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Pursuant to the application submitted by the Primary Cardholder to
Kuwait Finance House B.S.C. (c). for the issuance of Credit Cards to
himself or the Supplementary Cardholder, the Primary Cardholder
hereby, unconditionally and irrevocably, accepts to be bound by the
following terms and conditions:

)k

Definitions:

Advance Finance on Phone (AFOP): means the independent personal
financing separate from the Credit Card in which a Murabaha Sale
Contract is executed between the Bank and Customer, whereby the
Customer may pay the instalments of such Murabaha Sale Contract by
way of depositing the amounts in the Account and in accordance with
clause 13.2 and the Murabaha Sale Contract documents.

Annual Fee: the annual cost that is charged to the Credit Card Account
to maintain the validity of the Card for a duration of consecutive twelve
(12) calendar months.

Balance Transfer (BT): means the feature through which Cardholders
are able to apply for a balance transfer, to pay off their other bank
credit cards outstanding and repay in easy installments in accordance
with clause 13.4.

Bank: shall mean Kuwait Finance House B.S.C. (c).

Billing Date: Fixed day of each calendar month when the Credit Card
Account statement is generated.

Card/Credit Card: shall mean Credit Card issued by the Bank to the
Cardholder in order to allow him to use the Credit Limit subject to the
terms and conditions set forth herein.

Cardholder/Cardholders: the Primary Cardholder or the Supplementary
Cardholder whose name is mentioned in the Card.

Cash Advance: means any amount obtained by use of the Card, Pin or
in any manner authorized by a Cardholder from an ATM, the Bank or any
other bank or financial institution.

Cost Price: means the cost price stipulated in the Murabaha Sale
Contract between the Bank and the Customer.

Credit Limit: shall mean the credit balance on the Credit Card Account
which is funded from the proceeds of the sale of Commodities in favor
of the Customer, and is the maximum amount of credit amount (and
any Sub-Limits) that the Bank allows the Cardholder to use.

Easy Payment Plan (EPP): shall mean the service provided by the Bank
to enable the Primary Cardholder to purchase selected goods and
services using the Credit Limit available on the Primary Cardholder's
Credit Card Account and repaying the amount of the purchase in equal
monthly installments in accordance with clause 13.3.

Full Payment: shall mean 100% settlement of the Outstanding Balance.

General Terms: The general terms and conditions issued by the Bank
for banking services and accounts.

Minimum Payment: the minimum monthly portion which is equivalent
to (2.77%) of the Outstanding Balance that shall be regularly settled by
the Primary Cardholder on the Billing Date.

This includes the Monthly Instalment and any utilized amounts that
have not been paid in addition to the fees and the installment amount
related to requesting any of the additional services on the Card, if any.

Monthly Instalment: means the monthly installment of profits agreed
upon in the Murabaha Sale Contract.
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Outstanding Balance: shall mean an amount equivalent to the portion
that is required to be paid by the Primary Cardholder -to replenish the
Credit Limit in full- in addition to any charges, fees or any amounts
payable by the Primary Cardholder to the Bank with respect to the
issuance and/or use of the Card.
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PIN Number: shall mean the unique confidential number that is
provided to the Cardholder for the purpose of identifying the Card
when is used by the Cardholder.

Customer/Primary Cardholder: shall mean the customer of the Bank
who requested the issuance of the Card to himself and/or any of the
members of his immediate family.

Processors: shall mean the credit card payment network processors.

Rewards: shall mean any type of reward granted by the Bank to the
Cardholders subject to the criteria and the terms and conditions that
may be set by the Bank from time to time, which may include without
limitation, cashback, points or travel miles.

Security: shall mean any security acceptable by the Bank from time to
time to guarantee the obligations of the Primary Cardholder, including
but not limited to the amounts deposited in the Wakalah Investment
Account which the Primary Cardholder has agreed to pledge to the
Bank as a guarantee against the debts of the Murabaha Sale Contract,
in accordance with Clause 11.

Supplementary Card: shall mean the Card issued to the Supplementary
Cardholder at the request of the Primary Cardholder and whose
charges are chargeable to the Credit Card Account.

Sub-Limit: means any credit limit set by the Bank for a Supplementary
Card as per the request of the Cardholder.

Supplementary Cardholder: shall mean a member of the immediate
family of Primary Cardholder (i.e. spouse, children, who are above 13
years old) and the Supplementary Card has been issued to him at the
request of the Primary Cardholder.

Transfer from Credit Card (TFC): means the transfer service to be
granted to the Primary Cardholder pursuant to clause 13.1 whereby
eligible Customers are able to submit a request to transfer an amount
from the Credit Card Account to any of the Customer’s other accounts
within the Bank (internal transfer).

TPIN: means the telephone identification number issued to a
Cardholder which allows that Cardholder to access or carry out
transactions by telephone.

Utilized Amount: means the portion of the Credit Limit which has been
utilized by the Customer as at a Billing Date.

Vendor: means any individual, establishment, company or legal entity
who accepts dealing with the Card.

Credit Card Account: means the Wakalah Investment Account subject
to the Security with the Bank in which the Customer deposits the
proceeds of the sale of Commodities, and is the Primary Cardholder’s
account with the Bank in which all amounts relevant to the Card's
transactions, fees, subscription, and expenses are recorded.

Commodity/Commodities: means any specific commodities owned
by the Bank that the Customer purchases at Cost Price plus applicable
profits agreed upon when executing the Murabaha Sale Contract.

Murabaha Sale Contract: means the sales contract concluded
between the Bank and the Customer, according to which the Bank sells
a Commodity in exchange for a deferred sale price including an agreed
upon profit margin, in accordance with the terms and conditions of the
Murabaha Sale Contract documents.

Wakalah Investment Account: means the investment contract account
between the Bank and the Customer, under which the Customer
authorizes the Bank for a specific period to carry out investment
operations that are compatible with Shari'a rules and principles, and to
achieve expected profits on those investments, in accordance with the
terms and conditions of the Wakalah Investment Account documents.
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Website: shall mean the official website of the Bank
www.bh.kfh.com

1. General Terms

11

12

1.3

All terms and conditions in the General Terms as executed by
the Primary Cardholder are deemed to be expressly incorporated
into these terms and conditions and shall be read and construed
together.

Inthe event that any provisions under these terms and conditions
contradict any provisions in the General Terms, the provisions of
these terms and conditions shall prevail.

Unless otherwise defined herein, all capitalized terms referred
to in these terms and conditions shall have the same meaning
ascribed to them under the General Terms.

2. Issuance, Delivery and Activation of the Card:

21

22

2.3

2.4

25

The Primary Cardholder hereby accepts and agrees that the
Card is the property of the Bank and is not transferable and
its issuance to the Cardholder is subject to the sole discretion
of the Bank which reserves the right at all times to decline the
issuance or renewal of the Card.

The issuance, renewal and maintaining the validity of the Card
requires the following:

The Primary Cardholder to execute the designated applications
and forms; the Primary Cardholder may visit the branch of the
Bank or may submit the respective application through the
electronic portal of the Bank if the Primary Cardholder is a
subscriber in the electronic services or has previously attended
to the Bank of at least one time to apply for opening any account
and has signed the form of the General Terms;

The Primary Cardholder to submit the updated identification
documents and any other documents that may be required by
the Bank for the issuance or renewal of the Card;

The Cardholder's strict observance of the terms and conditions
stipulated herein and any notices or additional conditions that may
be set and announced by the Bank from time to time through the
Bank's official channels, including but not limited to the Website
and Social Media, and accordingly, the Primary Cardholder and the
Supplementary Cardholders are required to follow the updates
that may be adopted by the Bank through the said channels.

It is understood that issuance of any Supplementary Card shall
be at risk and expense of the Primary Cardholder who shall, at all
times, be responsible for setting the Outstanding Balance.

The Card may be handed over to the Primary Cardholder if he
visits the Bank to sign the respective application and to receive
the Card. As for the application submitted through the electronic
portal, the Card will be delivered by courier who will obtain
the Primary Cardholder's signature on the designated form of
acknowledgment of receipt and it will also be followed by SMS
of safe receipt to be sent by the Bank to the Primary Cardholder's
mobile number registered in the application. Activation or use
of his Card shall constitute binding and conclusive evidence
of the confirmation of the Primary Cardholder and the relevant
Supplementary Cardholder to be bound by these terms and
conditions.

The Bank shall issue to each Cardholder a PIN and/or TPIN for
use with the corresponding Card. Further, the Customer shall
procure that each Cardholder shall under no circumstances
whatsoever allow his Card or PIN or TPIN to be used by any other
individual or disclose the PIN or TPIN to any third party. The Bank
shall issue a replacement PIN or TPIN upon the request of the
Cardholder.
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The Customer irrevocably and unconditionally agrees to reserve
the Credit Card Account as Security against the debt of the
Murabaha Sale Contract under these terms and conditions, and
the Bank has the right to use the Security in order to settle any
amount due from the Customer to the Bank from time to time
without further notice or reference to the Customer.

In the event of improper delivery of the Card, the Primary
Cardholder shall immediately call the Bank at: 17221999.

Annual Fees, Minimum Payment, Charges of the Card and
Services:

Itis agreed thatissuance and renewal of the Card/Supplementary
Card and the transactions made by them will be subject to the
fees declared by the Bank as stipulated in the tariff of charges
published on the Website and the branches of the Bank. The said
tariff of charges may be amended from time to time as it may be
declared by the Bank on the Website. It is also understood that
the Primary Cardholder and the Supplementary Cardholder shall
regularly follow the Website in order to be aware of any changes.

The Primary Cardholder hereby agrees and accepts that the
issuance and renewal of the Card/Supplementary Card are
subject to the Annual Fees applicable by the Bank which may
vary on an annual basis. The Annual Fee for the first year will
be communicated to the Primary Cardholder at the time of
applying for the Card and in the subsequent years, the Bank will
publish any change in the Annual Fee on the Website otherwise,
the Annual Fee of the previous year will be applicable for the
renewal. It is understood that the Bank has the full right to
automatically charge the Credit Card Account with the Annual
Fee without requiring to obtain the prior consent of the Primary
Cardholder unless the latter requests the non-renewal of the
Card as provided in sub-clause (10.1).

The Annual Fee shall be charged once a time in a year. The
Annual Fee shall become due and payable upfront as and when
the Bank provides the Primary Cardholder with the activation
information for the first year and on the anniversary of such date
for the subsequent years.

In the event the Primary cardholder has opted to pay their
Outstanding Balance via direct debit, the Primary Cardholder
hereby undertakes that the credit balance of the Credit Card
Account on the Billing Date shall be sufficient to cover the
Minimum Payment or the Full Payment as the case may be
and all the applicable fees and he hereby unconditionally and
irrevocably authorizes the Bank to automatically charge the
Credit Card Account with the Minimum Payment/Full Payment
along with all fees on the Billing Date.

The Customer is obligated to pay the donation amount if the
Minimum Payment is not deposited in the following events:

The Customer deposits an amount in the Billing Date
which falls below the requisite Minimum Payment;

The deposits are settled after the respective Billing Date;
or

The amounts due as a result of the Cardholder's utilization
of any of the credit card additional services provided
under clause (13) are not deposited.

The Bank is committed to depositing the donation amount in
the charity account so that the amount is used for charitable
purposes permitted by Sharia rules and principles under the
supervision of the Bank's Sharia Supervisory Board, after
deducting the actual collection expenses only.

The Primary Cardholder hereby authorizes the Bank to debit the
Credit Card Account directly with the amounts of purchases

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

2 ol by gl A 1d ggag dia deqy ¥ J4 sy Jeell Galgy
wagay dlpall ydc drigyao Jaldo gland glaifyl ddllay alun
dal go gloall plaaiwl elidl (§ayg .plaalllg hgpdall oia
Jlg_mldgjpﬂu_agd.od_uﬂd_mszlldotgw@oélmg_uu

gl o] ggapll gl paT

drlwVl délhdl Jola gle aay .daligll dHagi pac Jla oa
17221999 :a_d) o lc JLnidl JAA o IJg_a clidl jliaal

dallaull caylld g alawull o iaVl aall .aygivll pguyll
:aloaallg

awalnyl dalhdl/dalhgl agaaig jlan] g aile @Gaiall go
eLigll (48 go diloall pgull g AT Layle p i Il alylosllg
el il gy alg g dgoll o lc L@y p iy o1l pguipll daild oa
pgdug jaY wdg go Jureill AT xd 6jg4iall dalildll gl Lolc
ddlhyl Jola pjil 1g g dgall olc Laic gMclg jLhayl el il
2 d il anlpy il doyliog dpal Ayl dalhdl Jolag dpuluwll
" Layle iphi

A aaig Jla o] gl ol (Golgug dmlwll @lhyl Joby ja)
3 ddth all dyg il pgupll @ Ady dwalayl aalhyl/daligl
dygiwll pgull gy Lole 31 ple go caliai xd illg eligl
vie Lay dulwll daélhyl Jola jlha] piy gl diwll
jity eLigl pg iy cagw dLil Glgill il .l bl pyndi
0941 cagw Vg g dgall (ol dgimll pgull o alppei
Al vic Guhill anlg oa Gilull plell ge &gl pguyl
alwn Jyonil dlol&ll dpniln il ellay elil gf dyle Gaioll (og
el Jgonll ] dalall gga dygiwll pglly gLoiiyl aalhy
1l alhy ol Lo duulwdl dalhdl Jola go dduo adalgo
opall aill od ayle yagnioll gaill (gle @dlihyll x i o c
: : pl411Ig hgyill 03a go (1.10)

pgupl ggaig .diwll o 63alg 8po digimll pgul Alyw piy
A gji elidl polyd A ic Loado alx wll dialgg ddaiwo djg-ivull
gVl diw Il aélnyl J1eai aloglea) dpulwll délhyl Jola

ALl ailg il aglill aly gag
@aiwall oxiny gay dpwlwll dalhdl Joly jlyial dla ga
drulwll aélhdl Jolh yaeiy jiblall pnill @Giph "dg
2l ea dl_o_u_\JI ddlhy aluwn ga il yngll gg Ay gl
Jool&11 Al ! gl alawll glisUl Aall dph oil Lyals 8)g ilall
Jauiy didlh (pgarg Guhill dnalg pguyl @alsg allall quny
aally Lildli glaiivl dalny alua J1ea) bgpiio j1ég gila
@8 @i twall pguyll daldg Jolall alawll/slawll g isVl
" -6)g-ilall ayLi

syl o isVlaall ghal pac Jla gpill glio oy Jyoell pjily
Ll avlall g
Sli Jglu gloTivl daly alun ¢ dalhl Jola gagi
sl gVl 3l go Jal elio é)gilall

Bygilall 3l xer gl pi 13] gl

dola plriiwl datii daniwall ¢luall gl piy pl 13 gi
glaiivl alalhy pe alioll dalhyl Aloxill jo i dalhll
(13) 3l (5 dipall

Caylagi iy ey alpall alun é guill glo gyl elill pjily
tsaliog plaal Lay aowi ill il @l ell ga Jlgoll
eyl Glallg sgidll dia walpd) e dyoMwl doyy dll

hda dl eall Junaill aylno pna e elill

alyyigall @llio aniy el duulwil adlhyl Jolh yrgay
clgw dialnll aglhdl/daaladl dh wlgy g aill cawll allacg
Opiilio glaiil ddlihy aluwa go gupadl @4 loo jla gi Jals

6.2

7.2

1.3

23

33

4.3

53

6.3

ol dijai glhd capnad gjapell gyl wapno Jid go yadjo

2025 gilgy

July 2025 -



37

38

39

52

53

5.4

55

56

57

iygall Jignill cuy

W KFH

and Cash Advance amounts made by the Card/Supplementary
Card whether inside or outside the Kingdom of Bahrain. For the
transactions in foreign currencies, the Credit Card Account will
be debited with an equivalent amount in Bahraini Dinar and the
Primary Cardholder shall be liable for settling the difference
resulting from the exchange rate, in addition to any disclosed fees
for each transaction which may be amended from time to time.

Itis also understood that the Credit Card Account will be debited
with the charges entitled to other banks as a result of using the
Card/Supplementary Card for getting cash from their ATMs.

The Bank is irrevocably authorized and entitled, but not obliged,
to transfer sufficient funds from any account held by the Primary
Cardholder with the Bank, including without limitation any
amounts available in MyHassad Savings Account, if the credit
balance in the Credit Card Account is not sufficient to cover the
due fees, charges, Minimum Payment and Full Settlement on the
Card/Supplementary Card.

If any due amounts arising out of the issuance, renewals and/or
the Minimum Payment are not settled from due date to the next
Billing Date, the Card/Supplementary Card will be immediately
suspended until all due amounts are deposited. In the event
where the failure of the Primary Cardholder under this clause
continues for a period of ninety (90) days from the Billing Date,
the Card/Supplementary Card will be permanently suspended,
and clause (10.3) will apply.

Credit Limits:

The Bank based on the Murabaha Sale Contract and the
amount deposited in the Credit Card Account will determine
the Credit Limit of the Card/Supplementary Card and it will be
communicated with the Primary Cardholder at the time of the
delivery of the Card/Supplementary Card.

Usage of the Card/Supplementary Card:

The Card/Supplementary Card shall be used within the limits
of the Credit Limit and Sub-Limits for making purchases in
accordance with these terms and conditions.

The Primary Cardholder undertakes that the Card/Supplementary
Card will not be used for purchasing goods and/or services
prohibited by the law and/or under Shari‘a rules and principles;
such transactions will be declined by the Bank.

The Bank shall not be liable for any technical failure or the decline
of the Card/Supplementary Card by Vendors nor be held liable
for the suspension of Card/Supplementary Card services in some
countries due to the security measures adopted by the Bank.

The Primary Cardholder shall be liable for the transaction(s) and
all charges in relation to the Card/Supplementary Card.

It is understood and agreed upon that the Primary Cardholder
shall be fully liable for all purchases and Cash Advances made by
the Supplementary Card as if they have been made by Primary
Cardholder himself.

The Primary Cardholder shall be fully liable for all online or
telephone transactions.

The Primary Cardholder accepts any risks that may be
resulted from the use of the Card/Supplementary Card and
he accordingly acknowledges that in the event of any dispute
regarding the authenticity or validity of any transaction made
by the Card/Supplementary Card, for any reason whatsoever,
the Primary Cardholder shall continue, despite any objection or
dispute, be liable to the Bank for the amount and charges of the
said transaction and the obligation of the Bank shall be limited to
initiate charge-back according to the applicable rules with the
Processors without offering any guarantee to the Cardholder.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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If any charge-back initiated by the Bank pursuant to clause (5.7)
fails to resolve the matter, the dispute shall be deemed as a
matter between the Cardholder and the Vendor while the Bank
shall not be liable, in any manner whatsoever, for the same.

The Bank shall be entitled to treat the following as evidence of
an obligation properly incurred by any Cardholder which is to
be debited to the Credit Card Account: (i) any sales draft, Card
transaction record (through any terminal), credit voucher, cash
disbursement draft or other charge record bearing the imprint or
other reproduction of embossed information printed on a Card
and duly completed or executed; and (i) the Bank's record of any
other Card transaction effected by the use of a Card including
but not limited to Card transaction effected via mail, telephone
or the internet.

Security of Card:

The Card and the PIN are issued and given to the Cardholder at
the latter's sole risk and responsibility, in which the Cardholder
shall be liable for securing the Card/Supplementary Card and
maintaining the confidentiality of the PIN. The Cardholder also
undertakes not to expose the Card/Supplementary Card or the
PIN to be lost and he shall be fully responsible for any damages
arising out of the possession of the Card/Supplementary Card or
the PIN with any third party.

If the Card/Supplementary Card is lost, stolen, misused, used
for suspicious transactions and/or its information is leaked, the
Primary Cardholder shall immediately report such incident to
the Bank in order to take the proper action however, the Primary
Cardholder shall remain fully responsible for any transaction that
may be processed by the Card/Supplementary Card until he
submits the respective notification to the Bank.

For the purpose of reporting pursuant to the aforesaid clause,
the contact number and address for receiving such notifications
is:

PO Box: 2424, Manama, Kingdom of Bahrain,

Fax (+973) 17294150

or email: card.services@kfh.com

The Primary Cardholder shall be fully liable for the Supplementary
Cardholder's failure to strictly observe the security obligations
provided herein.

The Bank may at its sole discretion suspend the Card/
Supplementary Card if any suspicious transaction is found.

In the event that the lost or stolen Card is recovered by the
Cardholder, the Cardholder shall immediately return the same to
the Bank without using it.

The Bank may, at its absolute discretion, issue a replacement for
any lost or stolen Card or a new PIN on the terms and conditions
prevailing at the time of replacement for a fee to be defined by
the Bank and paid by the Primary Cardholder.

Bank’s Books and Records:

The Bank's books and records of any Card transaction shall
be conclusive and binding on the Primary Cardholder/
Supplementary Cardholder and the Bank shall be entitled to
debit the Credit Card Account based on such records. The
Primary Cardholder has no right to object to its validity in any
way, unless proven otherwise.

The Bank will issue a free monthly credit card statement on the
Billing Date of each calendar month providing all the details of all
purchases and transactions made by the Card/Supplementary
Card. Disputed transactions, if any, shall be reported to the
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Bank in writing within thirty (30) days upon the issuance of said
statement of Credit Card Account.

:

The Bank shall normally send a monthly statement of the Credit
Card Account to the Primary Cardholder containing all the
Card transactions for the period stated in the statement. The
statement can be sent by the Bank to the email address of the
Primary Cardholder.

Rewards:

The Bank may at its sole discretion amend the features of the
Card/Supplementary Card and it is also understood that the
Rewards granted to the Cardholder are subject to the validity of
the respective agreements between the Bank and the respective
supplier/service provider and The Bank accepts no responsibility
for and shall have no liability to any Cardholder for any offer,
benefit or service from any third party or for the amendment,
withdrawal or cancellation of any such offer, benefit or service.

The Cardholder shall be deprived of any Rewards offered
during the relevant year if any due amount remains unpaid or
undeposited for more than thirty (30) days from the Billing Date.

Appointment of Collection Agencies and Lawyers:

The Bank shall have the right to appoint collection agencies and/
or lawyers (“Collectors”) to recover and collect any due amounts
from the Primary Cardholder and he accordingly accepts and
provides an express and informed consent : (1) to receive calls,
correspondences and notices from the Collectors requiring him
to pay any due amounts; (2) the Bank to disclose and share his
data including but not limited to personal and sensitive data as
defined in the Personal Data Protection Law No. 30 of 2018, to
the Collectors to the extent that is necessary to perform its duties
of collecting the due amounts from the Primary Cardholder.

The Primary Cardholder shall be liable for indemnifying any
actual costs that may be incurred by the Bank as a result of the
application of this clause and the Bank is irrevocably authorized
and entitled to deduct such costs in addition to any due amounts
from any account held by the Primary Cardholder with the Bank.

All the information provided by the Cardholder shall be treated
in strict confidence. However, the Bank may make a disclosure
to the judicial and administrative authorities, or comply with any
respective regulatory or judicial order requesting the disclosure
of such information, and/or disclosure by way of any information,
clarifications or questions that may be officially received by the
Bank. It is also understood that the Bank may at its sole discretion
disclose any information to the specialized agencies for the purpose
of developing, improving or determining any default in the service.

Termination/Renewal of the Card/Additional card:

The validity term of the Card/Supplementary Card shall be
automatically renewed unless the Primary Cardholder provides a
written notice of his intention not to renew for at least sixty (60)
days prior to the expiry of the initial term or any subsequent term
thereafter, return the Card/Supplementary Card and settles the
Outstanding Balance in full along with any charges, fees and/
or any other relevant amounts of any kind. The said notice of
non-renewal shall be provided by filling the designated form
applicable at the Bank.

Notwithstanding the payment clauses outlined under clause
(3) above, all amounts outstanding on the Credit Card Account
(including that of all Supplementary Cards) together with the
amount incurred by the use of the Card but not yet charged to
the Credit Card Account shall be settled immediately in full upon
the termination of these terms and conditions.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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Upon the Bank's receipt of the non-renewal notice, or in the
event of application of clause 3.9, all the Outstanding Balance,
charges, fees and/or any other relevant amounts shall become
due and payable and the Bank shall be authorized and entitled to
debit the Credit Card Account and/or any account held by the
Primary Cardholder with the said amounts.

:

The Bank may at its sole discretion, decide to cancel or not to
renew the Card/Supplementary Card with immediate effect
and to recover any due and payable amounts on the Card/
Supplementary Card and Murabaha Sale Contract from the
Security or any amounts available in the Primary Cardholder’s
accounts without requiring to provide any notice, particularly in
the following events:

+ If the Cardholder misuse the Card/Supplementary Card,
particularly if he uses the same for purchasing any goods or
services against Shari‘a rules and principles.

+ If the Card/Supplementary Card is used for any suspicious
transactions according to the discretion of the Bank.

+ If the Primary Cardholder's accounts and/or properties are
subject to seizure or attachment pursuant to any court order.

+ If the Primary Cardholder is declared bankrupt, its business
is liquidated or make an arrangement with its creditors for
assigning its properties.

+ If the Primary Cardholder has passed away or the Credit Card
Account is closed or considered dormant for any reason
whether under a decision issued by the Bank or upon the
Primary Cardholder’s request.

+ If the Primary Cardholder does not settle any due amounts for
a period of ninety (90) days upon the Billing Date.

* If the Primary Cardholder does not settle any due amounts
for a period of ninety (90) days upon the maturity date with
respect to any facilities (if exist) provided to him by the Bank.

The whole of the Outstanding Balance shall become due and
payable upon the cancellation or termination of the Card.
Upon the cancellation or termination of the Card, all charges
and all late payment and all other charges shall be immediately
due and payable to the Bank. It is hereby expressly agreed by
the Cardholder and the Bank that all covenants, duties and
obligations of the Cardholder contained herein shall continue
in full force and effect notwithstanding the cancellation or
termination of the Card.

It is understood that any premature termination shall not
prejudice any rights accrued to the Bank before the termination
and the Bank shall be entitled to the Annual Fee in full for the
year during which the termination occurs.

Subsequent to the cancelation or non-renewal of the Card/
Supplementary Card pursuant to sub-clauses (10.1) & (10.5), the
Primary Cardholder may request to extract a clearance certificate
and to clear the Card/Supplementary Card from the Credit
Information Network after the lapse of the required duration.

In the event that any Security is held by the Bank, the Bank
reserves the right to retain such Security for a period of at least
(45) days following the Card being cancelled and returned to the
Bank whether cancelled by the Primary Cardholder or the Bank
or following the relationship between the Bank and the Primary
Cardholder being terminated.

Credit Card Mechanism:

The Card shall be provided to the Customer based on Murabaha
Sale Contract and Wakalah Investment structures. The Bank shall
make available to the Customer the Credit Limit to be utilized by
the Cardholder for Card transactions (subject to any applicable
Sub-Limit for each Card).

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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To fund the Credit Limit, the Customer will enter into a Murabaha
Sale Contract with the Bank under which the Customer shall
purchase Commodities at Cost Price plus the agreed upon
Murabaha Sale Contract profits, in accordance with the terms
and conditions of the Murabaha Sale Contract documents.

:

Upon the purchase of the Commodities, the Customer may sell
the same Commodities at the Cost price to a third party directly
or through an agent.

The proceeds from the sale of the Commodities which is
equivalent to the Credit Limit amount shall be deposited by
the Customer into the Credit Card Account based on Wakalah
Investment Account and the Customer shall be entitled to an
expected profits on the balance of the Credit Card Account,
in accordance with the terms and conditions of the Wakalah
Investment Account documents to be entered into with the
Bank.

The Customer agrees and acknowledges the use of the Wakalah
Investment Account/Credit Card Account as a Security by the
Bank for the deferred total price resulting from the Murabaha
Sale contract debt, and shall pledge the Wakalah Investment
Account in the form acceptable by the Bank.

The Customer can use the Security amount deposited in the
Wakalah Investment Account/Credit Card Account in the manner
approved by the Bank and in accordance with these terms and
conditions, provided that the Customer, throughout the period
of the Murabaha Sale Contract, redeposits a portion of the used
amount (the used Security amount) monthly, equivalent to the
Minimum Payment for the Credit Card.

The Monthly Instalment shall be deducted from the Customer's
Credit Card Account, in addition to the Utilized Amount from the
Card.

Cash Advance:

Any Cash Advance shall be subject to any daily withdrawal limit
imposed on any Card or Cardholder by the Bank (including any Sub-
Limit applicable to the Card) or by any bank or financial institution
through whom a Cash Advance is requested or by an ATM.

A fee shall be levied on each Cash Advance (whether obtained
in the Bahrain or outside the Bahrain) as set out in the Bank's
tariff of charges. The use of a Card by a Cardholder to obtain a
Cash Advance shall be deemed to constitute an agreement by
the Customer to pay the relevant third-party charges on each
Cash Advance.

Any Cash Advance obtained outside the Bahrain shall be obtained
on and subject to such rules as imposed by the Bank and by the
third party making the Cash Advance and the Cardholder shall, in
addition to the charges imposed by the Bank, be liable to pay all
actual fees, costs or charges levied by the third party making the
Cash Advance.

Additional Services Available through Credit Cards:
Transfer from Credit Cards (TFC):

The TFC is offered exclusively to Primary Cardholders who meet
the criteria and requirements determined by the Bank for this
service from time to time and to whom the offer to participate in
such product has been communicated to by the Bank.

Only Primary Cardholder may be eligible for the TFC.

The Primary Cardholder shall only be eligible for the TFC if he/
she is within the Bank's criteria and requirements, provided
always that the Primary Cardholder has not fully utilized his/her
Credit Limit at the time of requesting the TFC.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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The Bank shall grant the TFC requested by the Primary Cardholder
at its sole discretion and reserves the right to refuse to grant
a TFC to any Primary Cardholder without revealing the reasons
for such refusal. The Bank may, by giving notice to the Primary
Cardholder, cancel the Bank's commitment to make available an
TFC or reduce the amount of TFC.

:

The amount of any TFC (including the minimum) shall be
determined by the Bank in its sole discretion and in all cases shall
not exceed the Primary Cardholder’'s unutilized Credit Limit.

The Primary Cardholder may request the amount of the TFC
from the Credit Card Account, provided that the same is within
the limits described above.

The Bank shall have the right to determine the amount of
any TFC it grants at its sole discretion, provided that the TFC
is within the limits described above and does not exceed the
amount requested by the Primary Cardholder.

A TFC request entails the Customer submitting a request to
transfer an amount from the Customer’s Credit Card Account to
any of his other accounts with the Bank (internal transfer).

The Customer can request transferring the amount from the
Credit Card Account in installments after getting the Bank's
approval.

The Bank may place a fee for using this service.

The Bank has the right, in its absolute discretion, to allow the
Primary Cardholder to re-deposit any part of the original amount
by transferring it to the Credit Card Account again.

The Primary Cardholder certifies that the information provided
to the Bank in connection with the transfer from the Credit Card
Account is true and accurate.

The Primary Cardholder agrees that the Primary Cardholder's
usage of the transfer from the Credit Card Account service
establishes the Primary Cardholder's consent to these Terms
and Conditions. The Bank reserves the right to terminate the
transfer from the Credit Card Account service at any time with
prior notice.

The transaction selected for the TFC service is excluded from
the Minimum Payment (i.e the 2.77% only).

Advance Finance on Phone (AFOP):

This service allows the Customer to apply for additional personal
financing that stands on its own and is completely separate from
the Credit Card.

The Bank concludes a completely new Murabaha Sale Contract
with the Customer based on his request.

The Customer pays the installments of the new Murabaha Sale
Contract by depositing the amount into the Credit Card Account.

The Bank may place a fee for using this service.

The Customer must be a holder of the Bank’s Credit Card and
must meet the Bank’s internal administrative requirements and
approvals.

AFOP can be available for 6, 12, 18, 24, 30, 36, 42, 48, 54, and 60
months, or any other terms specified and approved by the Bank.

The Bank determines the amount of AFOP.

The AFOP monthly installment will be calculated based on the
agreed profit rate prior to executing the Murabaha Sale Contract.

The AFOP monthly installments will be directly billed to the

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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Statement of Credit Card Account starting from the date of
recording the amount of AFOP and in each subsequent month
until the full financing amount, including the accrued profits, is
recorded.

The Primary Cardholder shall be liable to pay AFOP monthly
installments recorded in the Statement of Credit Card Account.
Any amounts/fee credited to the Credit Card Account on
availing AFOP amount will not be refunded to the Primary
Cardholder. If the Primary Cardholder disagrees/disputes AFOP
amount within 15 days from the date of recording the debt,
the Primary Cardholder is obligated to return the total AFOP
amount credited to his account immediately. and if proven to be
a disputed transaction then the AFOP amount will be reversed,
and no administrative fees or fees will be imposed on early
settlement.

If the Primary Cardholder fails to make payment of three (3)
consecutive Monthly Installments, the entire outstanding
balance of the finance (including the profit) shall immediately
become due and payable by the Primary Cardholder, and the
Bank shall have right to demand the immediate payment thereof
at its discretion.

Easy Payment Plan (EPP):

The EPP is offered exclusively to the Primary Cardholder, as
long as the Credit Card Account is in good standing as per the
Terms and Conditions. Every Primary Cardholder is automatically
eligible to participate in the EPP.

The EPP is available for both primary Credit Cards and
supplementary Credit Cards and can be booked by Primary
Cardholder only.

The EPP will be available for goods or services offered by
merchants, at the Bank's sole discretion.

When availing of the EPP for the selected goods or services, the
Cardholder will have to pay fees for use of the EPP service. The
total amount payable to the Bank (the “Total EPP Price”) will be
the sum of the purchase price of the goods or services plus the
fees.

The fees and the EPP Term may vary from one offer to another.

The Bank is entitled to determine a minimum limit for the
minimum purchase amount allowable under the EPP for each
particular offer.

The Bank shall be entitled to disallow or refuse any transaction
submitted by the Cardholder to it under the EPP without
providing any reason whatsoever.

The Bank will authorize an EPP transaction provided that the
amount of the EPP transaction is within the Cardholder's
available Credit Limit and that the Credit Card Account is in
good standing per the Terms and Conditions at the time of the
transaction.

If the Cardholder is interested in availing of any offer under the
EPP, the Cardholder has to make the purchase at the specific
merchant. The Primary Cardholder will have to subsequently use
the Bank's E-Services and request to convert the transaction to
an EPP transaction. The Bank will process the Primary Cardholder’s
request in accordance with these Terms and Conditions and the
terms applicable to the specific offer in respect of the fees and
the EPP Term.

The amount to be paid every month (the “EPP Monthly
Installment”) will be computed by dividing the Total EPP Price
by the EPP Term.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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The EPP Monthly Installments will be credited to the Card
Account starting from the Billing Date immediately following
the date of purchase and every month thereafter until the full
amount is deposited.

The Primary Cardholder may request a reduction in the EPP Term
(i.e. the number of EPP Monthly Installments). The Bank may, at its
own discretion, reject the request or approve the reduction request.

The Primary Cardholder may pay the Total EPP Price in one (1)
lump sum prepayment.

The Bank is entitled at any time without any prior notice or
liability to the Cardholder in any manner whatsoever to terminate
the EPP or amend or cancel it. However, such termination,
cancellation or variance shall not affect transactions concluded
by the Cardholder and accepted by the Bank under the EPP
before such decision nor the Cardholder's obligations to pay the
EPP Monthly Installments with respect to such transactions.

The Bank also reserves the right to disqualify any Cardholder
from further participation in the EPP, if in its discretion, finds
that the Cardholder has in some way violated any of these
Terms and Conditions. Suspension and disqualification shall not
lead to termination of transactions already concluded by the
Cardholder and accepted by the Bank before such decision nor
the Cardholder's obligation to pay the EPP Monthly Installment
with respect to such transaction.

The selected transaction within the EPP service is excluded from
the Minimum Payment (i.e the 2.77% only).

The Bank may place a fee for using this service.

Balance Transfer (BT):

The BT is offered exclusively to Primary Cardholders, as long as
the Credit Card Account is in good standing as per the Terms
and Conditions, and every Primary Cardholder is automatically
eligible to participate in the BT.

The BT is available for both Primary Cards and Supplementary
Cards and can be utilized based on the Primary Cardholder's
request only.

The BT transaction facilitates the Primary Cardholder's cash
transfer from his Credit Card Account with the Bank to his credit
card account with another bank.

The BT service will be made available from the Credit Limit.

The amount to be deposited every month (the “BT Monthly
Installment”) will be computed by dividing the Total BT amount
by the BT Term.

The BT Monthly Installments will be charged to the Credit Card
Account starting from the Billing Date immediately following the
date the order is completed and every month thereafter until the
Total BT amount has been deposited in full.

The Primary Cardholder may request a reduction in the BT Term
(i.e. the number of BT monthly deposits). The Bank may, at its
own discretion, reject the request or approve the reduction
request.

The Primary Cardholder may prepay the Total BT amount in one
(1) lump sum prepayment.

The selected transaction within the BT service is excluded from
the Minimum Payment (i.e the 2.77% only).

The Bank may place a fee for using this service.

Temporary Increase in the Card’s Credit Limit Service

This service allows the Customer to apply for additional personal
financing (through Murabaha Sale Contract) that stands on its
own and is completely separate from any previous financing for
the purpose of temporarily increasing the Card's Credit Limit.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

hiwdill &o3 630 (A 1adi alh drwlwll dalhdl Jolal jga
Gaug (ol hiwaill doxil dya vl hluall A ) gpall
wlh olc daalgall gI wlhll aay @lhall opiaail LG_CIg d.J_LLl
Jataiill

hiwaill doxd jeuw gdloal slaw drwlwll dathul Jolal jgau
T 6aalg alai deay gde Laiwo Jpall

Lalinoi gI Jrall hwaill G_.DAJ clail JLdg l_§|(_g\.CItJ_LL|_| L_c;_a_l
adalhdl Jol olai pl)_dl gI JLICIJ| (_gl Jgag Lallell gl
e Juaeill qi clolMl ql cLamJl lia pig i Jga la JAau 6L|
d_u_ll d_o Lalgid o o-illg dalhul Jola Lalpi ol Oiloleall
Ln_ll Lig dl Jg3g /JU_(]J' lia Jud gpall hiwaill doxd aaga
doxil dy@ il bLwaVl sy daladl Jola aloljill g lc

Udloloall oday (g loiy Lata (Jpall i waill

Jhoiwyl o ddlhr Jol gl aletiml ga Gall (Lidl b aing La4
g al i Lo 13 gpoll b waill @oad g8 d5)Liiall g
JIaml d_o dﬁ_uJ l_ng pla ara dalhill Jola i Glholl opurdi
L& 639—1 dl Jgag plﬁ;ﬂlg hgpall oda (o 6u JAAyh
Lalpl LJlg gL @_dl diloloall clail o] Alori wl gI (gLlofll
Jpall 138 hia Jeall Jidl o Lalgd ai willg dalagl Jol
doral dya il blLwaVl sy délhdl Jola pljill clail ol Vg

\Loleall oday Gleis Lawa Jypoll hiwaill

oVl Al (o Jpall hiwaill doxil éjLiall dloleall giifwd
(nda 2.77% JI drudi Joo 1) Al wll

021l 03@ pladiwl Jildo dehido pguy 34l il g

_ sxpall Jagai
Apwlull dalagdl Joll Liyna oyl Jygai dosd popdi pliy
A 1ag p_b_u.o 219 (50 glaiiyl dalhy uluwn jghy dl db_U_uJ
CLI_uJLuJ| dalh Jolh J4 Jgdig pl_‘mglJlg Jog)_LuJI oial Laag
Al Jugai dord gea a8Lsiall Luilali Al ago

drwlwdl Jlaiivl alalhy o J4l dalio aunpll Jugai doad i
doxd (o dalai wll wlh J40ug dralh)l JlaiiVl dlalkhig
Jaa dwlwll dalhadl Jolh alh ole 2lin xungll Jigai
Jugill drwlwll dalihdl Joolal aunpll Jugai doxd Jawi
duilaiiVl aidlhy alwa gl d_LLH s aialhy alwn Jo saill
JATl d_u Reau!

OleDiVlan o anpl Jigats dordll pagi piw

dorAl L_gj_a_u.ul glaayly) @i J4 aclul jpaall @ lioll wiatw
ol a1l g doad @lio g dlaa] do_wdl («x1npll Jagai
Al Jugai doxd éx o0

dalhy alun g le y il Jigai doxil gpa dull gl )l M at
Jloial 3ylil Ll Jlaiivl dalhy ulwn daail Jo dalay Jloiivl
Jol8lly 2 Loll ¢l )l 1y o JLT 850 JS (o9 8yilio Ll
Jugni doad 630 (jaradi alh diwlwdl dalndl Jolal jgau
Gug (Al d_nga_l doxil dyaull alelyl sy o) A_LD_le
wlh olc daalgall gI wlhll aay @lhall opiaail Lﬂ_ag d_u.l_l
.yaanill

Jgni doxd g lio wodloal Ay armlwdl adladl Jolal jg
.62 alg Ay w deay gl LG.I_UJ_O A ngll

sVl aall (o aangll Jugni doail éylidall dloleall giiiwd
(44 2.77% Il diwi (o (1) Ml

.&02ill 03@ pladiwl Jildo dehido pguy 3Al il gy
:ddlull (qiloiivl aall diggoll 8alyjll doai
@jLnl@na_md_lgm uJ_bJpA_q_lJI Jtoell doxill ol & poiil

OALIJM B @l Jugal Lgl Jc Loloi Jnaiog dild aay pila
.aallull (_?_ILQ_IJ_\” Al didgell

4.13

5.13

ol dijai glhd capnad gjapell gyl wapno Jid go yadjo

2025 gilgy

July 2025 -



)k

14.

15.

16.

17.

18.
18.1

182

iygall Jignill cuy

KFH

The Bank concludes a new (complete) Murabaha Sale Contract
with the Customer based on his request, and the Customer
agrees to abide by the terms and conditions herein and the new
Murabaha Sale Contract's terms

The Customer deposits the amount of the sale of Commodities
in the same Credit Card Account with the Bank, and the same
terms and conditions that apply to the Credit Card Account
apply to it.

The Customer pays the Monthly Instalment throughout the
period agreed upon in the Murabaha Sale Contract. The Monthly
Instalment should be deducted from the Credit Card Account.

The Customer is obligated to pay the full amount of the
Murabaha Sale Contract on the due date.

The Bank may place a fee for using this service.

The service is available exclusively to the Primary Cardholder
who meets the criteria and requirements determined by the
Bank for this service from time to time, and the Bank’s internal
administrative approvals.

Notices:

All notices and other communications provided for or permitted
hereunder shall be effective and in full force, if they have
been submitted to the Primary Cardholder's address and/or
mobile number registered in the application unless the Primary
Cardholder notifies the Bank in writing of any change such
address or the mobile number by filling the designated form
applicable at the Bank.

Governing Law and Jurisdiction:

These terms and conditions shall be interpreted and applied in
accordance with the laws of Bahrain to the extent it does not
contradict with Shari‘a rules and principles. The courts of Bahrain
shall have the exclusive jurisdiction to decide any dispute
between the parties.

Headings for Convenience Only:

The section headings in are intended for convenience and
reference only and are not intended to define, limit, or describe
the scope or intent of any provisions of these terms and
conditions.

Language:
In case of any discrepancy between the Arabic and the English
texts, the Arabic text will prevail.

Primary Cardholder’s Acknowledgement:

The Primary Cardholder hereby acknowledges that (i) the Bank
has advised him of all information concerning the product/
service rendered to him; (ii) he has read all terms and conditions
relevant to the product/service, the Murabaha Sale Contract
documents, and the Wakalah Investment Account documents,
and he is fully satisfied with the same; (iii) he is well cognizant
of the financial impacts and the contractual obligations relevant
thereto, including advantages, risks and details of prices and the
fees relevant to the product/service; (iv) he possesses the legal
capacity to abide by the aforementioned obligations.

The Primary Cardholder acknowledges that he received the final
signed copy of the documents relating to the product/service
and all relevant contracts or terms and conditions.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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