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Complimentary Airport Lounge Access Policy
Ahli United Bank B.S.C. (c) Credit Cards

Complimentary Airport Lounge Access Policy -
Ahli United Bank B.S.C. (c) Credit Cards

To ensure benefit of Complimentary Lounge Access for
Ahli United Bank B.S.C. (c) ("AUB") Credit Cardholders,
AUB has implemented a policy that extends unlimited
lounge visits subject to cardholders meeting the below
defined criteria. This change is going to be effective from
1st January 2025.

Criteria for Complimentary Airport Lounge visits (effective
from 1st January 2025)

Below are the criteria to be met by an AUB Credit Cardholder
to be eligible for corresponding slab of complimentary
airport lounge visits:

Complimentary
Visits in a
Calendar Year

Card Customer
Type Segment

i) Cardholders with salary
transfer to AUB.

ii) Premium Banking Clients.
iii) Private Banking Clients.

iv) Corporate Banking
Clients.

Cardholders without Salary Unlimited

AUB | transfer and undertaking
Rewards,  annual retail card spends at:

Premier i) BHD 6,000 or more: for
and AUB Premier Credit Card

Premier | BHD 1,000 or more : for

with AUB Rewards Credit Card
Golf

Cardholders without Salary
transfer and undertaking
annual retail card spends as
follows:

i) less than BHD 6,000: for
AUB Premier Credit Card

i) less than BHD 1,000 : for
AUB Rewards Credit Card
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The Calendar Year is twelve (12) month period from
January to December, every year.

The retail spends criteria includes only retail
transactions undertaken by the primary or
supplementary Credit Cardholder and excludes all
Cash  Withdrawal transactions.

Above structure defines the retail spends required
for AUB Credit Cardholders in a calendar year
(i.e. from January to December) to be done on
primary cardholder’s account including spends of
supplementary cards and the respective feature of
eligible complimentary lounge Vvisits.

Any incremental lounge visits beyond the above
defined eligible limit to the airport lounge by a
customer (including supplementary card holders)
would be chargeable at (BHD 10.200 + VAT) per
visit.

Lounge visits undertaken by any newly onboarded
cardholders from “October to December during
the calendar year of card issuance” would not be
charged for the year of card issuance only. From
subsequent calendar year onwards, above lounge
grid will be applicable.

» Example: a customer who applies for Rewards
Card and gets the card issued on 10th October
2025 and does not have salary transfer or other
relationship as defined in lounge grid, would not
be charged for the lounge visits undertaken till
31st December 2025. From year 2026 onwards,
above lounge grid would be applicable basis
defined criteria/annual card spends.

Please note that such eligible number of
complimentary lounge visits as specified in
table above, includes visits made by primary,
supplementary and guest accompanying the
cardholder.

The number of lounge visits is determined based
on the total entries of all individuals during a
single visit.

Example: In the event of a primary cardholder visiting
the lounge with an accompanying guest, the visits will
be counted as (2) for that instance.

Cardholders can check retail spends from the billed
transactions through AUB Internet and Mobile
Banking channels.

Primary cardholder or supplementary cardholder
can check their respective lounge visit history on
“Mastercard Travel Pass” app.
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Charges applicable for excess Airport Lounge visits:

(BHD 10.2/- + VAT) per excess lounge visit

Any excess visits made under a primary cardholder
account (including cumulative visits of Primary
cardholder, Supplementary cardholder and any
accompanying guest with cardholder) in particular
calendar year would be charged at (BHD 10.2/- +
VAT) per excess lounge visit.

Such charges, as applicable, would be levied within
(90) days of end of the calendar vear.

Charges for the excess lounge visits done, if applicable
and levied, will not be reversed.

In case of card cancellation request by a cardholder
during a calendar vear, the excess lounge visit
charges, if any, would be charged to the cardholder
and will be payable before card cancellation.

Other Terms and Conditions

The above terms and conditions for Complimentary
Airport lounge access is applicable in addition to
the existing Terms and Conditions for Mastercard
World and Mastercard World Elite cards.

These special Terms and Conditions and its
amendments from time to time shall be governed
by the laws of Kingdom of Bahrain provided non-
contravention to the Rules and Principles of Shari'a
and subject to exclusive jurisdiction of its Courts.

This Palicy has been executed in both, Arabic and
English languages. In the event of any contradiction
between the two texts, the Arabic text shall prevail.
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