�ت وح�ا�ب مار �ب �ش س�ت ا�ت ال�إ �ت لح�ا�ب ��ب ال�ن �ب  ) �ج
. �ت ال�ي �ت هر م�ت سش �ت )6( �ئ د لمد�ت س�ت د�ي حب و طل�ب �ت �ت �ئ �ي م�ال�ب �ئ

ـ�ت  ـل عـ�ن طر�ي �ـار العم�ي حن اإ ـ�ك �ب �ن ـوم ال�ب �ت ، �ي ا�ت راكد�ت لـى ح�ا�ب ا�ت اإ ـر حالـ�ت الح�ـا�ب �ي �ي عن د �ت ع�ن  2.11
. �ت اس�ب �ك م�ن �ن راها ال�ب ر� �ي حن صال �ئ ا�ت ا�ت �ن �ي �ت و �ئ ـىي �ئ رو�ن لك�ت ـد ال�إ ر�ي و ال�ب ـد �ئ ر�ي ال�ب

الرسوم  �ت  عر�ن ل�ت اً  �ت و�ن  � �ش ال�ن ر  �ي عن الراكد  الح�ا�ب  على  امل  الحن الح�ا�ب  رسوم  �ت  ��ب �ت  3.11
ر.  �ت ل�آحن لها م�ن و�ت عد�ي م �ت �ت د �ي ىي �ت �ك وال�ت �ن ل ال�ب �ب �ت م�ن �ت �ت الم��ب

 . �ك �ن ا�ت لد� ال�ب �ل�ب راءا�ت والم�ت حب اع ال�إ �ب ل ا�ت �ب على العم�ي حب � الح�ا�ب الراكد �ي �ي �ش �ن عاد�ت �ت ل�إ  4.11

( سح�ب م�ن الح�ا�ب ما لم  �ت معامل�ت )معامل��ت �ي �ئ �مح �ب � ل�ن �ي �ن �ت على �ئ وا�ن ل و�ي ر العم�ي �ت �ي  5.11
راءا�ت  حب ا�ت وال�إ اس�ي اً لل��ي ً �ت �ك وحد� وو�ن �ن ال�ب ر  د�ي �ت ل�ت اً  ً �ت � الح�ا�ب و�ن �ي �ش �ن �ت �ب ل  م العم�ي �ت �ي
ل��ت  حو�ي ال�ت ل  م�ش داع  �ي ال�إ معامل��ت  �ب �ك  �ن ال�ب �مح  س�ي  ، ل�ك دن ومع   . �ك �ن ال�ب لد�  �ت  ل�ي الداحن

. �ت دو�ي و ال�ي �ت �ئ �ي رو�ن لك�ت ال�إ

لى  ر حال�ت الح�ا�ب اإ �ي �ي عن حن �ت ار�ي هر م�ن �ت سش �ت )6( �ئ عد س�ت ل��ت الح�ا�ب الراكد �ب عن �ك اإ �ن ورن لل�ب حب �ي  6.11
ل  لى العم�ي ل��ت اإ عن عار اإ سش رسال اإ �ت اإ ل�ك ع�ن طر�ي راً، ودن د� ��ن ح ر��ي ُص�ب �ن �ي عد �ئ ح�ا�ب راكد �ب

. �ت اس�ب �ك م�ن �ن راها ال�ب ر� �ي حن صال �ئ ا�ت ا�ت �ن �ي �ت و �ئ ـىي �ئ رو�ن لك�ت ـد ال�إ ر�ي و ال�ب ـد �ئ ر�ي ـ�ت ال�ب عـ�ن طر�ي

لى  ى اإ ا المع�ن هدن عار �ب سش رسال اإ عد اإ �ت �ب �ي و�ت ىي �ئ �ي ح�ا�ب �ن ل��ت �ئ عن و اإ �ت �ئ عل�ي �ك �ت �ن ورن لل�ب حب �ي  7.11
ىي  �ن �ن د دا�ئ �ي ر��ي ع �ئ م د�ن �ت . س�ي مد�ت وا�ل المع�ت ل ال�ت ل�ت م�ن وسا�ئ �ي وس�ي �ئ اً �ب �ي ا�ب ل ك�ت العم�ي
�ت  ح�ت العن م��ت �ي م�ب �ئ صم  عد حن �ب عها  م د�ن �ت ، و�ي ل��ت الح�ا�ب عن اإ ىي حال�ت  ل �ن الح�ا�ب للعم�ي

. ر ح�ا�ب ل��ت �آحن عن رد اإ محب اً �ب �ي ا�ئ ل�ت ل �ت �ك والعم�ي �ن �ن ال�ب �ي �ت �ب �ي ا�ت �ن هىي ال��ت �ت �ن . �ت �ك �ن لل�ب

ع�ت  ا�ن و الدول الحن ا�ت �ئ و�ب �ن للع�ت ع�ي ا�ن اص الحن حن سش ر�ت لل�ئ اسش ر الم�ب �ي و عن ر�ت �ئ اسش وعا�ت الم�ب المد�ن  8.11
ا�ت و�ب للع�ت

ل: ورن للعم�ي حب ل� �ي

ا�ت  العل��ت كال  سش �ئ م�ن  كل  سش �ي  �ئ ام�ت  �ت اإ و  �ئ ا�ت  �ب �ي ر�ت �ت ىي  �ن ول  الدحن و  �ئ د  عا�ت ال�ت و  �ئ صال  ال��ت  ) �ئ
. ا�ت و�ب ع للع�ت ا�ن � حن حن �ي سش الح�ا�ب مع �ئ �ت �ب عل�ت الم�ت

و  �ئ و الم�اهم�ت  �ئ وعا�ت  و سداد مد�ن �ئ راصن  �ت اإ و  �ئ دام  حن ر، اس�ت اسش ر م�ب �ي عن و  �ئ ر  اسش كل م�ب �ش �ب  ) �ب
عمال  و �ئ ار�ت �ئ حب �ي �ت ل �ئ مو�ي ر� ل�ت حن �ت �ئ �ت �ر�ي ىي الح�ا�ب �ب موال �ن ء م�ن ال�ئ رن �ي حب و �ئ اح�ت كل �ئ �ت اإ
و )2(  ؛ �ئ ا�ت و�ب ع للع�ت صن حن لد �ي و �ب ا�ت �ئ و�ب ع للع�ت ا�ن � حن حن �ي سش ـ )1( �ئ عل�ت �ب �ت ر� �ت حن ��ت �ئ �ش �ن و �ئ �ئ
�ن  �ي وا�ن �ي م�ن �ت �ك ل�ئ �ن و ال�ب ل �ئ ها�ك العم�ي �ت لى ا�ن د�ي اإ وئ �ن �ي ول �ئ كل مع�ت �ش ع �ب و�ت �ت ُ اط �ي �ش �ي �ن �ئ
ر  � �آحن حن �ي سش �ن ل�ئ دن �ئ �ن �ي �مح �ئ ، ول� �ي ا�ت و�ب ً للع�ت �ت �ك عر�ن �ن ح ال�ب ص�ب �ن �ي د�ي ل�ئ وئ و �ي ا�ت �ئ و�ب الع�ت

و ؛ �ئ ل�ك دن ام �ب �ي ال�ت �ب

ر  اسش كل م�ب �ش حصل�ت �ب دا�ت الم�ت ر م�ن العا�ئ اسش ر م�ب �ي و عن �ئ ر  اسش كل م�ب �ش ىي الح�ا�ب �ب داع �ن �ي ال�إ  ) �ج
�ي  ؛ )2( �ئ ا�ت و�ب ع للع�ت صن حن لد �ي و �ب ا�ت �ئ و�ب ع للع�ت ا�ن � حن حن �ي سش ر م�ن مصادر )1( �ئ اسش ر م�ب �ي و عن �ئ
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Country; (ii) any sanctioned or sanctionable activity or whose source is 
sanctioned; or (iii) any action or status which is prohibited by, or would cause 
the Bank to be in breach of, any Sanction Laws.

11.9 The Bank may stop or suspend the operation of the Account or any benefit 
or Service immediately if the Bank considers the Customer to be in breach of 
Clause 11.8 above.

12. Instructions

The Bank will rely on the mandate received from the Customer and any change made 
to it must be done and completed in writing and in accordance with the Policies and 
Procedures and will become effective only after it is acknowledged as such by the 
Bank. Effecting a change to an existing mandate may take several days from the 
Bank’s receipt of the full requirements of such change.

In the event of an incomplete or inconsistent instruction, the Bank may decide to 
correct or clarify it as the Bank reasonably believes appropriate or refuse to act upon 
it or process it, at the Bank’s sole discretion. The same applies in the event the Bank 
believes at its sole discretion that the instruction appears to be breaching a Law 
or the agreement, cannot be executed, processing it may result in an unauthorised 
overdraft or action of any kind, if the Bank believes it has a valid reason to do so, at 
its sole discretion.

The Bank may, in its absolute discretion and without incurring any liability, refuse to 
implement any instruction/transaction for any reason, and will immediately Notify 
the Customer of its refusal as soon as practicably possible.

The Customer understands that the Bank shall execute instructions received on any 
Business Day within the official working hours for such process.

The Customer must meet the obligations accepted, approved and/or agreed to 
herein and/or in any other agreement with the Bank and follow the user guide and 
the Policies and Procedures and instructions available to the Customer in a physical 
or Electronic form as published on the Bank’s website: as may be amended from 
time to time or communicated to the Customer by way of any other communication 
means, and which govern all Services provided by the Bank to the Customer.

The Customer agrees and undertakes to immediately notify the Bank of any change 
to any communication addresses and details including the Customer’s telephone 
number(s), facsimile number(s), Authorised Person or email addresses etc. in order 
to continue communicating the banking instructions. In the event that the Customer 
fail to notify the Bank of such change, the Bank shall continue receiving and acting 
upon the existing instructions at the Customer’s sole responsibility and without any 
liability on the Bank.

The Customer accepts that all requests received outside of normal banking hours on 
any given Business Day or on a bank holiday will be deemed to have been received on 
the following Business Day and agrees that the Bank shall under no circumstances be 
liable for any Loss arising instructions including from redemption requests submitted 
to the Bank where the time of receipt of such requests by the Bank does not fall during 
the normal banking hours of the Bank.

In consideration of the Bank agreeing to accept and act in accordance with 
instructions given or purporting to have been given by the Customer or on the 
Customer’s behalf by facsimile, telex, telephone, SMS, email, Electronically or 
otherwise regarding any or all of the Customer’s accounts and agreements with 
the Bank (either existing or opened at a future date), the Customer undertakes and 
agrees as follows:

a) With regard to instructions issued which are not received simultaneously upon 
issuance (e.g. by post or cable), the Customer agrees that the instruction shall 
be deemed to have been issued only on receipt by the Bank during the Bank’s 
official working hours as appropriate for conducting such instructions.

b) With regard to instructions issued by Electronic and/or technical process, the 
Customer accepts the risk of equipment or system malfunctions, including 
hacking, paper shortages, transmission errors, equipment omissions and 
distortion.

c) The Customer accepts all risk of misunderstanding and error, and the risk of 
instructions being given fraudulently and/or by any unauthorised parties, and 
agrees that the Bank shall not be responsible for any Loss, liability or expense 
that may result from such fraud, misunderstanding, errors and/or unauthorised 
instructions. The Customer hereby releases the Bank from liabilities arising out of 
the Bank following the respective instructions: 

i. As a result of the malfunction of the equipment, systems, or 
distortion of communication links and similar eventualities, be in a 
different form to that intended to be sent, or only be partly received 
by the Bank;

ii. Be hacked, accessed, copied, manipulated or shared by an unauthorised 
third party resulting in direct or indirect damages to the Bank or the 
Customer, and compromising the confidentiality of such information; and

iii. Any instructions not being issued validly under the laws of the Kingdom of 
Bahrain or is issued illegally.

d) The instruction must be sent to the address and contact duly provided to the 
Customer by the Bank. An instruction sent to an alternative address or a contact 
at the Bank, other than the contact provided to the Customer, may be deemed 
invalid. 

e) The Customer hereby irrevocably and unconditionally authorises the Bank to 
act on any instruction which the Bank in its absolute discretion believes has 
been sent from the Customer, and the Bank shall not be liable for acting in good 
faith on such instruction in the event that it has been sent from an unauthorised 
third party or in any other circumstances whatsoever.

f) The Customer confirms that all and any instructions received by the Bank from 
the Customer and executed by the Bank in accordance with the provisions 
herein, are binding on the Customer.

ور م�ن  ع مح�ن و و�ن راء �ئ حب �ي اإ و )3( �ئ ؛ �ئ ا�ت و�ب ع مصدر� للع�ت صن حن و �ي ا�ت �ئ و�ب ع للع�ت صن حن اط �ي �ش �ن
. ا�ت و�ب �ن الع�ت �ي وا�ن �ي م�ن �ت �ك ل�ئ �ن ها�ك ال�ب �ت ىي ا�ن �ب �ن ��ب �ت �ن �ي � �ئ �ن �ئ و م�ن سش �ك �ئ �ن ل ال�ب �ب �ت

ر  �ب ا اع�ت دن ور اإ دم�ت على ال�ن و حن �ت �ئ رن �ي م�ي و �ئ ل الح�ا�ب �ئ �ي عن �ش �ت �ت عل�ي و �ت ا�ن �ئ �ت �ي �ك اإ �ن ورن لل�ب حب �ي  9.11
عل��. د 8.11 �ئ �ن ه�ك ال�ب �ت د ا�ن ل �ت �ن العم�ي �ك �ئ �ن ال�ب

ما�ت عل�ي �ت  .12

م  �ت ر �ي �ي �ي عن �ي �ت ماد �ئ ل اع�ت حب ل وم�ن �ئ ل�مها م�ن العم�ي م اس�ت ىي �ت ما�ت ال�ت عل�ي �ك على ال�ت �ن مد ال�ب ع�ت س�ي
عد  �ب ل�  اإ  ً �ت سار�ي ح  ص�ب �ت ول�ن  راءا�ت  حب وال�إ اسا�ت  لل��ي اً  �ت وو�ن اً  �ي ا�ب ك�ت مامها  �ت اإ �ب  حب �ي ها  عل�ي  � راوئ حب اإ
�ت عد�ت  ما�ت الحال�ي عل�ي ر على ال�ت �ي �ي عن ل ال�ت ع�ي �ن مادها و�ت ر�ت اع�ت عن ��ت د �ي مادها. �ت اع�ت �ك �ب �ن را�ن ال�ب اع�ت

ر. �ي �ي عن ا ال�ت ا�ت الكامل�ت لهدن �ل�ب �ك للم�ت �ن ل�م ال�ب ام م�ن اس�ت �ي �ئ

و  �ئ حها  صح�ي �ت رر  �ت �ي �ن  �ئ �ك  �ن لل�ب ورن  حب �ي  ، �ت ��ت م�ت ر  �ي عن و  �ئ مل�ت  مك�ت ر  �ي عن ما�ت  عل�ي �ت �دار  اإ حال�ت  ىي  �ن
اً  �ت ها و�ن �ت و معالحب ها �ئ اءً عل�ي �ن صر�ن �ب �ن ال�ت ر�ن و �ي ول �ئ كل مع�ت �ش اً �ب رور�ي ل�ك �ن ر� دن حها كما �ي �ي و�ن �ت
�ن  ر� الم�ل�ت �ئ د�ي �ت اً ل�ت �ت �ك و�ن �ن رر ال�ب ىي حال�ت �ت �� �ن �ن ء �ن ىي �ت ال�ش ��ب �ن . و�ي �ك الم�ل�ت �ن ر ال�ب د�ي �ت ل�ت
د  ها �ت دن �ي �ن �ن �ن �ت و �ئ ها �ئ دن �ي �ن �ن مك�ن �ت و ل� �ي �ت �ئ �ي ا�ت �ن و ال��ت و�ن �ئ ا�ن ه�ك ال�ت �ت �ن ها �ت �ن دو وك�ئ �ب ما�ت �ت عل�ي ال�ت
ر  و�ن �ك �ت �ن د ال�ب �ت ا ما اع�ت دن وع، اإ �ي �ن � م�ن �ئ ر مصر� �ب �ي راء عن حب و اإ و�ن �ئ لى سح�ب على المك�ش د�ي اإ وئ �ي

. ر� الم�ل�ت د�ي �ت اً ل�ت �ت � و�ن �ي �ب وحب س�ب

 / ما�ت  عل�ي �ت �ي  �ئ دن  �ي �ن �ن �ت �ن  ر�ن  ، �ت ول�ي �ي م�وئ �ئ حمل  �ت ودو�ن  الم�ل�ت  ر�  د�ي �ت ل�ت اً  �ت و�ن  ، �ك �ن لل�ب ورن  حب �ي
�ت  ر�ب و�ت �ت ىي �ئ � �ن صن ر�ن ل �ب �ار العم�ي حن اإ ور �ب وم على ال�ن �ت ، وس�ي ا�ب س�ب �ب م�ن ال�ئ �ي س�ب معامل�ت ل�ئ

اً. ممك�ن عمل�ي

ل�ل  م حن �ت ىي س�ي وم مصر�ن �ي �ي ىي �ئ �ك �ن �ن لى ال�ب � اإ ما�ت الصادر�ت م�ن عل�ي دن ال�ت �ي �ن �ن �ن �ت ل �ئ در�ك العم�ي �ي
راء. حب ا ال�إ مام هدن �ت �ت المحدد�ت ل�إ ا�ت العمل الرسم�ي و�ت �ئ

ا  ها ه�ن �ت عل�ي �ن و الم�ت ها و/�ئ �ت عل�ي و الموا�ن ول�ت و/�ئ �ب اما�ت الم�ت رن ال�ل�ت اء �ب ل الو�ن �ب على العم�ي حب �ي
ما�ت  عل�ي راءا�ت وال�ت حب اسا�ت وال�إ دم وال��ي حن ل الم��ت اع دل�ي �ب �ك وا�ت �ن ر� مع ال�ب حن �ت �ئ �ي ا�ت �ن �ي ا�ت ىي �ئ و�ن �ئ
ىي  رو�ن لك�ت �ك ال�إ �ن ع ال�ب ور على مو�ت �ش ىي كما هو م�ن رو�ن لك�ت و اإ كل ماد�ي �ئ ىي سش ل �ن اح�ت للعم�ي الم�ت
�ي  �ت �ئ ل ع�ن طر�ي ل�عن العم�ي �ب م اإ �ت د �ي و كما �ت ر �ئ �ت ل�آحن لها م�ن و�ت عد�ي لى �ت ار اإ ُ�ش د �ي ، كما �ت الرسمىي

ل. �ك للعم�ي �ن دمها ال�ب �ت ىي �ي دما�ت ال�ت ع الحن م�ي حكم حب ىي �ت ر�، وال�ت حن صال �ئ ل�ت ا�ت وس�ي

�ي  �ئ و  �ئ  � ام�ت �ت اإ محل  على  �ر�ئ  �ي ر  �ي �ي عن �ت �ي  �ئ �ب ور  ال�ن على  �ك  �ن ال�ب �ار  حن اإ �ب عهد  �ت و�ي ل  العم�ي �ت  وا�ن �ي
 � حن و ال�ش اكس �ئ ام( ال�ن ر�ت م )�ئ و ر�ت ل �ئ �ن العم�ي ام( ها�ت ر�ت م )�ئ ل�ك ر�ت ىي دن ما �ن صال �ب �ن ا�ت او�ي ع�ن
وا�ل  ال�ت ىي  �ن مرار  ال�س�ت ل  حب �ئ م�ن  ل�ك  دن لى  اإ وما  ىي  رو�ن لك�ت ال�إ د  ر�ي ال�ب �ن  او�ي ع�ن و  �ئ  � م�ن وصن  الم�ن
مر  ��ت ر، �ي �ي �ي عن ا ال�ت هدن �ك �ب �ن �ار ال�ب حن ل ع�ن اإ ل�ن العم�ي حن ىي حال �ت . �ن �ت �ي ما�ت المصر�ن عل�ي لى ال�ت �ت اإ ��ب ال�ن �ب
ل وحد� ودو�ن  �ت العم�ي ول�ي اً لها على م�وئ �ت صر�ن و�ن �ت وال�ت ما�ت الحال�ي عل�ي رسال ال�ت ىي اإ �ك �ن �ن ال�ب

. �ك �ن �ت على ال�ب ول�ي �ي م�وئ �ئ

�ت  �ت العاد�ي �ي عد ساعا�ت العمل المصر�ن ها �ب �ي ل�ت م �ت �ت ىي �ي ا�ت ال�ت ع ال�ل�ب م�ي �ن حب ل على �ئ �ت العم�ي وا�ن �ي
وم العمل  ىي �ي لم�ت �ن ارها م��ت �ب م اع�ت �ت �ت س�ي ك�ي �ن اء ع�ل�ت �ب �ن �ش ىي �ئ و �ن ىي �ئ وم عمل مصر�ن �ي �ي ىي �ئ �ن
�ي  رو�ن ع�ن �ئ ر�ن م�ن ال�ن �ي طن ح�ت �ئ ولً� �ت كو�ن م�وئ �ك ل�ن �ي �ن �ن ال�ب �ت على �ئ وا�ن الىي و�ي ىي ال�ت المصر�ن
ل�م  م اس�ت �ت دما ل� �ي �ك ع�ن �ن لى ال�ب دم�ت اإ رداد الم�ت ا�ت ال�س�ت ها طل�ب �ي ما �ن ما�ت �ب عل�ي �ئ ع�ن �ت �ش �ن �ار�ت �ت حن

. �ك �ن �ت لل�ب �ت العاد�ي �ي ل�ل ساعا�ت العمل المصر�ن �ك حن �ن ل ال�ب �ب ا�ت م�ن �ت � ال�ل�ب هدن

حج �دورها  �ت �ن ��ت ىي �ي و ال�ت ما�ت الصادر�ت �ئ عل�ي اً لل�ت �ت صر�ن و�ن ول وال�ت �ب �ك على ال�ت �ن �ت ال�ب �ت عاً لموا�ن �ب �ت
ل  و الرسا�ئ �ن �ئ و الها�ت لكس �ئ و ال�ت اكس �ئ �ت ال�ن ل ع�ن طر�ي �دارها ع�ن العم�ي م اإ و�ت ل �ئ ع�ن العم�ي
و كل  �ئ �ي م�ن  �ئ �ب عل�ت  �ت �ي ما  �ي �ن ل�ك  دن ر  �ي عن و  �ئ اً  �ي رو�ن لك�ت اإ و  �ئ ىي  رو�ن لك�ت ال�إ د  ر�ي ال�ب و  �ئ ر�ت  ص�ي ال�ت �ت  ص�ي ال�ن
عهد  �ت (، �ي حن ل�ح�ت ار�ي ىي �ت وح�ت �ن �ت و الم�ن م�ت �ئ ا�ئ �ك )سواء ال�ت �ن ا�ت العمل�ء مع ال�ب �ي ا�ت �ن ا�ت وا�ت ح�ا�ب

: لىي �ت على ما �ي وا�ن ل و�ي العم�ي

ل  �ي �دارها )على س�ب �ت اإ ىي و�ت ل�مها �ن م اس�ت �ت ىي لم �ي ما�ت الصادر�ت وال�ت عل�ي ال�ت عل�ت �ب �ت ما �ي �ي �ن  ) �ئ
 � �ت د �در�ت �ن ما�ت �ت عل�ي �ن ال�ت ار �ئ �ب ل على اع�ت �ت العم�ي وا�ن اً(، �ي �ي ر�ت و �ب د �ئ ر�ي �ت ال�ب ال ع�ن طر�ي الم�ش
دن  �ي �ن �ن ل�لها �ت ورن حن حب ىي �ي �ت ال�ت اء ساعا�ت العمل الرسم�ي �ن �ش ما�ت �ئ عل�ي � ال�ت �ك لهدن �ن ل�م ال�ب د اس�ت ع�ن

. ما�ت عل�ي � ال�ت هدن

اطر حدو�ش  ل محن ل العم�ي �ب �ت ، �ي �ت �ي �ن �ت و ال�ت �ت و / �ئ �ي رو�ن لك�ت �ت ال�إ ما�ت الصادر�ت ع�ن العمل�ي عل�ي ال�ت عل�ت �ب �ت ما �ي �ي �ن  ) �ب
ع�ال رسال و�ئ �اء ال�إ حن � الور�ت و�ئ �ت �ت و�ن ر��ن ل�ك ال�ت ىي دن ما �ن ام، �ب �ن و ال�ن ىي المعدا�ت �ئ ع�ال �ن  �ئ

.� و�ي �ش �ت وال�ت هرن حب ال�ئ

د �در�ت ع�ن  كو�ن �ت ما�ت �ت عل�ي اطر �ت ، ومحن ��ئ هم والحن اطر سوء ال�ن ع محن م�ي ل حب ل العم�ي �ب �ت �ي  ) �ج
كو�ن  �ك ل�ن �ي �ن �ن ال�ب �ت على �ئ وا�ن ر مصر� لهم، و�ي �ي طرا�ن عن �ي �ئ ل �ئ �ب و م�ن �ت ال و/�ئ �ي �ت ال�ح�ت طر�ي
هم،  ال، سوء �ن �ي ال�ح�ت ا  م ع�ن هدن حب �ن �ت د  �ن �ت و مصار�ي �ئ ام  رن ال�ت و  �ئ �ار�ت  �ي حن �ئ ولً� ع�ن  م�وئ
دن  �ي �ن �ن ا ع�ن �ت �ب هدن موحب �ك �ب �ن �ت ال�ب ول�ي ل م�وئ لىي العم�ي حن ها. �ي ر مصر� �ب �ي ما�ت عن عل�ي و �ت �اء و/�ئ حن �ئ

: ما�ت الوارد�ت عل�ي �ك �ت �ن ال�ب

ل�ك م�ن  � دن ا�ب صال وما سش � ال��ت � روا�ب و�ي �ش و �ت م�ت �ئ �ن �ن و ال�ئ ىي المعدا�ت �ئ لل �ن �ت لحن حب �ي �ت �ن ولً�:  �ئ
اً  �ي �ئ رن لم�ت حب و م��ت صود، �ئ كل الم�ت ل�ن ع�ن ال�ش �ت كل محن �ش لم�ت �ب كو�ن م��ت و �ت ، �ئ مال��ت اح�ت

؛ �ك �ن ل ال�ب �ب م�ن �ت

م�ن  ها  ارك�ت و م�ش �ئ ها  �ب ل�ع�ب  ال�ت و  �ئ ها  �حن �ن و  �ئ ها  ل�ي اإ الو�ول  و  �ئ ها  را�ت �ت احن م  �ت �ي �ن  �ئ اً:  �ي ا�ن �ش
و  �ك �ئ �ن ر�ت لل�ب اسش ر م�ب �ي و عن ر�ت �ئ اسش رار م�ب �ن لى �ئ د�ي اإ وئ ر مصر� ل� مما �ي �ي ال�ش عن ل طر�ن �ش �ب �ت

؛ و � المعلوما�ت �ت هدن �ر�ي رار �ب �ن ل، وال�إ العم�ي

م  �ت و  �ئ �ن  حر�ي ال�ب �ن مملك�ت  �ي وا�ن �ب �ت موحب �ب ح  كل �ح�ي �ش �ب �دارها  اإ م  �ت �ي ما�ت لم  عل�ي �ت �ي  �ئ اً:  ال�ش �ش
. ىي و�ن ا�ن ر �ت �ي كل عن �ش �دارها �ب اإ

ل م�ن  �ول للعم�ي صال المحدد�ت ح��ب ال�ئ ها�ت ال��ت وا�ن وحب لى الع�ن ما�ت اإ عل�ي رسال ال�ت �ب اإ حب �ي د( 
 ، �ك �ن ىي ال�ب صال �ن ه�ت ا�ت و حب ل �ئ د�ي وا�ن �ب لى ع�ن ما�ت المرسل�ت اإ عل�ي ار ال�ت �ب م اع�ت �ت د �ي . �ت �ك �ن ل ال�ب �ب �ت

. ول�ت �ب ر م�ت �ي ل، عن لى العم�ي صال المحدد�ت اإ ه�ت ال��ت ل��ن حب حن �ب

�ك  �ن ال�ب روط،  م�ش ر  �ي وعن اً  �ي ها�ئ �ن اً  صن و�ي �ن �ت  ، العام�ت روط  ال�ش  � هدن �ب  موحب �ب ل  العم�ي وصن  �ن �ي هـ( 
رسالها  م اإ د �ت � �ت �ن ر� الم�ل�ت �ئ د�ي �ت اً ل�ت �ت �ك و�ن �ن د ال�ب �ت ع�ت ما�ت �ي عل�ي �ي �ت اءً على �ئ �ن صر�ن �ب ال�ت �ب
ما�ت  عل�ي � ال�ت اءً على هدن �ن �ت �ب �ي ح��ن �ن صر�ن �ب ولً� ع�ن ال�ت �ك م�وئ �ن كو�ن ال�ب ل، ول�ن �ي م�ن العم�ي
ر� مهما  حن �ئ رو�ن  �ي طن �ئ ىي  و �ن �ئ ر مصر� لها  �ي �ت عن �ي ارحب ه�ت حن رسالها م�ن حب اإ م  ىي حال�ت �ت �ن

. �ت كا�ن

اً  �ت و�ن �ك  �ن ال�ب ها  دن �ن �ن و�ي ل  العم�ي �ك م�ن  �ن ال�ب اها  ل�ت �ت �ي ما�ت  عل�ي �ت �ت  �ي و�ئ ع  م�ي حب �ن  �ئ ل  العم�ي كد  وئ �ي و( 
ل. م�ت للعم�ي حكام، هىي ملرن روط وال�ئ � ال�ش ىي هدن حكام الوارد�ت �ن لل�ئ
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Authorised Persons

If the Customer has formally selected a person(s) to act for it, then subject to any 
specific limitations that the Bank agrees when the Customer notifies the Bank of the 
appointment (if any), the Authorised Persons may give any instructions on behalf of 
the Customer and may otherwise enter into transactions with the Bank for and on 
behalf of the Customer, including:

a) entering into agreements with the Bank for the provision of further products or 
Services;

b) giving instructions to the Bank and setting up security procedures for giving 
instructions in connection with Services and products;

c) changing the Authorised Persons at any time by giving instructions to the Bank; 
and

d) receiving and providing the Bank with information relevant to the Customer, the 
Account or any Service.

The Bank may act on instructions given by Authorised Persons and may disclose 
Account balances and any other details about the Accounts or Services to them.

The Customer alone will be responsible for:
a) instructions given by a person whom the Customer has informed the Bank is 

authorised to give instructions on its behalf; and
b) the manner in which an Authorised Person uses the Account or Service.

Execution

1. Only the Customer or an Authorised Person can give the Bank an instruction to 
execute orders, documents, or notices that relate to Services available through 
the Account or otherwise agreed between the Bank and the Customer.

2. Whenever the Bank executes any of the Customer’s instructions issued pursuant 
to Clause 1 above, the Customer authorises the Bank to: 

a) deal for the Customer on those markets and exchanges (including the 
London Metal Exchange) and/or with or through any counterparties, 
including third party brokers, as the Bank deems fit;

b) take, or omit to take, steps (including refusing to place an order) which the 
Bank reasonably believes is necessary or expedient to comply with market 
practices or rules and regulatory requirements;

c) negotiate and execute contracts with third parties which the Bank 
considers to be necessary or expedient (for example, contracts with 
commodity and asset facilitators or brokers) on the Customer’s behalf; and

d) otherwise act as the Bank considers to be appropriate.

3. The Customer must promptly give any instructions which the Bank may require. If 
the Customer does not provide prompt instructions or the Bank is unable to contact 
the Customer, the Bank may, at its discretion, take such steps as it considers 
necessary or reasonable on the Customer’s behalf or for its own protection.

4. The Bank may refuse to act on any instruction or, as applicable, carry out any 
part of a transaction where:

a) the Account does not hold sufficient cleared cash, securities, credit limits 
or other required collateral to satisfy all obligations, whether present, 
future or contingent in relation to that instruction or transaction; or

b) the Bank believes to do so would result in an unauthorised overdraft, or 
other liability against any Account or financing. 

and the Bank may reverse and settle such transactions at the Customer’s risk. The 
Customer will accept full liability for any resulting Losses, costs, expenses, damages 
and liabilities.

13. Remote Banking Services (“RBS”) including; Facsimile, SMS, Email, Electronic 
Banking Services

a) The Bank shall provide to the Customer facsimile, SMS, Electronic mail (email), 
Electronic banking services (together referred to herein as “Remote Banking 
Services” or “RBS”), at the Bank’s full discretion and subject to the Customer’s 
opting to avail of such one or more RBS by express or implied consent.

1. In the event the Bank agrees to make available the RBS banking services, the 
Customer confirms that all instructions communicated by way of one or more 
communication means mentioned herein:

a. Shall be signed or duly executed by the Customer or the Customer’s 
Authorised Person.

b. Where applicable, shall be confirmed by sending the original hardcopy of 
that instruction to the Bank. Prior to receiving such written confirmation, 
the Bank may, at its absolute discretion, act on such instruction and that 
action shall remain valid even if such confirmation is not received.

2. In the event the Bank agrees to avail any RBS, the Bank shall be entitled to 
rely upon any instructions received from the Customer by any one of the said 
communication means which the Bank believes are genuine.

3. The Customer acknowledges and undertakes to pay the expenses, rates and 
fees related to the banking transactions conducted by the Customer through 
RBS by direct deduction from the Account, in accordance with the General 
Terms and the Bank’s tariff of charges, as applicable.

a) The Customer acknowledges that any RBS executed upon the Customer’s 
request to the Bank will be treated as any other instruction duly issued by 
the Customer to the Bank and will be reflected in the statement of Account, 
without any responsibility on the part of the Bank.

1. The Bank may act upon any instructions of the Customer which the Bank 
believes are true by way of using all necessary measures to ensure that there is 
no misunderstanding, and were received from the Customer or the Customer’s 
Authorised Person. The Customer shall be responsible for risks that may arise 
from such misunderstanding, and the risk of fraudulent instructions issued by 
the Customer and/or by any unauthorised parties directly or through RBS.

و�ف عل� الحسا�ب  و�ف الم�ف

�ن على  �ي و�ن اص الم�ن حن سش ورن لل�ئ حب �، �ي �ت ع�ن ا�ب �ي صر�ن �ن ا�اً( لل�ت حن سش صاً )�ئ حن اً سش ل رسم�ي ار العم�ي �ت ا احن دن اإ
�ك لصالح  �ن ىي معامل��ت مع ال�ب ول �ن ورن لهم الدحن حب ل و�ي �ت ع�ن العم�ي ا�ب �ي ما�ت �ن عل�ي �ي �ت ع�اء �ئ الح�ا�ب اإ
ها  �ن �ب و�ي �ن ول ال�ت �ب د �ت �ك ع�ن �ن ول�ت م�ن ال�ب �ب ها والم�ت �ت عل�ي �ن ىي الحدود الم�ت � �ن �ت ع�ن ا�ب �ي ال�ن ل و�ب العم�ي

: ل�ك ىي دن ما �ن ، �ب د�ت ا وحب دن اإ

؛ دما�ت و الحن ا�ت �ئ حب �ت د م�ن الم�ن �ي اد�ت م�ن المرن �ن �ك لل�س�ت �ن ا�ت مع ال�ب �ي ا�ت �ن ىي ا�ت ول �ن الدحن  ) �ئ

دما�ت  الحن عل�ت �ب �ت ما �ي �ي ما�ت �ن عل�ي ع�اء ال�ت �ت ل�إ راءا�ت الحما�ي حب د اإ حد�ي �ك و�ت �ن ما�ت لل�ب عل�ي ع�اء ال�ت اإ  ) �ب
. ا�ت حب �ت والم�ن

. و �ك �ن ما�ت لل�ب عل�ي ع�اء �ت اإ �ت �ب �ي و�ت ىي �ئ �ن �ن �ي و�ن اص الم�ن حن سش ر ال�ئ �ي �ي عن �ت  ) �ج

. دم�ت �ي حن و �ئ و الح�ا�ب �ئ ل �ئ العم�ي ا�ت الصل�ت �ب المعلوما�ت دن �ك �ب �ن د ال�ب و�ي رن ىي و�ت ل�ت �ت د( 

صح لهم  �ن د �ي و�ن و�ت و�ن اص الم�ن حن سش صدرها ال�ئ ىي �ي ما�ت ال�ت عل�ي اءً على ال�ت �ن صر�ن �ب �ك ال�ت �ن ورن لل�ب حب �ي
. دما�ت و الحن ا�ت �ئ ر� حول الح�ا�ب حن ل �ئ ا��ي �ن �ي �ت ا�ت و�ئ ر�د�ت الح�ا�ب ع�ن �ئ

: ولً� ع�ن ل وحد� م�وئ كو�ن العم�ي �ي

؛ و �ك �ن � لل�ب �ت ع�ن ا�ب �ي ما�ت �ن عل�ي ع�اء ال�ت اإ ل� �ب �ب وصن م�ن �ت � الم�ن حن ما�ت الصادر�ت ع�ن ال�ش عل�ي ال�ت  ) �ئ

. دم�ت و الحن وصن الح�ا�ب �ئ � الم�ن حن ها ال�ش دم �ب حن ��ت ىي �ي �ت ال�ت �ت ال�ر�ي  ) �ب

دف �ي �ف �ف �ت

دا�ت �ن و الم��ت وامر �ئ دن ال�ئ �ي �ن �ن �ك ل�ت �ن ما�ت لل�ب عل�ي ع�اء �ت � اإ �ت وصن �ن � الم�ن حن و ال�ش ل �ئ مك�ن للعم�ي �ي  .1 
�ن �ي ر� �ب حن �ت �ئ �ت �ر�ي ها �ب �ت عل�ي �ن و الم�ت ل�ل الح�ا�ب �ئ اح�ت م�ن حن دما�ت الم�ت الحن �ت �ب عل�ت عارا�ت الم�ت سش و ال�إ  �ئ

ل. �ك والعم�ي �ن ال�ب
م 1  د ر�ت �ن �ب ال�ب موحب ل �ب ل العم�ي �ب ما�ت الصادر�ت م�ن �ت عل�ي �ي م�ن ال�ت دن �ئ �ي �ن �ن �ت �ك �ب �ن وم ال�ب �ت دما �ي ع�ن  .2

: لىي ما �ي �ك �ب �ن وصن ال�ب �ن ل �ي �ن العم�ي اإ عل��، �ن �ئ
 ) د�ن للمعاد�ن ور��ت ل�ن ل�ك �ب ىي دن ما �ن ور�ا�ت )�ب سوا�ت وال�ب ىي ال�ئ ل �ن عامل مع العم�ي ال�ت  ) �ئ
 ) ال�ش ل�ك الوس�اء )ال�ر�ن ال�ش ىي دن ما �ن ، �ب ل�ت ا�ب طرا�ن م�ت �ي �ئ ل�ل �ئ و م�ن حن و مع �ئ و / �ئ

اً؛ اس�ب �ك م�ن �ن را� ال�ب ما �ي ح��ب
�ك  �ن د ال�ب �ت ع�ت ( �ي م طل�ب د�ي �ت اع ع�ن �ت �ن ل�ك ال�م�ت ىي دن ما �ن �وا�ت )�ب �ي حن ادن �ئ حن و عدم ا�ت ادن �ئ حن ا�ت  ) �ب
واعد  ال�ت و  �ئ ال�و�ت  لممارسا�ت  ال  �ش لل�م�ت �ت  اس�ب م�ن و  �ئ �ت  رور�ي �ن ها  �ن �ئ ول  مع�ت كل  �ش �ب

؛ �ت م�ي �ي �ن �ن ا�ت ال�ت �ل�ب والم�ت
�ت  اس�ب و م�ن �ت �ئ رور�ي �ك �ن �ن رها ال�ب �ب ع�ت ىي �ي �ت وال�ت ال�ش طرا�ن �ش ود مع �ئ دن الع�ت �ي �ن �ن اوصن و�ت �ن ال�ت  ) �ج
ل؛  �ت ع�ن العم�ي ا�ب �ي �ول( �ن ود�ي ال�لع وال�ئ و مرن ود مع وس�اء �ئ ال الع�ت ل الم�ش �ي )على س�ب

و
اً. اس�ب �ك م�ن �ن را� ال�ب �ي �ي حو الدن صر�ن على ال�ن ال�ت د( 

صدر  �ي لم  ا  دن اإ  . �ك �ن ال�ب ها  �ل�ب �ي د  �ت ما�ت  عل�ي �ت �ي  �ئ ور  ال�ن على  صدر  �ي �ن  �ئ ل  العم�ي على  �ب  حب �ي  .3
اً  �ت �ك و�ن �ن ورن لل�ب حب ل، �ي العم�ي صال �ب ادر على ال��ت ر �ت �ي �ك عن �ن ا كا�ن ال�ب دن و اإ �ت �ئ ور�ي ما�ت �ن عل�ي ل �ت العم�ي
 � �ت لحما�ي و  �ئ ل  العم�ي ع�ن  �ت  ا�ب �ي �ن ول�ت  و مع�ت �ئ �ت  رور�ي �ن راها  �ي ىي  ال�ت �وا�ت  الحن ادن  حن ا�ت ر�،  د�ي �ت ل�ت

. ا��ت الحن

ء م�ن رن �ي حب دن �ئ �ي �ن �ن اء، �ت صن �ت و، ح��ب ال��ت ما�ت �ئ عل�ي �ي �ت اءً على �ئ �ن صر�ن �ب �ن ال�ت �ك ر�ن �ن ورن لل�ب حب �ي  .4 
: �ش المعامل�ت ح�ي

ما�ن  �ت و حدود ال��ئ �ت �ئ ورا�ت المال�ي و ال�ئ د �ئ �ت ىي م�ن ال�ن ك�ن و�ي الح�ا�ب على ما �ي ح�ت ل� �ي  ) �ئ
و  �ئ �ت  حال�ي �ت  كا�ن ، سواء  اما�ت رن ال�ل�ت ع  م�ي حب �ب اء  للو�ن �ت  رور�ي الصن ا�ت  ما�ن الصن م�ن  رها  �ي عن و  �ئ

و ؛ �ئ و المعامل�ت ما�ت �ئ عل�ي ل�ك ال�ت �ت عل�ت �ب �ت ما �ي �ي �ت �ن �ي و عر�ن �ت �ئ ل�ي �ب �ت م��ت
و  � �ئ ر مصر� �ب �ي و�ن عن لى سح�ب على المك�ش د�ي اإ وئ ل�ك س�ي دن ام �ب �ي �ن ال�ت �ك �ئ �ن د ال�ب �ت ع�ت �ي  ) �ب

ل. مو�ي و �ت ل الح�ا�ب �ئ ا�ب ر م�ت ام �آحن رن ال�ت
�ت  ول�ي ل الم�وئ حمل العم�ي �ت ل. �ي �ت العم�ي ول�ي � المعامل��ت على م�وئ �ت هدن �و�ي �ك عكس و�ت �ن ورن لل�ب حب و�ي

. ل�ك �ت ع�ن دن حب ا�ت ا�ت �ن ول�ي رار وم�وئ �ن ا�ت و�ئ �ن ومصرو�ن كال�ي �ت و�ت حب ا�ت ر �ن �ا�ئ �ي حن الكامل�ت ع�ن �ئ

د  ر�ي ، ال�ب ر�ت ص�ي ل ال�ت اكس، الرسا�أ مل؛ ال�ف سش عد )»RBS«( و�ت �ت ع�ف �ب �ي دما�ت المصر�ف الحف .13
�ت �ي رو�ف لك�ت �ت الاًإ �ي دما�ت المصر�ف ، الحف �ي رو�ف لك�ت الاًإ

ىي  رو�ن لك�ت ال�إ د  ر�ي وال�ب  ، ر�ت ص�ي ال�ت �ت  ص�ي ال�ن ل  والرسا�ئ اكس،  ال�ن دم�ت  حن ل  للعم�ي �ك  �ن ال�ب دم  �ت �ي  ) �ئ
دما�ت  اسم »الحن عاً �ب م�ي ها حب ل�ي ار اإ �ش �ت )�ي �ي رو�ن لك�ت �ت ال�إ �ي دما�ت المصر�ن (، والحن ىي رو�ن لك�ت د ال�إ ر�ي )ال�ب
ل  العم�ي ار  �ت حن و�ي ع  صن حن و�ي الكامل  �ك  �ن ال�ب ر  د�ي �ت ل�ت ا  ً �ت و�ن  ،)»RBS« و  �ئ عُد«  �ب ع�ن  �ت  �ي المصر�ن

. �ت �ي م�ن و �ن ح�ت �ئ �ت �ر�ي �ت موا�ن ر م�ن RBS �ب ك�ش و �ئ اد�ت م�ن واحد �ئ �ن ال�س�ت
ع  م�ي �ن حب ل �ئ كد العم�ي وئ عد، �ي �ت ع�ن �ب �ي دما�ت المصر�ن اح�ت الحن �ت �ك على اإ �ن �ت ال�ب �ت ىي حال�ت موا�ن �ن  .1

ا: كور�ت ه�ن ر مدن ك�ش و �ئ صال �ئ ل�ت ا�ت �ت وس�ي رسالها ع�ن طر�ي م اإ �ت ىي �ي ما�ت ال�ت عل�ي ال�ت
.� ول م�ن � المحن حن و ال�ش ل �ئ ل العم�ي �ب �ول م�ن �ت ها ح��ب ال�ئ ع عل�ي �ي و�ت م ال�ت �ت �ن �ي �ب �ئ حب �ي  . �ئ
 . �ك �ن لى ال�ب �ت اإ �ل�ي �ت ال�ئ �حن رسال ال�ن ل�ل اإ ها م�ن حن د عل�ي ك�ي �ئ �ب ال�ت حب ، �ي ل�ك �ت دن ��ب �ن ما �ي �ش ح�ي  . �ب
ا  ىي هدن ل�ت ل �ت �ب ما�ت �ت عل�ي � ال�ت اءً على هدن �ن صر�ن �ب ، ال�ت ر� الم�ل�ت د�ي �ت ا ل�ت ً �ت ، و�ن �ك �ن ورن لل�ب حب �ي
. ىي ا�ب د الك�ت ك�ي �ئ ل�م ال�ت م اس�ت �ت ا لم �ي دن ى اإ راء �الحاً ح�ت حب ا ال�إ ل هدن �ن ىي وس�ي ا�ب د الك�ت ك�ي �ئ ال�ت

ما�ت  عل�ي �ي �ت ماد على �ئ �ك ال�ع�ت �ن ح�ت لل�ب ل الـ RBS، �ي �ي م�ن وسا�ئ اح�ت �ئ �ت �ك على اإ �ن �ت ال�ب �ت ىي حال موا�ن �ن  .2
�ت �ل�ي ها �ئ �ن �ك �ئ �ن د ال�ب �ت ا اع�ت دن كور�ت اإ صال المدن ل ال��ت �ي م�ن وسا�ئ �ت �ئ ل ع�ن طر�ي اها م�ن العم�ي ل�ت �ت  �ي

اص. اد� الحن �ت اع�ت �ب
المعامل��ت  �ب �ت  عل�ت الم�ت ا�ت  والمصرو�ن والعمول��ت  الرسوم  ع  د�ن �ب عهد  �ت و�ي ل  العم�ي ر  �ت �ي  .3
 ، ر م�ن الح�ا�ب اسش الم�ب صم  �ت الحن ل�ل RBS ع�ن طر�ي ل م�ن حن راها العم�ي حب �ئ ىي  ال�ت �ت  �ي المصر�ن

. �ت �ت ح��ب ماهىي م��ب �ك �ب �ن �ت رسوم ال�ب عر�ن روط العام�ت و�ت اً لل�ش �ت و�ن
م  �ت س�ي �ك  �ن لل�ب ل  العم�ي طل�ب  على  اءً  �ن �ب ها  دن �ي �ن �ن �ت م  �ت �ي  RBS ما�ت  عل�ي �ت �ي  �ئ �ن  �ئ �ب ل  العم�ي ر  �ت �ي  ) �ئ
�ك وسو�ن  �ن ل لل�ب ل العم�ي �ب �ول م�ن �ت ما�ت �ادر�ت ح��ب ال�ئ عل�ي ها �ت �ن عامل معها على �ئ ال�ت

. �ك �ن �ت على ال�ب ول�ي �ي م�وئ ، دو�ن �ئ �ن الح�ا�ب ىي ك�ش عكس �ن �ن �ت
ل�ل  ها م�ن حن �ك لصح�ت �ن �ن ال�ب ل اطم�ئ ما�ت م�ن العم�ي عل�ي �ي �ت اءً على �ئ �ن صر�ن �ب �ك ال�ت �ن ورن لل�ب حب �ي  .1
 � حن ال�ش و  �ئ ل  العم�ي م�ن  ل�مها  اس�ت عد  �ب هم  �ن سوء  ود  وحب عدم  هر�ت  طن �ئ �ت  �ي كا�ن ل  وسا�ئ
ا،  هم هدن �ئ ع�ن سوء ال�ن �ش �ن د �ت اطر �ت �ي محن ولً� ع�ن �ئ ل م�وئ كو�ن العم�ي ل. �ي وصن للعم�ي الم�ن
ر مصر� لهم  �ي طرا�ن عن �ي �ئ ل �ئ �ب و م�ن �ت ل و / �ئ �ت الصادر�ت ع�ن العم�ي ال�ي �ي ما�ت ال�ح�ت عل�ي �ر ال�ت وحن

.RBS ل�ل و م�ن حن ر�ت �ئ اسش م�ب
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2. The Customer warrants that the Bank shall not assume any responsibility for 
any Loss, liability or expense that may arise from such fraud, misunderstanding, 
errors and/or unauthorised instructions. 

3. Any errors on the part of the Customer over the course of carrying out any 
transaction of any kind (including but not limited to payment of electricity, 
telephone or credit card bills), either in person or through the RBS, will be solely 
incurred by the Customer without the right to claim against the Bank for any 
damage or indemnity in any manner that may arise from such errors, even if 
such errors are proven to be caused by or in connection with:

a. Unavailability of the fax or Electronic system services for any reason 
whatsoever.

b. Any Loss, damage or destruction that may be suffered by the Customer’s 
equipment or any other data processing system as a result of using the 
Service.

c. Any breach of the confidentiality clauses arising directly or indirectly from 
the Customer’s use of the Service.

d. The Customer warrants that its device(s) are free from viruses, malware 
and any unauthorised software. The Customer warrants that the he shall 
be fully liable for any Loss, damage cost or expenses suffered or incurred 
by the Customer as result of the Customer’s usage of devices with viruses, 
malware and any unauthorised software. The Customer agrees that it will 
not use software that may capture Customer IDs, passwords or Customer 
security codes, or upload, post, email or otherwise transmit any material 
that contains software viruses or any other computer code, files or 
programs designed to interrupt, destroy or limit the functionality of any 
computer software or hardware or telecommunications equipment used 
by the Service, or try to cause damage to the Service website through 
spamming or flooding;

e. Any matter that arises from reasons beyond the Bank’s control.

4. The Customer acknowledges that the Service is dependent on 
the infrastructure, connectivity and services provided by the 
telecommunication service providers and the intermediaries engaged by 
the Bank.

14. Electronic Banking

a) The Bank will provide access to E-Service to the Customer. By using the 
E-Service, the Customer agrees to transact with the Bank electronically and for 
the Bank to communicate with the Customer by Electronic means.

b) The Customer agrees to:

1. keep any access identification codes and passwords used in connection 
with the E-Service secret and secured;

2. take all precautions necessary to prevent unauthorised use thereof or 
access to the Electronic platforms;

3. change the passwords frequently; and

4. notify the Bank immediately in the event that the Customer is aware of or 
suspects:

 I) Such access identification code and/or password to have been 
breached or become known to any unauthorised person; or

 (II) Any unauthorised use or misuse of the E-service platform, system, 
website or other related Electronic means.

 The Bank assumes no responsibility for fraudulent or unauthorised use of 
the Customer’s access identification codes and/or password.

c) The Customer understands and agrees that neither the Bank nor its affiliates 
or employees shall be liable for any Loss either direct, indirect, expected or 
unexpected suffered by the Customer in respect of or in connection with the 
E-service including but not limited to:

 I) Any malfunction, error, omission, delay, breakdown, interruption in, 
improper operation of, inaccuracies in the operation of the E-service;

 II) The non-availability of the E-service;

 III) Any loss, damage or destruction caused to the Customer’s hardware, 
software or other date processing system as a result of using the E-service;

 IV) Any breach of confidentiality resulting directly or indirectly from the 
Customer’s use of the E-service; and

 V) Any matter arising from causes that are not directly attributable to the 
Bank’s fraudulent behaviour.

 The Bank shall be entitled to rely on any instructions received in relation to the 
E-service, which the Bank believes to be genuine and to have been received 
from the Customer.

 The Customer acknowledges that an instruction received via the E-service and 
executed upon the Customer’s request to the Bank will be treated as any other 
instruction duly raised by the Customer to the Bank, pursuant to Section 12 
(Instructions) and will be reflected in the statement of Account without any 
responsibility on the part of the Bank.

 The Customer accepts all risks of misunderstanding and errors, and the risk of 
instructions being given fraudulently and/or by any unauthorised parties, and 
agrees that the Bank shall not be responsible for any Loss, liability or expense 
that may result from such fraud, misunderstanding, error and/or unauthorised 
instructions. The Customer hereby indemnifies the Bank, its officers, employees, 
agents and representatives from and against all actions, proceedings, damages, 
costs, claims, demands, expenses and Losses which the Bank may suffer, incur 
or sustain by reason of the Bank following such instructions.

d) The Customer acknowledges that the Bank (or its affiliates) is the owner of all 
rights in and to the website and the platforms used and made available for the 

د  �ن �ت و مصار�ي ام �ئ رن و ال�ت �ار�ت �ئ �ي حن �ت ع�ن �ئ ول�ي �ي م�وئ حمل �ئ �ت �ك ل�ن �ي �ن �ن ال�ب ل على �ئ ر العم�ي �ت �ي  .2
ها. ر المصر� �ب �ي ما�ت عن عل�ي و ال�ت �اء و / �ئ حن هم وال�ئ ال وسوء ال�ن �ي ا ال�ح�ت ل هدن �ئ ع�ن م�ش �ش �ن �ت

ل  �ي ل�ك على س�ب ىي دن ما �ن وع )�ب �ي �ن �ي معامل�ت م�ن �ئ دن �ئ �ي �ن �ن اء �ت �ن �ش ل �ئ �ب العم�ي ا�ن �اء م�ن حب حن �ي �ئ �ئ  .3
و  اً �ئ ص�ي حن (، سواء سش ما�ن �ت �ت ال��ئ �ا�ت و �ب �ن �ئ و الها�ت اء �ئ ر الكهر�ب �ي وا�ت ع �ن ال ل� الحصر د�ن الم�ش
�ك  �ن د ال�ب ع دعو� �ن ىي ر�ن ل دو�ن الح�ت �ن ل العم�ي �ب � م�ن �ت �ت دها �ن ك�ب م �ت �ت ل�ل RBS، س�ي م�ن حن
 � �ن هدن �ت �ئ �ب ا �ش دن ى اإ �اء، ح�ت حن � ال�ئ ل هدن �ئ ع�ن م�ش �ش �ن د �ت �ت �ت �ت �ي طر�ي �ئ �ن �ب عو�ي و �ت رر �ئ �ي �ن ع�ن �ئ

: لىي ما �ي �ت �ب عل�ت و م�ت م�ت ع�ن �ئ احب �اء �ن حن ال�ئ

. ا�ب س�ب �ب م�ن ال�ئ �ي س�ب ىي ل�ئ رو�ن لك�ت ام ال�إ �ن و ال�ن اكس �ئ دما�ت ال�ن ر حن و�ن عدم �ت  . �ئ

ا�ت  ا�ن �ي �ت �ب ام معالحب �ن �ي �ن و �ئ ل �ئ عرصن ل� معدا�ت العم�ي �ت د �ت ر �ت دم�ي و �ت ل�ن �ئ و �ت �ار�ت �ئ �ي حن �ئ  . �ب
. دم�ت دام الحن حن �ت ل�س�ت حب �ي �ت ر �ن �آحن

ل  العم�ي دام  حن اس�ت ع�ن  ر  اسش م�ب ر  �ي عن و  �ئ ر  اسش م�ب كل  �ش �ب �ئ  �ش �ن �ي �ت  ال�ر�ي ود  �ن ل�ب ر�ت  حن �ي  �ئ  . �ج
. دم�ت للحن

رامحج  �ي �ب ار�ت و�ئ رامحج الصن روسا�ت وال�ب �ي �ت م�ن ال�ن ال�ي �( حن �ت هرن حب � )�ئ �ت هرن حب �ن �ئ �ئ ل �ب ر العم�ي �ت �ي د. 
و  �ار�ت �ئ �ي حن �ت الكامل�ت ع�ن �ئ ول�ي حمل الم�وئ �ت � �ي �ن ل على �ئ ر العم�ي �ت ها. �ي ر مصر� �ب �ي عن
روسا�ت  �ي �ن على  و�ي  ح�ت �ت ىي  ال�ت �ت  هرن حب لل�ئ دام�  حن ل�س�ت �ت  حب �ي �ت �ن دها  ك�ب �ت �ي د  �ت رر  �ن �ت  كل�ن �ت
رامحج  دم ال�ب حن ��ت � ل�ن �ي �ن ل على �ئ �ت العم�ي وا�ن ها. �ي ر مصر� �ب �ي رامحج عن �ي �ب ار�ت و�ئ رامحج �ن و�ب
و  ل �ئ حم�ي و �ت ل، �ئ ما�ن العم�ي و رمورن �ئ و كلما�ت المرور �ئ ل �ئ ا�ت العم�ي � معر�ن �ت ل�ت د �ت ىي �ت ال�ت
�ي  و �ئ رامحج �ئ روسا�ت ال�ب �ي و�ي على �ن ح�ت �ي ماد�ت �ت ل �ئ �ت و �ن ىي �ئ رو�ن لك�ت د اإ ر�ي رسال �ب و اإ ر �ئ �ش �ن
�ن  ا�ئ د وطن �ي �ي �ت و �ت ر �ئ دم�ي و ال�ت اطع�ت �ئ رامحج مصمم�ت للم�ت و �ب ا�ت �ئ و مل�ن ر �ئ ر �آحن و�ت �ي كود كم�ب
و  ، �ئ �ت �ي دما�ت المصر�ن دمها الحن حن ��ت صال��ت �ت و معدا�ت ا�ت هارن �ئ و حب ر �ئ و�ت �ي امحج كم�ب ر�ن �ي �ب �ئ

؛ را�ت عن و ال�إ ىي �ئ وا�ئ د الع�ش ر�ي ل�ل ال�ب دم�ت م�ن حن ع الحن مو�ت رر �ب حدا�ش �ن محاول�ت اإ

. �ك �ن راد�ت ال�ب �ت ع�ن اإ ارحب ا�ب حن س�ب �ئ ع�ن �ئ �ش �ن مر �ي �ي �ئ �ئ هـ. 

ىي  ال�ت دما�ت  والحن صال  وال��ت �ت  �ي ح�ت ال�ت �ت  �ي �ن ال�ب على  مد  ع�ت �ت دم�ت  الحن �ن  �ئ �ب ل  العم�ي ر  �ت �ي  .4
. �ك �ن ل ال�ب �ب و�ن م�ن �ت �ن صال��ت والوس�اء المع�ي دما�ت ال��ت ودوا حن دمها مرن �ت �ي

�ت �ي رو�ف لك�ت �ت الاًإ �ي دما�ت المصر�ف الحف  .14

عامل  ل على ال�ت �ت العم�ي وا�ن . �ي �ت �ي رو�ن لك�ت دم�ت ال�إ دام الحن حن �ت اس�ت �ي مكا�ن ل اإ �ك للعم�ي �ن ر ال�ب و�ن س�ي  ) �ئ
. �ت �ي رو�ن لك�ت ل ال�إ الوسا�ئ ل �ب �ك مع العم�ي �ن وا�ل ال�ب �ت �ن �ي اً وعلى �ئ �ي رو�ن لك�ت �ك اإ �ن مع ال�ب

ل على: �ت العم�ي وا�ن �ي  ) �ب

عل�ت  �ت �ي ما  �ي �ن دم�ت  حن مرور م��ت �ن وكلما�ت  عر�ي �ت رمورن  �ي  �ئ ما�ن  و�ئ �ت  اطن على سر�ي الح�ن  .1
؛ �ت �ي رو�ن لك�ت دم�ت ال�إ الحن �ب

لى  اإ الو�ول  و  �ئ  � �ب المصر�  ر  �ي عن دام  حن ال�س�ت ع  لم�ن م�ت  الل�رن اطا�ت  �ي ال�ح�ت ع  م�ي حب ادن  حن ا�ت  .2
. �ت �ي رو�ن لك�ت صا�ت ال�إ الم�ن

 . كل دور�ي �ش ر كلما�ت المرور �ب �ي �ي عن �ت  .3

: لىي ما �ي و �ب ل �ئ ا� العم�ي �ب �ت و اسش ىي حال�ت علم �ئ ور �ن �ك على ال�ن �ن �ار ال�ب حن اإ  .4

اً  ح معرو�ن ��ب و �ئ و كلم�ت المرور �ئ �ن الو�ول و / �ئ عر�ي ر�ت رمرن �ت م حن د �ت كو�ن �ت �ن �ي �ئ  )1
ر مصر� ل�؛  �ي � عن حن �ي سش ل�ئ

و  �ت �ئ �ي رو�ن لك�ت دم�ت ال�إ ص�ت الحن دام لم�ن حن ساء�ت اس�ت و اإ � �ئ ر مصر� �ب �ي دام عن حن �ي اس�ت �ئ  )2(
. ا�ت الصل�ت �ت دن �ي رو�ن لك�ت ل ال�إ رها م�ن الوسا�ئ �ي و عن �ب �ئ ع الو�ي و مو�ت ام �ئ �ن ال�ن

�ن  عر�ي � لرمورن �ت ر المصر� �ب �ي و عن الىي �ئ �ي دام ال�ح�ت حن �ت ع�ن ال�س�ت ول�ي �ي م�وئ �ك �ئ �ن حمل ال�ب �ت ل� �ي  
ل. العم�ي ا��ت �ب و كلم�ت المرور الحن الو�ول و / �ئ

ركا�ت  و ال�ش � �ئ �ي �ن � سواء موطن ع�ي ا�ب �ي م�ن �ت و �ئ �ك �ئ �ن حمل ال�ب �ت على عدم �ت وا�ن ل و�ي ر العم�ي �ت �ي  ) �ج
ع�ت  و�ت ر م�ت �ي و عن ع�ت �ئ و�ت ر�ت سواء م�ت اسش ر م�ب �ي و عن ر�ت �ئ اسش �ار�ت م�ب �ي حن �ت �ئ ول�ي ع�ت ل� م�وئ ا�ب ال�ت
ل�ك على  ىي دن ما �ن ها �ب عل�ت �ب �ت ما �ي �ي و �ن �ت �ئ �ي رو�ن لك�ت دم�ت ال�إ الحن عل�ت �ب �ت ما �ي �ي ل �ن دها العم�ي ك�ب �ت �ي

ال ل� الحصر: ل الم�ش �ي س�ب

و عدم  م �ئ ر سل�ي �ي ل عن �ي عن �ش و �ت �اع �ئ �ت و ا�ن ع�ل �ئ و �ت ر �ئ �ي حن �ئ و �ت ال �ئ �ن عن و اإ ��ئ �ئ و حن �ي ع�ل �ئ �ئ  )1
؛ �ت �ي رو�ن لك�ت دم�ت ال�إ ل الحن �ي عن �ش ىي �ت �ت �ن د�ت

. �ت �ي رو�ن لك�ت دم�ت ال�إ ر الحن و�ن عدم �ت  )2

�ت  ام معالحب �ن �ي �ن و �ئ � �ئ رامحب و �ب ل �ئ �ت العم�ي هرن حب حد�ش ل�ئ ر �ي دم�ي و �ت ل�ن �ئ و �ت �ار�ت �ئ �ي حن �ئ  )3
؛ �ت �ي رو�ن لك�ت دم�ت ال�إ دام الحن حن �ت ل�س�ت حب �ي �ت ر �ن حن �آحن ار�ي �ت

دم�ت  للحن ل  العم�ي دام  حن اس�ت ع�ن  ر  اسش م�ب ر  �ي عن و  �ئ ر  اسش م�ب كل  �ش �ب حج  ا�ت �ن �ت  لل�ر�ي ر�ت  حن �ي  �ئ  )4
؛ و �ت �ي رو�ن لك�ت ال�إ

و  �ئ عد�ي  ال�ت و  �ئ الىي  �ي ال�ح�ت ال�لو�ك  لى  اإ ر�ت  اسش م�ب  � ُعرن �ت ل�  ا�ب  س�ب �ئ ع�ن  �ئ  �ش �ن �ي مر  �ئ �ي  �ئ  )5
. �ك �ن همال م�ن ال�ب و ال�إ ر �ئ ص�ي �ت ال�ت

د  �ت ع�ت ىي �ي ، وال�ت �ت �ي رو�ن لك�ت دم�ت ال�إ الحن عل�ت �ب �ت ما �ي �ي اها �ن ل�ت �ت ما�ت �ي عل�ي �ي �ت ماد على �ئ �ك ال�ع�ت �ن ح�ت لل�ب �ي
. �ت وا�ت الرسم�ي �ن ر ال�ت ل ع�ب ل�مها م�ن العم�ي م اس�ت �ت و�ت �ل�ي ها �ئ �ن �ك �ئ �ن ال�ب

اءً  �ن ها �ب دن �ي �ن �ن م �ت �ت ىي �ي �ت وال�ت �ي رو�ن لك�ت دم�ت ال�إ ر الحن ها ع�ب �ي ل�ت م �ت �ت ىي �ي ما�ت ال�ت عل�ي �ن ال�ت �ئ ل �ب ر العم�ي �ت �ي
حو  ل على ال�ن ما�ت �ادر�ت ع�ن العم�ي عل�ي ها �ت �ن عامل معها على �ئ م ال�ت �ت �ك س�ي �ن ل لل�ب على طل�ب العم�ي
�ي  �ن الح�ا�ب دو�ن �ئ ىي ك�ش عكس �ن �ن ( وسو�ن �ت ما�ت عل�ي اً للماد�ت 12 )ال�ت �ت ، و�ن �ك �ن لى ال�ب �ب اإ الواحب

. �ك �ن �ب ال�ب ا�ن �ت م�ن حب ول�ي م�وئ

ال  �ي �ت ال�ح�ت ما�ت ع�ن طر�ي عل�ي �دار ال�ت اطر اإ �اء، ومحن حن هم وال�ئ اطر سوء ال�ن ع محن م�ي ل حب ل العم�ي �ب �ت �ي
�ي  �ئ ولً� ع�ن  كو�ن م�وئ �ي ل�ن  �ك  �ن ال�ب �ن  �ئ �ت على  وا�ن ر مصر� لها، و�ي �ي عن طرا�ن  �ئ �ي  �ئ ل  �ب �ت و م�ن  و/�ئ
��ئ و/ و حن هم. و/�ئ ال وسوء ال�ن �ي ا ال�ح�ت ل هدن م ع�ن م�ش حب �ن د �ت ا�ت �ت �ت �ن و �ن �ت �ئ ول�ي و م�وئ �ار�ت �ئ حن
 � �ي �ن � وموطن ول�ي �ك وم�وئ �ن �ن ال�ب عو�ي �ت ا �ب �ب هدن موحب ل �ب وم العم�ي �ت ها. �ي ر مصر� �ب �ي ما�ت عن عل�ي و �ت �ئ
ا�ت  �ت �ن وال�ن ا�ت  والم�ال�ب �ن  كال�ي وال�ت رار  �ن وال�ئ راءا�ت  حب ال�إ ع  م�ي حب د  و�ن م�ن   � ل�ي ومم�ش  � ووكل��ئ
. ما�ت عل�ي ل�ك ال�ت اع �ت �ب ا�ت �ك �ب �ن ام ال�ب �ي �ب �ت ��ب حملها �ب �ت و �ي �ك �ئ �ن دها ال�ب ك�ب �ت د �ي ىي �ت �ت ال�ت عل�ي ر ال�ن �ا�ئ والحن

صا�ت  ع والم�ن ىي المو�ت و�ت �ن ع الح�ت م�ي ع�ت ل�( هو �اح�ب حب ا�ب ركا�ت ال�ت و ال�ش �ك )�ئ �ن �ن ال�ب �ئ ل �ب ر العم�ي �ت �ي د( 
و�ت  ع ح�ت م�ي ا�ر� وحب صر م�ن ع�ن ع كل ع�ن صن حن . �ي �ت �ي رو�ن لك�ت دم�ت ال�إ م الحن د�ي �ت اح�ت ل�ت دم�ت والم�ت حن الم��ت
د �ن ىي م��ت �ت الوارد�ت �ن كر�ي �ت ال�ن ا�ت والملك�ي ا�ن �ي �ت ال�ب حكام حما�ي � ل�ئ �ت �ب عل�ت �ت الم�ت كر�ي �ت ال�ن  الملك�ي

. روط العام�ت ال�ش

كر�،  �ت دن م مما س�ب الرعن . �ب دم�ت م�ن الحن ما�ن �ئ هد� لصن صار� حب ل �ت دن �ب �ك س�ي �ن �ن ال�ب �ئ ل �ب ر العم�ي �ت �ي هـ( 



14 سلام�ي �ة �إ �ئ �ز �ج طاع �ة �ي كمص��ز �ة �ز �لم�ك�ز ���ي ل مص��ز �ل�ج �ج ص م�ز �ة م��ز

Ju
ly

 2
0

25
  -

  2
02

5 
و

ي ول�
ي �

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

provision of the E-service. Each component thereof and all intellectual property 
with respect thereto are governed by the data protection and intellectual 
property provisions herein.

e) The Customer acknowledges that the Bank will use its best endeavours to ensure 
the security of the Service. Notwithstanding the foregoing, the Customer 
agrees that the Bank shall not be liable in any manner for any disruption, non-
availability of the Service, communication, electrical or network failure.

The provisions herein apply in addition to any other provisions governing any 
Electronic banking agreement entered into between the Bank and the Customer.

15. Electronic Signature

The Customer understands and agrees that the Bank may from time to time offer 
products, Services or banking facilities through Electronic channels and platforms. 
The Customer acknowledges and agrees that such offers may be accepted by the 
Customer by means of secure Electronic signature (including DocuSign or analogous 
infrastructure) which shall constitute a valid, binding and enforceable signature of 
the Customer.

The Customer agrees that any Electronically signed instrument, document, contract, 
agreement or terms and conditions (including these General Terms) shall be deemed 
(i) to be “written” or “in writing,” (ii) to have been signed by the Customer and (iii) 
to constitute a record created and maintained in the ordinary course of business 
and an original written record when printed from electronic files. Such paper 
copies or “printouts,” if introduced as evidence in any judicial, arbitral, mediation or 
administrative proceeding, will be admissible as between the Bank and the Customer 
to the same extent and under the same conditions as other original business records 
created and maintained in documentary form.

Neither the Bank nor the Customer shall contest the admissibility of true and accurate 
copies of Electronically signed instruments, documents, contracts, agreements or 
any terms and conditions.

The Customer further understands and agrees that no certification authority or third 
party verification is necessary to validate the Customer’s Electronic signature and 
the lack of such certification or third party verification shall not in any way affect the 
enforceability of the Customer’s Electronic signature of any resulting instrument, 
document, contract, agreement or terms and conditions between the Customer and 
the Bank. Furthermore, the Customer understands, acknowledges and agrees that 
an Electronic signature of the Customer’s Authorised Person or appointed attorney 
to any instrument, document, contract, agreement or terms and conditions or any 
Authorised Person with access to Customer’s accounts, shall constitute as valid, 
binding and enforceable a signature as the original signature of the Customer, for 
and on behalf of the Customer.

For the purposes of this section, “Electronic signature” includes but not limited 
to means any letters, numbers, symbols, fingerprints, codes, images, graphics, 
algorithms, voice or processing system or any combination thereof in electronic 
form applied to, incorporated in, or logically associated with data message with the 
intention of authenticating or approving the same.

The Bank retains the right, at its sole discretion, to require a Customer to provide a 
wet signature as and when it deems it appropriate.

16. Events of Default

Any amount outstanding from the Customer to the Bank which is not payable 
or repayable on demand shall become so payable immediately following the 
occurrence of any of the following:

(i) the Customer fails to pay when due any amount payable under, or otherwise 
commit a material breach of or repudiate, these General Terms or any 
Supplementary Service Agreement or evidence any intention of doing so;

(ii) the Customer fails to satisfy any payment demanded or a call by the Bank to 
amend the security margin to sustain any margin levels required by the Bank in 
connection with any Service;

(iii) any representation made in connection with these General Terms or any 
Supplementary Service Agreement proves to be incorrect;

(iv) the Customer becomes insolvent, bankrupt or otherwise unable to pay its 
debts as they fall due or it initiates or become subject to any insolvency, 
administration, liquidation or winding up or statutory moratorium procedure 
or procedures (including any voluntary or compulsory administration or 
liquidation) or it take any steps make or propose or implement any composition, 
rescheduling or arrangement with its creditors, whether generally or with any 
particular class of creditor;

(v) a receiver or administrative receiver is appointed over or a mortgagee, chargee 
or other encumbrancer takes possession of, any part of the Customer’s assets 
or undertaking or a lessor under any leasing arrangement retakes possession of 
any leased asset or premises by reason of default on the Customer’s part;

(vi) any event which is analogous to those in sub-sections (i) to (v) above occurs 
in respect of the Customer or its assets in any jurisdiction where it is held or is 
incorporated;

(vii) the Customer dies or becomes mentally unsound;

(viii) any event occurs which in the reasonable opinion of Bank has a material adverse 
effect on the Customer’s ability to perform any of its obligations under these 
General Terms or any Supplementary Service Agreement, whether immediately 
or at any time in the future; or

(ix) there occurs a material adverse change in the Customer’s financial condition, 
business prospects or trading performance.

(x) the Customer fails to provide any KYC documentation requested by the Bank in 
its absolute discretion.

17. Intellectual Property, Copyright and Trademark

1. Any brand name, logo or trademark appearing on the Bank’s forms, 

و  �اع �ئ �ت �ي ا�ن كال ع�ن �ئ سش كل م�ن ال�ئ �ي سش �ئ ولً� �ب كو�ن م�وئ �ك ل�ن �ي �ن �ن ال�ب ل على �ئ �ت العم�ي وا�ن �ي
. ك�ت �ب و ال�ش اء �ئ �اع الكهر�ب �ت و ا�ن صال��ت �ئ و ال��ت دم�ت �ئ ر الحن و�ن عدم �ت

�ت  �ي رو�ن لك�ت �ت اإ �ي �ت مصر�ن �ي ا�ت �ن �ي ا�ت حكم �ئ ر� �ت حن حكام �ئ �ي �ئ لى �ئ �ت اإ ا�ن �ن ال�إ ا �ب حكام الوارد�ت ه�ن �ت ال�ئ ��ب �ت
ل. �ك والعم�ي �ن �ن ال�ب �ي رامها �ب �ب م اإ �ت �ي

�ي رو�ف لك�ت ع الاًإ �ي و�ت 15. ال�ت

ل��ت  �ه�ي و �ت دما�ت �ئ و حن ا�ت �ئ حب �ت م م�ن د�ي �ت ر �ت �ت ل�آحن �ك م�ن و�ت �ن ورن لل�ب حب � �ي �ن �ت على �ئ وا�ن ل و�ي در�ك العم�ي �ي
 � ل هدن �ن م�ش �ئ �ت على  وا�ن ل و�ي ر العم�ي �ت . و�ي �ت �ي رو�ن لك�ت صا�ت ال�إ وا�ت والم�ن �ن ل�ل ال�ت �ت م�ن حن �ي مصر�ن
ل�ك  ىي دن ما �ن ىي ال�آم�ن )�ب رو�ن لك�ت ع ال�إ �ي و�ت �ت ال�ت ل ع�ن طر�ي ل العم�ي �ب ولها م�ن �ت �ب م �ت �ت د �ي العروصن �ت
ماً  عاً �الحًاً وملرن �ي و�ت �ت كل  �ش �ت ىي  ( وال�ت ل�ت المما�ش �ت  �ي ح�ت ال�ت �ت  �ي �ن ال�ب و  �ئ  DocuSign ص�ت دام م�ن حن اس�ت

ل. دن م�ن العم�ي �ي �ن �ن لً� لل�ت ا�ب و�ت

اً  �ي رو�ن لك�ت ع�ت اإ روط مو�ت ود وسش �ن و �ب �ت �ئ �ي ا�ت �ن و ا�ت د �ئ و ع�ت �ت �ئ �ت �ي و و�ش دا�ت �ئ �ي �ئ �ن �ئ ل على �ئ �ت العم�ي وا�ن �ي
ها  ع عل�ي �ي و�ت م ال�ت «، )2( �ت �ت �ي ا�ب و »ك�ت « �ئ �ت و�ب ر )1( »مك�ت �ب ع�ت حكام( �ت روط وال�ئ � ال�ش ل�ك هدن ىي دن ما �ن )�ب
عمال  ال�ئ ا�ت  س�ي ىي  �ن  � �ب اطن  �ن وال�ح�ت  � اوئ �ش �ن اإ م  �ت ل  كل سحب �ش ل�ت �الح�ت   )3( و  ل  العم�ي ل  �ب �ت م�ن 
�ت  �ي �حن الور�ت � ال�ن ل هدن . م�ش �ت �ي رو�ن لك�ت ا�ت ال�إ � م�ن المل�ن اع�ت د ط�ب �لىي ع�ن و�ب �ئ ل مك�ت �ت وسحب العاد�ي
و  �ئ �ت  م�ي حك�ي �ت و  �ئ �ت  �ي ا�ئ صن �ت راءا�ت  حب اإ �ي  �ئ ىي  �ن ا�ت  �ب �ش اإ ل  كدل�ي مها  د�ي �ت �ت م  �ت ا  دن اإ  ،» وعا�ت »الم��ب و  �ئ
س  �ن �ن در و�ب س ال�ت �ن �ن ل �ب �ك والعم�ي �ن �ن ال�ب �ي ارها �ب �ت ل�آ�ش حب �ت ول�ت وم�ن �ب كو�ن م�ت ، س�ت �ت دار�ي و اإ وساط�ت �ئ
كل  ىي سش ها �ن اطن �ب �ن ها وال�ح�ت اوئ �ش �ن م اإ ىي �ت ر� ال�ت حن �ت ال�ئ �ل�ي �ت ال�ئ ار�ي حب ل��ت ال�ت ل ال�حب روط م�ش ال�ش

. �ت ا�ئ و�ش

و  �ت �ئ ا�ئ و الو�ش دوا�ت �ئ �ت م�ن ال�ئ �ت �ي ح�ت ود�ت �حن �ح�ي ول �ن �ب ىي �ت ل ال�ع�ن �ن و العم�ي �ك �ئ �ن ورن لل�ب حب ل� �ي
اً. �ي رو�ن لك�ت ع�ت اإ حكام مو�ت روط و�ئ �ي سش و �ئ ا�ت �ئ �ي ا�ت �ن و ال��ت ود �ئ الع�ت

ال�ش  �ت م�ن طر�ن �ش ح�ت و �ت �ت �ئ صد�ي ود سل��ت �ت م وحب لرن � ل� �ي �ن �ت على �ئ وا�ن ل و�ي هم العم�ي �ن كما �ي
و  هاد�ت �ئ � ال�ش ل هدن ود م�ش ر عدم وحب �ش وئ ل، ول�ن �ي ىي للعم�ي رو�ن لك�ت ع ال�إ �ي و�ت �ت م�ن �ح�ت ال�ت ح�ت لل�ت
ل  ىي للعم�ي رو�ن لك�ت ع ال�إ �ي و�ت دن ال�ت �ي �ن �ن �ت �ت ل�ي ا�ب كال على �ت سش كل م�ن ال�ئ �ي سش �ئ ال�ش �ب �ت ال�ر�ن ال�ش ح�ت �ت
. عل�و�ت  �ك �ن ل وال�ب �ن العم�ي �ي حكام �ب روط و�ئ و سش �ت �ئ �ي ا�ت �ن و ا�ت د �ئ و ع�ت �ت �ئ �ت �ي و و�ش �ت �ئ حب ا�ت دا�ت �ن �ي �ئ على �ئ
ول م�ن  المحن  � حن لل�ش ىي  رو�ن لك�ت ال�إ ع  �ي و�ت ال�ت �ن  �ئ �ت على  وا�ن ر و�ي �ت ل و�ي العم�ي هم  �ن �ت �ي  ، ل�ك دن على 
وصن ل� ح�ت  � م�ن حن �ي سش و �ئ حكام �ئ روط و�ئ و سش �ت �ئ �ي ا�ت �ن و ا�ت د �ئ و ع�ت د �ئ �ن و م��ت �ي ��ك �ئ ل ل�ئ العم�ي
ع  �ي و�ت ال�ت ار�  �ب اع�ت �ب دن  �ي �ن �ن لل�ت لً�  ا�ب ماً و�ت كو�ن �الحاً ومُلرن �ي �ن  �ئ �ب  حب �ي ل،  العم�ي ا�ت  لى ح�ا�ب اإ الو�ول 

.� �ت ع�ن ا�ب �ي ل و�ن �لىي للعم�ي ال�ئ

ام  ر�ت �ئ و  �ئ حر�ن  �ئ �ي  �ئ ال ل� الحصر  ل الم�ش �ي « على س�ب ىي رو�ن لك�ت ع ال�إ �ي و�ت �م، »ال�ت ا ال�ت راصن هدن عن ل�ئ
�ي  و �ئ �ت �ئ و معالحب ام �و�ت �ئ �ن و �ن ا�ت �ئ م�ي واررن و حن و رسوما�ت �ئ و �ور �ئ ع �ئ �ا�ب صما�ت �ئ و �ب و رمورن �ئ �ئ
ا�ت  ا�ن �ي ها رسال�ت �ب اً �ب �ي ��ت ��ت م�ن �ب و مر�ت �ت �ئ و مدمحب �ت �ئ �ت ىي م��ب رو�ن لك�ت كل اإ ىي سش ها �ن موع�ت م�ن محب

ها. �ت عل�ي �ت و الموا�ن �ت �ئ صد المصاد�ت �ت �ب

�لىي  �ئ ع  �ي و�ت �ت م  د�ي �ت �ت ل  العم�ي �ل�ب م�ن  �ي �ن  �ئ ىي  اص، �ن الحن ر�  د�ي �ت ل�ت اً  �ت ، و�ن الح�ت �ب �ك  �ن ال�ب �ن  �ن ح�ت �ي
اً. اس�ب را� م�ن دما �ي ع�ن

لاًل حف حالاً�ت الاًإ  .16

ح  ص�ب د ال�ل�ب �ي ل لل�داد ع�ن ا�ب و �ت ع �ئ ح�ت الد�ن ر م��ت �ي �ك عن �ن لى ال�ب ل اإ ح�ت م�ن العم�ي لعن م��ت �ي م�ب �ئ
: لىي �ي مما �ي ور حدو�ش �ئ ع �ن ح�ت الد�ن م��ت

�ت  �ي ا�ت �ن �ي ا�ت و �ئ روط العام�ت �ئ � ال�ش �ب هدن موحب ح�ت �ب لعن م��ت �ي م�ب ىي سداد �ئ ل �ن ل العم�ي �ش �ن  )i(
؛ ل�ك دن ام �ب �ي �ت لل�ت �ي �ي �ن ل على �ئ �ي دل�ي و �ئ ها، �ئ صن و ر�ن اً �ئ اً ماد�ي ر�ت ك�ب حن و ار�ت ، �ئ �ت ل�ي كم�ي دم�ت �ت حن

و�  ىي الم��ت ما�ن �ن ل هامسش الصن عد�ي و طل�ب �ت �ت �ئ ع�ت م�لو�ب �ي د�ن �ت �ئ �ي ل�ب ىي �ت ل �ن ل العم�ي �ش �ن  )ii(
�ك  �ن ها ال�ب �ل�ب د �ي ىي �ت ما�ن ال�ت ا�ت هامسش الصن و�ي �ي م��ت اطن على �ئ و الح�ن �ك �ئ �ن � ال�ب �ل�ب �ي �ي الدن

؛ دم�ت �ي حن �ئ عل�ت �ب �ت ما �ي �ي �ن

�ت  �ي ا�ت �ن �ي ا�ت و �ئ روط العام�ت �ئ � ال�ش هدن عل�ت �ب �ت ما �ي �ي م� �ن د�ي �ت م �ت د �ت ك�ي �ئ �ي �ت �ت عدم �ح�ت �ئ �ب �ش  )iii(
؛ �ت ل�ي كم�ي دم�ت �ت حن

و  د�ئ �ئ و �ب ها �ئ ا�ت ح�ت د اس�ت � ع�ن و�ن ادر على سداد د�ي ر �ت �ي و عن ل�اً �ئ و م�ن ل مع�راً �ئ ح العم�ي ��ب �ئ  )iv(
ىي  و�ن ا�ن �ن �ت و و�ت �ت �ئ �ي ص�ن و �ت دار�ت �ئ و اإ ع�ار �ئ راءا�ت اإ حب و اإ ل�� �ئ �ن راءا�ت اإ حب �ي اإ عاً ل�ئ ا�ن ح حن ��ب �ئ
�وا�ت  �ي حن ادن �ئ حن و ا�ت ( �ئ �ت ار�ي �ب حب و اإ �ت �ئ ار�ي �ي �ت كو�ن احن �ت �ت �ي ص�ن و �ت �ت �ئ دار�ي راءا�ت اإ حب �ي اإ ل�ك �ئ ىي دن ما �ن )�ب
كل  �ش �، سواء �ب �ي �ن �ب مع دا�ئ �ي ر�ت و �ت دول�ت �ئ عاد�ت حب و اإ �ت �ئ �و�ي �ي �ت دن �ئ �ي �ن �ن و �ت را� �ئ �ت و ا�ت راء �ئ حب ل�إ

؛ �ن �ي �ن �ت م�ن الدا�ئ �ن �ت مع�ي �ئ �ي �ن و مع �ئ عام �ئ

�ي  و �ئ � �ئ ه�ن عل�ي و المر�ت ه�ن �ئ �ن المر�ت د الدا�ئ ع�ي ��ت و �ي دار�ي �ئ و اإ ىي �ئ ا�ئ صن �ن حار� �ت �ي ع�ي م �ت �ت �ي  )v(
�ي  �ت �ئ ارن ر ح�ي �ي حب �ئ �ب �ت �ي ر�ت �ي �ت �ب �ئ موحب ر �ب حب د الموئ ع�ي ��ت و �ي ل �ئ �ول العم�ي ء م�ن �ئ رن �ي حب مرهو�ن �ئ

ل؛ �ب العم�ي ا�ن ر م�ن حب ص�ي �ت �ب ال�ت ��ب ر�ت �ب حب �ئ ىي م��ت ا�ن و م�ب �ل �ئ �ئ

عل�ت  �ت ما �ي �ي عل�� �ن لى )v( �ئ اط م�ن )i( اإ �ت ىي ال�ن حدا�ش الوارد�ت �ن ل�ك ال�ئ � ل�ت ا�ب �ي حد�ش م�ش حد�ش �ئ �ي  )vi(
س�اً و موئ وداً �ئ ل موحب كو�ن العم�ي �ش �ي �ت ح�ي �ي ا�ئ صن �ت �ت �ي ول��ي ىي �ئ �ول� �ن و �ئ ل �ئ العم�ي �ب

؛ لىي مرصن ع�ت � �ب �ت �ا�ب و اإ ل �ئ ا�ت العم�ي و�ن  )vii(

ل  در�ت العم�ي وهر�ي على �ت ىي حب ر سل�ب �ي �ش �ئ ول، �ت �ك المع�ت �ن �ي ال�ب ىي ر�ئ كو�ن ل�، �ن �ي حد�ش �ي وع �ئ و�ت  )viii(
 ، �ت ل�ي كم�ي دم�ت �ت �ت حن �ي ا�ت �ن �ي ا�ت و �ئ روط العام�ت �ئ � ال�ش �ب هدن موحب � �ب اما�ت رن �ي م�ن ال�ت داء �ئ على �ئ

و ل؛ �ئ �ب �ت ىي الم��ت �ت �ن �ي و�ت ىي �ئ و �ن ور �ئ سواء على ال�ن

. ار�ي حب داء ال�ت و ال�ئ ا�ت العمل �ئ و �آ�ن ل �ئ ع المالىي للعم�ي ىي الو�ن وهر�ي �ن ىي حب ر سل�ب �ي �ي عن حدو�ش �ت  )ix(

ر�  د�ي �ت ل�ت اً  �ت و�ن �ك  �ن ال�ب ها  طل�ب ىي  ال�ت  ) ل�ك عم�ي عر�ن  )�ئ �ت  ا�ئ و�ش �ي  �ئ م  د�ي �ت �ت ىي  �ن ل  العم�ي ل  �ش �ن  )x(
. الم�ل�ت

�ت ار�ي حب ر والعلاًما�ت ال�ت سش و�ت ال�ف �ت وح�ت كر�ي �ت ال�ف الملك�ي  .17

م�ت  �ن �ن و ال�ئ صال �ئ ل ال��ت و وسا�ئ �ك �ئ �ن �ج ال�ب مادن هر على �ن �ن �ت �ت ار�ي حب و عل�م�ت �ت عار �ئ و سش �ي اسم �ئ �ئ  .1
كل  �ش و�ت �ك  �ن لل�ب مملوك�ت   )»IP«( ر�  حن �ئ ماد�ت  �ي  �ئ و  �ئ ىي  رو�ن لك�ت ال�إ ع  المو�ت و  �ئ رامحج  ال�ب و  �ئ
ل�  ع  ا�ب �ت ال�ش  �ش و طر�ن  �ئ )م(  .م.�ب  ىي �ش �ت الكو�ي ل  مو�ي ال�ت �ت  �ي ل�ب مملوك�ت  ل�،  �ت  ار�ي حب �ت عل�م�ت 
�ي  ل�ك �ئ ىي دن ما �ن ها �ب �ت �ب عل�ت �ت والمصالح الم�ت كر�ي �ت ال�ن و�ت والملك�ي ع الح�ت م�ي «(. حب )»المالكو�ن



15 سلام�ي �ة �إ �ئ �ز �ج طاع �ة �ي كمص��ز �ة �ز �لم�ك�ز ���ي ل مص��ز �ل�ج �ج ص م�ز �ة م��ز

Ju
ly

 2
0

25
  -

  2
02

5 
و

ي ول�
ي �
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communication means, systems, software or website or any other material 
(the “IP”) are owned by and constitute a trademark of the Bank, Kuwait Finance 
House B.S.C. (c) or a third party related thereto (the “Owners”). The Owners own 
all rights, title and interest therein including any IP, patent, copyright for the 
software or else. Any infringement by the Customer or any of the Authorised 
Persons of such rights shall be considered a legal violation. The Customer 
undertakes to indemnify and hold the Owners, or any of them, harmless from 
any Losses, claims, damages, awards or penalties incurred by the Bank or any 
third party whose rights have been breached due to the said infringement.

2. The Customer agrees not to “frame” or “mirror” any part of the Service website 
or portal without the Bank’s prior written authorisation, or use any robot, 
spider, site search/retrieval application, or other manual or automatic device 
or process to retrieve, index, data mine, or in any way reproduce or circumvent 
the navigational structure or presentation of the Service or its contents, or 
otherwise interfere with or disrupt the Servers or networks connected to the 
Service, or violate these Terms and Conditions or any requirements, procedures, 
policies or regulations of the Service or of any networks connected to the 
Service;

18. Notices

Any Notice or communication posted to the Customer at the provided to the Bank 
at the time of opening the Account shall be deemed to have been duly received by 
the Customer thirty (30) calendar days after the date of posting of the same unless 
the Customer proves that the same is undelivered. The Bank shall not be liable for 
any delay or loss of mail for reasons beyond the Bank’s control. Notification of any 
change of address of the Customer shall not be binding on the Bank until the Bank’s 
records have been amended.

Where the Bank is required to give notice to the Customer under these General 
Terms, such notice shall be considered valid and binding on the Customer if it is 
displayed at the Bank’s branches or on its website, sent by post, SMS or fax or 
otherwise notified to the Customer on the statement of Account or through other 
Electronic means deemed fit to deliver the notice to the Customer.

Subject to these General Terms, the Customer acknowledges and agrees that the 
Bank may use any contact details available in the Bank’s records provided by the 
Customer including but not limited to SMS messages on the registered mobile and/
or recorded calls on the mobile or telephone number(s), registered email address and 
postal address (residential, registered and correspondence, as applicable) to contact 
the Customer for any Services or operational reasons and to notify the Customer 
of any changes and when adding any addendum (the “Addendum”), including but 
without limitation to, fees, charges, expenses, or for any type of accounts and/or 
banking Services not specified in these General Terms and the Addendum and for 
any other general communication related to the Customer’s day-to-day account 
operation.

The Customer acknowledges and confirms that the contact details provided to 
the Bank are correct, accurate, complete and up to date. The Customer shall be 
responsible for promptly notifying the Bank of any changes to such contact details, 
and for ensuring the Customer’s latest contact details are up to date in the Bank’s 
records at all times. The Customer understands and agrees that the Bank shall not 
be liable if the Customer fails to receive any Notification from the Bank by reason of 
Customer not duly informing and/or amending to the Bank it’s latest contact details.

The Bank reserves the right to audit, monitor, access and maintain records of all 
telephone calls, voicemail messages, faxes, e-mail and data accessed, sent from, 
received by and stored upon its communications and IT systems for the following 
purposes:

• establishing the existence of facts relating to the transaction of business or the 
carrying on of business;

• monitoring whether the Bank’s IT and Communications systems are being used 
legitimately and determining whether the communications and data retained 
are relevant to the Bank’s business;

• monitoring standards achieved by users of the system to ascertain or 
demonstrate the standards which are achieved or ought to be achieved by 
persons using the system in the course of their duties;

• securing effective system operation and investigating or detecting the 
unauthorised use of that or any other system;

• assisting in the investigation of wrongful acts and preventing and detecting 
crime; and

• ascertaining compliance with any legal or regulatory obligation.

The Bank is not obliged to remind callers before each phone conversation 
that the call is recorded and the Customer’s consent to these General Terms 
and any Supplementary Service Agreement is treated as the Customer’s 
consent in advance to any recording of telecommunications made by the 
Bank or the Customer or any person who communicates with the Bank 
on the Customer’s behalf and the Bank’s use of such recordings for the 
above purposes.

All communications concerning Accounts and/or the Services shall use the Arabic 
language unless a representative of the Bank agrees at the time of any telephone call 
or other interactive communication to conduct it in another language.

19. Termination

Termination or suspension of access to the Service by the Bank shall be without 
prejudice to the Bank’s right to claim compensation for any Loss, actual damages, 
and/or expenses incurred by the Bank or for any unpaid fees or charges at the time 
of termination or suspension of the Service.

The Bank may, at its sole discretion, discontinue or suspend the Service for the 
Customer if any of the data provided by the Customer is incorrect, not current or 
incomplete, or the Bank has reasonable grounds to suspect it may be. The Bank 
may also need to discontinue the Service for regulatory or legal reasons. The Bank 

ر  �ب ع�ت . �ي �ن ل�ك مملوك�ت للمالك�ي ر دن �ي و عن امحج �ئ ر�ن ر لل�ب �ش و�ت �ن و ح�ت راع �ئ �ت راء�ت احن و �ب �ت �ئ كر�ي �ت �ن ملك�ي
هاكاً  �ت و�ت ا�ن � الح�ت � لهم لهدن اص المرحن حن سش �ي م�ن ال�ئ و �ئ ل �ئ ل العم�ي �ب ها�ك م�ن �ت �ت �ي ا�ن �ئ
و  �ئ ا�ت  و م�ال�ب ر �ئ �ا�ئ �ي حن هم ع�ن �ئ �ي م�ن و �ئ �ئ  ، �ن �ن المالك�ي عو�ي �ت �ب ل  عهد العم�ي �ت اً. �ي �ي و�ن ا�ن �ت
�ب  ��ب � �ب و�ت ها�ك ح�ت �ت م ا�ن ال�ش �ت �ي طر�ن �ش و �ئ �ك �ئ �ن دها ال�ب ك�ب �ت ا�ت �ي و�ب و ع�ت ا�ت �ئ صن عو�ي و �ت رار �ئ �ن �ئ

كور. ها�ك المدن �ت ال��ن

دم�ت  الحن �ت  وا�ب �ب و  �ئ ع  مو�ت م�ن  ء  رن حب �ي  �ئ  » �حن »�ن و  �ئ �اع  �ت »ا�ت عدم  على  ل  العم�ي �ت  وا�ن �ي  .2
�ي  �ئ دام  حن اس�ت و  �ئ  ، �ك �ن ال�ب �ت م�ن  ىي م��ب ا�ب ك�ت �ن  دن اإ الحصول على  �ك دو�ن  �ن لل�ب �ت  �ي رو�ن ال�لك�ت
�ت  دو�ي �ت �ي و عمل�ي هارن �ئ �ي حب و �ئ اع، �ئ رحب ح�ش / اس�ت �ت �ب �ي ��ب و �ت ، �ئ �ت �ي ك�ت معلوما�ت �ب و سش ، �ئ و�ت رو�ب
و  �ئ ا�ج  �ت �ن اإ عاد�ت  اإ و  �ئ ا�ت  ا�ن �ي ال�ب را�ج  حن اس�ت و  �ئ ا�ت  ا�ن �ي ال�ب هرس�ت  �ن و  �ئ رداد  ل�س�ت ر�  حن �ئ �ت  �آل�ي و  �ئ
و  ها، �ئ ا�ت و�ي و مح�ت دم�ت �ئ و عرصن الحن ل �ئ �ت �ن كل ال�ت كال على ه�ي سش كل م�ن ال�ئ �ي سش �ئ ل �ب حا�ي ال�ت
روط  ال�ش  � ها�ك هدن �ت ا�ن و  �ئ  ، دم�ت الحن �ب صل�ت  الم�ت كا�ت  �ب ال�ش و  �ئ وادم  الحن ل  ع��ي �ت و  �ئ ل  دحن ال�ت
كا�ت  �ب سش �ي  �ئ و  �ئ دم�ت  الحن ح  لوا�ئ و  �ئ اسا�ت  س�ي و  �ئ راءا�ت  حب اإ و  �ئ ا�ت  �ل�ب م�ت �ي  �ئ و  �ئ حكام  وال�ئ

؛ دم�ت الحن �ب صل�ت  م�ت

طارا�ت حف الاًإ  .18

د  �ك ع�ن �ن لى ال�ب � اإ دم م�ن وا�ن الم�ت ل على الع�ن لى العم�ي رسال� اإ م اإ �ت صال �ي و ا�ت �ار �ئ حن �ي اإ ر �ئ �ب ع�ت �ي
حن  ار�ي وماً م�ن �ت �ن )30( �ي �ي ل��ش عد �ش اً �ب دن ا�ن ل و�ن ل العم�ي �ب �ب م�ن �ت حو الواحب لماً على ال�ن ح الح�ا�ب م��ت �ت �ن
ىي  اع �ن �ي و �ن ر �ئ �ي حن �ئ �ي �ت ولً� ع�ن �ئ �ك م�وئ �ن كو�ن ال�ب �لم�. ول�ن �ي ل عدم �ت �ت العم�ي �ب �ش ُ رسال�، ما لم �ي اإ
�ك  �ن ماً لل�ب ل ملرن وا�ن العم�ي ىي ع�ن ر �ن �ي �ي عن �ي �ت �ئ �ار �ب حن كو�ن ال�إ . ل� �ي �ك �ن راد�ت ال�ب �ت ع�ن اإ ارحب ا�ب حن س�ب د ل�ئ ر�ي ال�ب

 . �ب حو الواحب �ك على ال�ن �ن ل��ت ال�ب ل سحب عد�ي م �ت �ت ى �ي ح�ت

روط  ال�ش  � هدن �ب  موحب �ب ل  للعم�ي �ار  حن اإ رسال  اإ �ك  �ن ال�ب على  ها  �ي �ن �ب  وحب �ت �ي ىي  ال�ت الحال��ت  ىي  �ن
�ك  �ن ال�ب روع  �ن ىي  �ن  � و عر�ن �ئ ر�  �ش �ن م  �ت ا  دن اإ ل  للعم�ي ماً  اً وملرن عار سار�ي سش ال�إ ا  ر هدن �ب ع�ت �ي حكام،  وال�ئ
و  �ئ ر�ت  ص�ي ال�ت ل  الرسا�ئ و  �ئ د  ر�ي ال�ب �ب رسال�  اإ و  �ئ  ، �ب الو�ي ىي الرسمىي على  رو�ن لك�ت ال�إ ع�  و على مو�ت �ئ
�ت  �ي رو�ن لك�ت ل ال�إ ل�ل الوسا�ئ و م�ن حن �ن الح�ا�ب �ئ ىي ك�ش ل �ن �ار العم�ي حن و اإ ل�ك �ئ ر دن �ي و عن اكس �ئ ال�ن

ل. لى العم�ي �ار اإ حن م ال�إ �ل�ي �ت ل�ت اس�ب ر م�ن �ب ع�ت ىي �ت ر� ال�ت حن ال�ئ

ل�ت  �ي وس�ي دام �ئ حن �ك اس�ت �ن ورن لل�ب حب � �ي �ن �ئ �ت على  وا�ن ل و�ي ر العم�ي �ت ، �ي روط العام�ت � ال�ش اً لهدن �ت و�ن
ال ل�  ل الم�ش �ي ل�ك على س�ب ىي دن ما �ن ل �ب دم�ت م�ن العم�ي �ك والم�ت �ن ل��ت ال�ب ىي سحب ر�ت �ن و�ن صال م�ت ا�ت
�ن  الها�ت ل على  الم�حب ىي  �ن الها�ت صال  ال��ت و  �ئ المحمول  �ن  الها�ت �ت على  ص�ي ال�ن ل  الرسا�ئ الحصر 
د�ي  ر�ي ال�ب وا�ن  والع�ن ل  الم�حب ىي  رو�ن لك�ت ال�إ د  ر�ي ال�ب وا�ن  ع�ن و  �ئ ىي  ر�ن ال�ئ �ن  الها�ت و  �ئ  / و  المحمول 
ا�ب  س�ب �ئ و  �ئ دما�ت  حن �ي  �ئ �ن  �ئ �ش �ب ل  العم�ي �ب صال  لل��ت اء(  صن �ت ال��ت ، ح��ب  ومراسل��ت ل  ، م�حب ىي )سك�ن
ل�ك على  ىي دن ما �ن «(، �ب �ي ملح�ت )»الملح�ت �ت �ئ ا�ن �ن د اإ را�ت وع�ن �ي �ي عن �ي �ت �ئ ل �ب �ار العم�ي حن �ت واإ ل�ي �ي عن �ش �ت
دما�ت  و الحن ا�ت و / �ئ وع م�ن الح�ا�ب �ي �ن ا�ت ل�ئ �ن والمصرو�ن كال�ي ال ل� الحصر، الرسوم وال�ت ل الم�ش �ي س�ب
عل�ت  �ت �ي ر  �آحن عام  صال  ا�ت �ي  و�ئ والملح�ت  حكام  وال�ئ روط  ال�ش  � هدن ىي  �ن المحدد�ت  ر  �ي عن �ت  �ي المصر�ن

. �ت وم�ي ل ال�ي ا�ت ح�ا�ب العم�ي عمل�ي �ب

�ت وكامل�ت  �ت �ي ح�ت ود�ت �ك �ح�ي �ن � لل�ب دم�ت م�ن صال الم�ت ها�ت ال��ت ل حب ا��ي �ن �ن �ت �ئ كد  وئ ل و�ي ر العم�ي �ت �ي
ل  ا��ي �ن �ر�ئ على �ت را�ت �ت �ي �ي عن �ي �ت �ئ ور �ب �ك على ال�ن �ن �ار ال�ب حن ولً� ع�ن اإ ل م�وئ كو�ن العم�ي . �ي �ت ومحد�ش
�ك  �ن ل��ت ال�ب ىي سحب ل �ن العم�ي ا��ت �ب صال الحن ل ال��ت ا��ي �ن حد�ش �ت �ش �ئ حد�ي ما�ن �ت �، وع�ن �ن صال هدن ال��ت
ل  ل العم�ي �ش ولً� ع�ن �ن كو�ن م�وئ �ك ل�ن �ي �ن �ن ال�ب �ت على �ئ وا�ن ل و�ي هم العم�ي �ن �ت . �ي ا�ت و�ت ع ال�ئ م�ي ىي حب �ن
ر  �ي �ي عن �ت �ب �ب حو الواحب �ك على ال�ن �ن �ار ال�ب حن اإ ل �ب ام العم�ي �ي �ب عدم �ت ��ب �ك �ب �ن �ار م�ن ال�ب حن �ي اإ ىي �ئ ل�ت ىي �ت �ن

. �ك �ن لى ال�ب � اإ ا��ت �ب صال الحن ها�ت ال��ت ل حب ا��ي �ن ل �ت عد�ي و �ت �ئ

ع المكالما�ت  م�ي ل��ت لحب �حب اطن �ب �ن لى وال�ح�ت �ت والو�ول اإ �ب �ت ومرا�ت �ي د�ت ىي �ت الح�ت �ن �ك �ب �ن �ن ال�ب �ن ح�ت �ي
اح�ت والمرسل�ت  ا�ت الم�ت ا�ن �ي ىي وال�ب رو�ن لك�ت د ال�إ ر�ي اك�ا�ت وال�ب ىي وال�ن د الصو�ت ر�ي ل ال�ب �ت ورسا�ئ �ي �ن الها�ت
راصن  عن لل�ئ  � �ب ا��ت  الحن المعلوما�ت  ا  �ي ولوحب ك�ن و�ت صال��ت  ال��ت م�ت  �ن �ن �ئ على  �ت  �ن رن والمحن لم�ت  والم��ت

: �ت ال�ي ال�ت

عمال. اول�ت ال�ئ و مرن راء المعامل��ت �ئ حب اإ عل�ت �ب �ت �ت �ت ا�ئ ود ح�ت ا�ت وحب �ب �ش اإ  •

م  �ت �ي �ك  �ن ال�ب �ب ا��ت  الحن صال��ت  وال��ت المعلوما�ت  ا  �ي ولوحب ك�ن �ت م�ت  �ن �ن �ئ �ت  كا�ن ا  دن اإ ما  �ت  �ب مرا�ت  •
ا�ت  ها دن �ن �ب �ن ا�ت المح�ت ا�ن �ي صال��ت وال�ب �ت ال��ت ا كا�ن دن د ما اإ حد�ي روع و�ت كل م�ش �ش دامها �ب حن اس�ت

؛ �ك �ن عمال ال�ب �ئ �ل�ت �ب

م  �ت ىي  ال�ت ر  �ي المعا�ي ا�ت  �ب �ش اإ و  �ئ كد  �ئ لل�ت ام  �ن ال�ن دمو  حن م��ت ها  �ت ��ب �ي ىي  ال�ت ر  �ي المعا�ي �ت  �ب مرا�ت  •
داء  �ئ اء  �ن �ش �ئ ام  �ن ال�ن دمو�ن  حن ��ت �ي �ن  �ي الدن اص  حن سش ال�ئ ها  �ت ح�ت �ي �ن  �ئ ىي  عن �ب �ن �ي ىي  ال�ت و  �ئ ها  �ت �ي ��ب �ت

هم. ا�ت �ب واحب

 � �ب المصر�  ر  �ي عن دام  حن ال�س�ت ا�ن  �ش اك�ت و  �ئ ىي  �ت �ن �ي ح�ت ام وال�ت �ن لل�ن عال  ال�ن ل  �ي عن �ش ال�ت �ن  م�ي �ئ �ت  •
ر. ام �آحن �ن �ي �ن و �ئ ام �ئ �ن ل�ك ال�ن لدن

ها. و �ن م�ت وك�ش ر�ي ع الحب روع�ت وم�ن ر الم�ش �ي عال عن �ن ىي ال�ئ �ت �ن �ي ح�ت ىي ال�ت الم�اعد�ت �ن  •

. مىي �ي �ن �ن و �ت ىي �ئ و�ن ا�ن ام �ت رن �ي ال�ت ال ل�ئ �ش كد م�ن ال�م�ت �ئ ال�ت  •

�ت  �ت �ن موا�ن ل�ت و�ئ �ن المكالم�ت م�حب �ئ �ت �ب �ي �ن �ت ها�ت ل كل محاد�ش �ب �ن �ت صل�ي ر الم�ت ك�ي دن �ت م �ب ر ملرن �ي �ك عن �ن ال�ب
ها  �ن عامل معها على �ئ م ال�ت �ت �ت �ي ل�ي كم�ي دم�ت �ت �ت حن �ي ا�ت �ن �ي ا�ت روط العام�ت و�ئ � ال�ش ل على هدن العم�ي
و  �ئ �ك  �ن ال�ب ها  ر�ي حب �ي �ت  والل�سلك�ي �ت  ال�لك�ي صال��ت  لل��ت ل  �ي �حب �ت �ي  �ئ على  دماً  م�ت ل  العم�ي �ت  �ت موا�ن
ل��ت  �ي �حب � ال�ت �ك لهدن �ن دام ال�ب حن ل واس�ت �ت ع�ن العم�ي ا�ب �ي �ك �ن �ن وا�ل مع ال�ب �ت � �ي حن �ي سش و �ئ ل �ئ العم�ي

عل��. كور�ت �ئ راصن المدن عن لل�ئ

لم  ما  �ت  �ي العر�ب �ت  اللعن دما�ت  الحن و  و/�ئ ا�ت  الح�ا�ب �ب �ت  عل�ت الم�ت صال��ت  ال��ت ع  م�ي حب دم  حن ��ت �ت �ن  �ئ �ب  حب �ي
ها  را�ئ حب اإ على  ر  �آحن اعلىي  �ن �ت صال  ا�ت �ي  �ئ و  �ئ �ت  �ي �ن ها�ت مكالم�ت  �ي  �ئ �ت  و�ت ىي  �ن �ك  �ن ال�ب ل  مم�ش �ت  وا�ن �ي

ر�. حن �ت �ئ لعن �ب

هاء �ف الاًإ  .19

�ي  �ئ ع�ن  �ن  عو�ي ال�ت �ب �ت  الم�ال�ب ىي  �ن  � ح�ت �ب الم�ا�  دو�ن   � دما�ت حن �ت  عل�ي �ت و  �ئ هاء  �ن اإ �ك  �ن لل�ب ح�ت  �ي
وع�ت  ر مد�ن �ي �ن عن و مصار�ي �ي رسوم �ئ و ع�ن �ئ �ك �ئ �ن دها ال�ب ك�ب �ت ا�ت �ي �ت �ن و �ن �ت و / �ئ عل�ي رار �ن �ن و �ئ �ار�ت �ئ حن

. دم�ت �ت الحن عل�ي و �ت هاء �ئ �ن �ت اإ ىي و�ت �ن

ا�ت  ا�ن �ي �ي م�ن ال�ب �ت �ئ ا كا�ن دن ل اإ دم�ت للعم�ي �ت الحن عل�ي و �ت ا�ن �ئ �ت �ي اص، اإ ر� الحن د�ي �ت اً ل�ت �ت ، و�ن �ك �ن ورن لل�ب حب �ي
ول�ت  ا�ب مع�ت س�ب �ك �ئ �ن و كا�ن لد� ال�ب ، �ئ ر كامل�ت �ي و عن �ت �ئ �ش ر حد�ي �ي و عن ح�ت �ئ ر �ح�ي �ي ل عن دم�ت م�ن العم�ي الم�ت
 . �ت �ي و�ن ا�ن �ت و  �ئ �ت  م�ي �ي �ن �ن �ت ا�ب  س�ب ل�ئ دم�ت  الحن ا�ن  �ت �ي اإ لى  اإ اً  صن �ي �ئ �ك  �ن ال�ب ا�ج  ح�ت �ي د  �ت  . ل�ك دن ىي  �ن ا�  �ب �ت لل�سش
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is not obliged to provide the Customer with any reason for such discontinuation 
or suspension. Termination of any Service shall be without prejudice to any of the 
Bank’s accrued rights prior to the date of termination.

20. Force Majeure

The Bank shall not be liable for any delay or failure of the Service arising from any 
cause or causes beyond its control, including but not limited to equipment, system 
or transmission link malfunction, non-availability, non-functioning or malfunctioning, 
computer viruses, interruption or disruption of utilities, internet service provider(s), 
broadcast, telecommunications or other network systems or services, failure or 
sabotage, war, fire, flood, explosion, terrorism, riot or civil commotion, natural 
disasters, accidents, epidemics, strikes, lockouts, power blackouts or failure, labour 
disputes, virus or malicious code, any maintenance activity, acts, demands or 
requirements of any government or regulator of competent jurisdiction, or by any 
other causes which it cannot reasonably be expected to avoid. The performance 
of the Bank’s obligations, to the extent that they are affected by such causes, shall 
be excused for the continuance of such events. The Bank shall not be liable for any 
delay, Loss, damage or inconvenience whatsoever caused by or arising from or in 
connection with any one or more of the above-mentioned causes.

21. Taxes 

The Customer agrees that the Bank will apply certain fees, charges and/or applicable 
Taxes imposed in the future in consideration of the provision of the Services which 
may be availed by the Customer in connection with these General Term and that 
such fees and/or charges will be subject to VAT at the applicable rate.

22. Amendments of Terms and Conditions

The Bank may at its absolute discretion, amend, or cancel any of these General Terms 
from time to time. The amendments will be notified to the Customer via different 
electronic channels, the Customer herby acknowledges that continued use of the 
Bank’s services shall be deemed as their acceptance of the latest version of these 
General Terms.

23. Responsibilities

A. Liabilities 

23.1 The Bank nor its affiliates shall not be liable for any Loss either direct, indirect, 
expected or unexpected, suffered by the Customer with respect to or in 
connection with the use of any Services governed by the RBS and Electronic 
Services provided such Loss does not arise from any breach or negligence by 
the Bank, including but not limited to any malfunction, error breach or non-
availability of the system and electronic platform or any other matter that may 
arise beyond the Bank’s control 

23.2 The Bank shall not be liable to the Customer for any incorrect data or amounts 
entered by the Customer. The Customer should verify that such data and amounts 
are valid and as intended prior to proceeding with any transaction or instruction.

B. Security

23.3 The Bank shall not act on any instructions via public e-mail nor will the Bank or 
the Customer transmit to the other any information of a sensitive nature via 
public e-mail. The Customer shall be solely responsible in case the Bank accepts 
the Customer’s use of the public e-mail. 

23.4 The Bank undertakes to use reasonable care to ensure that password/
transaction password or any other password, authorisation and / or activation 
codes does not become known to any of the Bank’s employees or agents. It is 
the responsibility of the Customer to set the password(s) at inception and to 
change it as and when required in order to secure confidentiality and security 
of the password(s).

23.5 The Customer must take all reasonable precautions to prevent the theft, 
disclosure or authorised use of its Customer security codes, Customer ID, 
ATM card number, ATM PIN, and Account number. In particular, the Customer 
should never write down the Customer security codes, and the Customer 
should immediately destroy any Notification from the Bank of or relating to the 
Customer security codes. When the Bank gives the Customer the opportunity 
to change the Customer security codes, the Customer should not choose a 
password which may be easy to guess, such as dates of birth, telephone numbers, 
common names, serial numbers and serial alphabets, etc. It is the responsibility of 
the Customer to use pass codes for its device/s as a security measure to prevent 
unauthorised access to or usage of the Customer’s device/s.

23.6 The Bank will never ask for the Customer security code, ATM card number and 
ATM PIN through email, text or phone call and the Customer should not use 
these channels to send any such information at any time. The Customer should 
not divulge or share the Customer security codes with anyone, including Bank 
staff through any mode of communication. The Customer agrees it will never 
store the details of Customer security codes, Customer ID, ATM card number, 
ATM PIN, and Account number in the Customer’s device/s. 

23.7 The Bank will never send an email, text or a website link asking the Customer to 
enter its Customer security codes. The Customer agrees that where applicable, 
the Customer will visit the Bank’s internet banking site only by directly typing 
the webpage address (URL) provided by the Bank in the search box of the 
Customer’s browser. The Customer agrees that the Customer shall be solely 
liable in case of any Losses arising from the misuse of the Customer ID and/or 
Customer security codes as a result of phishing and/or accessing the Service 
from non-official sites or by any other fraudulent means. 

23.8 All technology-based devices and methods of Electronic authentication for 
the security and integrity of Electronic data and Electronic communications 
transmission and identification of the sender may be subject to change, at the 
sole discretion of the Bank. The Bank is not obliged to give prior notification to 
the Customer of any technological change. 

دم�ت دو�ن  �ي حن هاء �ئ �ن م اإ �ت . �ي �ت عل�ي و ال�ت �ن �ئ و�ت ا ال�ت �ب لهدن �ي س�ب �ئ ل �ب د العم�ي و�ي رن �ت �ك �ب �ن م ال�ب رن ل�ت ل� �ي
هاء. �ن حن ال�إ ار�ي ل �ت �ب �ك �ت �ن �ت لل�ب ح�ت و�ت الم��ت �ي م�ن الح�ت �ئ الم�ا� �ب

اهر�ت و�ت ال�ت ال�ت  .20

�ت ع�ن  ارحب ا�ب حن س�ب و �ئ �ئ �ب  �ي س�ب ىئ ع�ن �ئ اسش دم�ت �ن ىي الحن ل �ن �ش و �ن ر �ئ �ي حن �ئ �ت �ي  �ك ع�ن �ئ �ن ل ال�ب ُ��ئ ل� �ي
رسال  � ال�إ و را�ب ام �ئ �ن و ال�ن ىي المعدا�ت �ئ لل �ن ال ل� الحصر، حن ل الم�ش �ي ل�ك على س�ب ىي دن ما �ن �، �ب راد�ت اإ
�ت  ل المرا�ن ع��ي و �ت �اع �ئ �ت ر، ا�ن و�ت �ي روسا�ت الكم�ب �ي و �ن ع�ل �ئ و ال�ت ل �ئ �ي عن �ش و عدم ال�ت ر �ئ و�ن و عدم ال�ت �ئ
و  �ئ م�ت  �ن �ن �ئ و  �ئ �ت  والل�سلك�ي �ت  ال�لك�ي صال��ت  ال��ت و  �ئ �ش  ال�ب و  �ئ �ت  ر�ن �ت �ن ال�إ دم�ت  حن  ) ود�ي )مرن ود  مرن و  �ئ
ار  حب �ن و ال��ن ا�ت �ئ ا�ن صن �ي و ال�ن �ت �ئ و الحر�ي و الحر�ب �ئ �ب �ئ ر�ي حن و ال�ت ل �ئ �ش و ال�ن ر� �ئ حن كا�ت ال�ئ �ب دما�ت ال�ش حن
�ت  �ئ و�ب ال�ئ و  �ئ الحواد�ش  و  �ئ  ، �ت ع�ي �ي ال��ب الكوار�ش  و  �ئ �ت  �ي المد�ن ا�ت  �را�ب ال��ن و  �ئ �ب  عن ال�ش و  �ئ رها�ب  ال�إ و  �ئ
و  روسا�ت �ئ �ي و ال�ن �ت �ئ اعا�ت العمال�ي رن و ال�ن ىي �ئ ا�ئ ار الكهر�ب �ي �اع ال�ت �ت و ا�ن ، �ئ ل��ت عن و ال�إ ا�ت �ئ را�ب �ن و ال�إ �ئ
ه�ت  و حب �ي حكوم�ت �ئ ا�ت �ئ �ل�ب و م�ت و م�ال�ب �ئ عمال �ئ و �ئ �ت طار�ئ �ئ ا�ن اط ��ي �ش �ي �ن و �ئ �ت �ئ �ش �ي �ب الرمورن الحن
ول  كل مع�ت �ش �ب عها  و�ت �ت مك�ن  �ي ل�  ر�  حن �ئ ا�ب  س�ب �ئ �ي  �ئ و  �ئ ص�ت  �ت �ت محن �ي ا�ئ صن �ت ا�ت سل��ت  دن �ت  م�ي �ي �ن �ن �ت
ر�ت  �ت ، وطوال �ن ا�ب س�ب � ال�ئ هدن � �ب �ي ر �ن �ش �ئ �ي �ت لى الحد الدن � اإ اما�ت رن داء ال�ت �ك م�ن �ئ �ن ى ال�ب ُع�ن ها. �ي �ب �ن حب ل�ت
و  حج ع�ن �ئ ا�ت وع �ن �ي �ن عا�ج م�ن �ئ رن و اإ رر �ئ و �ن �ار�ت �ئ و حن ر �ئ �ي حن �ئ �ي �ت �ك ع�ن �ئ �ن ل ال�ب ُ��ئ مرارها. ل�ن �ي اس�ت

عل��. كور�ت �ئ ا�ب المدن س�ب ر م�ن ال�ئ ك�ش و �ئ �ي واحد �ئ �ئ عل�ت �ب �ت �ي

�ب  را�أ الصف  .21
ل  ا�ب لً� م�ت �ب �ت رصن م��ت ُ�ن �ب �ت را�ئ �ي �ن و �ئ و عمول��ت �ئ �ي رسوم �ئ �ك �ئ �ن �دد لل�ب �ن �ي ل على �ئ م العم�ي رن ل�ت �ي
 � هدن �ن  و�ئ العام�ت  روط  ال�ش  � هدن �ب �ت  عل�ت م�ت ل  العم�ي ها  م�ن د  �ي �ن ��ت �ي د  �ت ىي  ال�ت دما�ت  الحن ر  �ي و�ن �ت
�ت  �ب ر�ي الصن �ا�ب  اح�ت معدل  �ت  و�ن �ت  ا�ن المصن م�ت  �ي ال�ت �ت  �ب ر�ي لصن ع  صن حن س�ت الرسوم  و  �ئ  / و  العمول��ت 

.� المعمول �ب

حكام روط والاًأ لاً�ت السش عد�ي �ت  .22
ر.  �ت ل�آحن روط العام�ت م�ن و�ت � ال�ش �ي م�ن هدن اء �ئ لعن و اإ ل �ئ عد�ي ، �ت ر� الم�ل�ت د�ي �ت اً ل�ت �ت ، و�ن �ك �ن ورن لل�ب حب �ي
وا�ت  �ن ل�ل �ت د�ت م�ن حن د�ي روط العام�ت الحب ل ال�ش حم�ي ها �ت �ي ما �ن ل��ت �ب عد�ي � ال�ت عل��ن ع�ن هدن م ال�إ �ت س�ي
روط  � ال�ش �دار م�ن هدن حد�ش اإ �ت على �ئ د وا�ن � �ت �ن �ئ ل �ب ر العم�ي �ت ، و�ي �ت ل�ن �ت �ت المحن �ي رو�ن لك�ت صال ال�إ ال��ت

. دم�ت دام الحن حن ىي اس�ت مرار �ن ر ال�س�ت العام�ت ع�ب

ا�ت ول�ي 23. المسوأ

اما�ت  رف الاًل�ت  . �أ
ر  �ي و عن ر�ت �ئ اسش �ار�ت م�ب �ي حن ع�ت ل� ع�ن �ئ ا�ب ركا�ت ال�ت و ال�ش � �ئ ع�ي ا�ب �ي م�ن �ت و �ئ �ك �ئ �ن ل ال�ب ُ��ئ ل� �ي  1.23
دم�ت  �ي حن دام �ئ حن اس�ت عل�ت �ب �ت ما �ي �ي ل �ن دها العم�ي ك�ب �ت ، �ي ع�ت و�ت ر م�ت �ي و عن ع�ت �ئ و�ت و م�ت ر�ت �ئ اسش م�ب
و  عد�ي �ئ و �ت همال �ئ �ت ع�ن اإ �ئ اسش ك�ن �ن �ت ما لم �ت �ي رو�ن لك�ت دما�ت ال�إ ل�ل RBS والحن حكمها م�ن حن �ي
ام  �ن ر�ت لل�ن و حن ��ئ �ئ و حن �ي ع�ل �ئ ال ل� الحصر �ئ ل الم�ش �ي ل�ك على س�ب ىي دن ما �ن �ك �ب �ن ر م�ن ال�ب ص�ي �ت �ت
�ر�ت  �ت ع�ن س�ي ارحب �ر�ئ حن د �ت ر� �ت حن مور �ئ �ي �ئ و �ئ �ت �ئ �ي رو�ن لك�ت ص�ت ال�إ و الم�ن ام �ئ �ن ر ال�ن و�ن و عدم �ت �ئ

 . �ك �ن ال�ب
ل.  لها العم�ي دحن ح�ت �ئ ر �ح�ي �ي العن عن و م�ب ا�ت �ئ ا�ن �ي �ي �ب ل ع�ن �ئ ا� العم�ي حب ولً� �ت �ك م�وئ �ن كو�ن ال�ب ل� �ي  2.23
ل  �ب ود �ت �ش حو الم�ن ال�ن العن وعلى  ا�ت والم�ب ا�ن �ي ال�ب  � �ت م�ن �ح�ت هدن ح�ت ال�ت ل  �ب على العم�ي حب �ي

. ما�ت عل�ي و �ت �ي معامل�ت �ئ ىي �ئ روع �ن ال�ش

م�ف الاًأ  . �ب
ل  �ت �ن ىي عام ول�ن �ي رو�ن لك�ت د اإ ر�ي ر �ب ما�ت وارد�ت ع�ب عل�ي �ي �ت اءً على �ئ �ن صر�ن �ب ال�ت �ك �ب �ن وم ال�ب �ت ل�ن �ي  3.23
ىي عام.  رو�ن لك�ت د اإ ر�ي ر �ب ع�ت ح�اس�ت ع�ب �ي ا�ت ط�ب �ي معلوما�ت دن هما �ئ �ن �ي ما �ب �ي ل �ن و العم�ي �ك �ئ �ن ال�ب
كو�ن  ىي العام، �ي رو�ن لك�ت د ال�إ ر�ي ام ال�ب �ن ل ل�ن دام العم�ي حن �ك على اس�ت �ن �ت ال�ب �ت ىي حال موا�ن و�ن

. ل الكامل�ت �ت العم�ي ول�ي ل�ك على م�وئ دن

ا��ت  �ن كلم�ت المرور / كلم�ت المرور الحن كد م�ن �ئ �ئ ول�ت لل�ت �ت المع�ت ا�ي ىي الع�ن وحن �ت �ك �ب �ن عهد ال�ب �ت �ي  4.23
�ي م�ن  اح�ت ل�ئ كو�ن م�ت ر� ل�ن �ت حن � �ئ �ي �ش �ن و رمورن �ت �ن و / �ئ و�ي �ن و �ت �ي كلم�ت مرور �ئ و �ئ المعامل�ت �ئ �ب
( المرور  �ن كلم�ت )كلما�ت �ي ع�ي �ت �ت ول�ي ل م�وئ �ت العم�ي ع على عا�ت �ت �. �ت و وكل��ئ �ك �ئ �ن ىي ال�ب �ن موطن

( المرور. م�ن كلم�ت )كلما�ت �ت و�ئ �ن سر�ي م�ي �ئ ل �ت حب اء م�ن �ئ صن �ت د ال��ت رها ع�ن �ي �ي عن �ت و�ت دا�ي ىي ال�ب �ن

و  �ئ �ن  الك�ش و  �ئ �ت  ال�ر�ت ع  لم�ن ول�ت  المع�ت اطا�ت  �ي ال�ح�ت ع  م�ي حب ادن  حن ا�ت ل  العم�ي على  �ب  حب �ي  5.23
�ت الصرا�ن ال�آلىي  �ا�ت م �ب ل ور�ت ل ومعر�ن العم�ي ما�ن العم�ي � لرمورن �ئ دام المصر� �ب حن ال�س�ت
�ب  حب صوص، �ي � الحن . على وحب م الح�ا�ب هارن الصرا�ن ال�آلىي ور�ت صىي لحب حن �ن ال�ش عر�ي م ال�ت ور�ت
ل�  حن ل ال�ت �ب على العم�ي حب ، و�ي طل��ت � على ال�إ ا��ت �ب ما�ن الحن �ت رمورن ال�ئ ا�ب ل عدم ك�ت على العم�ي
ل  �ك العم�ي �ن ح ال�ب م�ن دما �ي ل. ع�ن ما�ن العم�ي رمورن �ئ عل�ت �ب �ت �ك �ي �ن �ار م�ن ال�ب حن �ي اإ ور م�ن �ئ على ال�ن
�هل  ار كلم�ت مرور �ي �ت حن ل� �ي ل �ئ �ب على العم�ي حب ل، �ي العم�ي ا��ت �ب ما�ن الحن ر رمورن ال�ئ �ي �ي عن ر��ت ل�ت ال�ن
�ت  �ل�ل�ي ام ال�ت ر�ت ع�ت وال�ئ ا�ئ سماء ال�ش �ن وال�ئ ام الهوا�ت ر�ت ل�د و�ئ حن الم�ي وار�ي ل �ت ها، م�ش �ن م�ي حن �ت
دام رمورن  حن �ت اس�ت ول�ي ل م�وئ �ت العم�ي ع على عا�ت �ت . �ت ل�ك لى دن ، وما اإ �ت �ل�ل�ي �ت ال�ت د�ي حب �ب وال�ئ
�ت  هرن حب �ئ هارن /  لى حب اإ  � �ب ر المصر�  �ي ع الو�ول عن ىي لم�ن م�ن �ئ راء  حب � كاإ �ت هرن حب �ئ �ب ا��ت  المرور الحن

دامها. حن و اس�ت ل �ئ العم�ي

�ن  عر�ي ال�ت م  ور�ت ال�آلىي  الصرا�ن  �ت  �ا�ت �ب م  ور�ت ل  العم�ي ما�ن  �ئ رمرن  داً  �ب �ئ �ك  �ن ال�ب �ل�ب  �ي ل�ن   6.23
و المكالما�ت  �ت �ئ ص�ي ل ال�ن و الرسا�ئ ىي �ئ رو�ن لك�ت د ال�إ ر�ي ر ال�ب هارن الصرا�ن ال�آلىي ع�ب صىي لحب حن ال�ش
م�ن  معلوما�ت  �ي  �ئ رسال  ل�إ وا�ت  �ن ال�ت  � هدن دام  حن اس�ت عدم  ل  العم�ي على  �ب  حب و�ي �ت  �ي �ن الها�ت
و  �ئ  � �ب ا��ت  الحن ما�ن  ال�ئ رمورن  ع�ن  صا�  �ن ال�إ ل  للعم�ي ورن  حب �ي ل�   . �ت و�ت �ي  �ئ ىي  �ن ل  �ي �ب ال�ت ا  هدن
صال.  ا�ت ل�ت  وس�ي �ي  �ئ ل�ل  حن م�ن  �ك  �ن ال�ب ىي  �ن موطن ل�ك  دن ىي  �ن ما  �ب  ،� حن سش �ي  �ئ مع  ها  ارك�ت م�ش
ل  العم�ي ومعر�ن  ل  العم�ي ما�ن  �ئ رمورن  ل  ا��ي �ن �ت داً  �ب �ئ �ن  رن حن �ي ل�ن   � �ن �ئ على  ل  العم�ي �ت  وا�ن �ي

ىي �ن الح�ا�ب  م  ور�ت  ATM لـ  صىي  حن ال�ش �ن  عر�ي ال�ت م  ور�ت ال�آلىي  الصرا�ن  �ت  �ا�ت �ب م   ور�ت
ل. �ت العم�ي هرن حب هارن / �ئ حب

ل  �ل�ب م�ن العم�ي �ب �ي ع و�ي � مو�ت و را�ب �ت �ئ ص�ي و رسال�ت �ن اً �ئ �ي رو�ن لك�ت داً اإ ر�ي داً �ب �ب �ك �ئ �ن رسل ال�ب ل�ن �ي  7.23
ع  عمل حصراً مو�ت ��ت � س�ي �ن �ئ ل على  العم�ي �ت  وا�ن �ي  .� �ب ا��ت  الحن ل  العم�ي ما�ن  �ئ رمورن  ال  دحن اإ
�ي  �ب )URL( الدن ح�ت الو�ي وا�ن ��ن �ت ع�ن ا�ب �ت ك�ت �ك ع�ن طر�ي �ن �ت لل�ب ر�ن �ت �ن ر ال�إ �ت ع�ب �ي دما�ت المصر�ن الحن
كو�ن  �ن �ي ل على �ئ �ت العم�ي وا�ن ل. �ي ح العم�ي ص�ن ىي م�ت ح�ش �ن ع ال�ب ىي مر�ب ً �ن ر�ت اسش �ك م�ب �ن دم� ال�ب �ت �ي
دام معر�ن  حن ساء�ت اس�ت م�ت ع�ن اإ احب ر �ن �ا�ئ �ي حن ىي حال�ت حدو�ش �ئ رد� �ن م�ن ولً� �ب ل م�وئ العم�ي
دم�ت م�ن  عمال الحن و اس�ت الىي و / �ئ �ي د ال�ح�ت ص�ي �ت لل�ت حب �ي �ت ل �ن ما�ن العم�ي و رمورن �ئ ل و / �ئ العم�ي

ر�. حن �ت �ئ ال�ي �ي ل اح�ت �ي وسا�ئ �ت �ئ و ع�ن طر�ي �ت �ئ ر رسم�ي �ي ع عن موا�ت

�ت  �ي رو�ن لك�ت ال�إ ا�ت  ا�ن �ي ال�ب م�ن وسل�م�ت  ل�ئ �ت  �ي رو�ن لك�ت ال�إ �ت  المصاد�ت �ت وطر�ت  هرن حب ال�ئ ع  م�ي حب ع  صن حن �ت  8.23
 . �ك الم�ل�ت �ن ر ال�ب د�ي �ت ا ل�ت ً �ت ر، و�ن �ي �ي عن �ت المرسل لل�ت د هو�ي حد�ي �ت و�ت �ي رو�ن لك�ت صال��ت ال�إ ل ال��ت �ت و�ن

. ىي �ن �ت ر �ت �ي �ي عن �ي �ت �ئ ل �ب �ت للعم�ي عار م��ب سش ع�اء اإ اإ �ك �ب �ن م ال�ب رن ل�ت ل� �ي
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23.9 The Customer shall inform the Bank immediately in writing of any changes 
to the Customer’s details as previously submitted to the Bank, and shall also 
provide any additional information required by the Bank from time to time. 

23.10 The Customer is solely responsible for ensuring that their personal device/s 
and other equipment are functioning properly (including at any time providing 
sufficient storage for downloading data to the hard-drive or paper for 
printouts). The Bank accepts no liability if the Customer suffers any Loss or 
damage due to an item of the Customer’s equipment being unsuitable or not 
properly functionable.

23.11 The Bank may record and shall keep such record of the Customer’s Electronic 
or other written communications for as long as the Bank considers appropriate, 
and as required by the legal and regulatory requirements which the Bank is 
subject to.

23.12 Communications sent for the purposes of the Service which are accessed and 
authorised by the Customer ID and password/s, shall be treated as satisfying 
any legal requirement that a communication should be signed and in writing.

23.13 Communications sent by means of the Service shall be deemed to be delivered 
upon receipt.

C. Indemnity against Actual Costs

a) The Customer shall be responsible for any damage or Loss (whether such 
damage or Loss is, inter alia, caused by the disclosure of confidential information 
of the Customer’s data through telecommunications equipment or other 
equipment), fees, procedures, charges, and expenses, provided it does not arise 
from the Bank’s willful misconduct. The Customer is fully liable to indemnify 
and compensate the Bank and all its related parties against all claims, demands, 
liabilities, actual Losses, damages, costs and expenses, howsoever caused, 
resulting from the use of the Service or the Customer ‘s breach of this these 
Terms and Conditions. All costs and expense in such regard may be debited to 
the Account.

b) The Customer understands and agrees that the sending of personal information 
Electronic means in where the Internet is susceptible to a number of frauds, 
misuses, hacking and other actions which could affect use of the Service. As 
such, the Bank will not be responsible for any Losses suffered of whatsoever 
nature or however arising beyond the Bank’s control. the Customer acknowledge 
that there cannot be any guarantee against such internet frauds, hacking on 
internet. 

c) It is hereby understood and agreed by the Customer that the Bank, its 
subsidiaries, affiliates or employees shall not be liable in any way for any Losses, 
damages, whether direct or indirect, consequential or criminal or special or 
the damages arising (including but not limited to loss of profit, data or service 
use, business interruption, loss of reputation or goodwill, and/or alternative 
service costs related to the period of Service interruption) shall be borne by the 
Customer in relation to the Service, which includes and shall not be limited to:

d) Any wrong performance, faults, oversight, delay, fault or interruption of 
equipment, or incorrect or inadequate operation of the Service.

e) Interruption of telephone service for any reason.

f) Any Loss, damages or destruction caused to the Customer’s equipment or any 
other data processing system as a result of using the Service.

g) Any breach of confidentiality conditions, resulting directly or indirectly from 
using the Service by the Customer.

h) Any cause beyond the control of the Bank.

i) The Customer agrees to fully indemnify the Bank against all actual costs and 
damages incurred as result of the Bank executing the Customer’s instructions, 
including but not limited to, any legal costs. 

j) Where this indemnity is executed by or on behalf of an entity or otherwise 
by or on behalf of more than one person, any liability arising hereunder shall 
be deemed to be the joint and several liability of the entity and its authorised 
personnel. Any demand made by the Bank hereunder on any one or more of the 
persons so jointly and severally liable shall be deemed to be a demand made on 
all such persons, and none of such persons shall have or exercise in competition 
with the Bank any rights as surety as against any other of them.

k) The Customer irrevocably authorises the Bank to deduct any amount from any 
of the Customer’s Accounts, without any reference to or further authority from 
the Customer in the following events:

I. Payments payable by the Customer in accordance with an instruction carried 
out by the Bank;

II. Payments payable by the Customer on account of banking transactions 
conducted through SMS service; or

III. Payable to the Bank under these General Terms.

D. Costs

The Customer will indemnify the Bank for any actual Losses, costs, expenses 
or legal fees (including VAT on it) which the Bank reasonably incurs due to any 
breach of these General Terms including any obligations or warranties issued by 
the Customer, or the Bank’s enforcement of these General Terms. The Customer 
irrevocably authorises the Bank to debit any such actual Losses, costs, or expenses 
to the Account. This may include costs in tracing the Customer, collection agency 
and legal costs. 

The Customer agrees, confirms and undertakes that these General Terms shall, at 
all times, be valid and effective, notwithstanding the terms and conditions of any 
existing or future indemnity or other course of dealing between the Bank and the 
Customer.

THIRD: ACCOUNTS

The General Terms apply to any Account opened in accordance with these General 
Terms and to any other Account opened with the Bank by the Customer, past, 
current or future. The Bank may require that a specific Account is opened by the 
Customer in order to make available a particular Service. Subject to the Bank’s right 

�ت  ىي س�ب � ال�ت ا�ت ا�ن �ي �ر�ئ على �ب را�ت �ت �ي �ي عن �ي �ت �ئ اً �ب �ي ا�ب ور ك�ت �ك على ال�ن �ن ل�عن ال�ب �ب ل اإ �ب على العم�ي حب �ي  9.23
�ت  �ك م�ن و�ت �ن ال�ب ها  �ل�ب �ت �ي �ي ا�ن �ن اإ �ي معلوما�ت  �ئ م  د�ي �ت �ت لى  اإ �ت  ا�ن �ن ال�إ �ب  . �ك �ن لل�ب دمها  �ن �ت و�ئ

ر. ل�آحن

ىي  ر� ال�ت حن �ت والمعدا�ت ال�ئ هرن حب هارن / ال�ئ �ن الحب كد م�ن �ئ �ئ �ت ال�ت ول�ي ل وحد� م�وئ حمل العم�ي �ت 10.23 �ي
ىي  �ت �ن �ي �ن كا�ن �ي رن حن ر م�اح�ت �ت �ي و�ن ل�ك �ت ىي دن ما �ن ح )�ب كل �ح�ي �ش عمل �ب � �ت ا��ت �ب عملها والحن ��ت �ي
حمل  �ت ( ول� �ي وعا�ت ل الم��ب حب و الور�ت م�ن �ئ رص الصل�ب �ئ ا�ت على ال�ت ا�ن �ي ل ال�ب �ي رن �ن �ت ل�ت �ي و�ت �ئ
ا�ر  ع�ن حد  �ئ �ن  �ئ �ب  ��ب �ب رر  و �ن �ئ �ار�ت  �ي حن ل�ئ ل  العم�ي عرصن  �ت ىي حال�ت  �ن �ت  ول�ي �ي م�وئ �ئ �ك  �ن ال�ب

ح. كل �ح�ي �ش ر �الح�ت للعمل �ب �ي و عن �ت �ئ اس�ب ر م�ن �ي ل عن معدا�ت العم�ي

�ت  ��ي و الحن �ت �ئ �ي رو�ن لك�ت صال��ت ال�إ ال��ت اص �ب ل الحن ا ال�حب هدن �ن �ب �ن ح�ت ل و�ي �حب �ن �ي �ك �ئ �ن ورن لل�ب حب 11.23 �ي
�ت  م�ي �ي �ن �ن وال�ت �ت  �ي و�ن ا�ن ال�ت ا�ت  �ل�ب للم�ت اً  �ت وو�ن اً،  اس�ب م�ن �ك  �ن ال�ب را�  �ي لما  اً  �ت و�ن ل  للعم�ي ر�  حن ال�ئ

. �ك �ن ع لها ال�ب صن حن ىي �ي ال�ت

ها والمصر�  ل�ي م الولو�ج اإ �ت ىي �ي دم�ت وال�ت راصن الحن عن عامل مع المراسل��ت المرسل�ت ل�ئ م ال�ت �ت 12.23 �ي
ا�ت  �ل�ب �ي م�ت �ئ ىي �ب �ن ها �ت �ن ل وكلم�ت المرور / كلما�ت المرور، على �ئ ل�ل معر�ن العم�ي ها م�ن حن �ب

اً. �ي ا�ب ع المراسل��ت ك�ت �ي و�ت رور�ت �ت صن ىي �ب صن �ت �ت �ت �ي و�ن ا�ن ال�ت

ل�م. ور ال�س�ت دم�ت مُ�لم�ت �ن �ت الحن ر المراسل��ت المرسل�ت ع�ن طر�ي �ب ع�ت 13.23 �ت

�ت  عل�ي رار ال�ف �ف صف ع�ف الاًأ عو�ي ال�ت  . �ج
�ار�ت )سواء  و حن رر �ئ و �ن �ي معامل�ت �ئ راء �ئ حب اء اإ �ن �ش � �ئ ك�ب ر�ت ��ئ �ي �ي حن ولً� ع�ن �ئ ل م�وئ كو�ن العم�ي �ي  ) �ئ
�ت  صا� ع�ن المعلوما�ت ال�ر�ي �ن ر�، ع�ن ال�إ حن مور �ئ �ن �ئ �ي اً، م�ن �ب حب ا�ت �ار�ت �ن و الحن رر �ئ ا الصن كا�ن هدن
 ،) رها م�ن المعدا�ت �ي و عن �ت �ئ �ت والل�سلك�ي صال��ت ال�لك�ي ل�ل معدا�ت ال��ت ل م�ن حن ا�ت العم�ي ا�ن �ي ل�ب
كو�ن  ر �ي اسش ر م�ب �ي و عن ر �ئ اسش �ت م�ب �ر�ي ا�ت سواء كا�ن �ب �ت �ن �ن وال�ن كال�ي راءا�ت وال�ت حب و رسوم، وال�إ �ئ
عمد م�ن  عد�ي م�ت و �ت ر �ئ ص�ي �ت و �ت همال �ئ و اإ ��ئ �ئ �ب حن ��ب ل�ك �ب ك�ن دن �ك ما لم �ي �ن دها ال�ب ك�ب د �ت �ت
ركا�ت  ال�ش م�ن  �ي  و�ئ �ك  �ن ال�ب �ن  عو�ي �ت ع�ن  كامل�ت  �ت  ول�ي م�وئ ولً�  م�وئ ل  العم�ي كو�ن  و�ي  . �ك �ن ال�ب
دام  حن �ت ع�ن اس�ت حب ا�ت ها، وال�ن �ب ، مهما كا�ن س�ب ا�ت �ت والم�ال�ب عل�ي رار ال�ن �ن ع ال�ئ م�ي د حب ع�ت �ن ا�ب ال�ت
 � �ي م�ن هدن �ئ ها�ك  �ت ا�ن و  �ئ واطوئ  ال�ت و  �ئ ال  �ي ال�ح�ت و  �ئ همال  ال�إ �ت ع�ن  �ئ اسش ال�ن رار  �ن دم�ت وال�ئ الحن

ل. �ب العم�ي ا�ن روط العام�ت م�ن حب ال�ش
�ت  �ي رو�ن لك�ت ال�إ ل  الوسا�ئ ر  ع�ب �ت  ص�ي حن ال�ش المعلوما�ت  رسال  اإ �ن  �ئ على  �ت  وا�ن و�ي ل  العم�ي در�ك  �ي  ) �ب
ال وسوء  �ي ا�ت ال�ح�ت �ت لعدد م�ن عمل�ي �ت عر�ن ر�ن �ت �ن ر ال�إ عامل ع�ب �ن ال�ت �ش �ئ �ت ح�ي كو�ن �آم�ن د ل� �ت �ت
عاً  �ب �ت  . دم�ت دام الحن حن ر على اس�ت �ش وئ �ت د  ىي �ت ال�ت راءا�ت  حب ال�إ رها م�ن  �ي �ت وعن ر��ن دام وال�ت حن ال�س�ت
و  �ئ كال  سش ال�ئ م�ن  كل  سش �ي  �ئ �ب دها  ك�ب �ت م  �ت �ي ر  �ا�ئ حن �ي  �ئ ع�ن  ولً�  �ك م�وئ �ن ال�ب كو�ن  �ي ل�ن  ل�ك  لدن
ا�ت  د عمل�ي ما�ن �ن �ي �ن ا�ك �ئ س ه�ن �ن ل�ي �ئ ل �ب ر العم�ي �ت . �ي �ك �ن راد�ت ال�ب ار�ج اإ �ر�ئ حن د �ي �ب �ت �ي س�ب ل�ئ

 . �ت �ي رو�ن لك�ت ل اإ �ي وسا�ئ و �ئ �ت �ئ ر�ن �ت �ن ر ال�إ �ت ع�ب ر��ن ال وال�ت �ي ال�ح�ت
ع�ت  ا�ب ركا�ت ال�ت و ال�ش �ك �ئ �ن �ن ال�ب ا �ئ �ب هدن موحب ل �ب ل العم�ي �ب � م�ن �ت �ت عل�ي �ن هوم والم�ت م�ن الم�ن د( 
رار، سواء  �ن و �ئ ر �ئ �ا�ئ �ي حن كال ع�ن �ئ سش كل م�ن ال�ئ �ي سش �ئ �ن �ب ول�ي وا م�وئ كو�ن � ل�ن �ي ع�ي ا�ب و �ت ل� �ئ
ىي  ما �ن �ت )�ب �ئ اسش رار ال�ن �ن و ال�ئ ا��ت �ئ و حن �ت �ئ �ي ا�ئ �ن و حب �ت �ئ ع�ي �ب و �ت ر�ت �ئ اسش ر م�ب �ي و عن ر�ت �ئ اسش �ت م�ب كا�ن
�اع  �ت و ا�ن دم�ت �ئ و الحن ا�ت �ئ ا�ن �ي دام ال�ب حن و اس�ت ح �ئ �ار�ت الر�ب ال ل� الحصر، حن ل الم�ش �ي ل�ك على س�ب دن
ر�ت  �ت �ن �ت �ب عل�ت ل�ت الم�ت د�ي دم�ت ال�ب �ن الحن كال�ي و �ت هر�ت و / �ئ و ال�ش دا�ن ال�مع�ت �ئ �ت و �ن عمال �ئ ال�ئ
مل و  �ت �ش ىي �ت ، وال�ت دم�ت الحن عل�ت �ب �ت ما �ي �ي ل �ن حملها العم�ي �ت �ن �ي �ب �ئ حب ىي �ي ( وال�ت دم�ت �اع الحن �ت ا�ن

صرعلى: �ت �ت ل� �ت

ل  �ي عن �ش و �ت ىي المعدا�ت �ئ �اع �ن �ت و ا�ن ��ئ �ئ و حن ر �ئ �ي حن �ئ و �ت را�ن �ئ سش و اإ و�ب �ئ و ع�ي اطىئ �ئ داء حن �ي �ئ �ئ  )1
. دم�ت م للحن ر مل��ئ �ي و عن ح �ئ ر �ح�ي �ي عن

. �ب �ي س�ب �ت ل�ئ �ي �ن دم�ت الها�ت �اع الحن �ت ا�ن  )2

�ت  حب �ي �ت �ن ر  �آحن ا�ت  ا�ن �ي �ب �ت  معالحب ام  �ن �ن �ي  �ئ و  �ئ ل  العم�ي لمعدا�ت  ل�ن  �ت و  �ئ رار  �ن �ئ و  �ئ �ار�ت  حن �ي  �ئ  )3
. دم�ت دام الحن حن ل�س�ت

ل  �ب دم�ت م�ن �ت دام الحن حن ر ع�ن اس�ت اسش ر م�ب �ي و عن ر �ئ اسش كل م�ب �ش حج �ب �ت �ن ، �ي �ت روط ال�ر�ي ر�ت ل�ش �ي حن �ئ  )4
ل. العم�ي

. �ك �ن �ر�ت ال�ب ار�ج ع�ن س�ي �ب حن �ي س�ب �ئ  )5

د  كو�ن �ت ىي �ي �ت ال�ت عل�ي رار ال�ن �ن �ن وال�ئ كال�ي �ت ال�ت �ك ع�ن كا�ن �ن �ن ال�ب عو�ي ل على �ت �ت العم�ي وا�ن �ي  )6
. �ت �ي و�ن ا�ن �ن ال�ت كال�ي ال ل� الحصر ال�ت ل الم�ش �ي ل على س�ب ما�ت العم�ي عل�ي � �ت دن �ي �ن �ن �ت ل�ت حب �ي �ت دها �ن ك�ب �ت

و  ل �ئ �ب ر� م�ن �ت حن �ت �ئ �ت �ر�ي و �ب ا�ن �ئ �ت ع�ن ك�ي ا�ب �ي و �ن ل �ئ �ب �ن م�ن �ت عو�ي ا ال�ت دن هدن �ي �ن �ن م �ت �ت دما �ي ع�ن  )7
ر  �ب ع�ت �ت �ت  �ي ا�ت �ن ال��ت  � �ب هدن موحب �ب �ئ  �ش �ن �ت �ت  ول�ي �ي م�وئ �ئ �ن  اإ � واحد، �ن حن ر م�ن سش ك�ش �ئ �ت ع�ن  ا�ب �ي �ن
�ب  موحب �ك �ب �ن دم� ال�ب �ت �ي طل�ب �ي . �ئ �ن مد�ي � المع�ت �ي �ن ا�ن وموطن رد�ت للك�ي �ن رك�ت وم�ن �ت �ت م�ش ول�ي م�وئ
ل  كا�ن ام�ن وال�ت صن ال�ت �ب �ن  ول�ي اص الم�وئ حن سش ر م�ن ال�ئ ك�ش �ئ و  �ئ  � حن �ي سش �ئ �ت على  �ي ا�ت �ن � ال��ت هدن
�ن  اص �ئ حن سش ل�ء ال�ئ �ي م�ن هوئ ورن ل�ئ حب اص، ول� �ي حن سش ل�ء ال�ئ ع هوئ م�ي لى حب هاً اإ اً موحب ر م�ل�ب �ب ع�ت �ي

هم. �ي م�ن ا� �ئ حب ما�ن �ت ل �ن و�ت ل� م�ش �ي ح�ت ىي �ئ �ك �ن �ن ��ت ال�ب ا�ن � م�ن �ن �ئ �ي ح�ت م�ن سش مار� �ئ �ي
 ، �ك �ن � لد� ال�ب ا�ت �ت م�ن ح�ا�ب �ي صم م�ن �ئ الحن �ن �ب �ت ل لل�ن ا�ب ر �ت �ي كل عن �ش �ك �ب �ن ل ال�ب وصن العم�ي �ن �ي  )8

- : �ت ال�ي ىي الحال��ت ال�ت ل�ك �ن ىي ودن ا�ن �ن �ن اإ و�ي �ن �ت �ت �ي �ت ل�ئ دو�ن الحاحب
؛ �ك �ن ها ال�ب دن �ن �ن ىي �ي ما�ت ال�ت عل�ي اً لل�ت �ت ل و�ن ل العم�ي �ب ع م�ن �ت �ت الد�ن ح�ت العن الم��ت الم�ب ولً�:  �ئ

م  �ت �ي ىي  �ت ال�ت �ي ل على ح�ا�ب المعامل��ت المصر�ن ل العم�ي �ب ع م�ن �ت �ت الد�ن ح�ت العن الم��ت الم�ب اً:  �ي ا�ن �ش
و ؛ �ئ ر�ت ص�ي ل ال�ت دم�ت الرسا�ئ ل�ل حن ها م�ن حن راوئ حب اإ

. روط العام�ت � ال�ش �ب هدن موحب �ك �ب �ن ع لل�ب ح�ت الد�ن م��ت اً:  ال�ش �ش

�ف  كال�ي ال�ت د( 
و رسوم  �ئ ا�ت  �ت �ن �ن و  �ئ �ن  كال�ي �ت و  �ئ �ت  عل�ي رار �ن �ن �ئ و  �ئ ر  �ا�ئ �ي حن �ئ �ك ع�ن  �ن ال�ب �ن  عو�ي �ت �ب ل  العم�ي م  رن ل�ت �ي
�ك  �ن ال�ب دها  ك�ب �ت �ي د  �ت ىي  وال�ت ها(  عل�ي �ت  رو�ن الم�ن �ت  ا�ن المصن م�ت  �ي ال�ت �ت  �ب ر�ي �ن ل�ك  دن ىي  �ن ما  )�ب �ت  �ي و�ن ا�ن �ت
رارا�ت �ادر�ت  �ت اما�ت واإ رن ها م�ن ال�ت �ي ما �ن روط العام�ت �ب � ال�ش هدن ل�ل �ب حن �ي اإ �ب �ئ ��ب ول �ب كل مع�ت �ش �ب
ل  ا�ب ر �ت �ي كل عن �ش �ك �ب �ن ل ال�ب وصن العم�ي �ن . �ي روط العام�ت � ال�ش �ك لهدن �ن دن ال�ب �ي �ن �ن و �ت ل �ئ ل العم�ي �ب م�ن �ت
ل�ك  دن مل  �ش �ي د  و�ت الح�ا�ب  على  �ت  عل�ي ال�ن �ن  كال�ي ال�ت �ت  كا�ن و  �ئ �ت  عل�ي �ن رار  �ن �ئ �ي  �ئ صم  لحن �ن  �ت لل�ن

. �ت �ي و�ن ا�ن �ن ال�ت كال�ي ل وال�ت حص�ي ل ووكال�ت ال�ت �ب العم�ي ع�ت �ن �ت كال�ي �ت

 ، ا�ت و�ت ال�ئ ع  م�ي حب ىي  �ن �ت  دن ا�ن و�ن �ت  كو�ن سار�ي العام�ت س�ت روط  ال�ش  � �ن هدن �ئ �ب ل  العم�ي �ت  وا�ن و�ي ر  �ت �ي
ر�  حن ا�ت �ئ �ي ا�ت �ن و ا�ت عامل��ت �ئ �ي �ت �ئ ع�ن �ئ �ش �ن د �ت �ت �ت ل�ي �ب �ت و م��ت �ت �ئ حكام حال�ي روط و�ئ �ي سش لى �ئ �ت اإ ا�ن �ن اإ

ل.  �ك والعم�ي �ن �ن ال�ب �ي �ب

ا�ت ا: الحسا�ب ال�ش �ش
�ي ح�ا�ب  روط العام�ت وعلى �ئ � ال�ش اً لهدن �ت ح� و�ن �ت م �ن �ت �ي ح�ا�ب �ي روط العام�ت على �ئ �ت ال�ش ��ب �ن �ت
ح ح�ا�ب  �ت �ل�ب �ن �ن �ي �ك �ئ �ن ورن لل�ب حب لً�. �ي �ب �ت و م��ت اً �ئ و حال�ي اً �ئ �ت ، سا�ب �ك �ن ل لد� ال�ب ح� العم�ي �ت �ن ر �ي �آحن
ا�ت  ىي دمحج الح�ا�ب �ك �ن �ن �ت مع مراعا�ت ح�ت ال�ب �ن دم�ت مع�ي ر حن �ي و�ن ل �ت حب ل م�ن �ئ ل العم�ي �ب �ن م�ن �ت مع�ي
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

to combine and consolidate Accounts, each Account may be subject to different 
eligibility criteria and conditions. As a result, the Customer may be required to meet 
certain obligations (such as minimum balance requirements or margin calls) on one 
Account despite the availability of a credit balance on another Account.

The Bank may require the Customer to maintain a minimum balance in any Account as 
may be determined by the Bank and notified to the Customer from time to time. The 
amount of, and method of calculation of, such minimum balance shall be determined 
by the Bank and may vary depending on the type of Account, which details shall be 
notified to the Customer. The Bank may impose a fee or otherwise decline to process 
any instruction if the Customer does not meet such minimum balance requirement.

1. Call Account (Investment Account). 

a) A Call Account is a deposit Account into which deposits are permitted and 
from which withdrawals are permitted. Call Accounts are offered on the basis 
of Wakalah, in which such accounts shall be subject to the Special Terms and 
Conditions that shall govern the operational terms of the Call Account.

b) Acting as an investment agent (Wakil), the Bank will invest the fund maintained 
in the Call Account calculated on the basis of the daily balance in the account. 
The Bank may, at its sole discretion, (i) determine the methods, means and areas 
of investment, which have already been reviewed and approved by the Bank’s 
Board of Directors and Shari’a Supervisory Board, and (ii) allocate such part of 
the fund as it may determine in its sole discretion to securitized assets.

c) The Bank, in its capacity as an investment agent (Wakil), and the Customer, in the 
capacity of the investor (Muwakil), will agree to the expected profit generated 
from the account. The Bank retains its absolute right to amend the profit rate 
shown in the Tariff of, such changes are effective and applicable thirty (30) days 
after the Bank notifying the customer of such change in accordance with this 
General Terms. 

d) If the actual profit is equal to or exceeds the anticipated profit, the Bank shall 
pay to the Customer an amount equal to the investment amount plus the 
anticipated profit The Customer agrees to forfeit the remainder of the actual 
profit to the bank as a performance incentive.

e) The Customer authorizes the Bank to reinvest the accrued profits after the Bank 
has credited such accrued profits to the Call Account.

f) The Customer hereby acknowledge that they are aware that the Bank is a Wakil 
who does not guarantee either the invested amount or the expected profit, 
except in case of violation of its permitted authority or negligence in when 
taking an investment decision or violating the provisions of the legal agency, or 
the provisions of this General Terms.

2. Current Account

a) The credit balance in the Current Account is on the principle of Qard Hasan and 
the Bank undertakes to pay on demand the credit balance in current account in 
full and the account holder does not share the investment profit or bear any risk 
of loss. These are subject to the minimum balance requirements set by the Bank 
from time to time.

b) The Customer shall have the right to withdraw cheques on his current account. 
The Customer’s signature on the cheques should be identical to the approved 
signature(s) specimen.

c) Photocopies or microfilms of cheques shall be considered identical in all 
respects to the original cheques and shall constitute conclusive proof of 
payment by the Bank. ln case the original cheque is stolen, lost or mutilated, the 
photocopy or microfilm thereof shall be construed as original. The Bank shall not 
be held liable and will be absolved from any and all liabilities deemed from loss 
of the original cheque from any cause beyond its control.

d) The Bank and the Customer shall have the right to close the account and to 
request settlement thereof. The Bank, at its sole discretion, shall close the 
account if the balance in the account falls below the amount determined by the 
Bank from time to time or if there be no transactions initiated by the Customer 
in the account for a period of six months continuously or should two cheques 
bounce due to insufficient funds (in such case, the Bank, without assuming any 
liability, shall have the right to inform the CBB.

e) The Bank is authorized to debit and charge to the Account all cheques or 
orders signed in accordance with the current signing instructions whether such 
account be in credit or overdraft or may become overdrawn in consequence of 
such debit or charged without prejudice to the right of the Bank to refuse to 
allow any overdraft without collecting additional profit.

f) The Bank shall not accept stop payment orders unless in the event of loss of 
the cheque or bankruptcy of its holder. The Customers should notify the Bank in 
writing about such events.

3. Savings Account

a) Saving Account based on Mudarabah are subject to the minimum balance 
decided by the Bank from time to time. The Bank as Mudarib is entitled for a 
percentage of the Mudarabah profit. But in the case of loss, the Bank will not 
bear any losses unless it is otherwise proven that the Bank has not fulfilled the 
Mudarib conditions or has been negligent. The Bank will carry out investment on 
the basis of unrestricted Mudarabah and the Bank has absolute discretion with 
regard to whatever it deems suitable to attain mutual benefit of the Bank and 
the Customer. 

b) The profit on Saving Accounts will be calculated based on defined investment 
returns and periods of calculating monthly rates as published on the Tarriff of 
Charges and as communicated to the Customer through a suitable channel. 

c) The Customer hereby acknowledge that they are aware that the Bank is a 
Mudarib who does not guarantee either the invested amount or the expected 
profit, except in case of violation of its permitted authority or negligence in when 
taking an investment decision or violating the provisions of the Mudarabah, or 
the provisions of this General Terms.

d) Profits shall be credited to Savings Accounts within the first 10 days of the 
subsequent month following distribution of profits. The Client authorizes the 

ُ�ل�ب م�ن  د �ي ، �ت ل�ك �ت لدن حب �ي �ت . �ن �ت ل�ن �ت ا��ت محن روط حن ر وسش �ي ع كل ح�ا�ب لمعا�ي صن حن د �ي دها. �ت وح�ي و�ت
 ) داء الهامسش ا�ت �ن و طل�ب د �ئ ى للر��ي د�ن ا�ت الحد ال�ئ �ل�ب ل م�ت �ت )م�ش �ن اما�ت مع�ي رن ال�ت اء �ب ل الو�ن العم�ي

ر. ىي ح�ا�ب �آحن �ن �ن د دا�ئ ر ر��ي و�ن م م�ن �ت على ح�ا�ب واحد على الرعن

حدد�  د �ي �ي ح�ا�ب كما �ت ىي �ئ د �ن ى للر��ي د�ن اطن على حد �ئ ل الح�ن �ل�ب م�ن العم�ي �ن �ي �ك �ئ �ن ورن لل�ب حب �ي
الحد  ا  هدن �ا�ب  اح�ت �ت  �ت وطر�ي لعن  م�ب د  حد�ي �ت م  �ت �ي ر.  ل�آحن �ت  و�ت م�ن   � �ب ل  العم�ي �ار  حن اإ م  �ت و�ي �ك  �ن ال�ب
ل  �ار العم�ي حن �ب اإ حب �ي �ي ، والدن وع الح�ا�ب ماداً على �ن ل�ن اع�ت �ت حن د �ي �ك و�ت �ن ل ال�ب �ب د م�ن �ت ى للر��ي د�ن ال�ئ
ىي  �ن �ي ل�  ل  العم�ي كا�ن  ا  دن اإ ما�ت  عل�ي �ت �ي  �ئ �ت  معالحب �ن  ر�ن و  �ئ رسوم  رصن  �ن �ك  �ن لل�ب ورن  حب �ي ل�.  ا��ي �ن �ت �ب

د. ى للر��ي د�ن ا�ت الحد ال�ئ �ل�ب م�ت �ب

) مار�ي �ش ح�ت الطل�ب )حسا�ب اس�ت حسا�ب �ت  .1

ح�ت  ا�ت �ت دم الح�ا�ب �ت . �ت داع وال�ح�ب �ي ال�إ � �ب �ي ُ�مح �ن داع �ي �ي ح�ت ال�ل�ب هو ح�ا�ب اإ الح�ا�ب �ت  . �ئ
ا��ت  حكام الحن روط وال�ئ عاً لل�ش ا�ن ح�ت ال�ل�ب حن كو�ن ح�ا�ب �ت ، و�ي سا� الوكال�ت ال�ل�ب على �ئ

. ا الح�ا�ب هدن ا��ت �ب �ت الحن ل�ي �ي عن �ش روط ال�ت حكم� ال�ش ىي �ت ، ال�ت ا الح�ا�ب هدن �ب

ح�ت ال�ل�ب على  ىي الح�ا�ب �ت ها �ن �ن �ب �ن موال المح�ت مار ال�ئ �ش اس�ت لً�( �ب � )وك�ي �ت ص�ن �ك �ب �ن وم ال�ب �ت �ي  . �ب
د طر�ت  حد�ي ، 1( �ت ر� الم�ل�ت د�ي �ت اً ل�ت �ت �ك و�ن �ن ورن لل�ب حب . و�ي ىي الح�ا�ب ومىي �ن د ال�ي سا� الر��ي �ئ
ل  �ب �ت م�ن  ها  عل�ي �ت  �ت والموا�ن عل  ال�ن �ب ها  ع�ت مراحب م�ت  �ت ىي  ال�ت مار،  �ش ال�س�ت ال��ت  ومحب ل  ووسا�ئ
�ت الكامل�ت  �ك الصل�ح�ي �ن ل�ك ال�ب م�ت ، و2( �ي �ت رع�ي �ت ال�ش ا�ب و� والر�ت �ت �ت ال�ن �ئ ـــ�ك وه�ي �ن دار�ت ال�ب لس اإ محب

. �ت مو�ن �ول المصن ىي ال�ئ مار �ن �ش موال كاس�ت ء م�ن ال�ئ رن � حب ص�ي حن ر� الم�ل�ت ل�ت د�ي �ت اً ل�ت �ت و�ن

�ت  ��ب �ن ع  �ي ورن �ت على  موكلً�(   � �ت ص�ن )�ب ل  العم�ي مع  ا�ت  �ن ال��ت �ب لً�(  وك�ي  � �ت ص�ن )�ب �ك  �ن ال�ب وم  �ت س�ي  . �ج
��ب  ل �ن عد�ي ىي �ت رد �ن �ن � الم�ن ح�ت �ك �ب �ن �ن ال�ب �ن ح�ت . �ي ح�ت ال�ل�ب ع�ت م�ن الح�ا�ب �ت و�ت ـا� الم�ت ر�ب ال�ئ
�ت  �ي ��ب ل�ت لل�ت ا�ب عول و�ت �ت الم�ن را�ت سار�ي �ي �ي عن � ال�ت دول الرسوم. هدن ىي حب كور�ت �ن ا� المدن ر�ب ال�ئ
 � هدن ىي  �ن ورد  لما  اً  �ت و�ن ر  �ي �ي عن ال�ت ا  هدن �ب ل  للعم�ي �ك  �ن ال�ب �ار  حن اإ م�ن  وماً  �ي  )30( �ن  �ي ل��ش �ش عد  �ب

. روط العام�ت ال�ش

ىي حال�ت  ل�ك �ن داء ودن رن �ئ �ك كحا�ن �ن لى ال�ب علىي اإ ح ال�ن ىي الر�ب �ت �ب ل ع�ن م�ت ارن �ن ال�ت ل �ب �ت العم�ي وا�ن �ي د. 
�ك  �ن ام ال�ب رن صر ال�ت �ت �ت � الحال�ت �ي ىي هدن ع و�ن و�ت ح الم�ت علىي ع�ن الر�ب ح ال�ن اع الر�ب �ن و ار�ت �او�ي �ئ �ت

 .� �ت ع �ن و�ت ح الم�ت مار والر�ب �ش لعن ال�س�ت ع م�ب د�ن ل �ب لى العم�ي اإ

د  �ي �ت �ك �ب �ن وم ال�ب �ت �ن �ي عد �ئ مار �ب �ش �ت م�ن ال�س�ت �ت ح�ت ا� الم�ت ر�ب مار ال�ئ �ش اس�ت �ك �ب �ن ل ال�ب وصن العم�ي �ن �ي ه. 
. ح�ت ال�ل�ب ىي ح�ا�ب �ت ا� �ن ر�ب ل�ك ال�ئ �ت

و  مر �ئ �ش لعن الم��ت م�ن الم�ب صن لً� ول� �ي � وك�ي �ت ص�ن عامل �ب �ت �ك �ي �ن �ن ال�ب �ئ � على علم �ب �ن �ئ ل �ب ر العم�ي �ت ُ �ي و. 
عد�ي  وال�ت همال �ئ و ال�إ وح�ت �ئ � المم�ن ا�ت ا�ت لصل�ح�ي اورن حب �ي �ت ل�ك �ئ ى م�ن دن �ن �ش ُ��ت ع، و�ي و�ت ح الم�ت الر�ب
 � و هدن �ت �ئ �ي و�ن ا�ن روط الوكال�ت ال�ت � ل�ش �ت ال�ن و محن �ت �ئ مار�ي �ش رارا�ت اس�ت ادن �ت حن د ا�ت ر ع�ن ص�ي �ت و ال�ت �ئ

. روط العام�ت ال�ش

ار�ي الحسا�ب الحب  .2

�ك  �ن عهد ال�ب �ت رصن الح��ن الحال و�ي سا� ال�ت ار�ي على �ئ ىي الح�ا�ب الحب �ن �ن د الدا�ئ كو�ن الر��ي �ي  . �ئ
�ي  ىي �ئ ر�ك �اح�ب الح�ا�ب �ن �ت �ش د ال�ل�ب ول� �ي ار�ي ع�ن ىي الح�ا�ب الحب �ن �ن د الدا�ئ ع الر��ي د�ن �ب
�ك م�ن  �ن حدد� ال�ب ى �ي د�ن د �ئ ل�ك لر��ي ع دن صن حن �ار�ت و�ي اطر للحن �ت محن �ي حمل �ئ �ت و �ي مار�ي �ئ �ش ح اس�ت ر�ب

ر. �ت ل�آحن و�ت

كا�ت  �ي ل على ال�ش ع العم�ي �ي و�ت كو�ن �ت �ن �ي ار�ي على �ئ كا�ت على الح�ا�ب الحب �ي ورن سح�ب ال�ش حب �ي  . �ب
. �ك �ن مد لد� ال�ب ع المع�ت �ي و�ت �ج ال�ت مودن اً ل�ن �ت �ت م�ا�ب الم�حو�ب

ل  م�ش �ت وهىي �ت �ل�ي كا�ت ال�ئ �ي واحىي لل�ش ع ال�ن م�ي �ت م�ن حب �ت �ت م�ا�ب �ي را�ن وعن و�ت و الصور ال�ن �حن �ئ ر ال�ن �ب ُع�ت �ت  . �ج
ر  �ب ُع�ت �لىي �ت �ك ال�ئ �ي ل�ن ال�ش و �ت اع �ئ �ي و �ن �ت �ئ ىي حال سر�ت . و�ن �ك �ن ل ال�ب �ب ها م�ن �ت دا�ئ اً على �ئ �ي ها�ئ لً� �ن دل�ي
اع �ي كال ع�ن �ن سش كل م�ن ال�ئ �ي سش �ئ ولً� �ب �ك م�وئ �ن ر ال�ب �ب ُع�ت �ل ول� �ي �ت ال�ئ ا�ب م�ش �ت �ب �ي را�ن وعن و�ت  الصور ال�ن

. �لىي �ك ال�ئ �ي ال�ش

ح�ت  �ت ل�، كما و�ي �و�ي راء �ت حب �ت وطل�ب اإ �ي و�ت ىي �ئ ل الح�ا�ب �ن �ن ىي �ت ل الح�ت �ن �ك والعم�ي �ن لل�ب د. 
حدد�  �ي �ي ى الدن د�ن د الح�ا�ب ع�ن الحد ال�ئ ل ر��ي ا �ت دن ل الح�ا�ب اإ �ن ار� �ت �ي �ت مح�ن احن �ك �ب �ن لل�ب
�ت )6(  ىي الح�ا�ب لمد�ت س�ت �ي معامل�ت �ن راء �ئ حب اإ ل �ب م العم�ي �ت ا لم �ي دن و اإ ر، �ئ �ت ل�آحن �ك م�ن و�ت �ن ال�ب
ىي  �ك �ن �ن ح�ت لل�ب د، و�ي �ت الر��ي ا�ي ل لعدم ك�ن �ن للعم�ي ك�ي �ي عاد�ت سش ىي حال اإ و �ن ، �ئ �ت ال�ي �ت هر م�ت سش �ئ

. �ي �ن المركرن حر�ي ل�عن مصر�ن ال�ب �ب � الحال�ت اإ هدن

 . و�ن م�ن الح�ا�ب ال�ح�ب على المك�ش اع ع�ن ال�ما� �ب �ن ىي ال�م�ت �ك �ن �ن ح�ت ال�ب دو�ن الم�ا� �ب ه. 
ى  ل ح�ت ع�ت م�ن العم�ي وامر المو�ت و ال�ئ كا�ت و/�ئ �ي م�ت ال�ش �ي ل �ر�ن �ت �ب �ت �ن �ي ىي �ئ �ك الح�ت �ن �ن لل�ب

. اد�ت �ي �ي رن ل �ئ حص�ي ل�ك دو�ن �ت �ت دن حب �ي �ت اً �ن �ن ح مد�ي ص�ب د �ي و �ت اً �ئ �ن ولو كا�ن الح�ا�ب مد�ي

�ك �ي اع ال�ش �ي ىي حال�ت �ن ل� �ن �ك اإ �ن ل ال�ب �ب كا�ت م�ن �ت �ي ال�ش اء �ب ىي الو�ن �ت �ن و المعار�ن اع �ئ �ن وامر ال�م�ت ل �ئ �ب �ت ُ ل� �ت  و. 
 � ىي موحب ا�ب �ار ك�ت حن �ب اإ موحب �ت �ب كو�ن المعار�ن �ن �ت �ب �ئ حب � الحال�ت �ي ىي هدن ل�� حامل� و�ن �ن و اإ �ئ

ل. ل العم�ي �ب �ك م�ن �ت �ن لل�ب

ر �ي و�ف حسا�ب ال�ت  .3

مــ�ن  ــ�ك  �ن ال�ب حــدد�  �ي ــى  د�ن �ئ ــد  لر��ي ــ�ت  ار�ب المصن ســا�  �ئ علــى  ــر  �ي و�ن ال�ت ا�ت  ح�ــا�ب ــع  صن حن �ت  . �ئ
 ، ـ�ت ار�ب ـحج مـ�ن المصن ا�ت ال�ن ـح  الر�ب �ت مـ�ن  �ـ�ب �ن ـاً  ار�ب ـ� مصن �ت ص�ن �ب ـ�ك  �ن ال�ب ـى  ا�ن �ت �ت �ي ر.  �آحن لى  اإ ــ�ت  و�ت
عد�ي  و�ت ال�ت �ب ىي حالــ�ت �ش ل� �ن �ــار�ت اإ لــ�ك الحن حمــل �ت �ت ــ�ك لــ�ن �ي �ن �ن ال�ب ـاإ �ـار�ت �ن ـىي حالـ�ت الحن و�ن
سـا�  مار علـى �ئ �ش ا�ت ال�س�ت ــ�ك عمل�ي �ن دن ال�ب �ن �ن . �ي ــ�ك �ن ــل ال�ب �ب همال مــ�ن �ت و ال�إ ــر �ئ ص�ي �ت و ال�ت �ئ
�ت  اس�ب راءا�ت الم�ن حب ع ال�إ م�ي ادن حب حن ر� الم�ل�ت ا�ت د�ي �ت �ت �ك �ب �ن ح�ت لل�ب �ش �ي ، ح�ي ـ�ت ـ�ت الم�ل�ت ار�ب المصن

ل. �ك والعم�ي �ن رك�ت لل�ب �ت ع�ت الم�ش �ن �ت الم�ن �ي ح�ت ل�ت

مار المحدد�ت وعلى مد�ت  �ش د ال�س�ت �ت عوا�ئ ��ب ر على �ن �ي و�ن ا�ت ال�ت ح على ح�ا�ب �ت الر�ب ��ب ��ب �ن ُح�ت �ت  . �ب
 ، ا�ت ل�ك الح�ا�ب �ت �ب ا��ت  الحن الرسوم  دول  ىي حب رها �ن �ش �ن م  �ت �ي �ت كما  هر�ي ��ب ال�ش ال�ن �ا�ب  اح�ت

. �ت اس�ب وا�ل الم�ن ل ال�ت ر وسا�ئ ها ع�ب عل��ن ع�ن م ال�إ �ت وكما �ي

مر  �ش لعن الم��ت م�ن الم�ب صن اً ول� �ي ار�ب � مُصن �ت ص�ن عامل �ب �ت �ك �ي �ن �ن ال�ب �ئ � على علم �ب �ن �ئ ل �ب ر العم�ي �ت ُ �ي  . �ج
و  �ئ همال  ال�إ و  �ئ وح�ت  المم�ن  � ا�ت ا�ت لصل�ح�ي اورن حب �ت �ي  �ئ ل�ك  دن ى م�ن  �ن �ش ُ��ت ع، و�ي و�ت الم�ت ح  الر�ب و  �ئ
 � و هدن �ت �ئ ار�ب روط المصن � ل�ش �ت ال�ن و محن �ت �ئ مار�ي �ش رارا�ت اس�ت ادن �ت حن د ا�ت ر ع�ن ص�ي �ت و ال�ت عد�ي �ئ ال�ت

 . روط العام�ت ال�ش

عد  �ب الىي  ال�ت هر  ال�ش ام م�ن  �ي �ئ ر�ت  و�ن ع�ش صن ىي عن ر �ن �ي و�ن ال�ت ىي ح�ا�ب  ا� �ن ر�ب ال�ئ داع  �ي اإ م  �ت س�ي د. 
ر  �ي و�ن ىي ح�ا�ب ال�ت داعها �ن �ي حن اإ ار�ي ا� م�ن �ت ر�ب مر ال�ئ �ش ��ت �ك ل�ي �ن ل ال�ب ول العم�ي ُحن ا�. �ي ر�ب �ت ال�ئ ح�ت �ت
دول الرسوم. ىي حب ح�ت �ن ها والمو�ن �ت عل�ي �ن �ت الم�ت و�ي �ت الم�ئ ��ب �ك ال�ن �ن ح�ت ال�ب ��ت �. �ي اص �ب الحن

ا�  ر�ب اسم ال�ئ �ت � ر�ب المال على �ت �ت ص�ن ل �ب ا�ت مع العم�ي �ن ال��ت اً �ب ار�ب � مصن �ت ص�ن �ك �ب �ن وم ال�ب �ت س�ي ه. 
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Bank to invest realized profits as of the date of crediting them to their Savings 
Account. The Bank earns the agreed upon percentage as specified in Schedule 
of Tarriff of Charges

e) The Bank in its capacity as an investment agent (Mudarib) and the Customer 
in its capacity as investor (Rab al Mal) will agree to share the profits generated 
from the saving account in accordance with the Tarriff of Charges. The Bank 
retains its absolute right to amend the profit allocation percentages shown in 
the Tarriff of Charges, such changes are effective and applicable thirty (30) 
working days after the Bank notifying the customer of such change. All changes 
shall also be made available on the Bank’s website in accordance with this 
General Terms.

f) The Customer authorizes the Bank to reinvest the accrued profits after the Bank 
has credited such accrued profits to the saving account.

g) If the Profit payment is required at the maturity date, the Customer hereby 
agrees that the profit amount paid will be based on the last profit distribution 
period and Customer will agree to waive any variation from the actual profit 
computed to the reference rate from the last period.

h) The Savings Account will not accrue any profit if the Customer closes the 
account before the lapse of one (1) month after its opening date, regardless of 
its term.

4. Mudarabah Investment Account 

a) All provisions relating to the Saving Accounts shall be applicable against the 
Mudarabah Investment account including the following:

b) The Customer may not be allowed to withdraw money from the Investment 
Account before the maturity date. In case the Bank allows any such premature 
withdrawal, the Bank has the right to adjust the profit payments already made 
to the Customer. The mechanism for the adjustment in the previous profit 
periods would be decided by the Bank from time to time. The Bank may at its 
discretion make profit payment to the Customer on the number of days since 
the last profit distribution to the date of withdrawal.

c) the Customer authorizes the Bank to reinvest the accrued profits after the Bank 
has credited such accrued profits to the Mudarabah Investment Account.

d) If the Mudarabah term investment account (terms exceeding one month) is 
closed one (1) month or later after opening and before the expiry of its term, 
then the profit calculated on the funds maintained in the account will be treated 
like the funds maintained in the Savings Account.

e) The Customer agrees upon closing or withdrawing an amount from any 
Unrestricted Mudarabah Investment Accounts to:

1. Waive its rights to any undistributed or unrealized profit in accordance 
with the Bank’s policies. In consideration of such waiver, the Customer 
will release the Bank from any loss that has not yet been apparent upon 
or after withdrawal or closing the account.

2. Waive its right to demand the refund of the profit that was allocated to 
the Profit Equalization Reserve and Investment Risk Reserve. 

f) The Customer hereby acknowledge that they are aware that the Bank is a 
Mudarib who does not guarantee either the invested amount or the expected 
profit, except in case of violation of its permitted authority or negligence in when 
taking an investment decision or violating the provisions of the Mudarabah, or 
the provisions of this General Terms.

5. Wakalah Investment Account

The Bank receives deposits specifically for investment in its capacity as an agent in 
accordance with the agency’s conditions and the Customer’s instructions by way 
of signing a Wakalah Account Opening Application Form (the “Application Form”). 
The Customer desires to deposit an amount with the Bank to invest it and appoint 
the Bank as an agent for the purposes of investing in the general investment pool. 

1. The Bank shall: 

1.2 Choose the investment in the general investment pool of the Bank, and 
shall be responsible for taking all actions it deems necessary to achieve the 
principal’s profit.

1.3 Bear all actual losses, damages, and responsibilities towards third parties 
resulting from its default, negligence, mistakes, and for reasons attributed 
to the Bank.

1.4 Perform and fulfill its obligations under this clause as if it acts for its own 
account, and take all the necessary procedures to safeguard the rights and 
interests of the Customer and refrain from doing any act inconsistent with 
its obligations herein.

1.5 Adhere to the provisions of the agency and this clause, as well as ensure 
that such investments comply with the rules and principles of Shari’a.

2. The Customer hereby acknowledge that they are aware that the Bank is a Wakil 
who does not guarantee either the invested amount or the expected profit, 
except in case of violation of its permitted authority or negligence in when 
taking an investment decision or violating the provisions of the legal agency, or 
the provisions of this General Terms.

3. If the actual profit exceeds the expected profit of the deposit subject of 
investment, the Bank will keep the difference as an incentive. 

4. The Bank may appoint sub-agents pursuant to the provision of this clause, and 
the Bank declares that its relationship with its sub-agents shall not create any 
rights or obligations towards the Bank whereby such rights, restrictions and 
authorities exceed the limits of the agency.

5. The term of the agency commences from the date on which the Application 
Forms signed by the parties, and it shall be renewed for further similar period(s) 
with a maximum period of one (1) year unless either party notifies the other party 
of its intention not to renew the Agreement by giving notice in writing thirty 
(30) days before the expiry of the original or renewed period. In addition, the 

ـىي  �ن رد  �ن الم�ن  � ح�ت �ب �ك  �ن ال�ب �ن  �ن ح�ت �ي الرسوم.  دول  حب ح��ب  ر  �ي و�ن ال�ت ح�ا�ب  مـ�ن  حصل�ت  الم�ت
�ت  سار�ي را�ت  �ي �ي عن ال�ت  � هدن الرسوم،  دول  حب ىي  �ن كور�ت  الـمدن ـا�  ر�ب ال�ئ ـع  �ي ـورن �ت ��ب  �ن ل  عد�ي �ت
ر  �ي �ي عن ا ال�ت هدن ل �ب �ك للعم�ي �ن �ار ال�ب حن ـوماً م�ن اإ �ن )30( �ي �ي ل��ش عد �ش �ت �ب �ي ��ب ل�ت لل�ت ا�ب عول و�ت الم�ن

.� روط العام�ت هدن حكام ال�ش اً ل�ئ �ت و�ن

وم  �ت �ن �ي عد �ئ ر �ب �ي و�ن �ت م�ن ح�ا�ب ال�ت �ت ح�ت ا� الم�ت ر�ب مار ال�ئ �ش عاد�ت اس�ت اإ �ك �ب �ن ل ال�ب وصن العم�ي �ن �ي و. 
ر. �ي و�ن ىي ح�ا�ب ال�ت ا� �ن ر�ب ل�ك ال�ئ د �ت �ي �ت �ك �ب �ن ال�ب

�ا�ب  م اح�ت �ت �ن �ي �ئ ل �ب �ت العم�ي وا�ن ، �ي ا�ت ح�ت حن ال�س�ت ار�ي د �ت ح ع�ن لعن الر�ب ع م�ب �ب د�ن وحب ىي حال�ت �ت �ن  . رن
�ي  ل ع�ن �ئ ارن �ن �ت �ن �ي �ئ ل �ب �ت العم�ي وا�ن ، �ي ل�ك عاً لدن �ب ـا�. �ت ر�ب ـع ال�ئ �ي ـورن �ت �ت ��ب ر �ن اءً على �آحن �ن ح �ب لعن الر�ب م�ب
ر�ت  �ت ر �ن ىي �آحن �ت �ن ح الم��ب ها، ومعدل الر�ب �ا�ب م اح�ت ىي �ت �ت ال�ت عل�ي ا� ال�ن ر�ب �ن ال�ئ �ي ل��ن ما �ب �ت احن

ا�. ر�ب ع ال�ئ �ي ورن �ت

ل  �ب ل �ت ل العم�ي �ب ل�ت الح�ا�ب م�ن �ت م عن ا �ت دن ر اإ �ي و�ن ح على ح�ا�ب ال�ت �ي ر�ب �ا�ب �ئ م اح�ت �ت ل�ن �ي  .�
 . ر ع�ن مد�ت الح�ا�ب �ن �ن ال�ن عن ، �ب ح الح�ا�ب �ت حن �ن ار�ي هر واحد م�ن �ت اء سش صن �ت ا�ن

�ت ار�ب المصف مار �ب �ش حسا�ب الاًس�ت  .4

�ت  ا�ن �ن ال�إ �ب ل�ك  �ت ودن ار�ب المصن �ب مار  �ش ال�س�ت ر على ح�ا�ب  �ي و�ن ال�ت � ح�ا�ب  صا�ئ ع حن م�ي حب �ت  ��ب �ت  . �ئ
 : ىي لى ال�آ�ت اإ

ــحن  ار�ي �ت ــل  �ب �ت �ت ار�ب المصن �ب مار  �ش موال مـ�ن ح�ـا�ب ال�س�ت �ـح�ب ال�ئ ـل �ب ـورن ال�ـما� للعم�ي حب �ي ل�   . �ب
وعــا�ت  �ت مد�ن �ــو�ي ــ�ك �ت �ن حــ�ت لل�ب كــر، �ي �ي ســح�ب م�ب ــ�ئ ــ�ك �ب �ن ــىي حالــ�ت ســما� ال�ب . �ن ا�ت ح�ت ال�س�ت
لـعن  م�ب �ـح�ب  �ب ـل  للعم�ي ـ�ك  �ن ال�ب ـ�ت  �ت موا�ن حالـ�ت  ـىي  و�ن ــل  للعم�ي عــل  ال�ن �ب وعــ�ت  المد�ن ــح  الر�ب
ـر  �ي و�ن ال�ت ح�ـا�ب  ـح  ر�ب معـدل  �ا�ب  اح�ت ـم  �ت �ي  ،� ا�ت ح�ت اسـ�ت ـحن  ار�ي �ت ـل  �ب �ت �ت  ار�ب المصن �ب مار  �ش ال�س�ت
والرسـوم  العمول��ت  ـ�ت  كا�ن �ـاع  �ت ا�ت ـىي  �ن ـ�  ح�ت �ب ـ�ك  �ن ال�ب ـاطن  �ن اح�ت مـع  ـ�ت  �ي صن �ت الم�ن للمـد�ت 

. �ت ار�ب المصن مار �ب �ش ال�س�ت ـ�ت �ب عل�ت الم�ت

�ت  ار�ب المصن �ب مار  �ش �ت م�ن ح�ا�ب ال�س�ت �ت ح�ت ا� الم�ت ر�ب ال�ئ مار  �ش عاد�ت اس�ت اإ �ب �ك  �ن ال�ب ل  وصن العم�ي �ن �ي  . �ج
. �ت ار�ب المصن مار �ب �ش ىي ح�ا�ب ال�س�ت ا� �ن ر�ب ل�ك ال�ئ د �ت �ي �ت �ك �ب �ن وم ال�ب �ت �ن �ي عد �ئ �ب

عد  هر( �ب � ع�ن سش د مد�ت �ي رن �ي �ي �ت محدد المد�ت )الدن ار�ب المصن مار �ب �ش ل�ت ح�ا�ب ال�س�ت م عن ىي حال �ت �ن د. 
ح  �ا�ب الر�ب م اح�ت �ت �، سو�ن �ي ها�ئ �ت حن ا�ن ار�ي ل �ت �ب ح� و�ت �ت حن �ن ار�ي ر م�ن �ت ك�ش و �ئ هر �ئ ر�ت سش �ت مرور �ن

ر. �ي و�ن ىي ح�ا�ب ال�ت موال مودع�ت �ن ها �ئ �ن ىي الح�ا�ب ك�ئ ود�ت �ن موال الموحب على ال�ئ

ر  �ي �ت عن ار�ب المصن مار �ب �ش لعن م�ن ح�ا�ب ال�س�ت �ي م�ب و سح�ب �ئ ل�ت �ئ د عن ىي ع�ن ل على ال�آ�ت �ت العم�ي وا�ن �ي ه. 
: د�ت �ي الم�ت

ا  راً لهدن �ن . �ن �ك �ن ح ال�ب �ب لوا�ئ موحب ها �ب ا�ت ح�ت و اس�ت عها �ئ �ي ورن م �ت �ت ا� لم �ي ر�ب �ي �ئ ل ع�ن �ئ ارن �ن ال�ت  .1
و  د �ئ �ت ع�ن �ن �ي ر مُ�ب �ي ر عن �ا�ئ �ي حن �ك ع�ن �ئ �ن �ت ال�ب ول�ي لىي م�وئ حن �ن �ي �ئ ل �ب �ت العم�ي وا�ن ل، �ي ارن �ن ال�ت

. ل�ت الح�ا�ب و عن العن �ئ عد سح�ب الم�ب �ب

اطىي �ي واح�ت ا�  ر�ب ال�ئ معادل�ت  اطىي  �ي ل�ح�ت صص�ت  المحن ا�  ر�ب ال�ئ رداد  اس�ت ح�ت  ع�ن  ل  ارن �ن ال�ت  .2 
مار. �ش اطر ال�س�ت محن

مر  �ش لعن الم��ت م�ن الم�ب صن اً ول� �ي ار�ب � مُصن �ت ص�ن عامل �ب �ت �ك �ي �ن �ن ال�ب �ئ � على علم �ب �ن �ئ ل �ب ر العم�ي �ت ُ �ي و. 
و  �ئ همال  ال�إ و  �ئ وح�ت  المم�ن  � ا�ت ا�ت لصل�ح�ي اورن حب �ت �ي  �ئ ل�ك  دن ى م�ن  �ن �ش ُ��ت ع، و�ي و�ت الم�ت ح  الر�ب و  �ئ
 � و هدن �ت �ئ ار�ب روط المصن � ل�ش �ت ال�ن و محن �ت �ئ مار�ي �ش رارا�ت اس�ت ادن �ت حن د ا�ت ر ع�ن ص�ي �ت و ال�ت عد�ي �ئ ال�ت

. روط العام�ت ال�ش

الوكال�ت مار �ب �ش حسا�ب الاًس�ت  .5

ـروط الوكالـ�ت  ـلً� ح�ـ�ب سش ـ� وك�ي �ت ص�ن مارها �ب �ش صصـ�ت ل�سـ�ت ـع المحن ـى الودا�ئ ل�ت �ت ـ�ك �ي �ن �ن ال�ب ـ�ش اإ ح�ي
 )» مار�ت ح ح�ا�ب وكال�ت )»ال�س�ت �ت مار�ت طل�ب �ن ع على اس�ت �ي و�ت �ب ال�ت موحب ل�ك �ب ـل ودن مـا�ت العم�ي عل�ي و�ت
ــ�ك  �ن ــ�ن ال�ب �ي ع�ي ــىي �ت ــ�ب �ن رعن مار� و�ي �ش ــ�ك ل�س�ت �ن لــعن لــد� ال�ب ــداع م�ب �ي ــىي اإ ــ�ب �ن رعن ــل �ي �ن العم�ي ـ�ش اإ وح�ي

، مار العامـ�ت �ش ــ�ت ال�س�ت �ن ــىي مح�ن مار �ن �ش ــلً� لل�ســ�ت وك�ي

: ىي ال�آ�ت �ك �ب �ن م ال�ب رن ل�ت �ي  .1

ولً�  كـو�ن م�ـوئ ـ�ك و�ي �ن مار العامـ�ت لل�ب �ش ـ�ت ال�س�ت �ن ـىي مح�ن مار المكـو�ن �ن �ش ـار ال�س�ت �ي �ت احن �ب  1.2
ل. ــ�ت مصلحــ�ت المُوَك�ِ �ي ح�ت ــ�ت ل�ت رور�ي رهــا �ن �ب ع�ت ــىي �ي راءا�ت ال�ت حب ـ�ت ال�إ ادن كا�ن حن ا�ت �ب

ـر� ص�ي �ت �ت عـ�ن �ت حب ا�ت ر ال�ن �ي ـا� عن حب ا�ت �ت ول�ي ـ�ت والم�ـوئ عل�ي ـرار ال�ن �ن ر وال�ئ �ـا�ئ ـ�ت الحن ـل كا�ن حَم�ُ َ �ت  1.3 
. �ك �ن لى ال�ب عــود اإ ا�ب �ت س�ب ـ� ل�ئ �ا�ئ حن و �ئ همالـ� �ئ و اإ �ئ

 � لح�ـا�ب صـر�ن  �ت �ي كا�ن  لـو  كمـا  د  �ن ال�ب ا  هدن ـ�ب  موحب �ب ـ�  اما�ت رن ال�ت �ب ـىي  و�ن و�ي د�ي  ـوئ �ي �ن  �ئ �ب  1.4
ـل  ـو�ت ومصالـح العم�ي ـ�ت ح�ت م�ت لحما�ي راءا�ت الل�رن حب ـ�ت ال�إ ـع وكا�ن م�ي ـدن حب حن �ت �ن �ي ـاص و�ئ الحن

.� �ب موحب ـ� �ب اما�ت رن عـارصن مـع ال�ت �ت ـىي �ي �ي سش عـل �ئ �ن ـوم �ب �ت ول� �ي

مارا�ت  �ش ال�س�ت  � �ن هـدن �ئ كـد  �ئ �ت و�ي راعـىي  �ي �ن  و�ئ د  �ن ال�ب ا  الوكالـ�ت وهدن حـكام  �ئ �ب ـد  �ي �ت �ت �ي �ن  �ئ  1.5
. �ت سل�م�ي ع�ت ال�إ ـر�ي حـكام ال�ش اد�ئ و�ئ ـ�ت مـع م�ب �ت وا�ن م�ت

و  مر �ئ �ش لعن الم��ت م�ن الم�ب صن لً� ول� �ي � وك�ي �ت ص�ن عامل �ب �ت �ك �ي �ن �ن ال�ب �ئ � على علم �ب �ن �ئ ل �ب ر العم�ي �ت ُ �ي  .2
عد�ي  وال�ت همال �ئ و ال�إ وح�ت �ئ � المم�ن ا�ت ا�ت لصل�ح�ي اورن حب �ي �ت ل�ك �ئ ى م�ن دن �ن �ش ُ��ت ع، و�ي و�ت ح الم�ت الر�ب
 � و هدن �ت �ئ �ي و�ن ا�ن روط الوكال�ت ال�ت � ل�ش �ت ال�ن و محن �ت �ئ مار�ي �ش رارا�ت اس�ت ادن �ت حن د ا�ت ر ع�ن ص�ي �ت و ال�ت �ئ

. روط العام�ت ال�ش

ر�ت  �ك ال�ن �ن ىي ال�ب �ت �ب ُ ، سو�ن �ي ىي مار المع�ن �ش ع لل�س�ت و�ت ح الم�ت اورن الر�ب حب �ت علىي �ي ح ال�ن �ن كا�ن الر�ب اإ  .3
. رن كحا�ن

�ن  ـ�ئ �ب ـ�ك  �ن ال�ب ـر  �ت ُ و�ي د  �ن ال�ب ا  هدن حـكام  و�ئ ـروط  سش ـس  �ن �ن �ب �ن  �ي رع�ي �ن وكل�ء  ـ�ن  �ي ع�ي �ت ـ�ك  �ن لل�ب ـورن  حب �ي  .4
اورن حـدود  حب �ت ـ�ك �ت �ن ـا� ال�ب حب امـا�ت �ت رن و ال�ت ـو�ت �ئ �ي ح�ت ـ�ب �ئ ر�ت ُ ـ�ن ل� �ت �ي رع�ي � ال�ن � مـع وكل��ئ �ت عل��ت

. � الوكالـ�ت ا�ت هـدن ـود و�ل�ح�ي �ي ـو�ت و�ت الح�ت

حد  �ب لـ�ت  مما�ش لمـدد  و  �ئ لمـد�ت  ـدد  حب ُ و�ت مار�ت  ال�س�ت ع  �ي و�ت �ت ـحن  ار�ي �ت مـ�ن  الوكال�ت  مد�ت  ـد�ئ  �ب �ت  .5
لـ�ك  ودن ـد  د�ي حب ال�ت عـدم  �ب ـ�  �ت �ب رعن �ب ر  ال�آحن ال�ـر�ن  ـ�ن  �ي ال�ر�ن حـد  �ئ �ـر  حن ُ �ي لـم  مـا  �ت  س�ن صى  �ت �ئ
و  �ئ �ت  �ل�ي ال�ئ المـد�ت  هـاء  �ت ا�ن ـحن  ار�ي �ت مـ�ن  ومـاً  �ي  )30( �ن  �ي ل��ش �ش ل�ل  حن �ت  م�ـ�ب ـىي  ا�ب ك�ت �ار  حن اإ �ب
 .� ا�ت ح�ت اسـ�ت ـحن  ار�ي �ت ـل  �ب �ت مار  �ش ال�س�ت لـعن  م�ب سـح�ب  ـل  للعم�ي ـورن  حب �ي ل�   � �ن �ئ كمـا   . ـدد�ت المحب
�ن  اإ �، �ن ا�ت ح�ت ـحن اسـ�ت ار�ي ـل �ت �ب مار �ت �ش لـعن ال�س�ت �ـح�ب م�ب ـل �ب ـ�ك للعم�ي �ن ـ�ت ال�ب �ت ـىي حالـ�ت موا�ن و�ن
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Customer may not withdraw the amount of the deposit prior to its maturity and 
in case the Bank approves the withdrawal of such amount before its maturity 
date, the parties have agreed to a settlement whereby each of them absolves 
the other of liability. Accordingly, the Customer is not advised to demand the 
calculation of any profit on the investment amount, and the Bank reserves its 
right to deduct all direct and indirect expenses and fees incurred by the Bank 
during the investment.

6. Foreign Currency Accounts

a) At the Customer’s request, the Bank may, at its sole discretion, open an Account 
in a foreign currency in accordance with the Bank’s policies and procedures.

b) The Bank shall have no responsibility for or liability to the Customer for any 
diminution due to Taxes, imports or depreciation in the value of funds credited 
to the foreign currency.

c) The Bank shall not be liable for an omission to effect payments in the currency 
of the Foreign Currency Account if such omission is due to the non-availability 
of funds, restrictions on convertibility, requisitions, involuntary transfers, 
distraints of any character, exercise of military or usurped powers, any present 
or future laws or regulations enforced by the regulators in Bahrain or any foreign 
government or any other causes beyond the Bank’s control or as the Bank may 
deem appropriate for preserving the Bank’s interests or reputation.

d) Any profit earned or charged on a balance in an Account shall be payable in the 
currency of that Account. Charges or profit rates in respect of foreign currency 
Accounts may be positive (in which case profit will be earned on that Account) 
or negative (in which case, the Bank will notify the Customer of any deduction 
that may be applicable and the basis of the calculation for such deduction).

e) The Bank may permit a transaction under an Account held by the Customer in 
a currency other than the currency of that Account. The Bank shall, at all times, 
be entitled to convert any amount in a currency other than the currency of an 
Account into the currency of that Account.

f) Maintenance of an Account or carrying out a transaction in a currency other 
than USD shall be at the entire risk of the Customer including risks arising from 
any restrictions imposed by any governmental or regulatory authority, exchange 
control or currency fluctuations.

g) All foreign currency exchange rates shall be at the Bank’s spot exchange rates 
prevailing at the time the relevant foreign currency transaction is effected by 
the Bank. The Bank reserves the right to charge fees and/or commission on any 
such conversions

h) The Bank may, at any time and in its absolute discretion, discharge its entire 
liability with respect to the Foreign Currency Account by mailing to the 
Customer at the address registered in the Bank’s record, a Bank draft in the 
currency of the Account without recourse to the Bank as drawer, payable to the 
order of the Customer in the amount of the then credit balance in the Foreign 
Currency Account.

7. Joint Account

a) In case of opening a Joint Account for more than one person, the account 
balance shall at all times be considered equally owned by the account holders 
and withdrawals therefrom shall be according to the approved signature 
specimens.

b) Upon the death or loss of legal capacity of one of the holders of a joint account, 
the other holder(s) should notify the Bank of their desire as to the continuity 
or not of the account within a period of ten days from the date of the death or 
loss of capacity. The Bank will suspend withdrawal from the account until the 
appointment of a legal successor of the deceased or incapacitated person and 
after taking his written approval of the continuity of the account. c) In case the 
account is joint, the singular import, the plural and

c) The right of each Joint Account holder to operate an Account on its own is 
subject to the Bank not being made aware of any dispute between the Joint 
Account holders. If the Bank is made aware of any such dispute the Bank shall, 
in its absolute discretion, have the right to suspend the Account and require any 
instructions relating to the Account to be agreed by all Joint Account holders 
(or their legitimate successor(s)).

d) In case the account is joint, the singular import, the plural and any obligation on 
the part of the Bank will be validly carried out if proper notice is given to any 
one of the account holders. A disposal of the account shall be valid towards the 
account holders if it is affected by the authorized signatories according to the 
approved specimen signatures held by the Bank.

Fourth: Cards

a) The Card shall remain at all times the property of the Bank and the Customer 
to whom the Card has been issued (the “Cardholder”) shall surrender the Card 
to the Bank immediately upon request. The Bank has the right at any time 
and without prior notice to withdraw, cancel or stop usage of the Card at its 
absolute discretion, including without limitation, in the event of:

 (I) Closure of the Customer’s account. 

 (II) Death or loss of legal capacity of the Customer.

 (III) Partial or total attachment of the Account balance.

b) The Card and the PIN are issued and given to the Cardholder at the latter’s 
sole risk and responsibility. The Bank shall bear no responsibility or liability 
whatsoever for any loss or damage resulting from the issuing of the Card or 
the PIN, and any usage of the Card and the PIN shall be considered to be the 
Cardholder’s responsibility.

c) The Card shall be operated using the PIN or any other identification means 
duly communicated by the Bank to the Customer (together the “PIN”). The 
Customer shall exercise every possible care to prevent the loss or theft of the 

ح�ت  الىي ل� �ي ال�ت ر و�ب م�ت ال�آحن هما دن ر�ئ كل واحد م�ن �ب ُ �ش �ي �ت ح�ي ار�ئ ا على الم�ب �ت �ن د ا�ت �ن �ت �ي ال�ر�ن
ـىي  ـ� �ن ح�ت ـ�ك �ب �ن ـاطن ال�ب �ن مار مـع اح�ت �ش لعن ال�س�ت ح على م�ب �ي ر�ب �ا�ب �ئ اح�ت �ت �ب ل الم�ال�ب للمُوَك�ِ
اء  �ن �ش �ك �ئ �ن دها ال�ب ك�ب ىي �ت ر�ت ال�ت اسش ر الم�ب �ي ر�ت وعن اسش �ن والرسـوم الم�ب ـ�ت المصار�ي �ـاع كا�ن �ت ا�ت

مار.  �ش ال�س�ت

�ت �ي �ب �ف حب ا�ت العملاً�ت الاًأ حسا�ب  .6

�ت  �ي �ب �ن حب عمل�ت �ئ ح ح�ا�ب �ب �ت اص، �ن ر� الحن د�ي �ت اً ل�ت �ت ، و�ن �ك �ن ورن لل�ب حب ل، �ي اءً على طل�ب م�ن العم�ي �ن �ب  . �ئ
. �ك �ن راءا�ت ال�ب حب اسا�ت واإ اً ل��ي �ت و�ن

و  ـ�ب �ئ را�ئ �ب الصن �ـ�ب ـ� �ب �ت �ي �ن ـل عـ�ن �ئ ـا� العم�ي حب ام �ت ـرن و ال�ت �ت �ئ ول�ي �ي م�ـوئ ـ�ك �ئ �ن حمـل ال�ب �ت ل� �ي  . �ب
. �ت �ي �ب �ن حب العملــ�ت ال�ئ ــد�ت �ب �ي موال الم�ت مــ�ت ال�ئ �ي ـاصن �ت �ن حن و ا�ن الـواردا�ت �ئ

ا  دن اإ �ت  �ي �ب �ن حب ال�ئ العملـ�ت  عملـ�ت ح�ـا�ب  �ب وعـا�ت  المد�ن ـدن  �ي �ن �ن ل�ت ـال  �ن عن اإ �ي  �ئ عـ�ن  ـ�ك  �ن ال�ب ل  ُ��ئ �ي ل�   . �ج
ـا�ت  وطل�ب ـل،  حو�ي ال�ت وارن  حب علـى  ـود  �ي وال�ت موال،  ال�ئ ـر  و�ن �ت عـدم  �ب  �ـ�ب �ب ال  �ن عن ال�إ ا  هـدن كا�ن 
ال�ــل�ا�ت  مــ�ن  ــوع، والممارســ�ت  �ن �ي  �ئ مــ�ن  ـرن  ، والححب ـ�ت ال�وع�ي ـر  �ي عن ـل��ت  حو�ي وال�ت ـراء،  ال�ش
ــ�ت مــ�ن  �ت �ت م��ب ل�ي �ب �ت و م�ــ�ت ــ�ت �ئ ــح حال�ي و لوا�ئ ــ�ن �ئ �ي وا�ن �ي �ت و �ئ ، �ئ ــ�ت ص�ب �ت و المعن �ت �ئ الع�ــكر�ي
ــ�ت عــ�ن  ارحب ــر� حن حن ا�ب �ئ ســ�ب �ي �ئ و �ئ ــ�ت �ئ �ي �ب �ن حب �ي حكومــ�ت �ئ و �ئ ــ�ن �ئ حر�ي ــىي ال�ب ــ�ن �ن م�ي �ن ــل الم�ن �ب �ت

.� و سمع�ت �ك �ئ �ن اطن على مصالح ال�ب اً للح�ن اس�ب �ك م�ن �ن را� ال�ب ما �ي و ح��ب ــ�ك �ئ �ن �ر�ت ال�ب ســ�ي

ا�ت  دن �ب ا��ت  الحن العمل�ت  �ب ع  ُد�ن �ت  ، ا�ت الح�ا�ب م�ن  �ي  �ئ د  ر��ي على  ُح��ب  �ت �ار�ت  حن و  �ئ ح  ر�ب �ي  �ئ د. 
كو�ن  د �ت �ت �ت �ي �ب �ن حب ا�ت العمل�ت ال�ئ �ت على ح�ا�ب ��ب ــح المح�ت و معدل��ت الر�ب . الرســوم �ئ الح�ا�ب
ل م�ن  َ�رُ العم�ي ْ حن ُ �ش سو�ن �ي �ت )ح�ي �ي و سل�ب ( �ئ ا� على الح�ا�ب ر�ب �ا�ب �ئ م اح�ت �ت �ش �ي �ت )ح�ي �ي ا�ب حب �ي اإ

 .) صوما�ت ل�ك الحن �ا�ب �ت �ت اح�ت �ت و�آل�ي �ل�ب صوما�ت م�ت �ي حن �ئ �ك �ب �ن ل ال�ب �ب �ت

ـر  �ي عن عملـ�ت  �ب ـل  العم�ي ـ�  �ب ـ�ن  �ن ح�ت �ي ـ�ب ح�ـا�ب  موحب �ب ـراء معاملـ�ت  حب اإ �ب �ـمح  �ي �ن  �ئ ـ�ك  �ن لل�ب ـورن  حب �ي ه. 
ـر عملـ�ت  �ي عملـ�ت عن لـعن �ب �ي م�ب ـل �ئ حو�ي ، �ت ا�ت و�ت ـع ال�ئ م�ي ـىي حب ، �ن ـ�ك �ن حـ�ت لل�ب . �ي لـ�ك الح�ـا�ب عملـ�ت دن

. ل�ك الح�ـا�ب لـى عملـ�ت دن الح�ـا�ب اإ

ىي علــى  �ن حر�ي ال�ب ار  �ن الد�ي ــر  �ي عن ــر�  حن �ئ عملــ�ت  �ب ــراء معاملــ�ت  حب اإ و  �ئ ح�ــا�ب  �ب اطن  �ن ال�ح�ت كــو�ن  �ي و. 
�ي  هــا �ئ ر�ن �ن ــود �ت �ي �ي �ت �ت عــ�ن �ئ ــ�ئ اسش اطــر ال�ن لــ�ك المحن ــىي دن مــا �ن الكامــل �ب ــل �ب ــ�ت العم�ي عا�ت

. ا�ت العمل�ت ل�ب �ت و �ت ــ�ت الصــر�ن �ئ �ب و مرا�ت ــ�ت �ئ م�ي �ي �ن �ن و �ت ــ�ت �ئ ســل��ت حكوم�ي

ـ�ت  ور�ي ال�ن الصـر�ن  سعار  ل�ئ ـاً  �ت و�ن �ت  �ي �ب �ن حب ال�ئ العمـل��ت  �ـر�ن  سـعار  �ئ ـع  م�ي حب كـو�ن  �ت �ن  �ئ ـ�ب  حب �ي  . رن
العملـ�ت  معاملـ�ت  ـدن  �ي �ن �ن �ت ـ�  �ي �ن ـم  �ت �ي �ي  الـدن ـ�ت  الو�ت ـىي  �ن ـ�ك  �ن ال�ب لـد�  �ت  �ت والم��ب د�ت  ال�ا�ئ
و  و/�ئ رســوم  ــرصن  �ن ـىي  �ن الحـ�ت  �ب ـ�ك  �ن ال�ب ـ�ن  �ن ح�ت �ي  . ـ�ك �ن ال�ب ـل  �ب �ت مـ�ن  الصلـ�ت  ا�ت  دن �ت  �ي �ب �ن حب ال�ئ

. ل��ت حو�ي � ال�ت �ي مــ�ن هــدن عمولــ�ت علــى �ئ

�ب  موحب �ب �ت  �ئ اسش ال�ن  � اما�ت رن ال�ت ىي  �ن �ن �ي �ن  �ئ �ب  ، �ت �ي و�ت �ئ ىي  اص و�ن الحن ر�  د�ي �ت ل�ت اً  �ت �ك و�ن �ن لل�ب ورن  حب �ي  .�
لعن  م�ب �ك �ب �ن ل لد� ال�ب ل الم�حب وا�ن العم�ي لى ع�ن �ت اإ ك�ي �ن رسال حوال�ت �ب اإ �ت �ب �ي �ب �ن حب ح�ا�ب العمل�ت ال�ئ
ل  �ي ح�ت للعم�ي دو�ن �ئ ل�ك �ب ل، ودن العم�ي اص �ب �ت الحن �ي �ب �ن حب ىي ح�ا�ب العمل�ت ال�ئ ىي �ن �ت �ب د الم�ت الر��ي

. �ت ك�ي �ن � مرسل الحوال�ت ال�ب �ت ص�ن �ك �ب �ن وع على ال�ب الرحب �ب

ر�ك �ت الحسا�ب المسش  .7

� الحالـ�ت  ـل هـدن ـىي م�ش ـد الح�ـا�ب �ن ـر ر��ي �ب ع�ت �، و�ي ـحن ر مـ�ن سش ك�ش ر�ك ل�ئ ـ�ت ـح ح�ـا�ب م�ش �ت ـورن �ن حب �ي  ) �ئ
مــد�ت ــع المع�ت �ي وا�ت �ج ال�ت مــادن ــاً ل�ن �ت ــورن ال�ــح�ب مــ�ن الح�ــا�ب و�ن حب هــم، و�ي �ن �ي �ـاو�ي �ب ال�ت  مملـوكاً �ب

. ــ�ك �ن لــد� ال�ب

�حـا�ب  ـىي علـى �ئ عن �ب �ن ـ� �ي �ت هل�ي ـ� �ئ دا�ن �ت و �ن ر�ك �ئ ـ�ت �حـا�ب الح�ـا�ب الم�ش حـد �ئ ـا�ت �ئ ىي حـال و�ن �ن  ) �ب
و  ـا�ت �ئ ـوم الو�ن لـىي �ي ر �ت ك�ش ـام علـى ال�ئ �ي ـر�ت )10( �ئ ل�ل ع�ش ـ�ك حن �ن عـل�م ال�ب �ن اإ ر�ي الح�ـا�ب ال�آحن
لـ�ن  ـ�ن الحن �ي ع�ي ـ�ت �ت ا�ي ـ� ولعن �ن مرار الح�ـا�ب علـى �ئ ـىي اسـ�ت هـم �ن �ت �ب مـد� رعن �ت �ب هل�ي ـدا�ن ال�ئ �ت �ن
ـا�ت ال�ـح�ب  ُعل�ت عمل�ي ـ�ك سـ�ي �ن �ن ال�ب ـاإ ـىي الح�ـا�ب �ن مرار �ن ـ� علـى ال�س�ت �ت �ت ـىي وموا�ن و�ن ا�ن ال�ت

 . الح�ـا�ب ـ�ت �ب عل�ت الم�ت

ا�ت  �ن م ال��ت �ت �ن مالم �ي رد�ي �ن ل الح�ا�ب م�ن �ي عن �ش ىي �ت ر�ك �ن �ت �حا�ب الح�ا�ب الم�ش �ي م�ن �ئ ح�ت ل�ئ �ي  ) �ج
�حا�ب الح�ا�ب  �ن �ئ �ي ىئ ما �ب اسش ل��ن �ن �ي حن �ئ �ك على علم �ب �ن ك�ن ال�ب و ما لم �ي ل�ك �ئ ل��ن دن على حن
�ن  لح�ي الح�ا�ب  �ت  عل�ي �ت �ب اص  الحن ر�  د�ي �ت ل�ت اً  �ت و�ن �ك  �ن لل�ب ح�ت  �ي الحال�ت   � هدن ىي  �ن  . ر�ك �ت الم�ش

 . ر�ك �ت �حا�ب الح�ا�ب الم�ش ح�ت م�ن �ئ ما�ت محدد�ت ووا�ن عل�ي ل�م �ت اس�ت

ــ�ت  �ت �ر�ي مــ�ت �ب ــد �ت ــ�ك �ت �ن امــا�ت ال�ب رن ــ�ت ال�ت ــ�ت وكا�ن ماع�ي ــ�ت والحب رد�ي رادا�ت ال�ن �ي ــع ال�إ م�ي ر حب �ب ُع�ت �ت د( 
ر  �ب ُع�ت ها. �ي �حــا�ب الح�ــا�ب �ب �ي مــ�ن �ئ ــ�ك �ئ �ن ــعار ال�ب سش ــىي حــال اإ ارها �ن ــ�ت ل�آ�ش حب �ت حــ�ت وم�ن �ح�ي
لى  اد اإ �ن ال�س�ت ــع �ب �ي و�ت ال�ت ــ�ن �ب �ي و�ن ــل الم�ن �ب ر� مــ�ن �ت ا حب دن حاً اإ ىي الح�ا�ب �ح�ي صرُ�ن �ن �ي �ت �ئ

. ــ�ك �ن مــد�ت لــد� ال�ب ع المع�ت �ي و�ت �ج ال�ت مــادن �ن

ا�ت طا�ت عاً: ال�ب را�ب

�ت  �ا�ت �ي �در�ت ل� ال�ب ل الدن �ب على العم�ي حب �ك و�ي �ن ا�ت مُلكاً لل�ب و�ت ع ال�ئ م�ي ىي حب �ت �ن �ا�ت ل ال�ب �ن �ت  ) �ئ
دو�ن  �ت و�ب �ي و�ت ىي �ئ �ك �ن �ن ح�ت لل�ب . �ي ور ال�ل�ب �ك �ن �ن لى ال�ب �ت اإ �ا�ت م ال�ب �ل�ي «( �ت �ت �ا�ت )»حامل ال�ب
ىي  ما �ن ، �ب ر� الم�ل�ت د�ي �ت �ت ح��ب �ت �ا�ت دام ال�ب حن ا�ن اس�ت �ت �ي و اإ اء �ئ لعن و اإ �ت سح�ب �ئ عار م��ب سش اإ

: ىي حال�ت ال ل� الحصر، �ن ل الم�ش �ي ل�ك على س�ب دن

ل. ل��ت ح�ا�ب العم�ي عن اإ  )1(

�ت ل�. �ي و�ن ا�ن �ت ال�ت هل�ي دا�ن ال�ئ �ت و �ن ل �ئ ا�ت العم�ي و�ن  )2(

. د الح�ا�ب و الكلىي على ر��ي ىي �ئ �ئ رن رن الحب الححب  )3(

اً وعلى  ص�ي حن �ت سش �ا�ت لى حامل ال�ب حهما اإ صىي وم�ن حن �ن ال�ش عر�ي م ال�ت �ت ور�ت �ا�ت �دار ال�ب م اإ �ت �ي  ) �ب
�ي  �ئ ع�ن  وع�  �ن كا�ن  ام مهما  رن ال�ت و  �ئ �ت  ول�ي �ي م�وئ �ئ �ك  �ن ال�ب حمل  �ت �ي ول�  الكامل�ت   � �ت ول�ي م�وئ
دام  حن �ي اس�ت �ن �ئ �ش اإ صىي ح�ي حن �ن ال�ش عر�ي م ال�ت و ر�ت �ت �ئ �ا�ت �دار ال�ب حج ع�ن اإ ا�ت رر �ن و �ن �ار�ت �ئ حن

. �ت �ا�ت �ت حامل ال�ب ول�ي ر م�ن م�وئ �ب ع�ت صىي �ي حن �ن ال�ش عر�ي م ال�ت �ت ور�ت �ا�ت لل�ب

ر�  حن �ئ �ن  عر�ي �ت ل�ت  وس�ي �ي  �ئ و  �ئ صىي  حن ال�ش �ن  عر�ي ال�ت م  ر�ت دام  حن اس�ت �ب �ت  �ا�ت ال�ب ل  �ي عن �ش �ت �ب  حب �ي  ) �ج
ل ممارس�ت  �ب على العم�ي حب �ي  .)»PIN« اسم �ب ها معاً  ل�ي اإ ار  �ش ل )�ي لى العم�ي اإ �ك  �ن ال�ب رسلها  �ي
. عل�و�ت على  صىي حن �ن ال�ش عر�ي م ال�ت �ت ور�ت �ا�ت �ت ال�ب و سر�ت دا�ن �ئ �ت ع �ن �ت لم�ن �ت ممك�ن ا�ي كل ع�ن
�ب  �ي س�ب �ت ول�ئ �ي و�ت ىي �ئ �ن �ن ر�ي صىي لل�آحن حن �ن ال�ش عر�ي م ال�ت اء ر�ت �ش �ن ل اإ ورن للعم�ي حب ، ل� �ي ل�ك دن
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Card and PIN. Furthermore, the Customer shall not divulge the PIN to others at 
any time and for any reason whatsoever and shall notify the Bank immediately 
in accordance with the Bank’s reporting procedures in case of loss, theft or 
hacking.

d) Any amount paid by the Bank to the user of the Debit Card will be considered 
to be a valid and proper withdrawal. In case of the loss of the Debit Card, the 
Customer should immediately notify the Bank in the manner prescribed below. 
In such event, the Bank will take the necessary action for suspending the use of 
the lost card and issue a new replacement card.

e) The Cardholder agrees, accepts and authorises the Bank to debit its account of 
all fees, charges and expenses arising from the issuance or replacement of the 
card as may be decided by the Bank from time to time.

f) The Bank shall not be responsible for any loss or damage arising directly or 
indirectly as a result of any communications, machine or system malfunction, 
or failure or misuse of the Card, the ATM or POS, due to any delay or omission 
in executing any instruction given to the Bank through the ATM, or due to 
anything outside the control of the Bank.

g) The Customer is solely responsible for and indemnifies the Bank against any loss 
or damage sustained by the Bank or any third party from any unauthorised use 
of the Card or its PIN.

h) The Customer acknowledges and agrees that all ATMs are equipped with and 
strictly monitored at all times by closed circuit television cameras (“CCTV”) for 
safety and security reasons. Data recorded by the CCTV is saved in the Bank’s 
data centres and used as and when required in accordance with the rules, 
regulations and standard practice. The Customer understands that the Bank has 
the right to claim compensation from the Customer for any damage caused to 
the ATM or any other equipment or system, by the Customer.

i) If any new Cards are issued upon request of the Customer, the Terms and 
Conditions shall apply to the Service provided under the new Card and any user 
thereof.

j) Loss of Card and PIN:

i. If the Card is lost or stolen or the PIN is disclosed to any other party, the 
Customer will immediately notify the Bank of such loss, theft or disclosure 
together with the particulars thereof.

ii. The Customer must notify the local police of a stolen Card.

iii. If the Card is lost or stolen or the PIN has become known to any 
unauthorised person, the Customer shall immediately notify the 
Bank’s contact centre on [(+973) 17221999]. The notification shall be 
confirmed in writing and sent within 24 hours to the Bank on [PO Box 
2424, Manama, Kingdom of Bahrain, fax (+973) 17294150 or email: 
card.services@kfh.com].

iv. The Customer shall be fully liable for all transactions and losses on the Card, 
which result from unauthorised use of the Card before the notification 
stated in clause (iii) above. In all cases, the Customer shall be liable if the 
loss of or misuse the Card arises as a result of the Customer’s negligence, 
fraud or consent.

v. The Bank may, at its absolute discretion, issue a replacement for any lost 
or stolen Card or a new PIN on the terms and conditions prevailing at the 
time of replacement for a fee to be defined by the Bank and paid by the 
Customer.

vi. In the event that the lost or stolen Card is recovered by the Customer, the 
Customer shall immediately return the same to the Bank without using it.

1. Debit Card

a) The Debit Card is issued at the Customer’s request and serves to debit the 
Customer’s Account for any purchases, fees and charges, cash withdrawals or 
transfers made through and as a result of the usage of the Card. The Customer 
shall be fully liable for all transactions, executed by using the Debit Card 
whether such transactions were processed with the Customer’s knowledge and 
authorisation or not, and ensures not to share or disclose any passwords, and 
one-time passwords (OTP) and PINs with anyone. The Customer accepts the 
Bank’s record evidencing the transactions as being final and binding and waives 
any right to contest or dispute such records.

b) The Customer undertakes, whenever the Account(s) is/are overdrawn by the 
use of the Card to settle upon the Bank’s request the overdrawn balance(s) in 
addition to any actual cost in accordance with these Terms and Conditions from 
time to time.

c) In case of using utilities payment facilities such as telephone and electricity 
through the ATM/POS, the Bank shall not be responsible for any charges or loss 
resulting therefrom and shall not be a party to any disputes arising between the 
Cardholder and the utility authority.

d) The Bank shall not be liable for any damages suffered by the Customer 
regardless of the nature thereof and arising from the inability of the Bank to 
complete its procedures owing to the unavailability of a sufficient balance in the 
Customer’s account in the course of completing the relevant transaction.

e) The Cardholder is responsible to ensure that the Card is utilized for transactions 
which are not contrary, offensive or repugnant to the rules and principles of 
Shari’a (i.e. certain purchases of goods or services such as alcohol, dealing in 
pork and pork related products, gambling, pornography or other illegal activities, 
are prohibited under the rules and principles of the Shari’a).

2. Deposit Card

a) For the purpose of these Terms and Conditions, the term ‘Deposit Card’ shall 
mean the Deposit Card issued by the Bank to be used for the purpose of 
depositing cash and cheques by the Customer with the Bank via the ATM.

b) The Bank, at the request of the Customer, will issue the Deposit Card and its 
PIN to facilitate cash and cheques deposit at the designated ATM. The Deposit 
Card will bear the name of the Customer printed thereupon, as shown in the 
Customer’s identification papers and is handed over to the Customer along 

ىي  �ك �ن �ن ال�ب ا��ت �ب ل�عن الحن �ب راءا�ت ال�إ حب اً ل�إ �ت ور و�ن �ك على ال�ن �ن �ار ال�ب حن � اإ �ب عل�ي حب ا�ب و�ي س�ب م�ن ال�ئ
. �ت �ا�ت �ت لل�ب ر��ن و ال�ت �ت �ئ و ال�ر�ت د �ئ �ت حال�ت ال�ن

ح  � سح�ب �ح�ي �ن �ت ال�ح�ب ال�آلىي على �ئ �ا�ت دم �ب حن �ك لم��ت �ن ع� ال�ب د�ن لعن �ي �ي م�ب ار �ئ �ب م اع�ت �ت س�ي د( 
�ت  �ت ال�ر�ي �ك �ب �ن وا�ل مع ال�ب ل ال�ت �ب على العم�ي حب صم، �ي �ت الحن �ا�ت دا�ن �ب �ت ىي حال �ن م. و�ن وسل�ي
دام  حن �ت اس�ت عل�ي م�ت ل�ت راءا�ت الل�رن حب �ك ال�إ �ن دن ال�ب حن �ت ، س�ي � الحال�ت ل هدن ىي م�ش ا�. و�ن د�ن �ت �ئ �ن �ي الم�ب

. د�ت د�ي ل�ت حب د�ي �ت �ب �ا�ت �دار �ب ود�ت واإ �ت �ت الم�ن �ا�ت ال�ب
ع الرسوم والعمول��ت  م�ي � لحب صم م�ن ح�ا�ب الحن �ك �ب �ن صر� لل�ب ل و�ي �ب �ت �ت و�ي �ا�ت �ت حامل ال�ب وا�ن �ي هـ( 
�ك م�ن  �ن حدد� ال�ب اً لما �ي �ت دال لها و�ن �ب و ا�ي اس�ت �ت �ئ �ا�ت �دار ال�ب �ت ع�ن اإ �ئ اسش ا�ت ال�ن والمصرو�ن

ر. �ت ل�آحن و�ت
�ت  حب �ي �ت ر �ن اسش ر م�ب �ي و عن ر �ئ اسش كل م�ب �ش �ئ �ب �ش �ن رر �ي و �ن �ار�ت �ئ �ي حن ولً� ع�ن �ئ �ك م�وئ �ن كو�ن ال�ب ل�ن �ي و( 
هارن  و حب �ت �ئ �ا�ت دام ال�ب حن و سوء اس�ت ل �ئ �ش و �ن ام �ئ �ن و ال�ن ىي ال�آل�ت �ئ و ع�ل �ن �ي مراسل��ت �ئ ل�ئ
ما�ت مع�ا�ت  عل�ي �ي �ت دن �ئ �ي �ن �ن ىي �ت ال �ن �ن عن و اإ ر �ئ �ي حن �ئ �ي �ت �ب �ئ ��ب ع، �ب �ي اط ال�ب �ت و �ن الصرا�ن ال�آلىي �ئ

. �ك �ن �ر�ت ال�ب ار�ج ع�ن س�ي ء حن ىي �ي سش �ب �ئ ��ب و �ب هارن الصرا�ن ال�آلىي �ئ ل�ل حب �ك م�ن حن �ن لل�ب
د�  ك�ب �ت �ي علىي  �ن رر  و �ن �ئ �ار�ت  �ي حن �ئ �ك ع�ن  �ن ال�ب ُعوصن  و�ي �ت  ول�ي الم�وئ ل وحد�  العم�ي حمل  �ت �ي  ) رن
صىي  حن �ن ال�ش عر�ي م ال�ت و ر�ت �ت �ئ �ا�ت � لل�ب ر مصر� �ب �ي دام عن حن �ي اس�ت ال�ش م�ن �ئ �ي طر�ن �ش و �ئ �ك �ئ �ن ال�ب

ها. اص �ب الحن
صرام�ت  �ب �ت  �ب ومرا�ت �ت  هرن محب ال�آلىي  الصرا�ن  �ت  هرن حب �ئ ع  م�ي حب �ن  �ئ على  �ت  وا�ن و�ي ل  العم�ي ر  �ت ُ �ي  )�
ا�ب  س�ب ل�ئ  )»CCTV«( �ت  ل�ت المعن �ت  �ي و�ن �ي رن ل�ن ال�ت ر  الدوا�ئ را�ت  كام�ي ل�ل  حن م�ن  ا�ت  و�ت ال�ئ ع  م�ي حب ىي  �ن
 )»CCTV«( را�ت  كام�ي لها  �حب �ت ىي  ال�ت ا�ت  ا�ن �ي ال�ب �ن  ح�ن م  �ت �ي  . م�ن وال�ئ ال�ل�م�ت  �ب عل�ت  �ت �ت
ح  واللوا�ئ واعد  لل�ت اً  �ت و�ن اء  صن �ت ال��ت د  ع�ن دامها  حن اس�ت ورن  حب �ي �ش  ح�ي �ك  �ن ال�ب ا�ت  ا�ن �ي �ب مراكرن  ىي  �ن
م�ن  �ن  عو�ي �ت �ب �ت  الم�ال�ب ىي  �ن الح�ت  �ك  �ن لل�ب �ن  �ئ ل  العم�ي هم  �ن �ت �ي  . �ت ار�ي المع�ي والممارسا�ت 
م�ن ر  �آحن ام  �ن �ن و  �ئ معدا�ت  �ي  �ئ و  �ئ ال�آلىي  الصرا�ن  �آل�ت  �ب لح�ت  �ي علىي  �ن رر  �ن �ي  �ئ ع�ن  ل   العم�ي

ل. ل العم�ي �ب �ت
حكام  روط وال�ئ �ر�ي ال�ش ل، �ت اءً على طل�ب م�ن العم�ي �ن د�ت �ب د�ي ا�ت حب �ا�ت �ي �ب �دار �ئ ىي حال�ت اإ �ن  )1

دم لها. حن �ي م��ت د�ت و�ئ د�ي �ت الحب �ا�ت �ب ال�ب موحب دم�ت �ب دم�ت الم�ت على الحن
: صىي حن �ن ال�ش عر�ي م ال�ت �ن ع�ن ر�ت ها والك�ش �ت و سر�ت �ت �ئ �ا�ت دا�ن ال�ب �ت �ن  ) �ي

صىي  حن ال�ش �ن  عر�ي ال�ت م  ر�ت ع�ن  �ن  الك�ش و  �ئ ها  �ت سر�ت و  �ئ �ت  �ا�ت ال�ب اع  �ي �ن حال�ت  ىي  �ن ولً�:  �ئ
و  �ت �ئ و ال�ر�ت د �ئ �ت ا ال�ن هدن �ك �ب �ن �ار ال�ب حن اإ ور �ب ل على ال�ن وم العم�ي �ت ر، �ي �ي طر�ن �آحن ل�ئ

. ل�ك ل دن ا��ي �ن صا� مع �ت �ن ال�إ
. �ت �ت الم�رو�ت �ا�ت �ت ع�ن ال�ب رط�ت المحل�ي �ار ال�ش حن ل اإ �ب على العم�ي حب �ي اً:  �ي ا�ن �ش

اً  صىي معرو�ن حن �ن ال�ش عر�ي م ال�ت ح ر�ت ��ب و �ئ ها �ئ �ت و سر�ت �ت �ئ �ا�ت دا�ن ال�ب �ت ىي حال�ت �ن �ن اً:  ال�ش �ش
�ك على  �ن ال�ب �ب صال  ال��ت �ار مركرن  حن اإ ل  �ب على العم�ي حب �ي ر مصر� ل�،  �ي عن  � حن �ي سش ل�ئ
و�ن  صن ىي عن رسال� �ن اً واإ �ي ا�ب �ار ك�ت حن د ال�إ ك�ي �ئ �ب �ت حب ور على 17221999 )973+(. �ي ال�ن
اكس  ، �ن �ن حر�ي ، مملك�ت ال�ب ام�ت د 2424، الم�ن ر�ي دو�ت �ب �ك على )��ن �ن لى ال�ب 24 ساع�ت اإ

.)card.services@kfh.com : ىي رو�ن لك�ت د ال�إ ر�ي ر ال�ب و ع�ب 17294150 )973+( �ئ
 ، �ت �ا�ت ر على ال�ب �ا�ئ ع المعامل��ت والحن م�ي �ت الكامل�ت ع�ن حب ول�ي ل الم�وئ حمل العم�ي �ت �ي عاً:  را�ب
 � صوص عل�ي �ار الم�ن حن ل ال�إ �ب �ت �ت �ا�ت � لل�ب ر المصر� �ب �ي دام عن حن حج ع�ن ال�س�ت �ت �ن ىي �ت وال�ت
�ت  �ئ �ش �ن ا  دن اإ ولً�  م�وئ ل  العم�ي كو�ن  �ي  ، الحال��ت ع  م�ي حب ىي  �ن عل��.  �ئ اً(  ال�ش )�ش د  �ن ال�ب ىي  �ن
ال  �ي �ت اح�ت �ت عمل�ي حب �ي �ت و �ن ل �ئ همال العم�ي �ت ل�إ حب �ي �ت �ت �ن �ا�ت دام لل�ب حن و سوء اس�ت �ار�ت �ئ حن

.� �ت �ت موا�ن و �ب �ئ
�ت  و م�رو�ت ود�ت �ئ �ت �ت م�ن �ا�ت �ي �ب ل ل�ئ د�ي �دار �ب ، اإ ر� الم�ل�ت د�ي �ت اً ل�ت �ت ، و�ن �ك �ن ورن لل�ب حب �ي ام�اً:  حن
دال  �ب �ت ال�س�ت د�ت و�ت حكام ال�ا�ئ روط وال�ئ اً لل�ش �ت د و�ن د�ي صىي حب حن �ن سش عر�ي م �ت و ر�ت �ئ

ل. حملها العم�ي �ت �ك و�ي �ن حددها ال�ب ل رسوم �ي ا�ب م�ت
ل  �ب على العم�ي حب ، �ي �ت و الم�رو�ت ود�ت �ئ �ت �ت الم�ن �ا�ت ل لل�ب رداد العم�ي ىي حال�ت اس�ت �ن سادساً: 

دامها. حن �ك دو�ن اس�ت �ن لى ال�ب ور اإ �ت على ال�ن �ا�ت عاد�ت ال�ب اإ

�ت السح�ب الاًآل�ي طا�ت �ب  .1
ور�ي م�ن  صم ال�ن عمل على الحن ل و�ت اءً على طل�ب العم�ي �ن �ت ال�ح�ب ال�آلىي �ب �ا�ت �دار �ب م اإ �ت �ي  ) �ئ
ل�ل  حن م م�ن  �ت �ت ل��ت  حو�ي �ت و  �ئ د�ي  �ت �ن ا�ت سح�ب  و عمل�ي �ئ ا�ت  ر�ي �ت �ي م�ش �ئ ل  ا�ب ل م�ت العم�ي ح�ا�ب 
م  �ت �ي ىي  ال�ت المعامل��ت  ع  م�ي حب ع�ن  الكامل�ت  �ت  ول�ي الم�وئ ل  العم�ي حمل  �ت �ي  . �ت �ا�ت ال�ب دام  حن اس�ت
�ت  معر�ن �ب المعامل��ت   � �ت هدن معالحب م�ت  �ت ال�آلىي سواء  ال�ح�ب  �ت  �ا�ت �ب دام  حن اس�ت �ب ها  دن �ي �ن �ن �ت
�ت  ام ال�ر�ي ر�ت و ال�ئ �ت �ئ ام سر�ي ر�ت �ي �ئ صا� �ئ �ن و اإ ارك�ت �ئ عدم م�ش كد �ب �ئ �ت م ل� و�ي ل �ئ �ن العم�ي و�ي �ن و�ت
ل  سحب ل  العم�ي ل  �ب �ت و�ي اص.  حن سش ال�ئ م�ن   � حن سش �ي  �ئ مع  �ت  ص�ي حن ال�ش �ن  عار�ي ال�ت و  �ئ  ، �ت �ت �ت الموئ
�ت  �ي ها�ئ ها �ن �ن �ت ال�ح�ب ال�آلىي على �ئ �ا�ت دام �ب حن اس�ت م�ت �ب ىي �ت �ت المعامل��ت ال�ت �ب �ش ُ �ي �ي �ك الدن �ن ال�ب

. ل��ت � ال�حب راصن على هدن و ال�ع�ت ىي ال�ع�ن �ئ �ي ح�ت �ن ل ع�ن �ئ ارن �ن �ت م�ت و�ي وملرن
دام  حن �ت اس�ت ً ع�ن طر�ي �ت و�ن اً /مك�ش و�ن ( مك�ش ا�ت كو�ن الح�ا�ب )الح�ا�ب دما �ي ل، ع�ن عهد العم�ي �ت �ي  ) �ب
لى  اإ �ت  ا�ن �ن ال�إ �ب �ك  �ن ال�ب طل�ب  على  اءً  �ن �ب �ت  و�ن المك�ش  ) ر�د�ت )ال�ئ د  الر��ي �ت  �و�ي �ت �ب �ت  �ا�ت ال�ب

ر.  �ت ل�آحن حكام م�ن و�ت روط وال�ئ � ال�ش اً لهدن �ت �ت و�ن عل�ي �ن ال�ن كال�ي ال�ت
�ت  هرن حب �ئ ل�ل  حن م�ن  اء  والكهر�ب �ن  الها�ت ل  م�ش �ت  المرا�ن ع  د�ن ل��ت  �ه�ي �ت دام  حن اس�ت حال�ت  ىي  �ن  ) �ج
ل��ت  حو�ي و �ت �ار�ت �ئ و حن �ي رسوم �ئ ولً� ع�ن �ئ �ك م�وئ �ن كو�ن ال�ب ع، ل�ن �ي �ي اط ال�ب �ت الصرا�ن ال�آلىي / �ن
ا�ت  �ت دن �ئ �ت واله�ي �ا�ت �ن حامل ال�ب �ي �ئ �ب �ش �ن اع �ي رن �ي �ن ىي �ئ اً �ن كو�ن طر�ن ل�ك ول�ن �ي �ت ع�ن دن حب ا�ت �ت �ن اط�ئ حن

. �ت العل��ت
ها  ع�ت �ي ط�ب ع�ن  ر  �ن ال�ن �ن  عن �ب ل  العم�ي �ب لح�ت  �ت د  �ت رار  �ن �ئ �ي  �ئ ع�ن  ولً�  م�وئ �ك  �ن ال�ب كو�ن  �ي ل�ن  د( 
ىي  ٍ �ن د كا�ن ر ر��ي و�ن �ب عدم �ت ��ب � �ب راءا�ت حب كمال اإ �ك على اس�ت �ن در�ت ال�ب �ت ع�ن عدم �ت �ئ اسش وال�ن

. ا�ت الصل�ت دن المعامل�ت دن �ي �ن �ن ا�ت �ت ىي س�ي ل �ن ح�ا�ب العم�ي
و محال ل�  ع �ئ �ي اط �ب �ت ىي �ن �ت �ن �ا�ت دام ال�ب حن كد م�ن اس�ت �ئ �ت ال�ت ول�ي �ت م�وئ �ا�ت حمل حامل ال�ب �ت �ي  
�ت م�ن ال�لع  �ن ا�ت مع�ي ر�ي �ت �ي م�ش �ت )�ئ سل�م�ي ع�ت ال�إ ر�ي اد�ئ ال�ش حكام وم�ب ها مع �ئ ��ت �ش �ن عارصن �ئ �ت �ت
مار،  لعا�ب ال�ت ر، و�ئ �ي رن �ن لحم الحن �ت �ب عل�ت ا�ت الم�ت حب �ت ىي الم�ن عامل �ن ل الكحول، وال�ت دما�ت م�ش و الحن �ئ
اد�ئ  حكام وم�ب �ب �ئ موحب ور�ت �ب ، والمح�ن �ت �ي و�ن ا�ن ر ال�ت �ي ��ت عن �ش �ن رها م�ن ال�ئ �ي و عن �ت �ئ اح�ي �ب المواد ال�إ

.) �ت سل�م�ي ع�ت ال�إ ر�ي ال�ش

داع �ي �ت الاًإ طا�ت �ب  .2
ىي  داع ال�ت �ي �ت ال�إ �ا�ت ىي �ب ع�ن داع« �ت �ي �ت ال�إ �ا�ت �ن مص�لح »�ب اإ حكام، �ن روط وال�ئ � ال�ش راصن هدن عن ل�ئ  ) �ئ
 � ىي ح�ا�ب ل �ن ل العم�ي �ب كا�ت م�ن �ت �ي د وال�ش �ت داع ال�ن �ي اإ رصن  دامها لعن حن �ك ل�س�ت �ن صدرها ال�ب �ي

. �ت الصرا�ن ال�آلىي هرن حب ل�ل �ئ �ك م�ن حن �ن لد� ال�ب
صىي  حن ال�ش �ن  عر�ي ال�ت م  ور�ت داع  �ي ال�إ �ت  �ا�ت �ب ل،  العم�ي م�ن  طل�ب  على  اءً  �ن �ب  ، �ك �ن ال�ب صدر  س�ي  ) �ب
 . صص�ت �ت الصرا�ن ال�آلىي المحن هرن حب ىي �ئ كا�ت �ن �ي ود وال�ش �ت داع ال�ن �ي ل م�ن اإ �ن العم�ي مك�ي ها ل�ت �ب
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

with its PIN. The Customer is encouraged to change the PIN once collected or 
received from the Bank.

c) The Customer may at its discretion allow a representative, as detailed in the 
Application Form, to use the Deposit Card along with its relevant PIN code (the 
“Representative”).

d) A cash or cheque deposit made using the Deposit Card shall be deemed made 
by the Customer or the Representative and will be treated as such for the 
purpose of these Terms and Conditions, unless and until the date a notice of 
card theft, loss or hack has been notified to the Bank, in accordance with the 
reporting procedure of the Bank.

e) No other user of the Deposit Card shall be considered as Representative 
unless identified as such to the Bank, in accordance with these General Terms 
herein. Changing the Representative is subject to the same procedure as the 
appointment.

f) The Customer understands that usage of the Deposit Card by the Representative 
will not absolve the Customer of any responsibility related to or arising from the 
deposit transactions or the use of the Deposit Card, in general.

g) Deposits made by the Customer or the Representative will be subject to all 
applicable anti-money laundering requirements and other regulatory checks.

h) Any deposit by the use of the Card shall only be credited to the Cardholder’s 
Account after due verification by the Bank shall be conclusive and binding for 
all purposes. Cheques deposited shall be subject to collection. The Cardholder 
shall not be allowed to use the sums indicated in the cheques unless they have 
been cleared and paid to the Bank by the drawee.

i) The Bank shall not be responsible for any loss or damage resulting directly or 
indirectly from a delay or loss of deposit transaction because of any technical 
faults in the ATM or the processing systems related thereto.

j) The Customer agrees that the Bank will cap the maximum per day cash deposit 
amount as per Bank’s rules. 

FIFTH: MYHASSAD: 

(a) MyHassad Saving Account and Certificate Account (together “MyHassad 
Accounts”) Terms and Conditions

1. MyHassad Accounts are unrestricted investment saving accounts in which the 
full amount is invested, compliant with Shari’a rules and principles, in which 
the deposited funds will be invested on a Mudarabah basis. The Bank in its 
capacity as Mudarib shall have the absolute right to do all things and perform 
all acts it deems necessary to achieve the common interests of the Bank and its 
Customer.

2. The terms and conditions relating to the Saving Accounts shall apply mutatis 
mutandis to the MyHassad Accounts. 

3. MyHassad Accounts are based on the Mudarabah concept, and the prizes are 
donated from the Bank’s shareholders’ money, not deducted from the profits or 
capital of the Mudarabah.

4. MyHassad Accounts can be opened for minors by their legal guardian, however 
any actions on the account shall account shall be limited to the Customer in his 
capacity as the account owner, and any prizes resulting out of such MyHassad 
Accounts shall be rewarded to the Customer. 

5. Customers holding a minimum amount of BHD 50 (fifty Bahraini Dinars ) or any 
other amount as might be identified from time to time need to be retained for 
the eligibility period to enter the relevant prize draw. Details of eligibilities are 
available in the product leaflets (as may be amended by the Bank from time to 
time).

6. The Bank (as Mudarib) shall be entitled to a percentage of the income 
generated by the investments of MyHassad Accounts if achieved. The Bank 
may in its absolute discretion change those future percentages from time to 
time. Such changes are effective and applicable thirty (30) days after the Bank 
notifying the Customer of such change.

7. For MyHassad Certificate Accounts, the Bank will not issue an ATM card or a 
cheque book. The Customer will be able to withdraw funds from MyHassad 
Certificate Account by visiting the Bank, and the Customer may transfer funds 
to the MyHassad Certificate Account. 

8. Prize draws on MyHassad Savings Accounts will take place according to the 
prize schedule and are subject to eligibility requirements announced by the 
Bank from time to time. The Bank shall at its absolute discretion reserve the right 
to change these General Terms, the frequency of draws (including eligibility 
criteria), prizes and the prize structure and the inclusion of the Bank’s affiliates 
and subsidiaries in the prize draws at any time with one (1) month’s prior notice 
to Customers through any means of communication (including Electronic and 
social media platforms) as deemed appropriate by the Bank and in accordance 
with the approval obtained from the MOIC.

9. All prizes will only be credited to the Customer’s Account maintained with the 
Bank unless otherwise stated herein.

FIFTH: VAT

Any fees/charge imposed by the Bank are inclusive of any value added tax (VAT) or 
similar Tax which may be levied or payable at the prevailing rate as applicable or in 
relation to any such fees or charge in any applicable law and the Customer shall pay 
a sum equal to such value added tax or similar Tax to (the Bank) in addition to any 
such fees or charge.

SIXTH: MISCELLANEOUS

1. The Bank reserves the right and the Customer consents to use winners’ name 
and photographs in all current/future promotional, advertising campaigns and/
or marketing material.

2. The Bank’s (including its subsidiaries and affiliated entities) employees, 
directors, and their immediate family members (spouses, children and parents) 
and outsourced employees (the “Ineligible Subjects”) shall not be eligible to 
enter nor win the prize draws.

�ن  عر�ي ورا�ت �ت ىي �ئ ح �ن ها، كما هو مو�ن وع عل�ي ل الم��ب داع اسم العم�ي �ي �ت ال�إ �ا�ت حمل �ب س�ت
ل  ع العم�ي حب �ش �. �ن اص �ب صىي الحن حن �ن ال�ش عر�ي م ال�ت ل مع ر�ت لى العم�ي مها اإ �ل�ي م �ت �ت ل و�ي العم�ي

. �ك �ن ل�م� م�ن ال�ب و اس�ت مع� �ئ رد حب محب صىي �ب حن �ن ال�ش عر�ي م ال�ت ر ر�ت �ي �ي عن على �ت
دام  حن اس�ت ، �ب �ج ال�ل�ب مودن ىي �ن صل �ن ل�، كما هو م�ن ر� ال�ما� لمم�ش د�ي �ت ل ح��ب �ت ورن للعم�ي حب �ي  ) �ج

ل«(. ها )»المم�ش اص �ب داع مع رمرن PIN الحن �ي �ت ال�إ �ا�ت �ب
م  �ت �ي �ي �ك الدن �ي و ال�ش د�ي �ئ �ت داع ال�ن �ي �ن ال�إ اً �ئ و�ن ا�ن � �ت و�ب ع�ن �ن و �ي ل� �ئ م�ش و م�ن �ي ل �ئ ر العم�ي �ب ع�ت �ي د( 
ا  عامل مع� على هدن م ال�ت �ت ل وس�ي ل العم�ي �ب م�ت م�ن �ت د �ت داع �ت �ي �ت ال�إ �ا�ت دام �ب حن اس�ت � �ب راوئ حب اإ
ى  و ح�ت اعها �ئ �ي و �ن �ت �ئ �ا�ت �ت ال�ب عار سر�ت سش حن اإ ار�ي ى �ت ، ح�ت روط العام�ت � ال�ش راصن هدن عن حو ل�ئ ال�ن

. �ك �ن ال�ب ا��ت �ب ل�عن الحن �ب راءا�ت ال�إ حب اً ل�إ �ت ، و�ن را�ت �ت ال�حن �ك �ب �ن �ار ال�ب حن م اإ �ت �ي
حو  ا ال�ن د� على هدن حد�ي م �ت ا �ت دن ل� اإ لً� اإ داع مم�ش �ي �ت ال�إ �ا�ت ر ل�ب دم �آحن حن �ي م��ت ار �ئ �ب م اع�ت �ت ل�ن �ي هـ( 
ر  �ي عن �ت ل  العم�ي ىي حال طل�ب  . و�ن العام�ت روط  ال�ش  � ىي هدن الوارد�ت �ن روط  اً لل�ش �ت ، و�ن �ك �ن لل�ب
اً  �ت و�ن وصن  الم�ن �ن  �ي ع�ي �ت راءا�ت  حب اإ كمال  اس�ت �ن  ع�ي �ت �ي �ن ر  �آحن وصن  م�ن �ن  �ي ع�ي و�ت  � ع�ن وصن  الم�ن

 . �ك �ن ها لد� ال�ب واعد المعمول �ب لل�ت
�ت  ول�ي �ي م�وئ ل م�ن �ئ ىي العم�ي ع�ن داع ل�ن �ي �ي �ت ال�إ �ا�ت دم ل�ب حن دام الم��ت حن �ن اس�ت ل �ئ ُدر�ك العم�ي �ي و( 

كل عام. �ش داع �ب �ي �ت ال�إ �ا�ت دام �ب حن و اس�ت داع �ئ �ي �ئ ع�ن معامل��ت ال�إ �ش �ن و �ت عل�ت �ئ �ت �ت
ا�ت  �ل�ب م�ت ع  م�ي لحب اً  و�ن ا�ن �ت  � ع�ن و�ب  �ن �ي م�ن  و  �ئ ل  العم�ي ها  �ب وم  �ت �ي ىي  ال�ت داعا�ت  �ي ال�إ ع  صن حن س�ت  ) رن

ر�. حن �ت ال�ئ م�ي �ي �ن �ن � ال�ت وا�ب ها والصن موال المعمول �ب ل ال�ئ ��ي ح�ت عن مكا�ن
ل�  �ت اإ �ا�ت ىي ح�ا�ب حامل ال�ب �ت �ن �ا�ت دام ال�ب حن �ت اس�ت لعن المودع ع�ن طر�ي داع الم�ب �ي م اإ �ت ل� �ي  )�
داع  �ي �ن اإ . اإ راصن عن ع ال�ئ م�ي ماً لحب اً وملرن �ي ها�ئ كو�ن �ن �ي �ي �ك والدن �ن ل ال�ب �ب �ب م�ن �ت �ت الواحب ح�ت عد ال�ت �ب
�ت  �ن �ي العن الم�ب دام الم�ب حن اس�ت �ت �ب �ا�ت �مح لحامل ال�ب لها. ل�ن �ي حص�ي �ت �ت ح�ت �ت روط �ب كا�ت م�ش �ي ال�ش

.� ل الم�حو�ب عل�ي �ب �ك م�ن �ت �ن عها لل�ب لها ود�ن حص�ي ها و�ت ا��ت م م�ت �ت كا�ت ما لم �ي �ي ىي ال�ش �ن
ر  �ي حن �ئ ر ع�ن �ت اسش ر م�ب �ي و عن ر �ئ اسش كل م�ب �ش حج �ب ا�ت رر �ن و �ن �ار�ت �ئ �ي حن ولً� ع�ن �ئ �ك م�وئ �ن كو�ن ال�ب ل� �ي ط( 
م�ت  �ن �ن �ئ و  �ئ ال�آلىي  �ت الصرا�ن  هرن حب �ئ ىي  �ت �ن �ي �ن �اء �ن حن �ئ �ي  �ئ �ب  ��ب �ب داع  �ي ال�إ دا�ن معامل�ت  �ت و �ن �ئ

ها. �ت �ب عل�ت �ت الم�ت المعالحب
اً  �ت و�ن ومىي  ال�ي د�ي  �ت ال�ن داع  �ي ال�إ لعن  لم�ب صى  �ت �ئ اً  �ن �ك س�ت �ن ال�ب ع  صن �ي �ن  �ئ ل على  العم�ي �ت  وا�ن �ي  ) �ي

. هارن الصرا�ن ال�آلىي �ت حب اسش صى على سش �ت م عرصن الحد ال�ئ �ت . س�ي �ك �ن واعد ال�ب ل�ت

امحج حصاد�ي ر�ف امساً: �ب حف

ا�ت  هاد�ت حصاد�ي )معاً »حسا�ب ا�ت سش ر حصاد�ي وحسا�ب �ي و�ف ا�ت �ت حكام حسا�ب روط و�أ سش  ) )�أ
 :)» حصاد�ي

 ، لعن ها كامل الم�ب �ي مر �ن �ش ُ��ت د�ت �ي �ي ر م�ت �ي �ت عن مار�ي �ش ر اس�ت �ي و�ن ا�ت �ت ا�ت حصاد�ي هىي ح�ا�ب ح�ا�ب  .1
موال المودع�ت  مار ال�ئ �ش م اس�ت �ت �ش س�ي ، ح�ي �ت سل�م�ي ع�ت ال�إ ر�ي اد�ئ ال�ش حكام وم�ب �ت مع �ئ �ت وا�ن م�ت
اً  رور�ي را� �ن كل ما �ي ام �ب �ي ىي ال�ت اً الح�ت الم�ل�ت �ن ار�ب � مصن �ت ص�ن �ك �ب �ن . لل�ب �ت ار�ب سا� المصن على �ئ

ل�. �ك وعم�ي �ن رك�ت لل�ب �ت �ت المصالح الم�ش �ي ح�ت عمال ل�ت م�ن �ئ

 . ا�ت حصاد�ي ر على ح�ا�ب �ي و�ن ا�ت ال�ت ح�ا�ب ا��ت �ب حكام الحن روط وال�ئ �ت ال�ش ُ��ب �ت  .2

موال م�اهمىي  رن م�ن �ئ وا�ئ الحب رع �ب �ب م ال�ت �ت �ت و�ي ار�ب سا� المصن ا�ت حصاد�ي على �ئ كو�ن ح�ا�ب �ت  .3
. �ت ار�ب � مال المصن و ر�ئ ا� �ئ ر�ب صمها م�ن �ئ م حن �ت ، ول� �ي �ك �ن ال�ب

عامل على الح�ا�ب  �ن ال�ت ل� �ئ ىي اإ و�ن ا�ن ل الو�ىي ال�ت �ب ر م�ن �ت ص�َ ُ ا�ت حصاد�ي لل�ت ح ح�ا�ب �ت ورن �ن حب �ي  .4
�ي  �ك و�ئ �ن ال�ب ا�  حب �ت د  الوح�ي د  �ي �ن الم��ت كو�ن  �ي �ي  الدن الح�ا�ب  ل �اح�ب  العم�ي �ب ى محصوراً  �ت �ب �ي

ل.  ها للعم�ي �ت �ئ م مكا�ن �ت ا�ر س�ي اسم ال�ت و� �ب �ت ا�ت حصاد�ي الم�ن �ت ع�ن ح�ا�ب حب ا�ت رن �ن وا�ئ حب

�ي  و �ئ ى �ئ د�ن اً كحد �ئ �ي �ن حر�ي اراً �ب �ن م�و�ن )50( د�ي در� حن لعن و�ت م�ب اطن �ب �ن �ب على العمل�ء ال�ح�ت حب �ي  .5
رن  وا�ئ ىي سح�ب الحب ول �ن ل�ك للدحن هل ودن �ئ ر�ت ال�ت �ت ل�ل �ن ر حن �ت ل�آحن د� م�ن و�ت حد�ي م �ت �ت ر �ي لعن �آحن م�ب
لها م�ن  عد�ي م �ت �ت د �ي حج )كما �ت �ت ورا�ت الم�ن �ش ىي م�ن هل �ن �ئ ل ال�ت ا��ي �ن ر �ت و�ن �ت �ش �ت . ح�ي ا�ت الصل�ت دن

ر(. �ت ل�آحن �ك م�ن و�ت �ن ل ال�ب �ب �ت

 ، ا�ت حصاد�ي مارا�ت ح�ا�ب �ش �ت م�ن اس�ت حب ا�ت د ال�ن ً م�ن العوا�ئ �ت ��ب اً( �ن ار�ب � مصن �ت ص�ن �ك )�ب �ن ح�ت ال�ب ��ت �ي  .6
�ت  �ت م�ن و�ت ل�ي �ب �ت ��ب الم��ت ل�ك ال�ن ر �ت �ي �ي عن ر� الم�ل�ت �ت د�ي �ت اً ل�ت �ت �ك و�ن �ن ورن لل�ب حب . و�ي د�ت �ن وحب اإ
ا  هدن ل �ب �ك للعم�ي �ن �ار ال�ب حن وماً م�ن اإ �ن )30( �ي �ي ل��ش عد �ش �ت �ب ��ب را�ت و�ت �ي �ي عن � ال�ت �ر�ي هدن ر. �ت ل�آحن

ر. �ي �ي عن ال�ت

ر  �ت و د�ن �آلىي �ئ �ت �را�ن  �ا�ت �دار �ب اإ �ب �ك  �ن وم ال�ب �ت ، ل�ن �ي هادا�ت حصاد�ي ا�ت سش �ت لح�ا�ب ��ب ال�ن �ب  .7
 . �ك �ن ال�ب ار�ت  �ي رن �ت  هاد�ت حصاد�ي ع�ن طر�ي موال م�ن ح�ا�ب سش �ئ ل سح�ب  ورن للعم�ي حب �ي  . كا�ت �ي سش

. هاد�ت حصاد�ي لى ح�ا�ب سش موال اإ ل �ئ حو�ي ل �ت ورن للعم�ي حب و�ي

ا�ت  �ل�ب لم�ت ع  صن حن و�ت رن  وا�ئ الحب دول  لحب اً  �ت و�ن حصاد�ي  ا�ت  ح�ا�ب على  رن  وا�ئ الحب سح�ب  م  �ت �ي  .8
 ، الم�ل�ت ر�  د�ي �ت ل�ت اً  �ت و�ن  ، �ك �ن ال�ب �ن  �ن ح�ت �ي ر.  ل�آحن �ت  و�ت م�ن  �ك  �ن ال�ب ها  عل�ن �ي ىي  ال�ت هل  �ئ ال�ت
ر  �ي معا�ي ل�ك  دن ىي  �ن ما  )�ب ا�ت  ال�حو�ب كرار  و�ت حصاد�ي  ا�ت  ح�ا�ب روط  سش ر  �ي �ي عن �ت ىي  �ن الح�ت  �ب
ا�ت  ىي سحو�ب �ك �ن �ن �ت لل�ب رع�ي ع�ت وال�ن ا�ب ركا�ت ال�ت درا�ج ال�ش �ت واإ رن ا�ئ كل الحب رن وه�ي وا�ئ هل( والحب �ئ ال�ت
ل�ت  وس�ي �ي  �ئ ل�ل  حن م�ن  للعمل�ء  هر  سش ل  �ب �ت �ت  م��ب عار  سش اإ �ب  موحب �ب �ت  و�ت �ي  �ئ ىي  �ن رن  وا�ئ الحب
را�  �ي ما  ح��ب  ) ماعىي �ت ال�حب وا�ل  ال�ت ل  ووسا�ئ �ت  �ي رو�ن لك�ت ال�إ صا�ت  الم�ن ل�ك  دن ىي  �ن ما  )�ب صال  ا�ت
اع�ت والص�ن ار�ت  حب ال�ت ار�ت  ورن م�ن  ها  عل�ي الحصول  م  �ت �ي ىي  ال�ت �ت  �ت للموا�ن اً  �ت وو�ن اً  اس�ب م�ن �ك  �ن  ال�ب

اء. صن �ت ح��ب ال��ت �ب

�ك  �ن � لد� ال�ب �ن �ب �ن ح�ت �ي �ي ل الدن ىي ح�ا�ب العم�ي داعها �ن �ي ر اإ �ت ع�ب رن ا�ئ ل م�ن الحب �ن العم�ي مك�ي م �ت �ت �ي  .9
. ل�ك ل��ن دن � على حن �ن ُ ل�ك ما لم �ي � ودن �ت �ن

�ت ا�ف م�ت المصف �ي �ت ال�ت �ب ر�ي امساً: �ف حف
 ) �ت ا�ن م�ت المصن �ي �ت ال�ت �ب ر�ي �ت )�ن ا�ن م�ت مصن �ي �ت �ت �ب ر�ي �ي �ن مل �ئ �ش �ك �ت �ن ها ال�ب ر�ن �ن �ن �ي �ي رسوم / مصار�ي �ئ
ما  �ي �ن و  �ئ اء  صن �ت ال��ت �ت ح��ب  �ت الم��ب �ت  ��ب ال�ن �ب عها  د�ن و  �ئ ها  ر�ن �ن مك�ن  �ي ل�ت  مما�ش �ت  �ب ر�ي �ن و  �ئ
لعن  م�ب ع  د�ن ل  العم�ي على  �ب  وحب �ت و�ي و�ن سار�ي  ا�ن �ت �ي  �ئ ىي  �ن �ن  و مصار�ي �ئ رسوم  �ي  �ئ �ب عل�ت  �ت �ي
. و عمول��ت �ي رسوم �ئ لى �ئ �ت اإ ا�ن �ن ال�إ ( �ب �ك �ن ل�ت لـ )ال�ب �ت مما�ش �ب ر�ي �ي �ن و �ئ �ت �ئ ا�ن م�ت المصن �ي �ت ال�ت �ب ر�ي �ن

ا�ت ر�ت �ف سادساً: م�ت
ع  م�ي ىي حب �ن و�ورهم �ن �ي رن ا�ئ دام اسم ال�ن حن ل على اس�ت �ت العم�ي وا�ن الح�ت و�ي �ك �ب �ن �ن ال�ب �ن ح�ت �ي  .1

. �ت ل�ي �ب �ت �ت / الم��ت �ت الحال�ي �ي �ت �و�ي و المواد ال�ت �ت و / �ئ �ي عل��ن �ت وال�إ �ي حب رو�ي الحمل��ت ال�ت
�ن  ر�ي والمد�ي  ) ع�ت ا�ب ال�ت ا�ت  ا�ن والك�ي ع�ت  ا�ب ال�ت ركا�ت  ال�ش ل�ك  دن ىي  �ن ما  )�ب �ك  �ن ال�ب ىي  �ن لموطن ح�ت  �ي ل�   .2
ر  �ي اص عن حن سش �ن )»ال�ئ �ي �ي ارحب �ن الحن �ي �ن اء( والموطن اء وال�آ�ب �ن �ب وا�ج وال�ئ رن �ن )ال�ئ ر�ي اسش سرهم الم�ب راد �ئ �ن و�ئ

ها. ورن �ب و ال�ن رن �ئ وا�ئ ا�ت الحب ىي سحو�ب ول �ن «( الدحن �ن هل�ي الموئ



23 سلام�ي �ة �إ �ئ �ز �ج طاع �ة �ي كمص��ز �ة �ز �لم�ك�ز ���ي ل مص��ز �ل�ج �ج ص م�ز �ة م��ز

Ju
ly

 2
0

25
  -

  2
02

5 
و

ي ول�
ي �

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

�ن  هل�ي ر الموئ �ي اص عن حن سش �ي م�ن ال�ئ ورن �ئ ىي حال�ت �ن �ك �ن �ن �ار ال�ب حن ولً� ع�ن اإ �ن م�وئ كو�ن كل موطن �ي  .3
كور. �ن المدن الموطن �ت �ب را�ب وا مم�ن لهم �ل�ت �ت ا كا�ن دن ا�ت اإ ىي ال�حو�ب �ن

 ، �ت رن ا�ئ الحب ىي سح�ب  �ن �ن  هل�ي الموئ ر  �ي عن اص  حن سش ال�ئ � م�ن  حن �ي سش �ئ ورن  �ن حال�ت  ىي  �ن �ك  �ن لل�ب ح�ت  �ي  .4
ر  �ي كل عن �ش وع�ت �ب �ت مد�ن رن ا�ئ موال حب �ي �ئ رداد �ئ اس�ت �ت �ب و الم�ال�ب �ت �ئ رن ا�ئ موال الحب ع �ئ اع ع�ن د�ن �ن ال�م�ت
اً  �ت ل�ك و�ن . ودن ل�ك اً لدن �ت هل و�ن رن الموئ ا�ئ د ال�ن حد�ي ر ل�ت راء سح�ب �آحن حب �ب اإ حب �، �ي اءً عل�ي �ن ، و�ب ح�ت م��ت

. اع�ت ار�ت والص�ن حب ار�ت ال�ت ها م�ن ورن م الحصول عل�ي ىي �ت ا�ت ال�ت �ت للموا�ن

ار�ت  �ك وورن �ن �ن لل�ب �ي �ي ارحب �ن والحن �ي ل�ي �ن الداحن �ي �ت لىي المد�ت را�ن مم�ش سش ح�ت اإ ا�ت �ت ع ال�حو�ب م�ي ر�ي حب حب �ت  .5
. �ت �ي ها�ئ رع�ت �ن �ت ال�ت حب �ي �ت كو�ن �ن ى. �ت صن �ت ح��ب الم�ت ار�ت �ب حب اع�ت وال�ت الص�ن

ر�ت  �ت ل�ل �ن هم حن رن وا�ئ ل�م حب �ن اس�ت �ي رن ا�ئ ع ال�ن م�ي �ن على حب ع�ي �ت �، �ي و�ن المعمول �ب ا�ن مع مراعا�ت ال�ت  .6
ىي  � �ن �ت رن ا�ئ ل لحب ل�م العم�ي ىي حال�ت عدم اس�ت . �ن �ت رن ا�ئ عل��ن الحب حن اإ ار�ي هر م�ن �ت سش �ت �ئ صاها س�ت �ت �ئ
ح��ب  �ب ار�ت  حب وال�ت اع�ت  الص�ن ار�ت  ورن لد�  �ت  رن ا�ئ الحب داع  �ي اإ �ك  �ن لل�ب ح�ت  �ي هر،  سش �ئ  )6( �ت  س�ت و�ن  صن عن

ى. صن �ت الم�ت

�ت  رن ا�ئ م�ت الحب �ي داع �ت �ي اإ �ك �ب �ن وم ال�ب �ت ، �ي �ت رن ا�ئ لعن الحب داع م�ب �ي ل اإ �ب ل�د �ت رن لل�ب ا�ئ ادر�ت ال�ن ىي حال�ت معن �ن  .7
. ل�ك مك�ن دن ى �ئ ، م�ت �ك �ن � لد� ال�ب �ن �ب �ن ىي الح�ا�ب المح�ت �ن

ىي  �ن �ت  رن ا�ئ الحب �ب اطن  �ن ال�ح�ت م  �ت �ي هم،  �ت رن ا�ئ حب �ب �ت  الم�ال�ب ل  �ب �ت �ن  �ي رن ا�ئ ال�ن م�ن  �ي  �ئ ا�ت  و�ن حال�ت  ىي  �ن  .8
د  و�ي رن �ت م�ن �ت �ن الور�ش مك�ي ا�ت ل�ت حن الو�ن ار�ي هر م�ن �ت سش �ت )6( �ئ اورن س�ت حب �ت �ك لمد�ت ل� �ت �ن عهد�ت ال�ب
الحصر،  ل�  ال  الم�ش ل  �ي س�ب على  ل�ك  دن ىي  �ن ما  �ب ا�ت  الو�ن ا�ت  �ب �ش ل�إ م�ت  الل�رن دا�ت  �ن الم��ت �ب �ك  �ن ال�ب
رك�ت  �ت ىي  �ن �ن  �ي ح�ت الم��ت �ت  الور�ش ع  م�ي حب ور  وحصن ا�ت  الو�ن هاد�ت  سش و  �ئ �ت  الور�ش حصر  د  س�ن رارن  �ب اإ
�ت م�ن  الور�ش مك�ن  �ت ىي حال عدم  اً، و�ن و�ن ا�ن �ت هم  و�ب ع�ن �ن لهم و�ي م�ش �ي و م�ن  �ئ المور�ش  ل  العم�ي
ار�ت العدل  �ت لد� ورن رن ا�ئ داع الحب �ي �ك اإ �ن ح�ت لل�ب ، �ي كور�ت ر�ت المدن �ت ل ال�ن �ب �ك �ت �ن ا�ت ال�ب �ل�ب �ت م�ت �ي ل�ب �ت

. �ن �ي ح�ت �ت الم��ت صر�ن الور�ش ح�ت �ت ا�ن �ت و�ت �ت وال�ئ سل�م�ي و�ن ال�إ وئ وال�ش

و  لد �ئ ىي �ب �ت �ن �ي �ب ر�ي ادلها مع ال�ل�ا�ت الصن �ب ل و�ت العم�ي �ت �ب عل�ت م المعلوما�ت الم�ت د�ي �ت ورن �ت حب �ي  .9
اً. اس�ب �ك م�ن �ن را� ال�ب ما �ي اً، ح��ب �ي �ب ر�ي ماً �ن �ي ها م�ت �ي ل �ن ار العم�ي �ب مك�ن اع�ت ر� �ي حن لدا�ن �ئ �ب

ل،  �ت للعم�ي عار م��ب سش م اإ د�ي �ت �ت ودو�ن �ت �ي و�ت ىي �ئ ، �ن ر� الم�ل�ت د�ي �ت ا ل�ت ً �ت ، و�ن �ك �ن ورن لل�ب حب �ي  .10
�ت مملوك�ت  ل )سواء كا�ن ( العم�ي ا�ت �ي م�ن ح�ا�ب )ح�ا�ب و �ئ �ت كل �ئ �ي ص�ن و �ت د �ئ وح�ي و �ت دمحج �ئ
ا�  حب � �ت اما�ت رن ال�ت اء �ب هادا�ت حصاد�ي للو�ن ل�ك سش ىي دن ما �ن �ول �ب و ال�ئ ( �ئ رد�ي و �ن ر�ك �ئ �ت كل م�ش �ش �ب
اً  �ك ح�ا�ب �ن �ت لد� ال�ب �ي رو�ن لك�ت هادا�ت ال�إ و ال�ش �ول� �ئ و �ئ ل �ئ ا�ت العم�ي ر ح�ا�ب �ب ع�ت �ش �ت �ك ح�ي �ن ال�ب
ا�ت  �ي و�ن �ي مد�ي ل �ئ ا�ب ا��ت م�ت راء م�ت حب ل اإ عار العم�ي سش �ت ودو�ن اإ �ي و�ت ىي �ئ �ك �ن �ن ورن لل�ب حب واحداً و�ي
ح�ت  ىي �ي �ت ال�ت ل�ي �ب �ت مادا�ت الم��ت ع ال�ع�ت م�ي �ن وحب د دا�ئ �ي ر��ي ر� و�ئ حن ل ال�ئ اما�ت العم�ي رن �ي ال�ت و�ئ
ل  العم�ي �ن  �ي �ب ر�ك  �ت �ي ح�ا�ب م�ش �ئ و  �ئ ل  العم�ي �ي م�ن ح�ا�ب  �ئ ها على  ل الحصول عل�ي للعم�ي
�ك ممارس�ت ح�ت  �ن ورن لل�ب حب . �ي و�ن ا�ن � ال�ت �مح �ب �ي �ي لى الحد الدن �ك اإ �ن ال�ش لد� ال�ب �ي طر�ن �ش و�ئ
�ت ع�ن ال�ح�ب  حب ا�ت �ت ال�ن �ي و�ن ل�ك المد�ي ىي دن ما �ن ، �ب �ت �ي و�ن �ي مد�ي اء �ئ �ش �ن اإ ل �ب ام العم�ي ا �ت دن ا��ت اإ الم�ت
�ت  ��ي عن ل�ت  ٍ كا�ن ا�  م�ت د  ر��ي على  اطن  الح�ن ىي  �ن ل  �ش وال�ن  ،� �ب المصر�  ر  �ي عن و�ن  المك�ش على 
ال ل� الحصر  ل الم�ش �ي ل�ك على س�ب ىي دن ما �ن ( )�ب ا�ت �ت على الح�ا�ب )الح�ا�ب المعامل��ت الم�لو�ب
ع،  و معامل��ت الد�ن (، �ئ ا�ت م�ت على الح�ا�ب )الح�ا�ب وامر الدا�ئ ل ال�ئ (. م�ش م�ت �ن �ت عا�ت الم�ن الد�ن
ما  �ي �ن �ك  �ن لل�ب �ت  ح�ت م��ت �ن  ومصار�ي رسوم  �ي  �ئ و  �ئ ا�(  ر�ب ال�ئ عا�ت  د�ن و  �ئ  ، ل��ت مو�ي ال�ت سداد  و  �ئ

و ال�داد. ع �ئ �ك للد�ن �ن ا�ت ال�ب وا ل�ل�ب �ب �ي حب ��ت ، ولم �ي دما�ت الحن عل�ت �ب �ت �ي

 � رط م�ن هدن �ي سش �ئ دن  �ي �ن �ن �ت ىي  �ن �ك  �ن ال�ب ل  �ب �ت �اهل م�ن  �ت و  �ئ ر  �ي حن �ئ �ت و  �ئ �امح  �ت �ي  �ئ ر  �ب ُع�ت �ي ل�   .11
ما  �ي � �ن و�ت ل ع�ن ح�ت ارن �ن �ي �ت ر �ئ �ب ُع�ت ، ول� �ي �ك �ن و�ت ال�ب د ح�ت �ي �ي �ت و �ت ل�ل �ئ حن لى ال�إ روط العام�ت اإ ال�ش
و  �ي ح�ت �ئ ر �ئ �ب ُع�ت . ول� �ي ر�ت ل�ح�ت �ي حن ل ع�ن �ئ ارن �ن �ت �ت ا�ب م�ش روط العام�ت �ب � ال�ش ر�ت هدن حن عل�ت �ب �ت �ي
و  �ي ح�ت �ئ اً ل�ئ روط العام�ت حصر�ي � ال�ش ىي هدن �ك �ن �ن وطن لل�ب و مح�ن و� �ئ �ن مم�ن عو�ي و �ت سل��ت �ئ

اً. راكم�ي �ن �ت عو�ي و �ت و سل��ت �ئ كو�ن كل ح�ت �ئ . �ي �ك �ن ا� لل�ب ر م�ت �ن �آحن عو�ي و �ت سل��ت �ئ

ىي  و�ن ا�ن ر �ت �ي و عن دن �ئ �ي �ن �ن ل لل�ت ا�ب ر �ت �ي و عن ال �ئ ع�َ َ ر �ن �ي روط العام�ت عن � ال�ش د م�ن هدن �ن �ي �ب ار �ئ �ب م اع�ت ا �ت دن اإ  .12
ود  �ن �ي م�ن ال�ب دن �ئ �ي �ن �ن �ت �ت ل�ي ا�ب و �ت �ت �ئ رار على �ل�ح�ي ا ال�ت ر هدن �ش وئ ل�ن �ي ، �ن ا�ب س�ب �ب م�ن ال�ئ �ي س�ب ل�ئ

عها. م�ي و حب روط العام�ت �ئ � ال�ش �ت م�ن هدن �ي �ت �ب الم�ت

�ب  موحب � �ب اما�ت رن � وال�ت و�ت �ي م�ن ح�ت ل ع�ن �ئ ارن �ن ىي ال�ت �ك الح�ت �ن �ن �ن لل�ب ل على �ئ �ت كل عم�ي وا�ن �ي  .13
�ت  �ت موا�ن على  الحصول  لى  اإ �ت  الحاحب دو�ن  ر  �آحن �ي طر�ن  �ئ لى  اإ لها  حو�ي و�ت العام�ت  روط  ال�ش
 � و�ت ح�ت م�ن  �ي  �ئ ع�ن  ل  ارن �ن ال�ت ل  عم�ي �ي  ل�ئ ح�ت  �ي ل�  ل،  ا�ب الم�ت ىي  �ن ل.  عم�ي �ي  �ئ م�ن  �ت  �ت م��ب
�ت م�ن  �ت �ت م��ب ��ي �ت حن �ت ر دو�ن موا�ن �آحن �ي طر�ن  �ئ لى  اإ العام�ت  روط  ال�ش �ب  موحب �ب  � اما�ت رن وال�ت

. �ك �ن ال�ب

صال  ال��ت ل  العم�ي على  �ب  حب �ي  ، دما�ت الحن �ن  �ئ �ش �ب او�ن  محن و  �ئ كو�  سش �ي  �ئ ود  وحب حال�ت  ىي  �ن  .14
ىي  �ن ود  الموحب ص�  المحن م  الر�ت على  و  �ئ ول  ال�ئ ام  الم�ت ىي  �ن  � �ب اص  الحن ا�ت  العل��ت ر  مد�ي �ب
ول  م�وئ لى  اإ حد�ش  وال�ت )م(  .م.�ب  �ش ىي  �ت الكو�ي ل  مو�ي ال�ت �ت  �ي ل�ب ىي  رو�ن لك�ت ال�إ ع  المو�ت
ما  �ب وعادل  كامل  كل  �ش �ب كو�  سش �ي  �ئ ىي  �ن �ت  �ي ح�ت ال�ت �ب �ك  �ن ال�ب م  رن ل�ت �ي  . �ك �ن ال�ب �ب ال  �ش ال�م�ت
ىي  عن �ب �ن �ي عادل«.  كل  �ش �ب العمل�ء  »معامل�ت  ـ  �ب ا��ت  الحن �ت  م�ي �ي �ن �ن ال�ت ا�ت  �ل�ب الم�ت مع  ى  ماسش �ت �ي
ع ىي مو�ت �ن �ن �ي الم�ب ىي  رو�ن لك�ت ال�إ د  ر�ي ال�ب وا�ن  ع�ن دام  حن اس�ت �ب اً  �ي ا�ب �ت ك�ت الرسم�ي كو�  ال�ش م  د�ي �ت  �ت

 . ىي رو�ن لك�ت �ك ال�إ �ن ال�ب

عارصن  �ي �ت ود �ئ ىي حال�ت وحب . و�ن �ت �ي �ت والعر�ب �ي رن ل�ي حب �ن �ن ال�إ �ي �ت اللعن روط العام�ت �ب � ال�ش عداد هدن م اإ �ت  .15
. ىي � العر�ب �ود ال�ن ، �ي �ن �ي �ت �ن اللعن �ي �ب

�ت  رع�ي السش �ت  ا�ب والر�ت و�  �ت ال�ف �ت  �أ ه�ي �ت  ارف حب واإ  ، �ت سلاًم�ي الاًإ ع�ت  ر�ي السش حكام  و�أ اد�أ  م�ب عاً:  سا�ب
صاص. �ت ام الحاكم والاًحف طف وال�ف

 ، �ت سل�م�ي ع�ت ال�إ ر�ي اد�ئ ال�ش حكام وم�ب ع ل�ئ صن حن روط العام�ت �ت � ال�ش �ن هدن �ت على �ئ وا�ن ل و�ي ر العم�ي �ت �ي
ل  عد�ي �ت م  �ت و�ي  ، �ك �ن ال�ب ىي  �ن �ت  رع�ي ال�ش �ت  ا�ب والر�ت و�  �ت ال�ن �ت  �ئ ها�ت ه�ي �ي وحب و�ت رارا�ت  و�ت او�  �ت ل�ن اً  �ت و�ن

ر. �ت ل�آحن ها م�ن و�ت �ش حد�ي روط العام�ت و�ت � ال�ش هدن

�ت  �ي ط�ب �ب ال�ت و�ف واحب ا�ف ال�ت  .1

: لىي ما �ي عل�ت �ب �ت ما �ي �ي �ن �ن �ي �ن ال�ر�ن �ي �ت �ب د�ي عا�ت �ت ال�ت العل��ت

اد�ئ  حكام وم�ب ال�ن �ئ حن ما ل� �ي �ن و�ب حر�ي �ن مملك�ت ال�ب �ي وا�ن لها ل�ت �ي عن �ش ا�ت و�ت ح الح�ا�ب �ت ع �ن صن حن �ي  ) )�ئ
؛ �ك �ن ال�ب �ت �ب رع�ي �ت ال�ش ا�ب و� والر�ت �ت �ت ال�ن �ئ �رها ه�ي �ن �ت كما �ت سل�م�ي ع�ت ال�إ ر�ي ال�ش

3. Each employee shall be responsible for notifying the Bank in the event that any 
of the Ineligible Subjects related to the said employee have won any prize in the 
draws. 

4. In the event any Ineligible Subject wins the prize draw, the Bank shall reserve 
the right to refrain from paying the prize money or claim the refund of any prize 
money unduly paid, and shall accordingly conduct another draw to determine 
the eligible winner in accordance with the approvals obtained from the MOIC.

5. All draws shall be held under the supervision of representatives of the Bank’s 
internal and external auditors and the MOIC. The result of the draw is final.

6. Subject to applicable Law all winners are required to collect their prizes within a 
maximum period of six months from the prize announcement date. In the event 
that the Customer did not receive its prize within six (6) months, the Bank will 
have the right to deposit the prize with MOIC.

7. In the event that the winner leaves the country before the credit of the prize payment, 
the Bank will credit the Account maintained with the Bank, whenever applicable.

8. In the event of the death of any of the winners before claiming their prize, 
the prize shall be held in the Bank’s custody for a period not exceeding six (6) 
months from the date of death to enable the heirs to provide the Bank with 
evidence of the death, including but not limited to, the necessary deed of 
inheritance, deceased person’s death certificate and having all the heirs attend 
before the Bank or their relevant authorized person. In the event that the heirs 
are not able to meet the Bank’s requirements before the aforesaid period, the 
Bank will have the right to deposit the prize with the Ministry of Justice, Islamic 
Affairs and Waqf in the heirs’ names.

9. Information regarding the Customer may be provided to the Tax Authorities 
of the country in which this Account is maintained and exchanged and to the 
Tax Authorities of another country or countries in which the Customer may be 
deemed to be a tax resident, as the Bank may deem appropriate.

10. The Bank may, at its absolute discretion, at any time and without giving prior 
notice to the Customer, combine, consolidate or liquidate all or any of the 
Customer‘s Account(s) (either held jointly or individually) or assets including 
the eCertificates towards the satisfaction of its liabilities to the Bank where the 
Customer’s Accounts, assets or MyHassad Certificates with the Bank shall be 
considered as one Account and the Bank may at any time and without notice to 
the Customer set off against any financings, debts and any other obligations of 
the Customer, any credit balance and all future credits to which the Customer 
is entitled on any of the Customer’s Account or any joint Account between the 
Customer and any third party with the Bank to the extent permitted by Law. The 
Bank may exercise right of set-off if the Customer creates any indebtedness, 
including indebtedness resulting from unauthorised overdrafts, a failure to 
maintain an Available Balance sufficient to cover the transactions instructed on 
the Account(s) (including but not limited to regular payments such as Standing 
Orders on the Account(s), payment transactions, financing repayments, profit 
payments) or any fees and charges due to the Bank in respect of the Services, 
and have not responded to the Bank’s requests for payment or repayment. 

11. No forbearance, delay or indulgence by the Bank in enforcing any provision of these 
General Terms shall prejudice or restrict the rights of the Bank nor shall any waiver 
of its rights in relation to a breach of these General Terms operate as a waiver of any 
subsequent breach and no right, power or remedy given to or reserved to the Bank 
in these General Terms is exclusive of any other right, power or remedy available to 
the Bank. Each such right, power or remedy shall be cumulative.

12. If any provision of these General Terms is held to be ineffective, unenforceable or 
illegal for any reason, such decision shall not affect the validity or enforceability 
of any or all of the remaining provisions of these General Terms.

13. Each Customer agrees that the Bank shall have the right to assign and transfer 
any of its rights and obligations under the General Terms to any party without 
the need to obtain prior consent from any Customer. No Customer has any right 
to assign any of that Customer’s rights and obligations under the General Terms 
without the Bank’s prior written consent.

14. In case of any complaints or concerns regarding the Services the Customer 
shall contact its Relationship Manager in the first instance or at the designated 
number provided in Kuwait Finance House B.S.C (C) website and speak to the 
Bank’s Compliance Officer. The Bank is committed to investigate any complaints 
fully and fairly in line with the regulatory requirement of “Treating Customers 
Fairly”. Formal complaints should be made in writing using the email address as 
provided in the Bank’s website

15. These General Terms have been drafted in English and Arabic. In the event of 
any contradiction between the two languages, the Arabic text shall prevail.

SEVENTH: RULES AND PRINCIPLES OF SHARI’A, AND THE 
AUTHORISATION OF THE SHARI’A SUPERVISORY BOARD, GOVERNING 
LAW AND JURISDICTION

The Customer acknowledges and agrees that these General Terms shall be subject to 
the rules and principles of the Shari’a as per the Shari’a standards of the Accounting 
and Auditing Organization for Islamic Financial Institutions, amended and updated 
from time to time forming part of the Law.

1. Governing law

The contractual relationship between the parties relating to:

(a) opening and operation of Accounts, is governed by the Laws of Kingdom of 
Bahrain provided it does not contradict with the rules and principles of Shari’a 
as interpreted by the Bank’s Shari’a Supervisory Board;



24 سلام�ي �ة �إ �ئ �ز �ج طاع �ة �ي كمص��ز �ة �ز �لم�ك�ز ���ي ل مص��ز �ل�ج �ج ص م�ز �ة م��ز

Ju
ly

 2
0

25
  -

  2
02

5 
و

ي ول�
ي �

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

2. Jurisdiction

(a) The parties submit to the jurisdiction of the courts of the Kingdom of Bahrain.

(b) In addition to the Bank’s rights under sub-paragraph (a) above, the Bank may 
take enforcement action in any jurisdiction where Customer performs its 
business or have any assets.

3. Waiver of immunity

The Customer irrevocably waives any sovereign and other immunity it may have in any 
jurisdiction from legal proceedings, attachment before or after judgment or execution 
of judgment.

4. Waiver of Interest

The Bank and the Customer acknowledge and agree that the principle of the 
payment of profit is repugnant to Shari’a and, accordingly any obligation (but for this 
Clause) imposed whether by contract, statute or court order) to pay profit, the Bank 
and the Customer irrevocably, unconditionally and expressly waive and reject any 
entitlement to recover profit from each other.

�ي ا�أ صف صاص ال�ت �ت الاًحف  .2

اد�ئ  حكام وم�ب ال�ن �ئ حن ما ل� �ي �ن �ب حر�ي ىي لمحاكم مملك�ت ال�ب ا�ئ صن صاص ال�ت �ت ا�ن لل�حن ع ال�ر�ن صن حن �ي  ) )�ئ
 . �ت سل�م�ي ع�ت ال�إ ر�ي ال�ش

راء  حب اإ ادن  حن ا�ت �ك  �ن لل�ب ورن  حب �ي عل��،  �ئ  ) )�ئ �ت  رع�ي ال�ن ر�ت  �ت ال�ن �ب  موحب �ب �ك  �ن ال�ب و�ت  ح�ت لى  اإ �ت  ا�ن �ن ال�إ �ب  ) )�ب
�ول. �ي �ئ � �ئ و لد�ي عمال� �ئ ل �ئ ها العم�ي �ي د�ي �ن وئ �ت �ي �ي ا�ئ صن �ت �ت �ي ول��ي ىي �ئ �ي �ن دن �ي �ن �ن �ت

�ت ل ع�ف الحصا�ف ارف �ف ال�ت  .3
�ي  ىي �ئ � �ن ر� لد�ي حن �ت �ئ �ي حصا�ن �ت و�ئ اد�ي �ت س�ي �ي حصا�ن �ن ع�ن �ئ �ت ل لل�ن ا�ب ر �ت �ي كل عن �ش ل �ب ل العم�ي ارن �ن �ت �ي

دن الحكم. �ي �ن �ن و �ت عد الحكم �ئ و �ب ل �ئ �ب رن �ت و الححب �ت �ئ �ي و�ن ا�ن راءا�ت ال�ت حب و�ن سار�ي م�ن ال�إ ا�ن �ت

د�ت ا�أ ل ع�ف ال�ف ارف �ف ال�ت  .4
اد�ئ  حكام وم�ب �ئ عارصن مع  �ت �ي ا  /الر�ب د�ت ا�ئ ال�ن ع  د�ئ د�ن �ن م�ب �ئ ا�ن على  �ت وا�ن ل و�ي �ك والعم�ي �ن ال�ب در�ك  �ي
( سواء  الماد�ت  � اء هدن �ن �ش اس�ت )�ب ىي  و�ن ا�ن �ت ام  رن ال�ت �ي  �ئ �ن  اإ �ن  ، ل�ك دن على  اءً  �ن و�ب  ، �ت سل�م�ي ال�إ ع�ت  ر�ي ال�ش
لعن م�ن  و م�ب ا �ئ /الر�ب د�ت ا�ئ ع ال�ن د�ن اماً �ب رن رصن ال�ت �ن مر محكم�ت س�ي و �ئ و�ن �ئ ا�ن و �ت ام �ئ �ن و �ن د �ئ �ب ع�ت موحب �ب
ل  ا�ب ر �ت �ي ىي عن ها�ئ كل �ن �ش د �ب �ن ا ال�ب �ب هدن موحب ل��ن �ب ارن �ن �ت ل �ي �ك والعم�ي �ن �ن ال�ب اإ ا، �ن /الر�ب د�ت ا�ئ ع�ت ال�ن �ي ط�ب
/ د�ت ا�ئ ع�ت ال�ن �ي لعن م�ن ط�ب و م�ب ا �ئ /الر�ب د�ت ا�ئ رداد ال�ن ىي اس�ت �ي ح�ت �ن ح ع�ن �ئ روط و�ر�ي ر م�ش �ي اء وعن لعن لل�إ

. ع�ن هما ال�ب عصن ا م�ن �ب الر�ب


