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PREAMBLE

The terms and conditions set out in this Agreement shall apply to
the EBanking Services provided by Kuwait Finance House B.S.C.
(c) to Customers via the E-Channels.

The Bank agrees to provide and make available the E-Banking
Services to its Customers in accordance with the terms of this
Agreement.

By applying to the Bank for the E-Banking Services and/or using
the E-Banking Services, a Customer shall be deemed to have
carefully read, understood and accepted the Agreement and
agreed to be and remain subject to the same.

DEFINITIONS AND INTERPRETATIONS

In this Agreement, the following terms and expressions shall
have the following meanings:

Account(s) means any saving or current account maintained by
the Customer with the Bank as well as any debit or credit card,
facility, portfolio, security or other type of account maintained
by the Customer with the Bank which is, now or in the future,
accessible via the E-Channels, including but not limited to
overdrafts, guarantees, time deposit accounts and cash
collateral accounts in different currencies.

Administrator means a User appointed by the Customer with
specific perks and authorities to carry administrative tasks on
the E-Banking Services, including but not limited to, configuring
the settings and the workflows, adding/removing Users, setting
up notifications and Account access controls.

Agreement means this agreement comprising of the terms
and conditions applicable to the E-Banking Services as set out
by the Bank herein in accordance with the Bank's policies and
procedures and as modified by the Bank from time to time,
including the Bank’s application form, Account Opening Terms
and Conditions, any supplementary terms applicable to any
specific Service, or and any other forms or terms and conditions
executed between the Bank and the Customer which may be
provided in physical or electronic form.

Applicable Laws means any applicable law, statute, regulation,
order, judgment, decision, recommendation, rule, policy or
guideline passed or issued by legislative authority, government,
competent court, authority or governing body or any payment
system in the Kingdom of Bahrain which is pertinent to the
provision of E-Banking Services or availability of E-Channels
under this Agreement (including but not limited to laws related
to personal data protection, electronic transferable records,
electronic signature and electronic communications and
transactions).

Bank (also We, Us, Our) means Kuwait Finance House B.S.C. (c)
and any other related company, branch, subsidiary or affiliate
thereof.

Cash Management means the management of the Customer’s
cash flow, assets and liabilities and the conduct of financial
transactions necessary for the Customer’s operations.

Clearing means the transfer of funds through direct
participants in the Kingdom of Bahrain’s settlement system to
the beneficiaries.

Customer (also You, Your, Yours) means a customer of the
Bank who has elected to use the E-Banking Services by
accepting the terms and conditions herein and duly executed
this Agreement in order to avail the E-Banking Services from the
Bank. Such Customer may be a body corporate, a partnership,
a sole proprietorship, or any other form of incorporated or
unincorporated organization or individual which the Bank has
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KFH

authorized to operate an Account and to use the E-Banking
Services by either its counter-signature of this Agreement or its
granting access to the E-Channels.

)k

Customer Instruction(s) means any written instructions from
the Customer or sub-users (whether in physical or electronic
format) made in connection with the use of the E-Banking
Services in the format required by the Bank.

E-Banking Services or the Services means the online banking
services offered by the Bank to the Customer in respect of any
account and all electronic banking or related services supplied
via the E-Channels and ancillary services that the Bank provides,
procures or makes available to the Customer or through the
Customer to the Sub-Users from time to time, as further
described in this Agreement.

E-Channels means KFH electronic banking platform(s),
medium(s) or channel(s) (including but not limited to the
internet) which may be accessed by the Customer or User in the
provision of the E-Banking Services on their Accounts at their
convenience from anywhere and at any time, for which the Bank
may authorize access to the Customer or User from time to time
in accordance with the terms of this Agreement and access
permissions as agreed with each Customer.

Loss means any loss howsoever arising including direct,
indirect, incidental, punitive, special or consequential damages
(including, but not limited to, loss of profit, lost data, loss of the
use of the E-Banking Services, business interruption, loss of
business reputation or goodwill, costs of substitute E-Banking
Services or downtime costs or any other costs, expenses or
liability).

Material means any contents or tools physically or electronically
supplied by the Bank other than Software.

Party or Parties means the Customer and/or the Bank.

Password means the confidential password, unique identifier,
personal identification number, phrase, electronic signature,
code or number, memorable data, or any other identification of
any kind whether issued to the Customer or any sub-users by
the Bank, or adopted by the Customer or any sub-users, used to
access or facilitate access to the E-Banking Services to effect
Customer Instructions.

Sub-User(s) means any customer of the Customer’s or a
subsidiary, affiliate or group entity of the Customer’s or a third
party granted access by the Customer to some or all of the
Services, as the case may be and as approved or facilitated
by the Bank from time to time in the context of some of the
Services available.

Software means any software supplied by the Bank for use in
conjunction with the E-Banking Services.

Term means the term of this Agreement as set out in Clause 4.

Transaction means any transaction or transfer or amendment
or request conducted by the Customer through the
E-Channels, including but not limited to card payments, card
applications, card activation, e-cheques, manager cheques/
demand draft requests, cheque book requests, domestic or
international transfers, salary and vendor payments, Fawateer,
opening accounts, extracting reports and statements (across
countries and entities), foreign exchange, treasury and money
market applications including deposit requests, trade finance
applications including letter of credit/letter of guarantee/
collections, advices, financing against import requests, liquidity
management, supply chain management and collection
modules and features.

User(s) means any person legally authorized by the Customer
to use all or part of the E-Banking Services and administer
manage or undertake any transaction on the Accounts using the
E-Channels pursuant to this Agreement and completion of the
relevant authorization forms. This includes the Administrator,
approver, poster, or inquirer roles assigned by each Customer
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to manage its Account on the E-Channels within the
delegated authorities and access permissions as agreed with
each Customer.

Unless the context otherwise requires, the following rules shall

apply:

a.  Words denoting the singular include the plural and vice
versa, words denoting a gender include every gender and
references to persons includes individual and corporate
bodies;

b.  Any reference to written shall include physical and
electronic format;

c.  This Agreement shall apply to any of the Bank's other
services which relate to the E-Banking Services, including
any Accounts which the Customer holds now or in the
future. Where the terms of this Agreement conflict with
the Bank's actual operations and operating environment,
the Bank's actual operating environment shall prevail over
the terms of this Agreement;

d.  The provisions of any existing agreements between the
Bank and the Customer in connection herewith shall apply
to the extent that they are relevant and so long as they are
consistent with the provisions of this Agreement;

e. In the event where any conflict or inconsistency exists
between the provisions of this Agreement and any other
agreement between the Bank and the Customer, the
provisions of this Agreement shall prevail in respect of the
E-Banking Services; and

f. Clause headings in this Agreement are inserted for
convenience only and shall not affect the constitution of
its provisions.

SERVICES

Subject to the Customer’s adherence and continuous compliance
with the provisions of this Agreement, the Bank shall make the
E-Banking Services available to the Customer, in accordance
with the Applicable Laws.

The Customer shall communicate with the Bank only via its
authorized User(s) and in accordance with the instructions,
requirements and formats set by the Bank from time to time. The
Customer shall ensure that its User(s) adhere to, acknowledge
and comply with the terms and conditions of this Agreement.

Due to the Bank's operating requirements, the Bank reserves
the right to add, delete, modify, alter, or enhance, improve or
upgrade any available functions of the E-Banking Services or
the procedures concerning access to and use of the Services
on the E-Channels. Any such addition, deletion, modification or
alteration shall be made available to the Customer and deemed
to be acknowledged and accepted by the Customer with
immediate effect upon the Customer's use or access to the
E-Channels or Services.

The Bank may, from time to time, suspend some or all of the
E-Banking Services for routine, non-routine or emergency
maintenance or for any other reason the Bank deems necessary.
In the event of such a suspension, the Bank will use reasonable
endeavors to provide notice prior to such suspension or as soon
as reasonably practicable thereafter through its E-Channels
or by any other means recognizable by practice or by the law.
For the avoidance of doubt, any such suspension shall not be
deemed a material breach of this Agreement.

In the event where access to the Services is extended to Sub-
Users or that the Services are employed by the Customer on
behalf of Sub-Users, the Customer is assumed to have obtained
acknowledgment of and adherence to the terms and conditions
in this Agreement and all the provisions herein by the Sub-Users
who are responsible for complying therewith in accordance with
the terms and conditions herein, jointly with the Customer.
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The Customer shall use the E-Banking Services in the manner
prescribed in this Agreement in good faith and for the sole
purpose of the Services.

The Customer shall, and shall procure that its Users and Sub-
Users shall:

a. Be solely responsible for setting up and applying the
adequate security measures and procedures to ensure
that Users access and use of the E-Banking Services and
E-Channels is within the authorized limits;

b.  Use the E-Banking Services only for the intended purposes
and within the limits made available to each one of
them, accordance with the terms and conditions of this
Agreement and the authorities granted to each User and
Sub-User on the relevant authorization forms;

c. Not use the E-Banking Services after the date of
cancellation, termination, withdrawal or suspension by the
Bank of the E-Banking Service of which the Customer has
been notified, with the exception of the instances in which
the Bank notifies the Customer that such suspension has
been lifted;

d.  Immediately notify the Bank if any User and Sub-User
ceases to be authorized to use the E-Banking Services
by the Customer or if the Customer's information
has changed; and take all measures to block such User
or Sub-User's access to the Services, as necessary at the
Customer's end.

e. Not access or attempt to access the Bank's internal
electronic or other form of network and/or systems or any
other information related to the Bank's other Customers;
and

f. Not use the E-Banking Services for any unlawful purpose.

The Customer shall access the E-Banking Services and all
Software and Materials supplied by the Bank in connection
with the E-Banking Services exclusively and in accordance with
this Agreement. The Customer also agrees that any use of the
Software or Materials in any other way shall constitute a breach of
this Agreement.

TERM

This Agreement shall commence on the date on which it is
executed by the Customer and shall continue in force and effect,
unless and until terminated in accordance with the terms of this
Agreement.

PAYMENT TERMS

The Customer agrees to pay the applicable fees and charges
relating to the E-Banking Services as determined by the Bank
from time to time (“Fees”). The Customer acknowledges that
the Bank reserves the right to debit the applicable Fees from
the Customer's Account automatically and without prior notice,
and that the Bank reserves the right to amend the Fees, their
frequency and dates upon notifying the Customer thirty (30)
calendar days in advance.

For the avoidance of doubt, the Customer (and Sub-User) shall
be responsible for the payment of any and all charges imposed
by a telecommunication provider with respect to sending or
receiving of SMS, Alerts, Instructions or information associated
with the Service.

CUSTOMER INSTRUCTIONS

The Customer undertakes to apply for and use the E-Banking
Services in accordance with the applicable processes and
procedures required by the Bank and acknowledges that the
Bank will not be obliged to process any instructions unless
the Customer Instructions are compliant with the applicable
processing requirements of the E-Channels as made available to
it by the Bank.
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ddayhll dyigyialyl drapnall aloaall plaaiwl Jroell gle way
Aloaall yayelg dui guy dudlaivl oda od layle yagnioll

a103Aiog dworiimo (o ¢l le hjisiy gl Jrosll @lc qqy
Hecall

Julaill (Guhig alacl ge anagll Jgg.l.u.odl ggds gl g
roaiiwell Jgng gloal duwwlioll dioVl alelpylg
gigisIyl algidlly agiSlyl diaynall alosall”
‘lay agowall 3gaall Jon [@olaiilg

Al hda duigiialyl dwapnoll aloarll eladiwl .y
gl laagg Jlaio J4l 6jjdall agaall jong 8agndall
paviwo J4l dagiooll alaygaillg dudlaivl oda plialg
tdlnll aly gaygaill aljlaiwl oa ocpd pairiog

ayli Ao dyigyialyl drapnall aloddll plxAfwl pac .o
doaall elidl Jud Jo (Guleill gI wawdl gl claidl gi elelyl
cliffwly lay Jroall jlhAl oi (il cu_JgJJiIlJI G_LCIJ.D.O.“
of @Guleill 1Aa gl Jioell d.u.ll laa jhiy Gl ayhll

CLQGJ

l_gi Jugai aldy] dly ea jgall le eligll jladk pLL’a'JI .4
duigyialyl CLLGJ.D.Q“ aloaall pladiwl JC€ (scpd pAATo
dals AlAjlg ‘Juaell alogleo dpgi 13 gl Juoell Jié go
wcjall paiiwall gl odiwoll A& dg.ng gial alelpVl
Jeoell aila go Jhall awaia) o awn aloaall o]

dyigfalyl dapill ol Jgngll dlglho gI Jandll pac 3
gI/gdﬁouldﬁ;ull}opldﬁ;u‘slgldJ.dJmhlle
il Al eMlooll Gleoii Al alogloo 6I gl dohilll

9

HE JAKE §U dyigyislyl drapnoll alosall pladiwl pac .
sigild

iong diigpialyl drapnall aloadll pladiw] Jroell olc aay
drapoll aloailly gleiy laya elilll l@oady il algallg ol pull
Ll Jiosll Galgy .daidalaidl olal La_agg lipna a.l_ng.lil.\Jl
VilA] ey gl ddggh 6[1 Algoll gi 2olpll oladiwl 6I Il wlc
.a1aldivl oial

6a0ll

oda Juoell awa daiy Ml aylill ga @dlaiyl oda iayi
laag .laglail piy ol Lo .[ailaig lailijw oa jeiwig ddlaiyl
.dialaivl ora gyl

gaxll gy

ddloiall ddihall calldillg pgupl gas olc Jroell Galgs
AY g go eidl @y o4 c':'LugJ.'ij.I_\Jl drapnall aloaally
ddtholl pgull pni (§a) Adiag eligl LJl_| Jioell jdy .(“pguupl”)
@G haiag o L @Guuo jledd] ggag Lilali Jioell alwa go
QUM Jud Jreell gAl] ao) laty)lgig Laipigg cpgul Jiael

«ll3 go Lioygdi Logy (30)

dilgguo (ggicjall ogorriog) Jroell Jonly eliull galail
@J.Q.u lowa aVlniJl agjo lanya) il pguyll 2ion 243
gl alapiill gl SMS épnall anill Jilwll Juaiwl gi Jlugl

.doaally dhrijall alogleall gi cilagleill

Jioell aloylei

dyapnall alosill gle Jgoall alh a)adiy Jroell rael)
ddihall aliloellg alelpil Lu_ug [@olaAtlg diigyialyl
(S|AJ_ﬂJJJLDJJ.DdgﬁJLJJd.LL”LJ|JJ.ﬂJgLLU_“LaJ_UQJLS\L“
dlelpyl go ddalgio Juoell alaglei g4i pl lo aloyled

By oS dyig/isIyl algiall allbial laag Lay Jgasal
il

6.3

7.3

8.3

2.5

oM dijai glhd wapnos jSjall gyl capno Jud go oo

2025 gulgy

July 2025 -



)k

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.1

KFH

Any valid Customer Instruction received by the Bank shall
constitute an irrevocable authorization to the Bank to accept
and act upon the Customer Instruction. For the avoidance of
doubt, the Bank will accept a Customer Instruction if it has been
made through the E-Channels where access to the E-Banking
Services appears to have been in line with the appropriate
security requirements.

The Customer agrees that all Customer Instructions which it
issues electronically through the Service have the same validity
and enforceability value as written documents, and agrees not to
dispute or challenge the validity, admissibility or enforceability
of any Customer Instruction on any grounds, and specifically on
the grounds that it is not a written document or is in electronic
form and hereby waives any such right the Customer or User
or Sub-User may have to dispute, challenge or question
the validity, admissibility or enforceability of any Customer
Instruction. In addition, such Instructions shall be considered
original documents.

The Bank will rely on Customer Instructions where the Bank
believes the same to be genuine and to have been received
authentically from the Customer and its Users and Sub-Users
even if it contradicts the terms of other agreements or mandates
of the Customer. The Customer also acknowledges that the
Bank has no obligation to verify the authority authenticity of
any of the Customer Instructions or information received from
such Customer. The Customer accepts all risks of errors, and
any Customer Instructions that may be given fraudulently by
any unauthorized Party(s) or User or Sub-User. The Customer
warrants that any Customer Instructions given to the Bank in
connection with the E-Banking Services are accurate, adequate,
authorized and complete and may be relied on by the Bank.

The Bank may, at its absolute discretion and to the fullest extent
permitted by the Applicable Laws and without incurring any
liability, refrain from acting on a Customer Instruction for any
reason and shall, where possible, notify the Customer of the
same unless it believes that it is under a legal or regulatory duty
preventing such notification.

The Customer acknowledges and agrees that Customer
Instructions made to the Bank in connection with the E-Banking
Services can be withdrawn or revoked in accordance with the
means available in the E-Banking system, and that unless the
Customer has received the Bank's acknowledgement that a
Customer Instructions has been withdrawn or revoked, they shall
not be deemed to have been received by the Bank.

Any Transaction made or Customer Instruction given through
the E-Channels or in connection with the E-Banking Services
shall be made entirely at the Customer’s own risk.

The Customer may request the Bank to cancel or modify any
Customer Instruction on the E-Channels, however, the Bank shall
not be liable for its inability to cancel or modify the Customer
Instruction if such a request was received under circumstances
that render the Bank unable to comply with it.

The Customer accepts and acknowledges that all requests or
Customer Instruction received outside of normal banking hours
on any given Business Day or on a bank holiday will be deemed
to have been received on the following Business Day.

The Customer acknowledges that there are limits to the Bank's
ability to carry-out a Transaction immediately upon receipt of
the Customer Instruction due to the processing requirements of
each Transaction and the Bank's operating hours.

Upon the occurrence of any of the following circumstances on
the date of the Customer Instruction, the Bank shall have no
obligation to execute the Customer Instruction in whole or in
part regardless of any loss or damage that may be incurred by
the Customer:

a.  There are insufficient funds in the Account which prohibits
execution of the Customer Instructions or the execution
of the Customer Instruction will result in the balance of all
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Accounts exceeding the limit set by the Bank or may result
in an immediate or potential default, failure or breach in the
Bank's overall relationship with the Customer;

b.  There are insufficient funds in the designated Customer
Account to pay for the applicable fee, expense, charge or
other sums payable by the Customer to the Bank;

c. The transaction amount required in the Customer
Instruction exceeds the limit and number of transactions
set by the Bank with respect to a designated Account; or

d.  The Account is closed, frozen or made unusable for any
reason whatsoever.

The Customer shall give notice to the Bank as soon as possible
and in an appropriate manner if it becomes aware or suspects
that there are any defects or error in the Customer Instructions
or other information related to the Services.

The Customer confirms that all Account statements shall be
received via the E-Channels upon issuance. If no objection is
made by the Customer to the Bank within thirty (30) days of
the Customer’s receipt of an Account statement, the Customer
shall be deemed to have endorsed al information in the Account
statement including acceptance of the Bank's execution of all
Customer Instructions.

The Bank shall not be liable for any Loss caused by the foregoing
actions unless otherwise provided in the Applicable Law.

The provision of this clause 6 apply automatically and
simultaneously to the Users or Sub-Users and Customer is
responsible jointly and severally, with all Users and Sub-Users
for all obligations and representations made herein.

AUTHORISATION BY CUSTOMER

The Customer authorizes and instructs the Bank to provide
access to the E-Channels and supply the E-Banking Services as
set out in this Agreement and Customer Instructions.

The Customer may subsequently request and authorize the Bank
at any time to provide or withdraw the E-Banking Services with
respect of any of its Accounts with the Bank for the purpose
of this Agreement, provided that the Customer Instruction
is submitted to the Bank in accordance with the Bank's
processing requirements.

The terms of this Agreement shall apply to all the products
available on the E-Banking Services provided by the Bank in
relation to any Accounts via the E-Channels.

Certain E-Channels may only be accessed by the specified
Users or Sub-User. Each User may be assigned or authorized
by a Customer to manage the Account(s) on the E-Channels
and access the Services, in accordance with the authorities
and access controls granted by the Customer in the relevant
authorization form or through the system processes.

The Customer hereby appoints the Bank to act as agent on
its behalf in its dealings with any third party or institution
as required to give effect to the Customer Instructions
and agrees that the Bank shall not be liable for any Loss
arising therefrom.

ACCOUNT MANAGEMENT

In accordance with the authorities and access rights granted
by the Customer to each User or Sub-User in the relevant
authorization form or through the system processes whether in
the capacity of an Administrator, approver, poster, inquirer, or
beneficiary each User or Sub-User shall be authorized to carry
out the functions or avail of the relevant services on avail of the
relevant Services on the E-Channels.

The Customer shall be responsible for any User and Sub-User it
appoints and delegates specific authorities to and accepts any
risks to its Accounts associated with the delegation of authorities
to each User and Sub-User. The Customer understands that
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any utilization of Services by the User shall be deemed to be
authorized by and on behalf of the Customer without any liability
on the Bank. The Customer shall ensure that the Users and Sub-
User with access to the E-Channels and Services shall have the
required knowledge, competence, ability to undertake such
authorities.

TRANSACTIONS

Any Transactions forming part of the E-Banking Services utilized
by the Customer may be subject to limits set by the Bank from
time to time and the Customer shall not be permitted to make
any Customer Instruction in excess of such limits.

Any terms of third-party services providers offered in conjunction
with the E-Banking Services or E-Channels shall apply to the
Customer in connection therewith without prejudice to the
terms of this Agreement.

The Customer will be solely responsible for providing the correct
details and references of any Transaction. However, all Customer
Instructions and requests shall be subject to the Bank’s approval
process.

The Bank shall not be responsible for stopping a transaction after
the User's or Sub-User successful submission and approval.

The Bank retains the right to cancel, reverse or debit any
payment for any Transaction to correct a mistake, and the right
to debit any amount due or payable for any Transaction from
any Account in that context. The Customer herein authorizes
and provides the Bank full authority to take any action in that
respect, as deemed necessary by the Bank.

Any Customer Instruction made in respect of a future dated
Transaction shall:

a. remain valid and effective notwithstanding the Customer’s
User's or Sub-User’s death or involvement in bankruptcy or
insolvency proceedings which the Bank has not received
notification of; or

b.  be subject to the available balance in the Account on the
Transaction Due Date. Where the required balance is not
available in the Customer’s Account, the Bank shall be
absolved from any responsibility to process the Transaction
or notify the Customer accordingly.

The Customer understands that foreign payments, batch files
and international transfers require sufficient time for processing
once they are initiated and shall act in accordance with the
minimum time requirements.

If a Customer has an approved trade finance facility, it shall be
permitted to make an application on the E-Channels including all
required information and documents. Any trade finance facility
provided to the Customer by the Bank shall be subject to the
terms and conditions set out in the specific term of each.

The Bank may convert any funds into any currency in line with
the applicable Customer Instructions at the Bank's prevailing
exchange rates. The Customer agrees to pay the Bank's
applicable charges for any such currency conversion.

The Bank shall not be obligated to process any transaction
nor shall it be responsible if the Transaction is affected by the
unavailability of funds or any causes beyond the Bank’s control.

SECURITY

The Customer shall not use and shall prevent the use by Users
and Sub-Users of the E-Banking Services for any unlawful
purpose nor to provide or use information or materials that
infringe or violates any Applicable Laws or the legitimate rights
of the Bank or infringe the rights of any third party using the
E-Banking Services.

The Customer shall give notice to the Bank as soon as possible
and in the appropriate manner upon becoming aware or
suspicious of any defect, error, fraud, misuse or criminal use in
the Customer’s Instructions or other information related to the
E-Banking Services.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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The Customer shall ensure that no action is taken during or after
the Term of this Agreement which may result in compromising
the security of the E-Channels and/or the disclosure of the
Bank’s confidential information to any unauthorized person.

The Customer shall comply with the Applicable Laws as they
relate to the information security and any other reasonable
instructions issued by the Bank in connection with the
security of the E-Channels. The Customer shall give the Bank
an immediate notice upon becoming aware or suspicious that
(i) the information relating to the E-Banking Services may be
lost, unavailable, abused, stolen or become known by any
unauthorized person, (ii) there is failure or breach in complying
with the security requirements, or (iii) the information to which
it has had access to or received is not intended for it. Upon
notifying the Bank, the Customer shall refrain from accessing
such information or disclosing it to any other person(s) and
shall act upon the reasonable request of the Bank in connection
therewith.

The Bank reserves the right to use any reasonable methods
to inspect or verify the authority of any of the Customer
Instructions it receives and the authenticity of the User's or Sub-
User's identity. The Bank may elect to (i) refuse any User's or
Sub-User access to the E-Channels or the E-Banking Services,
or (ii) require the Customer to provide a confirmation of any
Customer Instruction or User or Sub-User, electronically or
physically, at any time and at the Bank’s discretion. The Customer
understands and agrees that the Bank may take any security
measures it deems appropriate and applicable for the sake of
Transaction security and accepts any delay, inconvenience or
loss arising therefrom.

Each Party shall take all reasonable precautions to ensure
that communications through the E-Channels or otherwise in
connection with the E-Banking Services are not affected by
computer viruses, Trojan horse programs (such as key loggers)
and other harmful programs or components.

The Customer acknowledges that the Bank will use and
process the Customer’s, Users’ and Sub-Users’ personal data
in connection with exercising its rights and performing its
obligations related to this Agreement and providing the Services.
The Customer acknowledges that such use may include
disclosing the Customer’s, Users’ and Sub-Users personal data
to government bodies, the Central Bank of Bahrain, other public
authorities as well as third party service providers.

The Customer warrants and undertakes that it possesses the
explicit consent of every person or entity in relation to the
disclosure of it's personal data in accordance with the Applicable
Laws including Users and Sub-Users.

The Customer irrevocably consents, authorizes and permits the
Bank to process, share, transmit or disclose any such personal
data to the Bank’s branches, assignees, agents, credit reference
agencies or any other parties including third party(s) service
providers as part of any outsourcing arrangements entered
by the Bank. The Bank shall have the right to check the credit
standing of an applicant for the Service and/ or check the credit
standing of the User and Sub-User at any time as and when the
Bank deems fit without referring to the Customer in advance.

10.10 The Customer irrevocably authorizes the Bank to transfer,

10.11

process, compile and store, including through third party
outsourcing agreements, the Customer’s, Users and Sub-Users
personal data to a country or region providing adequate levels
of data protection or to any other country or region so long as
the Bank is authorized to do so under the Applicable Laws.

The personal data processed by the Bank may be used to
provide the Customer, Users and Sub-Users with details about
the Bank’s products and services and products and services
provided by the Bank's partners and other relevant third parties.
The Customer acknowledges that the Bank will obtain personal
data from third parties which may include the Bank’s assignees,
agents, credit reference agencies or any other parties including

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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third party service providers to assist in providing personalized
information to the Customer about such products and services.
The Customer, Users and Sub-Users may choose to stop
receiving marketing messages at any time by contacting the
Bank. In instances where the Customer expresses its desire not
to receive marketing messages, the Bank may continue to use
the Customer’s personal data to provide important information
to it in relation to the Service.

10.12 The Customer shall be entitled to:

a. access the Customer’s personal data;
b.  amend the Customer’s personal data;

c.  object to and request that the Bank restrict processing the
Customer's personal data;

d. request that the Bank rectifies the Customer's personal
data if it is inaccurate or incomplete; and/or

e. request that the Bank deletes the Customer’s personal
data from its records.

10.13 The provisions under clause 10 shall not affect the Customer or

the Bank’s rights and obligations under any Applicable Laws to
which they are subject.

10.14 The Customer undertakes not to allow any third party(s) to use

the E-Banking Services on its behalf unless duly authorized to do
so in accordance with the terms and conditions adhered to with
the Bank. It is the Customer’s, Users and Sub-Users responsibility
to maintain their PIN and not to disclose it to others, as well as to
take all necessary precautions to prevent the PIN from reaching
or being known to any third party(s).

10.15 The Bank shall not be liable for any unauthorized use or misuse of

1.
na

1.2

1.3

the PIN, and the Customer undertakes to indemnify the Bank for
any expenses or losses incurred by the Bank as a result of such
unauthorized use or misuse of the PIN. The Bank shall not be
liable for any misuse of any information that has been brought to
the attention of any third party(s) through electronic services as
aresult of the negligence, error, act or omission of the Customer,
the Users or the Sub-Users.

INTELLECTUAL PROPERTY RIGHTS

The Bank owns or is appropriately permitted or licensed to use
the copyright of all the material used in the provision of the
E-Banking Services and permits the Customer the Users and
Sub-Users to use the E-Banking Services and E-Channels solely
for the purposes of using the E-Banking Services under this
Agreement.

The Customer the Users and Sub-Users undertake not to
copy , reproduce, publish, distribute, sell, exploit, delete, alter
or otherwise part with or make any other use of information,
trademarks, patents, copyrights, design rights (whether
registered or unregistered), database rights, all other intellectual
property rights and any material in connection with or content
of the E-Banking Services or E-Channels (together “Intellectual
Property”) to the extend required by law, not to authorize,
enables or assist any third party in doing so.

The Customer acknowledges that rights in the Intellectual
Property are, and shallremain, vested inthe Bank (oras appropriate
its affiliates) and agrees not to infringe, challenge or call into
question the Bank’s rights in the Intellectual Property nor to do or
permit anything to be done which may reflect negatively upon or
become detrimental to the Intellectual Property in a way which
may be inconsistent with or damage the good name, reputation
and/or image of the Bank. The Customer agrees to inform the
Bank immediately if it becomes aware of any User or Sub-User
or third party(s) activity which may infringe or threatens the
Intellectual Property.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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LIABILITY

The Customer on its behalf and on behalf of the Users and Sub-
Users (referred to for the purpose of this clause 12, individually as
“Party” and together as “Parties”) agrees that the Bank shall not be
responsible for any Loss that may be the result of the Parties’ (or
any one of them) User’s or Sub-User’s fraud, misunderstandings,
errors and/or unauthorized Customer Instructions or any loss
of business or profits or indirect, consequential or special
loss arising out of or in connection with the Parties’ use of the
E-Channels or the E-Banking Services, whether or not the Bank
has learned or been advised of the possibility of such Loss.

The Parties acknowledge and agree that the Bank shall only
be held liable for a Loss arising directly from the Bank’s gross
negligence or willful misconduct and shall not be liable for any
other Loss of any kind.

Notwithstanding any limits set out in this clause 12, to the
extent that a successful claim is made against the Bank for a loss
arising out of the Bank’s gross negligence or willful misconduct
in relation to a Party’s Instruction, the Bank shall only be liable
for the lost principal amount and any applicable profit earned
thereon.

The Customer acknowledges and understands that:

a. use of the E-Banking Services and/or the E-Channels,
such as the transmission of the Parties’ Instructions or
information via the E-Channels, may increase the risk of
error, security or privacy breach and/or fraud,

b. the risks of any electronic communications being
intercepted, monitored, amended or otherwise interfered
with by a third party and that its use of the E-Banking
Services and/or the E-Channels may increase the risk
of error, security or privacy breach and/or fraud and
the Bank shall not be responsible for or liable towards
the Customer or any third party(s) in the event of any
such occurrence and in relation to any Transaction by
the Customer or the Parties or communication with
the Customer;

c.  theimproper use, as described in this Agreement or under
any Applicable Laws, of the E-Banking Services may render
the E-Banking Services or the E-Channels unusable in
whole or in part; and

d. It shall be solely responsible for setting up and applying the
adequate security systems and procedures to monitor the
User's and Sub-Users’ access, to the E-Banking Services
and E-Channels (including maintaining the confidentiality
of usernames, passwords and any other access codes) and
ensuring that each User and Sub-User of the E-Banking
Services is so authorized and acts accordingly and within
the limits of their authority.

The Customer agrees that the limitations and exemptions
provided for in this Agreement are reasonable considering
the relevant conditions and levels of risks related to the Bank's
obligations under this Agreement.

WARRANTIES

The Customer represents and warrants that it has the capacity
and authority to conclude and perform this Agreement and
that the conclusion and performance of this Agreement does
not contradict or cause conflict with the Customer's existing
obligations, and that this Agreement upon its conclusion shall
constitute a valid and binding legal obligations and that any
instructions or actions conducted by the Customer, the Users or
the Sub-Users or any instructions or actions that may affect the
accounts of the Sub-Users or any third party(s) through the use
of the E-Banking Services, are made under the authorization of
such Sub-User(s) or third party(s).

The Customer agrees and understands that the Bank's
performance under this Agreement shall not constitute any
representation or warranty by the Bank towards the security of
the E-Banking Services.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain
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The Customer agrees and acknowledges that all representations
and warranties, whether expressed or implied, are hereby
included to the extent permitted under the Applicable Laws and
shall be in addition to the warranties provided in this Agreement
and shall not replace the provisions of any other warranties that
the Customer may have provided or shall provide to the Bank
from time to time.

The Bank shall use all reasonable efforts to ensure that the
E-Channels and E-Banking Services are performed in accordance
with this Agreement and this shall be the only performance
warranty made by the Bank.

The Bank shall not be liable for breach of any implied term,
including but not limited to merchantability, fitness for a
particular purpose, quality of service, accuracy or sufficiency of
information, etc.

INDEMNITIES

The Customer (individually and jointly with the User(s) and
Sub-User(s)) shall indemnify the Bank and shall hold the
Bank harmless from and against any and all Losses, actions,
obligations, liabilities, legal proceedings, legal actions, claims,
costs, damages, expenses and charges of any kind that may be
incurred or borne by the Bank directly or indirectly arising out of
or in connection with:

a. the Customer’s, Users’ or Sub-Users’ use of the E-Channels
or the E-Banking Services;

b. any breach by the Customer, Users or Sub-Users of
any of the terms of this Agreement or the obligations,
responsibilities or warranties as set out herein;

c. any action of the Customer, User or Sub-User which
results in an inadequate safeguarding or protection of any
Password, login details, other information, or verification
details;

d.  use of the E-Banking Services by any unauthorized person
or unauthorized entity;

e. any negligence, gross negligence, willful misconduct or
fraud by the Customer or any User or Sub-User;

f. as a result of the Customer providing or using any
information or materials that violate any law or breach
of the legal rights of any User, Sub-User or Party to this
Agreement or third party(s);

g. any other act or failure to act by the Customer, the Users
or Sub-Users with respect to the E-Banking Services or
operation of the Customer Account; and/or

h.  the Bank acting on any Customer, Users or Sub-USer
Instruction or other communication relating to the
E-Banking Services, whether or not such Instruction or
communication was authorized by the Customer, the User
or Sub-User, or in an agreed form.

The Customer agrees to pay to the Bank, upon the Bank's
request, an amount equal to any amount which the Bank is
required to pay to any third party(s) which falls under clause 141
of this Agreement.

The indemnities in this Agreement shall be in addition to and not
in substitution of any other warranties or indemnities that the
Customer may have provided or shall provide the Bank from time
to time.

TERMINATION

The Customer may terminate this Agreement in relation to any
or all the E-Banking Services upon providing thirty (30) calendar
days’ written notice to the other Party for any reason, provided
that it has settled any and all amounts due and payable to the
Bank.

The Bank may terminate this Agreement in relation to any or all
of the E-Banking Services:
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a. Upon providing thirty (30) calendar days written notice to
the Customer for any reason;

b.  With immediate effect, in the event the Customer ceases
to maintain an Account with the Bank;

c.  With immediate effect, following the Customer's failure
to remedy a material breach of this Agreement, provided
that the Customer has been notified in writing of its breach
and allowed for thirty (30) calendar days to take corrective
action; or

d.  With immediate effect if either Party becomes insolvent
under the Applicable Laws.

Upon termination of any part of this Agreement for which
Software or Materials were supplied, any such Software or
Materials license shall immediately terminate. Termination of
this Agreement shall not affect the rights and remedies of the
Bank accrued up to the date of termination nor will it affect
any provision of this Agreement which, by their nature or are
explicitly indicated to survive the termination of this Agreement.

Upon termination of this Agreement for any reason, any direct or
indirect interrelationship, access right, services, or any action of
any kind arising from this Agreement whether to the Customer,
the Users, the Sub-Users or third party, shall automatically
terminate. the Customer shall be responsible for communicating
and managing the effects of said termination with all such
parties.

FORCE MAJEURE AND OTHER RIGHTS

Each Party shall take all reasonable steps to minimize the
effects of Force Majeure and give notice and wherever
practicable provide details of the event to each other. The
Bank shall not be liable for delays or failure in the preforming
its obligations under this Agreement resulting from an event
beyond its control, including but not limited to equipment,
system or transmission link malfunction, or non-availability, non-
functioning of malfunctioning, computer viruses, interruption or
disruption of utilities, internet service provider(s), or broadcast,
telecommunications or other network systems or services,
failure or sabotage, war, fire, flood, explosion, terrorism, riot
or civil commotion, acts of elements, acts of God, accidents,
epidemics, strikes, lockouts, power blackouts or failure, labor
disputes, virus or malicious code, any maintenance activity,
acts, demands or requirements of any government or regulator
of competent jurisdiction, or by any other causes which it
cannot reasonably be expected to avoid, the performance
of the Bank’s obligations as they are affected by such causes
shall be excused for the continuance of such causes. The Bank
shall not be liable for any delay, loss, damage or inconvenience
whatsoever caused by or arising from or in connection with any
one or more of the above-mentioned causes or any cause of a
comparable nature which may reasonable constitute a Force
Majeure event.

TAX

All amounts payable under this Agreement are to be paid by
Customer in full without deduction in respect of withholding or
any other present or future taxes and/or duties. Payments will
be required to be grossed-up for any withholding or other tax,
which may be imposed.

The Customer agrees that the Bank will impose certain fees and/
or charges in consideration of the provision of the E-Banking
Services which may be availed by the Customer, the Users or
the Sub-Users in connection with this Agreement and that such
Fees will be subject to value added tax (“VAT") at the applicable
rate or any other charges which may be applied by a government
or competent authority under the Applicable Laws.

The Customer agrees to pay such fees and/or charges, inclusive
of VAT when applicable, on time and in full in accordance with
the charges and payment instructions issued by the Bank from
time to time.
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MISCELLANEOUS

This Agreement forms the entire agreement between the Parties
concerning the supply and use of the E-Banking Services. It
supersedes any pre-existing agreements, communications,
representations and discussions between the Parties relating
to the E-Banking Services, which are hereby terminated. Each
of the Parties warrants and confirms to the other that it has
not entered into this Agreement in reliance on, nor has it been
induced to enter into this Agreement by any representation,
warranty or undertaking made by or on behalf of the other
(whether express or implied by statute or otherwise) which is
not set out in this Agreement. Neither Party will have a right of
action against the other arising from any previous agreement,
communication, representation and discussion in respect to
the E-Banking Services, except in the event of fraud. Any other
agreements between the Parties, terms of business and/or
mandates relating to the conduct of the Customer’s accounts or
provision of related services by the Bank shall remain unaffected,
save that if any conflict between such terms and the terms of
this Agreement arises, this Agreement shall prevail in so far as
the conflict relates to the subject matter of this Agreement.

Any notice to be given to the Bank under this Agreement must be
communicated by post or facsimile to the address most recently
notified by the Bank. Proof of posting or transmission of any
notice to the Customer shall be deemed to be proof of receipt of
the notice by the Customer at the time when the notice would in
the ordinary course be delivered or transmitted or posted on the
Bank's Website or the System. For the purpose of the provision
of the Services in this Agreement, notices posted on the System
by the Bank shall have the same validity as if physically delivered,
as described in this clause 16.4.

Each of the terms of this Agreement is severable from the
others and if one or more of them becomes void, illegal or
unenforceable, the remainder will not be affected in any way.

The rights of the Bank under this Agreement: (a) may be
exercised as often as necessary; (b) are cumulative and not
exclusive of its rights under any applicable law; and (c) may be
waived only in writing and specifically. Any delay in the exercise
or non-exercise of any such right is not a waiver of that right.

The Customer may not assign any right or benefit under any
provision of this Agreement without the Bank’s prior written
consent, which consent may be withheld by the Bank in its sole
discretion. The Bank may assign all or part of the rights, benefits,
services, obligations or the entire agreement by way of partial or
total assignment, change of control, merger or acquisition.

In the event of any conflict between the terms of this Agreement
and any of its schedules, the schedules shall prevail to the extent
of the inconsistency.

A person who is not a Party to this Agreement (or the permitted
successor, assign or novate of a Party to this Agreement) shall
have no right to directly enforce any provision of this Agreement.

The Bank's books, records and the extracted statements
thereof shall be considered as conclusive evidence of proof
with regards to the transaction conducted by the Customer
and the obligations arising out of its use of the E-Banking
Services, and the Customer shall not be permitted to claim its
lack of knowledge or its validity in any manner whatsoever unless
the contrary has been proven using substantial legal evidence.

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

dolc plaai
glin geaphll gu @laiyl Jold aialaivl oira  JAsui
sl Jao Jaig  .duigjislyl didpaoll alodAll pladiwl
gu Lo dafld alidliog aljlidlg aVlailg aldlail

willg Jagigpialyl diapnall aloaally (Gleiy lora walpaVl
go wph J8 gony .dialaiyl oda uagay @glail pl
wle slaicVl drdlaivl Aa puy ol ail }'311] Aﬁ_&pg LdIJbSJI
AU w@phll ge abill gi Jia go r@oi gI glon gi jlyal 6I
e (elly pe gi ggildll wuagos lion gf Ayn gla clguw)
ey le dolé)| piy plg .diGlaill odd d atle yagniall
oii AUl AA clja] ARG @a d.J..l]Jb.” go Lg.\J Ugis (Hg
lora ddilw acuélio gi jlyal gf Jlail gi dpélail Lgl gc
JLiayl dlly elifiwl Lduigyidlyl drapnall aloaall Lg.lQ_L.J.
/g Joleill hgpii gi/g calyhVl gu il alalail i pilii J
duoell alilua egluy ddleioll 8xiwall yldill ayla gl
dllh o V| eliddl go doadall dlnll aly alorill pJA.a.j ql
Ld4Lalaivl oda planig hgpill oda gu o)lei 6' dgan
ddleiall alcljill gleiy lora drdlaivl ola plﬁAI Aguuig

.drdlaiJl ola g¢gihgoy

gc didlaiyl oda aagor clitll pady jleid) 6i ] Fa¥] |
aphll ar phal Sl glgiall o] gualall gI Apll (Gagh
L] 6I JLwyl uLuI Higy .elitdl J1d (o ngo dliall
Jleuu Ml Lj.msﬂl oMiwl ol Wiy | dlay] gi Jioall ll
l_g\.(] adluyl gl jlewyl pulwi aa iy 6-\“ adgll o4
gl elill oigiialyl gdgall (olc oy al $alell oljao
JgaLw ,amLaJUI 0@ (sd dalodall pagi UoIJ.cUg .aolhi
allwlpall il uai aollA] pe didl @by il aljledil

4.16 il AD o ango ga las dyagull

Jbb sag SAY ;g.uJI < Lj.n.a.Lo didalaivl oda Ag.l.l go Al J4
Agaiill ilé e gl dgild e gl licy laio jisi gi nlg Jlicl
Ju il Lj.odiLuLng agidll dudy pilii gla

o lol4 laiwjloo jgay (1) :@laivl 1xa wuagoy d.i.;]l Ggda
6? uagoy adgda gle jnidi Mg dwoAlyi ggai (u) ‘JoVl
Ao Jadug dailis V] laic Jjliill JgAJ v () glho ngLa
Yjlii piey V laio 6I duwyjloo pac gl duwjloo o pali 6Ig

lg.AJI el ge

planl go (1 wagay dedio gi @ i ge JjLill Juoell jonu V
celidl go dénuo dhi ddalgo gle Jgnall gga duélaivl oia
JJULE el jgay .oaag opadi (Gag elidl lauaay 2 (gillg
gl aloljilyl gi aloaall gi galioll gi Ggaall go cja gl J5 gc
gl aloaiVl gl Gyl uoi gl Jaygaill pe laladl dudlaiyl

o158 gl dja JAuin Elgu Algaiwyl

Jo leg awdlaivl oda plaal gu ya)led L.5I 3gag dllh (a4
1A@ 3gan (od Oxilw dgiofll Jglaall ggai .dyiojll lalgira
oyleill

go gl) ddlaivl oda é lagh gud Al gaaddll @ay
4 GAJLDJ Jadiollg d_uzoJI gl o Iig.o_u.Lo Ugiug aalhy
0da plaal go pAa I pitho JAsy daiy gi (dralaidl oda

.agalaiyl

lehld sy dio dajAaiwall dililyg diMawg clidl jilay piei
ge dislill aloljilylg Jioell 1@y il dloleall dan lc
droall aawi Vg .duigjislyl ema}n';ﬂl alorall dolaiiwl
ol o JAmVl go J4uh 6U [@inn pac gi didjeo pasy cleayl

dehld dygild dlaf plaaiwl guiell euliy

.18

1.18

2.18

3.18

4.18

5.18

6.18

7.18

8.18

oM dijai glhd wapnos jSjall gyl capno Jud go oo

2025 gulgy

July 2025 -



)k

19.

19.1

19.2

KFH

LAW AND JURISDICTION

This Agreement and any non-contractual obligations arising
from or connected with it shall be governed by and construed
in accordance with the laws of the Kingdom of Bahrain. The
courts of the Kingdom of Bahrain shall have the exclusive
jurisdiction to settle any dispute that arises from or relates to
this Agreement.

The Customer agrees that any of the E-Banking Services provided
by the Bank to the Customer shall be deemed to be provided in
the jurisdiction named pursuant to Clause 17.1, irrespective of
the jurisdiction which the User accesses an E-Channel in or uses
the E-Banking Services.

WHEREAS, this Agreement has been signed by the duly
authorized representative of the Customer and shall be effective
as of the Effective Date.

SIGNED for and on behalf of:
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